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JJIA DPU3NYECKHUX JIUIL]
B AO «<MCJIAMCKHU BAHK «3AMAH-BAHK»

PA3JIEJI 1. OBIIIME IMOJIOXKEHU A

Hacrosumm JIoroBopoM KOMILJIEKCHOTO OaHKOBCKOTO OOCHYKHMBaHUS JUISl (DPU3HUECKHUX JIUI]
(manee — JloroBop) B AO «Ucnamckuit 6ank «3amaH-baHk», IMeHyeMOM B JaibHeleM «banky,
OTIPE/IETISIOTCS CTaH/IAPTHBIE YCIIOBUSL OTKPBITUS U 00CTYyKUBaHUsI OAaHKOBCKOI'O CUETa, BBIITyCKa
U 00CIy)XKMBaHUS IUIATEXKHBIX KapTOueK (HU3UUECKOro JUIla, MMEHYEeMOro B JalibHeiiiem
«KnueHt», a Takxke oOKa3zaHUS €My OJJIEKTPOHHBIX OaHKOBCKuX Yyciyr. Hacrosimuit [loroBop
yCTaHaBJIMBAET MpaBa, 00A3aHHOCTH, OTBETCTBEHHOCTh U MHBIE OCOOEHHOCTHU MPABOOTHOILICHUN
Mexay bankom n Kitmenrom.
B Jorosope Kmument u baHk coBmMecTHO HMMeHYrOTCS «CTOPOHBI», a MO OTHAEIBHOCTH —
«Cropona». B pamkax /loroBopa npeaocTaBisitoTCs CASAYIOMNE BUIBI OAHKOBCKUX YCITYT:

1) oTKphITHE, BEJICHNE U 3aKphITHE OAHKOBCKUX CUETOB (TEKYIIHUX CUETOB);

2) BBINYCK U 00CIIy>)KMBaHUE TUIATEKHBIX KapTouek (nanee — [lnaTesxHas kapTouka);

3) MOKIIOYEHHE U OKA3aHUE AIEKTPOHHBIX OAHKOBCKUX YCIYT.
JloroBop sIBsIETCSl JOTOBOPOM NMPUCOECTUHEHMS, 3aKJIF0YAEMbIM B COOTBETCTBHUH C MOJIOKEHUSIMU
crateu 389 I'paxnanckoro xoznekca PecnyOnuku Kazaxctan u Ha ycnoBusix IlpaBui 06 oOmmx
ycnoBusx nposenenus onepanuid AO «Mcnamckuit 6ank «3aman-bank» (manee — IlpaBmma o0
o0IIMX YCIIOBHSX), pasMELIeHHbIX Ha oduuuaibHoMm Caiite baHka, ycloBHS KOTOPOTO €IUHbI
it Bcex KimeHToB M MOryT ObITh IpUHATHI KilneHTOM He MHaye Kak MyTeM MPHUCOEAMHEHHUS K
HacToseMy JloroBopy B LIEJIOM Ha OCHOBAaHUU 3asIBIICHUSA-aHKETHl KJIMEHTA Ha KOMIUIEKCHOE
OankoBckoe oOcmykuBanue (mis ¢uznueckux jaui) ([Ipunoxkenue 1 x HacTosmemMy JloroBopy)
(nanee — 3asiBNEHHE-aHKETa) W/WIM UHBIX COOTBETCTBYIOIIUX JOKYMEHTOB IO YCTaHOBJICHHBIM
bankom ¢opmam, coxpepkalux YCIOBUS M HaMEpPEHHUs NPUCOEIMHEHUS K HaCTOSALIEMY
JloroBopy, HajuiexxaumM 00pa3oM 0(hOpMIIEHHBIX U OANUCAHHBIX KiIMeHToM J100bIM cIoco00M,
HEe MpoTuBOpeyaliuM TpeboBaHusiM JloroBopa W (MiaM) JEHCTBYIOLIET0 3aKOHOJATENbCTBA,
BKJIIOYasi, HO HE OTPaHUYNBAsACH:

e Ha OyMa)KHOM HOCHTEJIE, MOAMUCAHHOTO coOCcTBeHHOpYUHO KinenToMm;
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e B (opMe DIEKTPOHHOTO JIOKYMEHTa, MojamucaHHoro KimeHToM mocpeacTBom
AJIIEKTPOHHOHN ITU(DPOBOM MOAMUCH, TMHAMUYECKONU UEHTU(DUKAINY;
® 00bIM HHBIM CIIOCOOOM C TIPUMEHEHHEM 3JIEMEHTOB 3alllUTHBIX JEHCTBHM, He
npotuBopedaniux Jloroopy u (M) JEHCTBYIOLIEMY 3aKOHOAATENbCTBY, KOTOpBIE
OnpeaeIsitoTcs: bankoM.
[Ipu »ostOoM mnpunsTOoe 3asBICHUC-aHKETAa/UHBbIE TPWIOKEHUs K JlOroBOpy  SBISFOTCS
HeoTheMJIEMOI 4acTbio Hactosimero Jlorosopa. Ilpu aucranipoHHOM oOcmyxuBaHuu KiueHt
CUMTAETCS  NPUCOCIMHUBIIMMCS K  HactodmeMmy JloroBopy mocie  MpPOXOXKIECHHS
COOTBETCTBYIOIIEH uaeHTHGuKanuu Knuenra.

TEPMUHbI U ONIPEJAEJIEHUS:
B nacTosmem JloroBope MCHONb3YIOTCA CIEAYIOIINE TEPMUHBI U ONPEAEIEHUS, KOTOPbIE UMEIOT
yKa3aHHOE HUXE 3HauCHHeE:

1) CVV/CVC-koa — (ab6pesuarypa ot Card Verification Value / Card Verification Code) —
TPEX3HAYHbI HACHTUDUKALMOHHBIA KOJ, MpPEJHA3HAYEHHBIH JUIsl  MOATBEPIKICHUS
HNOAJTMHHOCTH JlepikaTenss KapTOYKd MNpH OIlaTe TOBapoB U yciuyr (pabor) B ceTH
HNurtepHer.

2) FATCA — 3akon CHIA «O HajzoroBoM KOHTpOJIE CYETOB B MHOCTPAHHBIX (DHMHAHCOBBIX
yupexaeHusx» (anm. Foreign Account Tax Compliance Act), peanusyemsrii B PecriyOmmke
Kazaxcran nmocpenctsom cornamienust mexay [IpaBurensctBamu Pecnyonuku Kaszaxcran u
CHIA o0 coBepHI€HCTBOBAaHNN MEXIYHAPOIHON HAJIOTOBOW JUCLUIIIINHEI.

3) OTP-kox — onxHOpa30BbI KoOJ BEpUPHUKAIMHU, MPEACTABIAIONMA OO0 yHHMKAIbHYIO
MOCJIEZIOBATENBHOCTh AIIEKTPOHHBIX U (POBBIX CHUMBOJIOB, CO03/1aBa€MYyI0
IPOrpaMMHO-TEXHMUECKMMHM  cpeactBaMu.  Kox — ormpasisercs  Kimenty — uepes
SMS-coobmenne wnu  Push-yBemomiienne w  mpegHazHadeH JUIsi  OAHOPA30BOTO
UCIIOJIb30BaHMs MPU NpenocTaBieHnn KineHTy 371eKTpOHHBIX GAaHKOBCKHMX YCIYT M MHBIX
YCIIYT.

4) POS-tepmunan (anrn. Point of Sale) — snekTpoHHOE YCTpoOICTBO, HCHONB3yeMOe ISt
npoBeZieHHs] Oe3HAIMYHBIX TutaTexxel ¢ nmomoineko [Inaresxxubix kaptouek B I1TC, a Takxke
14 BeLIa4Yu HaanyHBIX B IIBH.

5) Push-yBegomJjieHue — 3JIEKTPOHHOE YBEIOMIICHHE, MPEAHA3HAYCHHOE JIJISl TIPEIOCTABICHUS
KnueHty 31eKTpOHHBIX OaHKOBCKHX YCIIYT M MHBIX YCIyT uepe3 MoOHIbHOE MPUIIOKEHHE.
Taxxke wucnone3yercst ans ornpaBku OTP-konoB, MHQOPMALMOHHBIX U pEKIaMHBIX
coobuienuii. Hanpasmnsiercs bankom Ha noBepenHoe ycrpoiictBo Kinenra uepe3 MHTepHeT.

6) QR-kox — TexHomyorus, obecrneuyuBaronias IOCTyNn K yciayram baHka u mpoBeneHHe
olepanui, BKIIOYAs 3JIEKTPOHHbIE HH(OpMAIMOHHBIE M TPaH3aKIMOHHbIE OaHKOBCKHE
ycayru. [lo3Bomnsier uaentuduiuponars Kinenra, nanusie o ToBape (padore, yciyre)/IITC,
pexBu3uThl [lnmarexHoill kKaprouku, a Takke (OpMUpPOBATh YKa3aHUS HAa MPOBEICHUE
ornmepanuili ¢  HCIOJb30BAaHUEM  BU3YAJIbHBIX  MAUIMHOYUTAEMBIX  LITPUX-KOJOB,
IIPUHUMaeMbIX baHkoM.

7) SMS-undopmupoBanue — yciyra, npenocrasisiemas bankom Kimenty, Bkirodarormas
oTnpaBky SMS-cooOuieHHii O KapTOYHBIX ONepalusX, IPOBEACHHBIX IUIATeXXax U
nepeBoyax, a Takke wHOW  uHpopmamuu. CooOIeHusT  HaANpaBIAIOTCS  HA
3aperucTpupoBaHHbI HOMep MoOuIbHOTO Tenedona Kirenra 6e3 oTebHOrO 3amnpoca Ha
OCHOBaHMM  noanucaHHoro  KnueHToM  3asdBieHUs Ha  MOAKIIOYEHHE  YCIYTH
SMS-uHpOPMHUPOBAHUS UM YCTHOTO COIVIACHS, TTOATBEPKACHHOTO O TeNne(OoHy.

8) SMS-coo0meHue — KOpPOTKOE TEKCTOBOE COOOIIEHHE YCTAHOBJIEHHOTo Qopmara,
nepenaBaemoe bankom Knumenty depes nposaiinepa SMS-yciyr Ha 3aperucTpUpPOBaHHBIN
HOMEp MOOWJIBHOTO TeneoHa.
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9) AyreHTHMKAUMS — TOATBEPXKIACHUE TMOIJIUHHOCTH W TPABWIBHOCTH COCTABJICHUS
AJIEKTPOHHOTO JOKYMEHTA C MCIIOJIb30BAaHUEM IPOIEAyphbl 0€30MaCHOCTH, YCTaHOBICHHOMN
Baukom.

10) Bank — AO «Mcnamckuit 6ank «3amaH-baHk» win 11000 U3 €ro PUiInaioB.

11) bank OeHepuumapa — OaHK WIM OpTaHHW3aIWs, OCYIICCTBIISIONIAS OTACIbHBIE BHIIbI
OAHKOBCKHX OIeparnuii u o0cIyuBaromiasi oeHepuimapa.

12) bauk ornpaBuTenss — 0aHK WIM OpraHu3allvs, OCYUIECTBISAIOIIAs OTIEIbHBIC BHUJIbI
0aHKOBCKHX OIEpaIuii 1 00CITyKUBAIOIIasi OTIPABUTEIIS JICHET.

13) bank-3kBaiiep — Oank, ¢Qwman OaHka-Hepe3uaeHTa PecmyOnmuku Kazaxcran wim
OpraHu3aiysi, OCYLIECTBISIONIAs OT/AENbHbIE BHJBI OaHKOBCKHX OIEpanuii, KOTOpHIE,
COMJIaCHO YCIJIOBUSIM JOTOBOpa C MpeArnpUHUMATeleM M (WJIH) YCIOBUSM IUIATEKHOTO
JIOKYMEHTA, COCTAaBJICHHOIO Yy NpEANpPUHUMATENS NPU OCYLIECTBICHUHU IUIaTexa U (WIIH)
NepeBoia JEHEr C MCIOJIb30BaHUWEM IIJIaTeKHOW KapTO4YKW, OOsS3aHbI MPHUHSTH JECHBIH,
NOCTYNHBIINE B TMOJb3y NpeANpUHUMATENs, W (WIM) BBINOJIHATH WHBIE JEHUCTBHUS,
MPEeIyCMOTPEHHbIE JOrOBOPOM C MpeArnpuHUMareieM. baHkoM-3KBalepoM TaKkKe SIBISIETCS
0aHK, OCYUIECTBISIOIIMKA BbIa4y HAJWYHBIX JeHer W (WJIM) OKa3aHWe JIepKaTessiM
KapToOueK, He SBISIOUIMMCS KIMEHTaMH JaHHOTO OaHKa, MHBIX YCIYT MO OCYIIECTBICHHUIO
IUIaTeXeN U (MIIM) IIepEBOJOB JIEHET C UCIIOIb30BAaHUEM IIJIATEKHBIX KapTOUYEK.

14) bankoBckuii  Cuer(-a)/Cuer (a) — Tekymuid cueT (c4yeTa), COOTBETCTBYIOIIUU
(cootBercTByromue) HopmaMm Illapuara, OTKpBITBI (OTKpBITBIE) M OOCTYKMBaeMBbIN
(o6cmyxuBaembie) Knuentom B banke Ha OCHOBaHWM 3asiBICHHSI-aHKETHI W (WJIM) MHBIX
3as1BJICHUI O MPUCOEAMHEHUH K HacTosAleMy JloroBopy.

15) BaHkoMaT — 3JIEKTPOHHO-MEXaHHMYECKOE YCTPOMCTBO, Mo3Bojstomee Kimenty momydarb
HAJIMYHBIC JIEHBI'M M TIOJIb30BAaThCS JPYTMMHU ycliyraMu baHKa C HCIOIB30BaHUEM
[1naTexHOM KapTOUKH.

16) Beneduuuap — nuI0, B 110JIb3y KOTOPOTO OCYIIECTBIISCTCS MJIaTeX U (UIIH) IepeBO ICHET.

17) buomerpuyeckasi WaeHTH(PUKANUI — TPoOIEaypa yCTaHOBICHUs JuuHOCTH Kimenra c
EJIBI0 OJTHO3HAYHOTO MOATBEPIKICHHS €ro MpaB Ha MOIy4YEeHHUE AEKTPOHHBIX OaHKOBCKUX
YCIIyT Ha OCHOBE €ro (PU3NOJIOTUYECKUX U OMOMETPUUECKUX XapaKTEPUCTHUK.

18) brokupoBanue IliarekHOM KapTOYKH — TIOJAHBIM MM YacTUYHBIA 3ampeT Ha
OCYIIIECTBIICHHE TUIaTeXeH W (WIM) IEepPeBOAOB JIGHET ¢ HCIojib3oBaHueM [lmaTexHoi
KapTOUKH, BKIIIOYAs CHATHE HAMMYHBIX jJeHer B [IBH/6ankomarax.

19) BuptyanbHasi KapTo4yKa — IUIaTeKHAsI KAPTOUKa, BBIMYIIIEHHAs B 3JIEKTPOHHOU popme, 6e3
MaTepUaIbHOrO HOCUTENS (IUIACTHKA).

20) BHyYTpeHHHe [0KyMeHTbl bBaHka — BHyTpeHHHE HOpMaTHBHBIE JOKyMeHTHhl banka,
YTBEP)KIACHHBIE YIMOTHOMOUYEHHBIMH OpraHaMu/IuiamMu baHka, KOTOpbIE yCTaHABIWBAIOT,
U3MEHSIOT WJIM TMpeKpamaT HOpMbl (TpaBuUjiia) TOBEACHUS, pPACCUMTAHHBIE Ha
MHOTOKpaTHOE MpPUMEHEHHE U 00s3aTeNIbHbIe Ui COOMIOCHUS/ TIPUMEHEHHS yYaCTHUKAMHU
BHYTPUOAHKOBCKMX OTHOIICHUN TPHU BHINOJHEHMM MMM CBOMX (DYHKIUI/AOTKHOCTHBIX
o0s13aHHOCTE.

21) Bepuuxanmusa — xomiuiekc aeiictBuil Knuenra c nenpio obecrieueHus 6€30MacHOCTU U
MOATBEPXKACHHUSI WX JIETUTUMHOCTU. B pamkax MoOwibHOTO mpHriaokeHus banka
BEepU(PUKAIUS MOXKET BKIIOYAaTh B ce0sl MPOBEPKY JIMYHOCTH KIIMEHTA, ayTeHTU(UKALINIO
MOJI30BATENbCKUX JIaHHBIX, MOATBEP)KACHHE TpPaH3aKIMl W MHOTHE JIpYyTU€ MeEpHI,
HalpaBJjeHHbIC Ha 3aIIUTy OT MOIIEHHUYECTBA U HEIIPAaBOMEPHBIX JIEHCTBUH.

22) Beinucka — HaanexammM obpazoM odopmiieHHass uHpopMmanus o coctossHun Cuera,
npeacTanisemMas baHkOM B 3J€KTPOHHOM BHj€ 1O TpeboBaHuio Kinuenra, n10o 3aKOHHBIX
npeacraButeneit  Kinuenta (IloBepeHHBI) B COOTBETCTBUM C 3aKOHONATEIHCTBOM
PecnnyOnuku Kaszaxcran, u orTpaxaromass mnpoBeleHHble omnepauuu 1o Cuety 3a
OINpE/CICHHBIN TIEpUOJ BPEMEHHU. Brinucka SBISETCS ONHUM W3 BHJIOB YBEIOMJICHUS U
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CIIy’)KMT JIOCTAaTOYHBIM JOKa3aTeIbCTBOM coOBepiieHus: omnepauuii mo Cuery u (Wid) 1o
JoroBopy. Beinucka He TpedyeT Kakoro-110o0 JOMOTHUTEIBHOTO YI0CTOBEPEHUSI.

23)I'BJl — rocynapcTBeHHas 0a3a TaHHBIX YIIOJIHOMOUYEHHBIX opraHoB PecnyOmmku Kazaxcras.

24) lata BaJIOTMPOBAaHUS — J1aTa, YKa3aHHAs MHUIIMATOPOM IUIaTexa U (W) IepeBoja ACHer
B IUIATEKHOM JOKYMEHTE, Ha KOTOPYIO JE€HbI'M JOJKHBI ObITh 3a4KClIeHbl HA OAHKOBCKUU
cuet 6eHedummapa.

25) lep:kareab kaproukd — Kiument, wucnons3ytonui [lnaTtexHyr0 KapTOuky, WU
YIIOJIHOMOYEHHBIN npeacraBurens Kimmenra.

26) lunamMuyeckasi MaAeHTH(PUKAIUSA — TIPOIEAypa YCTAHOBICHUS JUYHOCTH KimeHTta st
OJTHO3HAYHOTO TOATBEPKIACHHS €T0 MpaB Ha IMONyYCHUE AJICKTPOHHBIX OAHKOBCKUX YCIYT
MyTEM MCTO0JIb30BaHus oHopazoBoro OTP-kona.

27) JloBepeHHOCTb — MHUCbMEHHOE YIIOJHOMOYHWE, BBIJIAHHOE OJHUM JHIIOM (JOBEpUTETIEM)
JIpyroMy Jidily (IIOBEPEHHOMY) JJIsl IPECTABIICHUS €r0 HHTEPECOB.

28) lokymeHT, ynocroBepsiromuii JuaHocTh (JAYJI) — nokymeHT ycTraHOBIIEHHOTO 00pasiia,
cofiepKauii MHPOPMALIUIO O MEPCOHANBHBIX JaHHBIX (PU3UYECKOTO JIULA, TO3BOJISIONIYIO
YCTAaHOBUTH €T0 JMYHOCTh M TPABOBOHM cTaTyc B Hensax uacHTudukammu. MoxeT ObITh
BbIJaH Ha MaTepuajJbHOM HOCHUTele JH00 B DJIEKTPOHHOM ¢dopMe B ciydasx,
npeaycMoTpeHHbIx 3akoHoM PecryOnuku Kazaxcran «O TOKyMEHTax, yaOCTOBEPSIIOIINX
JUYHOCTBY. [ pask1aHCKO-IPaBOBBIE CAECIKH COBEPIIAIOTCS MO CIAEAYIOIHUM JTOKYMEHTaM:

e rmacnoptT rpaxaanuHa Pecnyonuku Kazaxcran;

® yI0CTOBEpEHHUE JIMYHOCTH IpaxkaannHa Pecrybnmuku Kazaxcran;
® BHU] Ha KUTEJIbCTBO HHOCTpaHIla B Pecybnuke Kazaxcran;

® yI0CTOBEpEHHUE JInla Oe3 Tpak1aHCTBa;

® 3arpaHHUYHBIN [ACIOPT;

® CBHUJCTEIIBCTBO O POXKICHHH.

29) lononnuTeabHass Kaprouka — [lnarexxHas kaprouka, Bblyckaemas baHkom Ha
OCHOBaHUU 3asBJICHUsl BiaJeiiblla OCHOBHOW IlnarekHON KapTOukH, MpEeAoCTaBISIOLIAs
Jepxarento KapTOUYKM MpaBO JOCTyNa K CPEACTBAM BiaJeiblia OCHOBHOW IlmarexxHoii
KapTOuKH B TMpeaesax YCTAHOBIEHHOTO JIMMUTA (CHUCOK JIMI, KOTOPBIM BBIJAIOTCS
JlonomHUTEbHBIE KAPTOUKH, YKa3bIBA€TCS B 3asBJICHUU BIIaJieblla OCHOBHOM [InaresxxHoi
KapTOUKH).

30) E-IIMH — TexHonorusi camocrosrenbHo ycraHoBku IIMH-koma wuepe3 cucremy
JTUCTAHIIMOHHOTO OaHKOBCKOTO 0O0CHyXuBaHUsA (OaHKOMAThl, MOOWJIBHOE MPUIIOKECHHE,
OHJIaliH-OaHKMHT U JIpyrHe KaHaJbl).

31)3akon o MMOA/®T — 3akon PecnyOnuku Kazaxcran «O mpoTHBOACHCTBHUH JieTad3allu
(OTMBIBaHHUIO) JTOXOMOB, MOMYYEHHBIX MPECTYIMHBIM ITyTeM, (DMHAHCUPOBAHUIO TEPPOPU3MA
1 GUHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPYIKHSI MACCOBOTO YHHUUTOXCHHSI.

32) UnenTpukanusi — COBOKYITHOCTh MEPONPUATHUN MO YCTAHOBJICHHUIO MPETYCMOTPEHHBIX
3aKOHO/ATENbCTBOM cBefeHud o Kiumenrtax, wux mnpexacrasutensx (IloBepennsiit),
OeHeUIMapHbIX COOCTBEHHUKAX U TTOJTBEPKACHHUIO UX IOCTOBEPHOCTH C UCTIOIh30BAHUEM
OpUTHHAJIOB JTOKYMEHTOB, HaJUIeXKalluM 00pa3oM 3aBEPEeHHbIX Komuid U  (WIIN)
TOCYZIapCTBEHHBIX U UHBIX HHPOPMAIIMOHHBIX CUCTEM.

33) MUK (Cuer) — WHAMBHIyalbHBIM HISHTU(PUKAIMOHHBIN Kox KimeHTa, sBIsFOIIMiics
HOMEPOM ero 0aHKOBCKOI'O CUeTa.

34) UNH — uHauBUYyadbHBIA UACHTU(DUKAIIMOHHBIN HOMED.

35) UHuuMaTop — JIMI0, IPEIbABUBIINCE YKa3aHUE ISl UCTIOTHEHUSI.

36) UHOCTpaHHOE 3aKOHOAATEJNbCTBO — 3aKOHOJATEIbCTBO HMHOCTPAHHBIX TOCYAApCTB,
perynupyloiiee nesaTelbHOCTh baHka Ha (MHAHCOBOM pBIHKE, BKJIIOUas TPEOOBAHUS
MEXIYHAPOIHBIX SKOHOMHUUECKUX CAaHKIIUM.

36-1) NndopmanmuoHHble OAHKOBCKHE YCJIYrm — yciayrm baHka 1o mpeaocTaBiICHHUIO
Knuenty nndopmanmu o0 ocratkax u (WiIM) ABHKEHUU JIEHET MO €ro OAaHKOBCKOMY CYETY,
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0 muarexkax M (WiIM) MepeBoAax JACHET, OCYIIECTBICHHBIX MO 3TOMY CYETy, U HHOM
uHpopMmarmu KinreHTy B COOTBETCTBUHU C HACTOSIIIUM J[OTOBOPOM.

37) Kanaa cBsi3u — cpeacTBo Inepenaadn nHpopmaruu Mexay Kinrenrom m bankom, BKirouas
ANIEKTPOHHYIO TMouTy (email), TOYTOBYIO CBSI3b, TENE(OHHYIO CBSI3b, MECCECHJDKEPHI,
MobuibHoe mpuioxkenue, tenedon, 6ankomar, POS-TepMuHai, 371eKTpOHHbIE TEPMUHAIIBI
(9T), otnenenue banka u T.11.

38) Kaprounasi omepamusi — orneparus, OCyIIeCTBIsieMass ¢ HMcrojib3oBaHueM [lmaTexxHoi
KapTOYKHA WM €€ PEKBU3UTOB, CBSI3aHHASI C COBEPILICHUEM ILIATEXKEH, MEePEeBO/IOB JICHET,
MOJTyYEeHUEM HAJUYHBIX, OOMEHOM BaIIOT U (WJIM) APYTUMHU JEHCTBUSIMU HA YCIIOBUSX,
onpeaeeHHbIX baHkoM.

39) Konx mnoarBep:kaeHUsi — YHUKaJbHas [OCJIEIOBATEIbHOCTD 3JIEKTPOHHBIX HH(PPOBBIX
CHUMBOJIOB, CO3/1aBaeMasi MPOrPaMMHO-TEXHUYECKUMHU CpeACcTBaMu 1o 3anpocy Kimenra u
npeaHa3HaueHHas Ui TONTBEP)KIEHUS BHJIAa M TapaMeTpoB YCIyru (omeparum),
ocymectBisgemoir  Knmentom.  Kom — moarBepknenuss — Hampapisiercs — baHkom
Push-yBenomnenunem uepe3 moOuibHOE TpuiIokeHHe WM SMS-cooOrieHueM Ha HOMEp
TenedoHa, ykazanHbii KiimeHToM B 3asiBIIEHUU-aHKETE WM HHOM JIOKYMEHTE, COIepKaIleM
yCIIOBUS IpUcoennHenus Kk Jloroopy.

40) KoutakT-ueHTp — YIpapieHWE KIMEHTCKON MOIIEPKKM bBaHka, obecrneunBaroiiee
npuéM U 00paboTKy OOpallleHuil KIMEHTOB, a TaKXe MpeAOoCTaBIeHHEe MH(OpMAIUU IO
INPOAYKTaM M YCIyraM 4epe3 roJOCOBBbIE KaHallbl CBA3W, OHJIAWH-YaTbl U MECCEH/KEPHI.
OcHOoBHas 3ahaya [HEHTpa — HHPOPMAIMOHHO-KOHCYJIBTAaTUBHOE  COMPOBOXKICHUE
JEHCTBYIOUIUX U MOTEHIUAIbHBIX KIIMEHTOB.

41)IInareskHasi KapTouka — IUIaTe)XKHas KapTouka, BblaaBaemas JlepikaTento KapTOuku Ha
OCHOBaHMM Hacrosimiero JloroBopa, 3akitoueHHOro Mexay bankom u Kiuentom
(BIagenbLieM OAHKOBCKOTO CUETA).

42) Knuent — Qusnueckoe JUI0, MPUCOSAMHUBINECECS K HacTosmeMy JloroBopy, WMEIOIIHA
WIM HaMepeBaloIIUiCs OTKpbITh OaHKOBCkuMi cuer B banke. Eciu B momoxeHusx
HacTosero Jloropopa ucnosnb3yerca TepMUH «KIUEHT», B 3aBUCUMOCTH OT KOHTEKCTAa OH
MOJKET Nozipa3yMeBaTh kKak camoro Kimenra, Tak u ero IloBepenHoro.

42-1) MexayHapoaHble JKOHOMUYECKHE CAHKUMH —  TPUHYIUTEIBHBIE  MEpBI
MOJIUTUYECKOT0, AUIUIOMAaTUYECKOTO WM SKOHOMHMYECKOIO  XapakTepa, BBEJICHHbBIC
KaKOH-THO0 MEXKTyHApOJTHOW OpTaHHM3allieid, MPaBUTEIbCTBOM MHOCTPAHHOTO TOCYIapCcTBa
WIM YIOJHOMOYEHHBIM TOCYJAapCTBEHHBIM OpPraHOM HHOCTPAHHOIO TIOCylapcTBa U
MIPEAyCMaTpPUBAIOIINE YaCTUYHBIA WM TOJHBIM 3alpeT Ha OCYIIECTBICHHE TOPIOBBIX,
(MHAHCOBBIX M MHBIX OIEpalUii/TUIaTeKeH/IepeBOIOB ¢ PU3NUECKUMU MU IOPUINYECKUMHU
JUIAMH, TOCYIapCTBOM/TEPPUTOPUEH W/WIM €ro pe3UuJeHTaMH, B OTHOUICHHH KOTOPBIX
YCTaHOBJIEHBI CAHKLINU.

43) MHuorogakTopHasi ayreHTH(UKAIMs — crioco0 MpoBepKH MmoaauHHOCTH [lomb30Barens ¢
UCIIOJb30BAaHMEM KOMOWHAIIMU PA3IMYHBIX MAapaMeTPOB, BKIIOYAs TEHEPAIMIO W BBOJ
napojeil WM ayTeHTH(PUKAIMOHHBIX MPU3HAKOB (IU(POBBIX CepTU(]PHUKATOB, TOKEHOB,
CMapT-KapT, TEHEepaTopoB OIHOPA30BBIX Mapojieil H  CcpeacTB  OMOMETpUYECKOM
UICHTU(DUKALIIH ).

44) MoOu1bHOE MPUJIOKEeHHe — KaHal AucTaHiuumoHHoro aocryna k Cucreme [BO, Bepcus
IPOrpaMMHOT0 OOeceueHus, CO3/1aHHas /Il YCTAaHOBKU Ha MOOMJIBHBIX YCTPOMCTBAX IOJ
ynpaBiieHueM ornepaunoHHbix cucteM Android, 10S, no3Bonsiomas oCymecTBiIsATh J0CTYI
Knuenty k anekTpoHHbIM 0aHKOBCKUM yciayram baHka depes ceTh MHTEPHET ¢ MOOMIBHBIX
yCTPOUCTB (cMapTQOH, MIAHILIET U JAp.);

45)MIIC (MexxayHapoaHast IiaTe;KHast cHcTEMA) - COBOKYITHOCTh
IPOrPaMMHO-TEXHUUECKUX CPEJICTB, AOKYMEHTALMM M OPraHUW3allMOHHO-TEXHUYECKUX
MEPOTIPUATHI, 00CCIICUMBAIONIUX MPOBEJCHUE TUIATe)KEH C MCIOIb30BaHueM llmarexHbIx

KapTO4YCK B COOTBCTCTBUH C BHYTPCHHHUMU IIPpaABUTIAMU IUTATEXKHOM CUCTEMBI.
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46) HecaHKIMOHMPOBAHHBIH JA0CTYN — MOCTYI K HHMOOpMaruu wid GyHKIUIM MoOUIEHOTO
IPUIIOKEHUS IMLIAMU, HE UMEIOLUIUMH Ha 3TO IOJTHOMOYUH.

47) OnepanuOHHBIH JeHb — TIEPHOJ BPEMEHHM, B TE€UCHHE KOTOpOoro baHK NpuHUMAaeT
oOpabarbIBaeT yKa3aHHs, PACIIOPSIKEHUS O MPUOCTAHOBICHUN WCIIOIHEHUS YKa3aHUN WIH
UX OT3BIBE.

48) OTnpaBuTeJIb — JIMIIO, JIAIOIIEE yKa3aHUE Ha MEpeBOA JIeHer (OTIpaBUTEIb ACHET WU
oenedunuap).

49) IlakeT AOKYMEHTOB — JOKYMEHTHI, IpeacrasisieMble KnueHToM B baHK 11 OTKpBITHS
TEKyIIero CcueTa B COOTBETCTBUU C TpeOOBaHUAMH 3aKoHOjaTeNlbcTBa PecryOnuku
KazaxcraHn u (1) BHyTpeHHUX TOKYMEHTOB baHka.

S0)IIBH (myHKT BbIIa4Y¥ HAJMYHBIX JeHer) — <¢wiuan, otaeneHue banka win
OaHKa-dKBaiiepa (kacca), mpeJHa3HauYeHHBIC I TpreMa U (WJIK) BBIJAYU HATUYHBIX JICHET.

51)IIMH-kon — mepcoHANBHBIA HIACHTU(PUKAIMOHHBI HOMEp, YHUKAIBHBIM MU(GPOBON KO,
ciyXamui i uaeHTudukanuu Jlepkarenst KapTOYKU TMPU TMPOBEICHUU KapTOYHBIX
onepanui.

52) IlepeBoa aeHer — nocienoBareabHOe ucnoaHeHne bankoM ykazanus Kimenra o nepenaue
JIEHEeKHBIX CPEJICTB B paMKax IUIaTeXa Ui JUJIsl HHBIX LieJei.

53)IlepcoHanbHble JaHHbIE — CBEJICHUS, OTHOCAIIMECS K OIpPEIEICHHOMY WIH
OTpesieNIieMOMY Ha UX OCHOBAaHUU CyOBEKTY MEPCOHANBHBIX JaHHBIX, 3a)UKCUPOBAHHBIE B
AIIEKTPOHHOM, OyMaXkHOU U (WiH) uHOU hopme.

54) IlnaTrex — UCTIOJTHEHHE JIEHEKHOTO 00S3aTENIbCTBA C MCIONIb30BAHUEM HAJIUYHBIX CPENICTB
U (MM TJIaTeKHBIX HHCTPYMEHTOB.

55)Ilnarexnasi KapToyka — IUIATe)KHAs KapTo4yka, BblIaBaeMmasi JlepikaTenmro KapTOYKH Ha
OCHOBaHMU Hactosuiero Jlorosopa, 3awkitodeHHOro Mexay bankom wu  Kiuentom
(BmamenpiieM 0AaHKOBCKOTO CUETA).

56) Ilnarexnass  cucreMa —  COBOKYIIHOCTb  IPOTPAaMMHO-TEXHHYECKHUX  CPENCTB,
JOKYMEHTAallMl U  OPraHMU3allMOHHO-TEXHUYECKUX  MEPOINpPHUATHH, 00ecrnednBarommnx
MPOBE/ICHUE IJIATeXeW U (MJIM) EPEBOIOB JICHET C UCMOIb30BaHueM [l1aTeHbIX KapTOUeK;

57)IlnarexHblii JOKYMEHT — JOKYMEHT, COCTABJIICHHBIH Ha OyMa)KHOM HOCHUTEJIC WIH B
SIIEKTPOHHOM (opMe, Ha OCHOBAHMM KOTOPOTO OCYIIECTBIISIETCS IUIATEX U (MIIM) MEePEeBOA
JICHET.

58) IlinarexHbIH HHCTPYMEHT — IUIATEKHbIN IOKYMEHT WM CPEJICTBO JIEKTPOHHOIO IUIATEXA,
Ha OCHOBaHMM KOTOPOTO WM C HCIOJIB30BAHUEM KOTOPOTO OCYIIECTBIISIOTCS IJIATEXK U
(un) epeBoJ] ICHET.

59) IloBepennnlii (IlpencraButens KimeHnra) — Qusnueckoe IHUI0, TPEICTABISAIONICE
uHTepechl KilneHTa u ynoJHOMOYEHHOE COBEPILIATh OT €r0 UMEHHU PA3IMYHbIE IEUCTBUS B
banke Ha OCHOBaHWUU JOBEPEHHOCTH, O(OPMIIEHHOW B MOPAIKE, MPETyCMOTPEHHOM
I'paxxnanckum xopekcom Pecyonuku KazaxcraH.

60) IOA/®T — mnpoTuBOACICTBHE Jeranu3aluu (OTMBIBAHUIO) JIOXO/AOB, TOJTYYEHHBIX
IIPECTYITHBIM IIyTEM, (buHAHCUPOBAHMIO TeppopU3Ma
U (UHAHCHPOBAHUIO PACIIPOCTPAHEHUS OPYKHSI MACCOBOTO YHUUTOXKEHHUS.

61) llonb3oBarenr — Kiment banka, npucoenvHuBmmMiics K Hactosuiemy Jlorosopy u
UCTIONIB3Y IO MOOMIBHOE MIPUIIOKEHHE.

62) IlpaBuiaa mnoab3oBanus IlnarexHoil KapTOYKOH — JOKYMEHT, SBJISIOLIUNACS

npwiokeHreM Ne2k  JloroBopy, coaepkamuii MOPSAOK HcHosnb3oBaHus [lmarexHon
KapTOYKH, a Takke pekoMeHJauuu banka mno e€ Oe30macHOMy M KOPPEKTHOMY
MPUMEHEHUIO.

63) lIpaBuia Ne208 —IIpaBuiia ocyiiecTBICHUsT OE3HAIIMYHBIX IUIaTeKEH M (UIM) MEPEBOOB
neHer Ha Tepputopuu PecmyOmuku KazaxcraH, yTBEp»KIAEHHbIE IMOCTAHOBJIECHUEM
[IpaBnenus Hanronansnoro banka PecryOnuku Kazaxcran 31 aBrycra 2016 roga Ne 208;



JloroBOp KOMITJIEKCHOTO 0aHKOBCKOTO oOCTy)uBauus it pusudeckux i B AO «Mcnamckuii bank
«3amaH-baHK»

64) npouenypa Liveness — TEeXHOJOTUs, KOTOpas MO3BOJISET OTIMYUTH KUBOIO YEJIOBEKa OT
UCKYCCTBEHHOTO HICHTU(UKATOPA, NPUMEHSIONWIAsICS IPH PETUCTPAIH/aBTOPU3AIMHA B
MobunsHoM npunoxxeHuy; Liveness nmpoBepka — U3MEpeHHE M aHaJIM3 aHATOMUYECKHX
XapaKTEPUCTUK, HENPOM3BOJIBHBIX WJIM IPOU3BOJBHBIX pEaKUUi HHIMBHUIA C LENbIO
OIpeJIeJIEHUs TOro, YTO OMOMETPUUECKUN 00pa3ell OIy4€eH OT )KUBOIO MHIAUBUAA.

65) llpoueaypsl 0e3omacHOCTH — KOMILJIEKC OpraHU3aIlMOHHBIX Mep u
IPOrPaMMHO-TEXHUYECKUX CpEACTB 3allMThl MH(OpMAlMM, TNPEIHA3HAYEHHBIX JUIS
uneHTuGuKanun KiueHta mnpu COCTaBIEHUM, Iepegade W IOMyYeHHH HJICKTPOHHBIX
JOKYMEHTOB, a TakKe M YCTAHOBJICHMsS €ro IpaBa Ha IOJyYEHHE SJIEKTPOHHBIX
0aHKOBCKMX YCIyr M OOHapyXeHHs OIIMOOK U (WiIM) HU3MEHEHHH B COJAEp)KaHUH
IIepe/1aBaeMbIX U MOITY4aeMbIX IEKTPOHHBIX TOKYMEHTOB.

66) IITC (Ilpeanpusitie TOProBJM M CEPBHCA) — MHAWBUYyAJIbHBIM NpPEANPUHUMATEND WIH
IOpUIMYecKoe JuIo, npuHumaromiee IlnarexHsle kaproukun banka ans ocyliecTBieHHs
0E3HATMYHOrO IUIaTeXa 3a MOCTaBIIsieMble TOBApHI U (MIK) ycayrH (paboThl), B TOM YHCIE
yepes ceTb HTepHeT.

66-1) Pedepanbnasi mporpamma — pedepanpHas nporpamMa baHka, B paMkax ycIOBHH
KoTOpoH, KiMeHT mo cBoeMy JKEJTaHWI0 M CBOCW BOJIE JCIHUTCS CBOMM YHHUKAJIbHBIM
PedepanbHbiM KOZOM C TpPeTHHUMHM JHUIIAMH, HAMEPEHHBIMH CTaTh KJIMEHTaMH baHka, B
HesAX noayyeHuAMu KimMeHToM U TpeTbUMHM JIMIIAMU BO3HAIPaXICHUS.

67) Caiit banka — odunmansHblii HHTEpHET-pecypc banka, comepkamumii mHGOpMAIO 00
yciyrax v npoaykrax banka, ToCTymHBIN 10 aapecy: www.zamanbank.kz.

68) COop mepcoHAJIBLHBIX JAHHBIX — JCICTBYS, HAIIPAaBJICHHBIE HA NIOJYUYEHUE IEPCOHAIBHBIX
nagHeIx Kimedra.

69)CucreMa JAUCTAHIUOHHOTO OaHKOBCKOro oocayxuBanusi (Cucrema JIBO) -
COBOKYNHOCTh TE€JIEKOMMYHUKAI[MOHHBIX, LHU(PPOBBIX M HH(MOPMAIMOHHBIX TEXHOJIOTUH,
IPOTrpaMMHOTO oOecredeHuss U 000pyIoBaHUs, 00eCIeUnBAIOIINX AUCTAHIIMOHHYIO CBS3b
Mexay KimenroM u baHkoM [UIsl MOJNIydeHUs! SIEKTPOHHBIX OaHKOBCKUX YCIYT d4epes
Mo6upHOE TPUIIOKEHHE.

70) Cerb WHTepHeT — KOMMYHHMKALIMOHHAs CE€Thb M BCEMUpPHAs CUCTEMa OObEAMHEHHBIX
KOMITBIOTEPHBIX CETEH JJIs XpaHEHUs U Nepenayu nH(opMaluu.

71) Cronm-imect — cnucok [lnaTrexHbIX KapTodek, 3alpelieHHBIX K HCIOJIB30BaHUIO U
NOMANISKAIINX HU3BATHIO TPH TPEAbSBICHUU K oOcmyxuBanuto. @opmupyercs MIIC nHa
OCHOBaHMU MMCbMEHHBIX 00pallleH! SMUTEHTOB.

72)Cyer — TeKyIIMH cueT, cOOTBeTcTByromMe Hopmam Illapmata M 3akoHOAATENHCTBY
Pecny6nuku Kaszaxcran, BKiIroyas TEKyIIMH CYET, JOCTYH K KOTOPOMY OCYLIECTBIISIETCS C
ucnoab30BaHueM llnaTe)xHON KapTOuKH, OTKpBITHIE U oOciyxuBaemble Kinentom B banke
Ha OCHOBaHMHM Hactosuiero /loroBopa, a Takke UHBIX JOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX
KinenT npucoenunuics k Hacrosemy /{lorosopy.

73) Tapud¢ — ytBepkaeHHbIe baHKOM pa3mMepbl KOMHUCCHH 3a MpeAoCTaBiIsieMble OAaHKOBCKHE
yCIyTH, NEHCTBYIOIIME Ha JaTy WX COBEPILEHHS U pa3MelleHHble Ha ouuuansHoM Caiite
banka: www.zamanbank.kz.

74) Texuuveckuii oBepapadpT — d5TO oTpuULATEIbHBIM ocTaTok Ha Cuére, BO3HUKIIMI B
pesynbrare neiictBuil KimeHTa, MOBNEKIINMX MPEBBIIIEHHE PACXOIHBIX OMNepanuii Haj
OCTaTKOM JIeHeXHbIX cpeactB Ha Cuére, O0e3 mnpenocrasieHuss baHkom mnpaBa Ha
KpeauToBanue (oBepapadr).

75) YkazaHue — pacnopspkeHHE MHHMIIMATOpa IUlaTeka W (W) mepeBoja JeHer banky o0
OCYILECTBICHUH IulaTeka M (WJIM) IepeBoja JACHEI, BBIPAXKEHHOE B (OpME MOpydEHUs,
TpeOoBaHUS WU B BUjAE cormtacus KimeHTa mpu MCIONB30BaHUU CPEJCTBA JIEKTPOHHOTO
iaTexa Ui MoOMIBHOTO PUIIOKEHHMSL.

76) YnoanomouenHoe auno banka — paGorHuk banka, ymoJHOMOYEHHBIH MOIMHMCHIBATH
JOKYMEHTBl B COOTBETCTBHM C JOBEPEHHOCTBIO WM JECHCTBYIOIIUM 3aKOHOAATEIBLCTBOM, U
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(unu) HazleJIeHHBIN MOJHOMOUYUSAMHU YIOCTOBEPATh JOKYMEHTHI ¢ 00pa3liaMu MOJAMUCEH Ha
OCHOBaHMHU IPUKa3a AUPEKTOpa (pUiInaia Win JOBEPEHHOCTH.

77) YIOJIHOMOYEHHBIIi OpPraH — TOCYIapCTBEHHOE YUYpEXKICHHE, Ha KOTOPOE BO3JIOKCHBI
GYHKIMM TOCYNapCTBEHHOTO KOHTpOJsl W/uinu Hag3opa B Pecmybnumke Kazaxcraw,
CO3/1aBa€MO€ B YCTAHOBJICHHOM JICHCTBYIOLIUM 3aKOHO/IaTEIbCTBOM IOPSIIIKE.

78) YUacTHMK NJIAaTeKHON cucTeMbl — (PU3UYECKOE WM IOPUAMYECKOE JIUIO, KOTOPOE B
COOTBETCTBUHU C 3aKJIIFOUCHHBIM JOTOBOPOM OCYIIECTBIISICT Iepeaady, o0paboTKy u (Win)
UCTIOJTHEHHE TUTATEKHOTO JIOKYMEHTa, COCTABICHHOTO TPU OCYIICCTBICHUU TUIATEIKEH U
(W) TEepeBOJOB JIGHET C WCIOJb30BaHMEM [l1aTeXHOW KapTOUYKHM B OMNpPEACIICHHOU
[LnarexxHoi cucreme.

79) ®uamnan — 06ocoOeHHOe ToApa3aeneHne banka, He SABIAIOIICECS IOPUANICCKUM JTHIIOM,
pacmoyio)XeHHOe BHE MecTa HaxoxJaeHus baHka, ocymecTisomee OaHKOBCKYIO
JEeATeIbHOCTh OT HWMEHM baHka uW JelcTBylomiee B Mpeaenax  MOJHOMOYHH,
MPEIOCTABICHHBIX eMy BaHKoM.

80) lllapuaT — COBOKYIMHOCTh HOPM H TIOJOKEHWUH HCIAMCKOTO TIpaBa, BKJIOYas, HO HE
OTPAaHWYWBAsCh, IIAPUATCKUMHU  CTaHAapTamu, paspaboranHpiMu  OpraHoMm 1o
OyXTajnTepcKOMy y4eTy W ayauTy I uciaMckuxX ¢uHaHcoBbiX yupexaeHuii (AAOIFI), a
Takke penieHusMHu U onoopenusimu CoBeTa Mo MPUHIIMIIAM HCIaMCKOTO (DMHAHCUPOBAHUS,
nerctByroniero npu banke.

81) DekTpOoHHBIEe 0AHKOBCKHE YCIYI'H — YCIYI'H, Ipenocrasistomue Knuenty gocryn k ero
CueTy ¥ BO3MOXXKHOCTH OCYLIECTBIISITH Ollepaluu 4depe3 MoOWUIbHOE MNPUIIOKEHHE IS
MONyYEHUs] DJCKTPOHHBIX TUIATSXKHBIX W HWHPOPMAIMOHHBIX OaHKOBCKUX ycuyr. K
OIEKTPOHHBIM 0aHKOBCKUM yclyram TaKke OTHOCHUTCSI  TPENOCTaBJICHHE
UH(POPMAITMOHHBIX OAHKOBCKUX ycIyr uepe3 KoHTakT-1eHTp.

82) DJ1eKTPOHHBII AOKYMEHT JIOKYMEHT, comepamuii  WHPOPMALUIO B
ANEKTPOHHO-IIUPPOBOIA HOopMe U YyIOCTOBEPEHHBIN UACHTU(PUKAIIMOHHBIM CPEICTBOM.

83)duexkTponnblii  TepmuHaa (OT) —  2IEKTPOHHO-MEXAaHUYECKOE  YCTPOMCTBO,
npeaHa3HaAueHHOE IS KACCOBBIX OMepalliii Mo npuemy u (Win) BbIIaue HATMYHBIX JICHET, a
TaK)Ke JJI OCYUIECTBICHUS WMHBIX BUJOB OINEpaluid U GOPMHUPOBAHUS COOTBETCTBYIOLIUX
MOJATBEPKIAIOIINX JOKYMEHTOB.

84) Daexkrponnasi uupposasi nognuchb (LI — HaGop >MEKTPOHHBIX MUGPOBBIX CHMBOJIOB,
CO3JaHHBII CPEJACTBaMHU  JIEKTPOHHOW IM(PPOBOM TOAMUCH M  MOATBEPIKIAOIINN
JIOCTOBEPHOCTh  AJICKTPOHHOTO JIOKYMEHTA, €ro NPUHAICKHOCTh W HEU3MEHHOCTh
COJIEpKaHUS.

85) DaeKTpoHHBbIE ILIATEKHbIE YCJAYIH — JIEKTPOHHBIE OaHKOBCKHE YCIIYTH, CBA3aHHBIE C
MIPOBEICHUEM TUIATEXEH W (WMJIM) TIEPEBOJOB JIEHET, OOMEHHBIX OINepaluidi ¢ HHOCTPAHHOU
BAJIOTOM C UCIIOJNIb30BaHUEM OaHKOBCKOTO CYeTa M OCYLISCTBICHHEM WHBIX BHJOB
0aHKOBCKMX omnepauuid, He oTHocsmmxcs Kk MH}opMalnnoHHBIM OaHKOBCKUM YCIyram B
COOTBETCTBUH C HACTOALIMM JloroBOpoMm.

IIpumeyanne: uHble crenudUueckre TEPMHUHBI U 0003HAUEHUS, UCIIOIb3yEMbIE B HACTOALIEM
JloroBope, HMEIOT 3HAYEHUS, 3aKpEIUICHHbIE BO BHYTPEHHUX JoKymeHTax banka. Ilpu
OTCYTCTBHHM COOTBETCTBYIOIIMX ONpEENICHHH BO BHYTPEHHUX IOKyMeHTax baHka TepMHHBI
TOJKYIOTCS B COOTBETCTBHHM C JCWCTBYIOUIMM 3aKOHONATEIbCTBOM MM MEXIyHapOIHOM
OaHKOBCKOMW MPAKTHUKOM.

1. Tlomnucanuem 3asBIECHUS-aHKETbl W/MIM HWHBIX (OPM JOKYMEHTOB, COJAEPIKAIIUX
yCIIOBUS IpUCOEINHEHUs K HacTosuiemy JloroBopy, KiueHT noareepknaer, uro:

1) Kiument npoumrain, MOHsI W NPUHSIT YCIOBHUS Hactosuiero /loroBopa B MOJIHOM 00beMe
0e3 Kakux-IM00 3aMEeUaHWW W BO3PAKEHUU, OOSM3yeTCS CBOCBPEMEHHO M B IOJHOM
o0beMe BBINONHATH YCIOBHS Hacrosuiero JloroBopa, MOHMUMAaeT W MPUHUMAET
BO3MO)KHBIC HEOIAronpusTHBIC TMOCIEACTBHS MX HEHCIIOMHEHUS W/WIM HEHAJJIC)KAIIero
UCTIOJIHEHHS,
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2)

«3aman-banky

JloroBop HE COAEPKUT KaKUX-THOO0 oOpeMeHuTeNnbHbIX A Kirenrta ycinoBuii, KOTopbie
OH, UCXO/Sl U3 CBOMX Pa3yMHO TOHMMAEMbIX HHTEPECOB, HE MPUHSLI OB,

2-1) Knuent npouunTai, moHsa u npuHs1 ycinous ComnameHnus o pedepaibHO mporpamme,

3)

4)

5)

6)

7)

8)

9)

npenycMorpeHHol  [lpunoxenunem 3 (manee —  ComiamieHue),  SIBISIOIIEECS
HeoTbeMJIeMOI 4acThio JloroBopa, B MojsHOM oObeMe 0e3 Kakux-1ubo 3aMeyaHuid U
BO3PaXECHUH, M 00S3yeTcs CBOEBPEMEHHO M B IOJHOM OOBEME BBIMOJIHITH YCIOBUS
Cornamienusi, MOHUMAET U MPUHUMAET BO3MOXKHbIC HEOJIArONPUATHBIE MOCIEACTBUS UX
HEHCIIOMTHEHUS W/WIIN HEHAJIS)KAIIETO UCTIOHEHHMS,

KnueHT He BHOpaBe cchUlaTbess Ha OTCYTCTBHE ero mnoiamucu B JloroBope Kak
JoKa3arenbcTBO  TOro, 4ro  Jloroop u  ComiameHue He  ObUIM UM
IPOYUTAHBI/TIOHATH/IPUHATEI, ecnu 'y baHka wuMmeercss 3asBieHue-aHkeTa/ HMHOU
JOKYMEHT, TIOAMTUCAaHHOE(-bIi) II0OBIM CIIOCOOOM, MPeyCMOTPEHHBIM JloroBopoM;
Knnentom cobmroneHs! Bce MpOLERyphbl U MONYyYEHbl BCE COIIACHs, HEOOXOIUMBIE IS
3akioueHus JJoroBopa u nmomyyeHus OaHKOBCKHX YCIIYT, YKa3aHHBIX B JloroBope;
3aKiroueHue JloroBopa M UCIOJHEHHUE €ro yCIOBUM, B TOM YHCIIE OTKPBITHE OAaHKOBCKOTO
cueta o JloroBopy, BBIYCK M oOcCiykuBaHue [lmarexHOl KapTOUKH, HE HAPYIIUT U HE
NpUBEAET K HAPYLIEHUIO JH0OOH HOPMBI JAEHCTBYIOIIETO 3aKOHOAATENbCTBA W/WIN
IpUMEHUMOTO0 K KiMeHTy eHCTBYIONIEro 3aKOHO1aTeNIbCTBA.
BBITTYCK/OJIOKMPOBaHUE/TIEPEBBITYCK/00CTY)KHUBaHHE [TnaTexxHbIX KapTOYeK,
OTKpBITHE/BeJIcHNE OAHKOBCKHX CUETOB OCYLIECTBIISICTCS TAKXKE IMOCPEIACTBOM KaHAJIOB
CBSI3U C TPUMEHEHUEM CpEACTB HICHTU(DUKAIMM M CUUTAETCS PABHO3HAYHBIM
MUCHbMEHHOMY 00pallleHHIo, 3aBepeHHOMY Moanuchio Kimenra;

[InatexHple KapTOYKM, IEPCOHANbHbIE HMACHTU(UKALMOHHBIE HOMEpa K HHM,
BhINyIeHHbIe bankom B pamkax JloroBopa, a Taike pekBU3UThI CUETOB MOIYYEHBI,
IPOBEPEHBI, 3aMEYAHUS U IOTIOJIHEHHSI OTCYTCTBYIOT;

o3HakomumiIcs ¢ [IpaBunamu 06 oOmux ycnoBusix, Tapudamu (pasmepamMu KOMUCCHI) U
IlpaBunaMu 1oONb30BaHUS IUIATEKHOW KapTOYKH, COIVIACEH C HUMM, B TOM YHUCIE C
MOPSIKOM UX U3MEHEHUs, OTIMCAHHOM B HUX w/uiu JloroBope, u OyzeT coOM0aTh uxX;
Knuent naet cBoe 6e3ycimoBHOE M 0€30T3BIBHOE COTVIACHE:

Ha WCHONb30BaHMEe baHkOM cpencTB  (pakCHMWIBHOTO KONHMPOBAHUS  TTONIHUCH,
INpPUMEHEHHE SJIEKTPOHHOM LM(pPOBOM MOANMCH, HIECHTHU()UKALMOHHBIX CPEICTB HpHU
NOANMCAHUH/TIPOCTABIICHUN OTMETKU B 3asBKaX, BHINMCKAX, 3asBICHUSAX, YBEOMIICHUSX,
CIpaBKaxX, HMHBIX JOroBOpax M JOKYMEHTaxX, KOTOpbl€ NPU3HAIOTCS paBHO3HAUYHBIMU
COOCTBEHHOPYYHOM MOJIUCH YIIOJIHOMOYEHHOTO Julla baHka;

Ha MCIoNb30BaHNEe baHKOM meuyatu B 37eKTpOoHHOU (opme (B TOM umcie rpaguueckoro
u300pakeHUs TeyaTH) TMpU TOANUCAHUU/IIPOCTABICHUM OTMETKM B 3asIBICHUSX,
BBINKCKAX, KBUTAHIIUAX, CIIPABKAX U JAPYTUX JOKYMEHTaX;

Ha ocymecTBieHue (oTorpadupoBaHus MU JaJIbHEWIIEe HCIOJIb30BaHKHE (oTorpaduun
Kinenta B COOTBETCTBUM C JACMCTBYIOIIMM 3aKOHOJATEILCTBOM M BHYTPEHHUMH
nokyMeHTamu baHka;

Ha nepenadyy MHQPOpMalMM O HAJIWYMM CUETOB B MHOCTPAHHOW BaJIlOTE, OCTaTKax M
JBIDKEHUSIX HA HUX HAJOrOBBIM M HHBIM TOCYIapCTBEHHBIM OpraHaM, B pPaMKax
JeicTByroniero 3akoHoparenbcTBa PecnyOnuku  Kazaxctan W MEXIyHapOOHBIX
corameHui, patuduuupoBanHbix Pecyonmkoit Kazaxcran.

10) yBegomieH, 9To B cooTBeTcTBUU ¢ 3akoHOM PK «O mnartexax M MmiaTeXHbIX CHCTEMaX»

BBEJICH 3aIpeT Ha:
- nmpenoctaBieHue noctyna k Cdery, nu0O0 TUIATEKHOMY HWHCTPYMEHTY, JHOO
UIEHTU(QUKALIMOHHOMY CPEACTBY, a TaKKe Mepefaya IUIaTeXHOro MHCTPYMEHTa JH0o
WICHTU(QHUKAIMOHHOTO CPEJCTBAa TPETHUM JIMIIAM, MPUBEAIINE K MOJTYYCHUIO TPETbUMHU
JMLIIAMU  JIOCTyNa K OCYLIECTBICHHIO IUIaTe&Xed U (WiIM) NepeBOJOB JIEHEr, 3a
UCKJIIOUEHUEM TIPEJOCTaBIEHUSI TaKOro JOCTyla Cymnpyry (cympyre) U OJHU3KUM
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POICTBEHHHKAM, a TaKe MHBIM JIMIAM B CIIy4asiX, YCTAaHOBJICHHBIX 3aKOHOJATEIbCTBOM
PK;

- OCYLIECTBJICHHE TUIaTeXel U (MJIK) MepeBOIOB JIEHET B MHTEpPecax TPEThEro Juila UiIu B
MOJIb3Y TPETHETO JIUIA 33 MAaTEPHAILHOE BOSHATPAKICHUE WU BBITOABI UMYIIIECTBEHHOTO
Xapakrepa;

- OCYIIECTBIICHHE IJIaTeXel U (MJIM) MepeBOIOB JCHEr C UCIOIb30BaHHEM OaHKOBCKOTO
cuera, MJIaTeKHOT0 MHCTPYMEHTa JIN0O0 UACHTU(DUKAIIMOHHOTO CPEJICTBA TPEThUX JIHIL, 3a
UCKJTIOYCHHUEM HWCIIOJIb30BaHUS OAHKOBCKOTO CYETa, IUIATeKHOTO HHCTPyMEHTa JIMOO
UICHTU(UKAITMOHHOTO CPEJICTBA CYTNpyra (Cynpyru) U OJU3KUX POJICTBEHHHUKOB, a TAKXKE
WHBIX JIUI] B CJIyYasiX, YCTAHOBJICHHBIX 3aKOHOIATEIIHCTBOM.

OTBETCTBEHHOCTh 3a HAPYIICHUE BBIMICU3IOKEHHBIX HOPM yCTaHOBJIEHA cTaThben 232-1
VYronoBHoro koxekca PK, m mpemycmarpuBaeT OTBETCTBEHHOCTh OT MaT€pHAILHOTO
mTpadga I0 OrpaHUYEHUsS WIM JUIICHUS CBOOOIBI HA CPOK J0 S5 (MmsATh) JIET C
KOH(UCKaIHEH.

Kpome Toro, HezakoHHOE MPHOOpETEHHE NOCTYIa K YNPaBICHUIO OAHKOBCKUM CYETOM,
an00 TUIATEKHBIM HWHCTPYMEHTOM, JHOO WACHTU(UKAIMOHHBIM CPEACTBAM C IICIBIO
OCYUIECTBIICHUSI HECAaHKLIIMOHUPOBAHHBIX TUIaTEXeHW WM MepeBOIOB JIEHET HaKa3bIBAeTCs
OrpaHUYEeHUEM CBOOOIBI Ha CPOoK OT 3 (Tpu) JeT A0 7 (ceMb) JeT, JUOO JUIICHUEM
CBOOOJIBI HA TOT YK€ CPOK C KOH(UCKAIMEH UMYIIIECTRA.

2. Ilpucoenunennem k HactosimeMy JloroBopy KiueHT maer Ge3ycioBHOE M O€30T3BIBHOE
corviacue Ha MCIOJIb30BaHUE WACHTU(DUKAIIMOHHBIX cpeicTB KimmeHToM Uit n3MeHeHUs B
banke nepconanbHbIX JaHHbIX KiMeHTa (BKIIIOUas aHKETHbIE JaHHBIE, HOMEp Telae(oHa U
uHble cBefieHus o Kimenre), noanucanus, 3akItOueHIs W/WIN TOATBEPKACHUS B paMKax
JloroBopa 3asiBIeHUSI-aHKETHI U MHBIX JTOKYMEHTOB (3asBJICHUH, COTIaCHi, aHKET, 3asBOK
U T. I.), @ TaKKe Ul 3aKJIFOYEHUS JTIOOBIX CHEJOK B OTHOUICHUSAX ¢ baHkoMm (BKiodas
JIOTOBOPBI, COMIAIIEHUs U T. I1.). MneHTH(uKannoHHbple cpeAcTBa BKIIOYAIOT, 110 BEIOOPY
banka, snekrponnyro 1udposyto mnoxmuch (DUII), yHuMKanbHBIA HIEHTHPUKATOD
MoJIb30Baress, maposib, onxHopa3oBbie kombl (OTP-xom, IIMH-kom), Owomerpuro,
QR-konp1, Push-yBenommnenust 1 SMS-coobmieHusi. Yka3aHHbIE CPEICTBA UCHOIb3YIOTCS
Knuentom dyepe3 mnpenycMorpeHHble J[oroBOpoM —KaHalbl CBSI3U B HOPSAKE,
YCTaHOBJIEHHOM baHKOM, 1 MOT'YT IPUMEHSATHCS TOJIBKO B CIIy4asiX U Ha YCJIOBUSX, IPSIMO
PeIyCMOTPEHHBIX HAaCTOSIIMM JloroBopom u/uiu omnpeaensieMblx bankom.

KinnenT Taxke comnaceH, 4ro K U3MEHEHHIO B baHke mepcoHanbHBIX JaHHBIX Kinuenta
(BkIIOUas aHKETHblE JaHHble, HOMep TeiedoHa U UHBIE cBeneHus o Kimenre),
NOANMCAHUIO,  3aKIIOYEHUI0  W/MIM  TMOATBEpXkKIEHHMIO B  pamkax JloroBopa
3asiBIICHUSA-aHKETHl U UHBIX IOKYMEHTOB (3asIBJIEHUI, COIIaCUil, aHKET, 3asiBOK U T. I.), a
TaKXe K 3aKII0YEHHIO JIIOOBIX CIENIOK B OTHOLICHHSX ¢ baHkoMm (BKIIO4ast IOrOBOPHI U
coralleHus) npupaBHUBaeTcs nepexoa Knuenta B MoOWIBHOM NPUIIOKEHHHM C OKHA
(9kpana) nmoxmucanus (BBoa MH(GOpPMAIMK) K CIIEAYIOIIEMY OKHY (3KpaHy), B TOM YHCIIe
€ClIM Takoe JeHCTBHE CONMpPOBOXKAAETCS MOATBEpKIeHHEM comiacus Kiuenrta c
UCIIOJIb30BaHUEM CPEACTB HACHTU(HUKAIMK NEPCOHAIBHOTO MOOMIBHOTO YCTpOMcTBa
(Hampumep, pacro3HaBaHus JIMIIA, OTIIEYaTKa MaJiblia).

N3menenue B banke nmepconanbHbIX JaHHbIX KineHTa, moamucanue, 3aKiI04eHUE W/WIH
MOATBEPKJACHNE 3asiBICHUS-aHKEThl, UHBIX JTOKYMEHTOB, a TaK)K€ 3aKJIIOYEHHE JHOOBIX
C/IEJIOK B OTHOILEHHSX ¢ BaHKOM C MCIOIb30BaHUEM HAEHTH(PHUKALMOHHBIX CPEJICTB WIH
MyTeM Mepexoja K cleAyrolemMy OKHY (3kpaHy) MoOMIBHOTrO MPUIIOKEHUS PU3HAETCS
CropoHamMH  CHETKOM, COBEpIIEHHOW B IHUCBMEHHOH (opme, eciu HWHOE He
IpeIyCMOTPEHO B 3akoHoAarenbcTBe PecnyOnuku Kasaxcran. Takas caenka onpenensieT
CropoHBI U cOIep)KaHUE HUX BOJICU3BSBICHMUS, SIBIIETCS PAaBHO3HAUYHOM JNOKyMEHTAaM Ha
OyMa)KHOM HOCHUTENE, MOJNUCAHHBIM COOCTBEHHOPYYHOH MOANHUCHIO, U HMEET CHUITY
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JI0Ka3aTelIbCTBA B CyA€ B paMKax JEHCTBYIOILIErO 3aKOHOJATENbCTBA. YKa3aHHbIE
neiicteus  KnueHrta mnpu3HAIOTCS IOPUAMYECKM 3HAUMMBIMM, €CIM IOPSAJAOK HUX
COBEpILIEHMs MPEIyCMOTPEH U ONUCaH B HacTosiieM JloroBope uiaM BO BHYTPEHHUX
HOpMAaTHBHBIX JJOKyMeHTax baHka.

ITpu 3ToM KnMeHT 0co3HaeT U ComaceH ¢ TeM, YTO NP NOANUCAHUM (TIOATBEPKACHUN)
JIOKYMEHTOB, M3MEHEHMH IEPCOHAJBHBIX JIaHHBIX, a TAKXKE IPH 3aKIIOUEHUHU CIEJIOK
yKa3aHHbBIMM B HACTOAILIEM IyHKTe crnocobamu baHK He HeceT OTBETCTBEHHOCTH 3a
yuep0, Bo3HMKIIMK y KimeHTta BcieacTBuEe yTepH, XUINEHUS, pPa3MIAIICHUS WIH
nepenayn  TpeThuM JuiaM KnwmeHntom cpeactB uaeHTudukaruu, Brmrodas OLIII,
YHUKaJIbHBIH WAeHTH(HUKaTOop Tonb3oBarens, mapoian (OTP-kon, QR-xon, IMMH-koxm),
Push-yBenomnenusi, SMS-coobmenus, Homep wunu SIM-kapty coroBoro TenedoHa,
UCTIOJIB3YeMOTO sl BXola B MOOHIBHOE NpPUIOKEHHE, MEPCOHAIbHOE MOOHIBHOE
ycrpoiictBo KinmeHra w/winm apyrue ycTpoiCTBa, HCHOJNb3yeMble MJs IOJTy4EHUs
ANIEKTPOHHBIX OAHKOBCKHX yCIyr. KimeHT 00s13yeTcs NpuHUMAaTh BCe HEOOXOIUMBIE MEPHI
JUI NIPEJOTBPALICHNUs TaKUX CUTyallui M, B CIy4ae MX HACTYIUICHUs, HE3aMeUIUTEIIbHO
YBEIOMHTH 00 3TOM baHK.

3. Bce npunoxenus k JloroBopy (mpu ux HaJIW4YUM), 3asBICHUS, 3asIBKH, IPUHATHIE baHKOM
or Knuenrta B paMkax oka3plBaeéMbIX BaHKOM yCIyT, SIBISIOTCS HEOTHEMIIEMOM YacTbiO
Hacrosuero Jlorosopa, eciuM HMHOE HE OrOBOPEHO B TEKCTE€ CaMOI0 INPHIIOKECHHMS,
3asIBJICHUS, 3a5BKH.

4. Hacrosmuii JloroBop pa3paboTaH B COOTBETCTBUU C JCHCTBYIOIINM 3aKOHOAATEIHCTBOM
U BHYTPEHHUMHU TI0KyMeHTaMu baHka.

5. baHK Npou3BOAUT KOMIUIEKCHOE pPacdyeTHO-KacCOBOE OOCIyKMBaHME M OOCIyKMBaHHE
yepe3 MoOWIbHOE TPWIOKEHHE Ha YCIOBUSX, HPEAYCMOTPEHHBIX HACTOSIIUM
JloroBopoM, BHYTPEHHHMMM HOPMATHUBHBIMH JOKyMEHTaMHM baHka, B COOTBETCTBMU C
TpeOOBaHUSAMH JICHCTBYIONIETO 3aKOHOIATEIbCTBA.

6. baHk ocymecTBISIET IUIATeKW M TEPEBOABI JAcHEr 1o oOpameHuto KimeHToB B
COOTBETCTBUHM C TpPeOOBAaHUSAMH JICHCTBYIOIIETO 3aKOHOAATEIbCTBA HA OCHOBAHUU
NpPEAOCTaBIEHHBIX B (GopMe U  MOpPAIKEe, MPEIYCMOTPEHHBIX JAEHCTBYIOLIUM
3aKOHOJATEILCTBOM U JloroBopoM, ykazanuil Kinenra.

7. Bce omepauuu B pamkax Hacrosmero JloroBopa ocymiecTBiArTcs baHkoM B
onepauyoHHble JHU. IlnarexHble NOKyMEHTbI M MHBIE yKa3aHUs, IPEJOCTABIICHHBIE B
bank mnocie onepanMoOHHOrO [HS, NPUHUMAIOTCS K MCIIOJHEHUIO Ha CIeAYIOUIUil
OTIEPALIMOHHBINA JIeHb, 32 UCKIIOUYECHHEM OIepally MO MOMOJIHEHUI0 OaHKOBCKOTO cyeTa
yepe3 OT. Bmecte ¢ Tem baHk BmopaBe mO CBOEMY YCMOTPEHHUIO MPUCTYNHUTh K
UCIIOJTHEHUIO TAaKHUX ONEpaluil B JI€Hb MUX IPEIOCTaBICHUS WM B HEONEPALMOHHOE
BpeMs, €CIM 53TO BO3MOXXHO M HE MPOTUBOPEYUT TPEOOBAHUAM JIEHCTBYIOLIETO
3aKOHOJATEIbCTBA U BHYTPEHHUMU JAOKyMeHTamu baHka.

8. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHHWPOBaHHBIN qoctyn k Cueram Kinenra
W/WIM ToNydYeHue HMH(GOpMAalMK MO0 HUM B CIyyasX, KOrJa JOCTYH CTajl BO3MOXKEH
BCJIEJICTBUE YTEpH, XHILEHUS WIM TMepeaayd TpeTbuM sunaM KiimeHToM cBOMX
WICHTUQUKAIMOHHBIX  cpeAcTB  (Bkimtouas OLIIl, yHUKanbHBIA HIEHTU(UKATOP
nonp3oBarens, mnapoiau, OTP-xkomei, QR-xomer, I[IMH-xomei, Push-yBemommnenwus,
SMS-coobmienus, SIM-kapTy WM MEpPCOHATBHOE MOOWIBHOE YCTPOWCTBO) JHOO
packpsITus win yrepu KimeHTom cBeieHui, COCTaBISIIOIIMX OaHKOBCKYIO TaiHYy.

9. KiumeHT HeceT OTBETCTBEHHOCTbH 3a YOBITKH/yIIepO, HaHEeCeHHbIe baHKy/TpeThbuM Jnam
Kak camuMm KimeHTOM, Tak M TPETbUMHU JUIAMH, TOTYYUBIIMMH/UMEIOIIUMHU JTOCTYI K
Cuery Kimenra mubo k wuHpopmammu mno Cuery Kimenra mno BuHe 1u60
HEOCTOpOXKHOCTH/XanaTHOCTU KineHTta, B TOM 4Kciie U3-3a yTepu Wi Nepeaadd TPETbUM
aunaM MHQGOpMAIMK, CoAeprKalled OAHKOBCKYIO TaiHy, a Takke MACHTU()UKAMOHHBIX
cpenctB  (Bkimrouas OUII, yHukanbHbIH HIEHTU(GUKATOP MOJB30BaTENs, Mapoj,
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10.

11.

12.

13.

14.

15.

16.

17.

18.

1)

«3aman-banky

OTP-konb1, QR-kompl, [TMH-koawl, Push-yBenomnenus, SMS-coobmienus, SIM-kapty
WM TIEpPCOHAIBHOE MOOMIIBHOE YCTPOMCTBO).

bank okasbiBaeT yciyru koHcynbTanuu Kinenty mo BompocaM opopMIICHHUS TIaTEKHBIX
JIOKYMEHTOB U TI0 BOIIPOCaM KOMIIEKCHOTO PacyeTHO-KacCOBOTO 0OCTYKMBaHUSI.

Knuent noanucanveMm 3asiBIE€HUSA-aHKETBI/MHBIX JOKYMEHTOB, COJCpPKAIIMX YCIOBUS
NPHUCOEINHEHUs K Hactosimemy JloroBopy, u comtacus Ha cOop U 00pabOTKy
NEPCOHANBHBIX JIaHHBIX JIa€T CBOE MOJHOE M 0E30roBOpPOYHOE coriiacue Ha cOop u
00pabOTKy CBOMX TIEPCOHANBHBIX JaHHBIX bBaHKOM B COOTBETCTBHH C 3aKOHOM
PecnyOnuku Kazaxctan «O nepcoHaiabHBIX JaHHBIX U UX 3allUTE» U Ha MPEA0CTaBICHHE
B baHK cormacuii cBOMX MOMKHOCTHBIX, PYKOBOMSIINX M MHBIX paOOTHUKOB Ha cCOOp U
00paboTKy NMepCOHAIBHBIX JaHHBIX baHKOM, B TOM 4Hcje Ha TPAaHCTPAHUYHYIO Mepeady
MEPCOHANIbHBIX TAHHBIX baHKOM.

B cnywae nHeoOxomumocTu, ompenensemoi bankom, Knument mnpemocrabnser banky
JOKYMEHTAIbHOE TOATBEPKICHHWE Hanmuuus coOpaHHBIX KimeHToM y cyOBEeKTOB
NEPCOHANBHBIX JAHHBIX COIIacHil Ha cOOp U 00pabOTKY MepCOHAIbHBIX NaHHBIX baHkoM,
a TIPU HEBO3MOXXHOCTH JOKYMEHTAIHHOTO TOATBEPXKIACHUS HAIWYHs COTTIAacHil coOeper
TaKHe COTJIacus, a 3aTeM MOATBEpAUT baHKy UX monydeHue.

OTBETCTBEHHOCTH 3a OTCYTCTBHUE COINIacHii Ha cOOp 1 00pabOTKY MEePCOHAIBHBIX TAHHBIX
bankom Boznaraercst Ha Knuenrta. B ciayuae nmpuMenenns k banky xakux-inubo mep 3a
HapyIIeHUe 3akoHoaarenbcTBa PecmyOnuku Kaszaxctan o MepCOHANBHBIX NAHHBIX U UX
samure KimeHt o0s3yercss Bo3Mectuth banky 1o TpebGoBanuto banka ro0Obie
MoHeceHHbIe baHKOM pacXobl ¥ YOBITKH.

JetictBue HacTosmiero JloroBopa pacrnpocTpaHsieTcs Ha BCE JCUCTBYIONINE OAHKOBCKHE
cuera Knuenra B banke, a Takke Ha OTKPhIBA€MbI€ B J1alIbHEUILIEM.

JononauTtenpbHO WHGOpPMANKs O pa3Mepe B3UMaeMol baHKOM KOMHCCHUU 3a YCIYyTH,
OKa3blBaeMble M0 HacTosieMy JloroBopy, o3ByunBaercsi KimeHty no ero 3ampocy npu
oOpaiieHuu B baHk 3a mojry4eHueM yciayru.

Bce cymmel, omtaueHHble KimmeHTOM B KauecTBE NEHU/HEYCTOEK/BO3MEIEHUS YOBITKOB,
nocJie KOMIeHcaluu Bcex yObITKOB banka, BKiIroyas pakTHUeCcKH MOHECEHHBIE PACXO/IbI,
CBSI3aHHBIE C HEHUCTHONHEHHEeM KIUEeHTOM o00s3aTeNnbCcTB, HamNpaBisaioTcs baHkoMm Ha
0J1aroTBOPUTENBHBIE LIEIM B COOTBETCTBUU C HOpMaMHu U npuHuunamu lapuara.

Knuent yBenomiieH U corsiiaceH, 4To €Cilud Ha MOMEHT IpoBeleHus bankoMm mpoBepok
W/WIWM  UCTIOJHEHUS  TpeOOBaHWUM  JEHCTBYIOIIETO  3aKOHOJATENIbCTBA,  BKIIIOYAs
3akoHomarenbcTBa 0  [IOJI/DT, 3akoHOAATENhCTBA HMHOCTPAHHBIX  TOCYIApCTB,
MPUMEHUMOTO K JesTelbHOCTH baHka, a Takke MEXIyHApOTHBIX HKOHOMHUYECKHUX
caHkiui, KnueHT He mpenoctaBui 1o 3anpocy baHka moATBEp:KIarOIIUe JTOKYMEHTHI,
MH(OPMAIIMIO UM COOTBETCTBYIOLIUE MOSICHEHUS B YCTHOM W/WJIM MUCbMEHHOU (opme,
bank BrpaBe orpaHMuYuThH omepanuu mo 6GaHKOBCKUM cuetaMm Knmenra. Takue neicTBus
OCYIIECTBIITFOTCS. B COOTBETCTBHH C 3akoHomaTesbcTBOM o [IO/DT, mpumeHUMBIM
WHOCTPAaHHBIM 3aKOHOJATEILCTBOM, TPEOOBAHMSIMH MEXKIYHAPOIHBIX SKOHOMHUYECKHX
CaHKIMH W/WJIM BHYTPEHHUMH HOPMATHUBHBIMU JJOKYMEHTaMH baHka.

Hacrosmmum  KnmeHT moaTBepikIaeT, YTO OCYIIECTBISEMbIE WM OIEpalliu/CIeKH,
HCTIONB3yeMble MM MPOAYKTHI/yciyru banka He cBs3aHbl W/UiW HE OyayT B JajbHEHIIEM
CBS3aHBI C:

WCIIONIb30BAaHUEM I 1IeJiel COBEpLICHUS] WM OKa3aHWs COACHCTBHS B Jieraiu3aliu
(OTMBIBaHHMHU) TOXO/OB, TOTYYEHHBIX MMPECTYIHBIM ITyTeM, (HMHAHCHPOBAHUU TEPPOPU3MA
1 (UHAHCUPOBAHUHU PACIPOCTPAHEHUS OPYKHUSI MAaCCOBOTO YHHYTOXKEHHUS W WHBIM

OCOOHUYECTBOM TEPPOPUMY 160 3KCTPEMU3MY, YKIIOHEHUEM oT
MpOLIEeTyp/MEPOIPUSITHH, MPETYCMOTPEHHBIX TpeOOBaHUSIMU JIEHCTBYIOIIETO
3aKOHO/IATEIbCTBA;
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2)

3)

4)

19.

20.

21.

22.

23.

«3aman-banky

ocyuiecTBieHneM  KJMEHTOM  HE3aKOHHOW, MOUICHHMYECKOW, MPOTUBOMPABHOIA,
NPECTYIHOW JESITEeIbHOCTH, B TOM WYHCIIE CBA3aHHOW C TPENOCTABICHHEM W/WIH
nepenayeil mpaBa ucnonb3oBaHus Cuera KimeHnta apyrumMu TpeTbUMH JIMLAMHU, HE
MMEIOIIMMH Ha 3TO 3aKOHHbIE 0cHOBaHus ([loBepeHHBI);

KYIUICH-IPOaXKEH, TPaHCIOPTUPOBKOM, H3rOTOBJICHHEM, XpAaHEHUEM, peaau3aiuen
NPEAMETOB, OTHOCAIIMXCA K XUMHUYECKOMY, OMOIOTUYECKOMY U SIIEPHOMY OPYXKHIO U MX
COCTABIIAIOIIMM, TMpEeIMETaM BOCHHOTO HAa3HAUY€HHUS M MEJUKAMEHTOB, BEIIECTB,
BKJIIOUAIONIMX B ce0f HE TOJBKO JIEKAPCTBEHHBIC TMpemaparbl, HO U JApYyrHe
CUHTETMYECKHE W  TPHUPOAHBIE  BEIIECTBA,  SABISIOLIUECS  SJOBUTBIMH U
CUJIbHOJICHCTBYIOIIIUMU;

COBEPIIICHUEM OIepaIliii/C/Ie]IOK, HANpaBJICHHBIX Ha O00XO0[ W/WIM HEUCIIOJIHCHHE
TpeOOBaHUH, MPEeITyCMOTPEHHBIX JCHCTBYIOIIUM 3aKOHOJATENIbCTBOM, B TOM YHCIE B
obnmactu TIOJI/®DT, MexayHapOAHBIX SKOHOMUYECKHX caHkKuui, [IpaBuim 00 oOmmx
YCIIOBUSIX, a TaKXe MPOTUBOpeyalux Hopmam u npuHuunaMm Illapuara, B monHoi mepe
MPUHUMAET Ha ceOst 00s13aTENBCTBO 110 UX COONTFOIEHUTO.

Hacrosimum  Knmwent o00s3aH  mpefocTaBiiaTh B baHK akTyanbHYIO, MOJNHYIO U
JIOCTOBEPHYI0 HH(POPMAIIUIO/TIAKEeT JOKYMEHTOB/COOTBETCTBYIONINE MUCHMEHHBIC W/HIIN
YCTHBIE TOSICHEHMS, B TOM 4YHCIE HEOOXOOMMBIE s UCTOoNHeHUsT bankom TpeGoBaHui
3akoHoAarenbcTBa PecnmyOnuku  Kaszaxctan, MexayHapOAHOTO 3aKOHOJATENbCTBA,
MEXIYHApOIHbIX JKOHOMHUYECKMX CaHKUUN WIH 3aKOHOJATEIbCTBA HWHOCTPAHHOTO
rocyaapcTna.

Hacrosimum  KnueHT BbIpakaeT comlacMe Ha IpefocTaBieHue HHEPOpMaluud O
NPOBEJCHHBIX UM IUIAaTeKaxX W/WIM TMEepeBoAax JEHEl, a Takke 00 OKa3bIBaeMbIX €My
bankom OaHKOBCKMX ycnyrax B mpaBooxpaHutenbHble opranel PK, Llentp oOmena
JaHHBIMH MO  IUIATEKHBIM  TPAH3aKIMsM C  MpPU3HAKAMH  MOIIEHHUYECTBA
(AHTHOpPON-IIEHTP), YNOJIHOMOYEHHbIH opraH, AreHrctBo PK mno ¢unancoBomy
MOHHUTOPUHTY W/WJIM OpraHaM BaJIFOTHOTO KOHTPOJIS.

Knuent cobmonaer Bce TpeOOBaHUS JIEHCTBYIOIETO 3aKOHOAATEIbCTBA, HHOCTPAHHOTO
3aKOHOJATEIbCTBA, MEXKIYHAPOAHBIX HSKOHOMHUYECKHX CaHKIUH, BIUSIONIMX Ha
NesTeNbHOCTh baHka Ha (UHAHCOBOM pBHIHKE, M B HACTOAIIEe BpEeMs HE HMEET
KaKHX-JINOO M3BECTHBIX €My IMPaBOBBIX MPETEH3UM, TpeOOBaHMIA, HCKOB CO CTOPOHBI KaK
rocyAapcTBa U €ro OpraHoB, TaK M MHBIX TPETbUX JIUIL, BIUSAIOLIMX HAa HCIIOJHEHUE
Knuentom o6si3atensctB, npenycMoTpenHbix B JloroBope. Knuent ucnons3yer Cuer B
IIOJJTHOM COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAATENBCTBOM M HE MPEACTABISET €r0 B
yIIPaBJICHHE/TIOJb30BaHKE/BIIaICHUE/COBEPIIIEHNE OTICPAIIMA TPETHUM JTUTIAM.

KinenT noarBepxknaaet, 4ro 10 3akirodeHus Hactosuiero Jloroopa KinueHT mOIKHBIM
o0pa3oM ocBelnOMJIEH 00 OTBETCTBEHHOCTH 3a HapylleHHe JEeHCTBYIOIIETO
3aKOHOJATEIbCTBA, B TOM YHCJIE PETYIUPYIOLIETO BONPOCHI BaJOTHOIO KOHTPOJIS,
[TO/1/DT, 3akoHOAATENHCTBA HHOCTPAHHOTO TOCY/IApCTBA, BIUSIOIIETO HA JIEATEILHOCTD
banka, TpeOoBaHMI MeXAyHApOJHBIX SKOHOMUYECKUX caHKuuil. KiueHT yBenomien o6
oOsi3anHOCTH baHka mnpeanpuHumarh B cilydae HapylueHus KiimeHToM mnooxeHHi
JIeMCTBYIOIIETO 3aKOHOAATENILCTBA BCE HEOOXOAUMBIE, MTPEyCMOTPEHHbIE AEHCTBYIOIINM
3aKOHOJATEIbCTBOM, JIEHCTBUS M MEpbl M YBEIOMIIATH MPAaBOOXPAHUTENIbHBIE U WHBIE
rOCyAapCTBEHHBIE YIIOJTHOMOYEHHBIE OPTaHbl O TAKOM HapyIIECHUU.

Hactosmmm ~ Kiment  nmpuHMMaeT W comiamaercs, 4to  baHk — Bhpase
IPUOCTAHOBUTH/OTKa3aTh B OTKpbITUHM Cuera/B Bbiycke [lnarexHOM KapTouku H
YCTaHOBJICHUM JI€JIOBBIX OTHOILIEHHWH, NpOBEACHUU IUIaTexa/mepeBoga Kiuenra, B
OPUHATHHA M 00CITYy’)KUBAaHUM BAJIFOTHOTO JIOTOBOpA W/WIIM JIOTIOJIHUTEIHHOTO COTJIAIIEHUS
K BaJIOTHOMY JOTOBODPY, B MPEACTABICHUU JIF0OOr0 OaHKOBCKOTO MPOAYKTa/yCIyTd MO
a000My W3 OCHOBAaHUH, HpeaycMoTpeHHbIXx 3akoHoM o IIOI/®DT, wuHbIX
3aKoHoJareabHbIX akToB PK, B TOM uucie, peryaupyromux pUCKH MOIIEHHUYECTBA U
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24.

25.

26.

27.

«3aman-banky

IPOTUBOIPABHBIX MHIIUJEHTOB, a TakXKe MnpoTtuBopevamiux Hopmam lllapuara nubo ecnu
Opyd HWCHOJNHEHUH Yyka3aHui KiueHTa BO3ZHUKAeT PUCK HapyIICHHs/YKIOHEHHUS OT
TpeOOBaHUI MEXIYyHAPOJHBIX SKOHOMUYECKUX caHkiuil. Taxxe KiueHT nmpuHUMaeT u
coramaercs, 4Yro baHk BIpaBe MPHOCTAaHOBUTH/OTKA3aTh B OTKPbITUH CueTa/B BHITYCKE
[InarexxHOW KapTOUKM U  YCTAHOBJICHHM JIEJIOBBIX  OTHOILIEHUM, MPOBEACHUU
iatexxa/nepeBoaa Kimenra, B IpuHATHH U 0OCITy>)KUBAaHUH BAJIOTHOTO JIOTOBOpa W/WIIN
JIOTIOJIHUTENIBHOTO COIVIAIIEHUS! K BaJlOTHOMY JIOTOBOPY, B IMPEJICTaBICHUM JIOOOTO
0AaHKOBCKOTO MPOAYKTA/yCIyT'd B Cly4yae BBISBICHUS B JCHCTBUSAX W/WIM ONEparusix
KnuenTa npu3HakoB MOIIEHHUYECTBA U MPOTUBOIPABHBIX MHIIUJCHTOB.

Hacrosmmm  KinneHT ocBegomiieH W comlacéH € TE€M, 4YTO  OTKa3  OT
MPOBEJACHUSI/TIPUOCTAHOBIICHUE OMEepPallii/CACNIOK (B TOM UMCIIEe BXOAALIUX U UCXOASIINX
TpaH3aKLMii), a TAKXKE OTKa3 OT YCTAHOBJICHHUS JEJOBBIX OTHOIIEHUH WJIN MpPEKpalleHue
JICNIOBBIX ~ OTHOIIEHWH B COOTBETCTBUM C  TpeOOBaHMSIMH  JIEHCTBYIOILETO
3akoHojarenscTBa PK, a Takke B UHemIX NPEAOTBpAIlEHUS  BO3MOXKHBIX
HapyIIEHUH/YKIOHEHUH OT TpeOOBaHUN MEXITYHAPOIHBIX YKOHOMHYECKUX CAaHKIUH, HE
SIBIIAIOTCS.  OCHOBAaHUSIMU JJIl TPaXkIaHCKO-IIPAaBOBOM OTBETCTBEHHOCTH baHka 3a
HapylIeHNEe YCIOBUM COOTBETCTBYIOIINX JOTOBOPOB (0053aTEIBCTB).

Hacrosmmum KimeHT mpuHUMaeT u cornamiaercs, 94To baHk He HeceT/He OyleT HecTd
OTBETCTBEHHOCTh 32 YOBITKHU, NMpUUKMHEHHBbIe KIMeHTy B cilydae mpHOCTaHOBKU/OTKa3a B
IpoBeAeHUM omnepauuu KiueHTa 1mo ocHOBaHMSIM, IPELyCMOTpPEHHbIM B Jlorosope, a
Takke [0 TpPUYMHE TMPUOCTAHOBKW/OTKAa3a B TMpoBedeHUM omnepanuu Kimenra
0aHKOM-KOPPECTIOHACHTOM, BKIIo4as 3a yObITkM KimeHnrta B pesynbrare OJIOKMPOBaHHSA
OFAC' cymm onepanuii Ha CTOpOHE GaHKa-KOppecIoHAeHTa baHka 1o npuuuHe HaTH4Ius
B TIEPEBO/IC/TIATEIKE MPU3HAKOB HAPYIICHUST MEXKTyHAPOTHBIX IKOHOMUYECKUN CAaHKIIUH.
Hacrosmmm KireHnT moarBep:kaaet, 4To noyiokeHus Hacrosimero Jlorosopa u IlpaBun
00 00IUX YCIOBHUSX B IOJIHOW MEpe COOTBETCTBYIOT MHTepecam KimeHra, a Takke He
coJieprKar Jro0bIX 00peMeHuTeNbHbIX Uit KilneHnTa noiaoxeHui.

KinenT He Bnpase cchlIaTbes Ha OTCYTCTBHUE €T0 MOJNMCH Ha HacTosuieM /lorosope ninmu
Ha [lpaBunmax 00 OOmMX YCIOBHSX KaK Ha JIOKa3aTelIbCTBO TOTO, YTO HACTOSILUN
Horosop u [IpaBuia 06 o0muX yCIOBUIX HE OBUIM UM IOJTyYEHBI.

PA3/JIEJI 2. OTKPBITHUE, BEAEHUE U 3AKPBITUE BAHKOBCKUX CYHETOB

§1.

28.

29.

30.

IMopsi0K OTKPBITHS, BeeHHs U 3AKPBITHS TEKYIIHUX CYETOB

Cuet MoxkeT ObITH OTKPBIT KirieHTOM Tipu mocemiennu ¢uiuana (otaenenus) banka wim
JTUCTAHIIMOHHO TIOCPECTBOM MOOMIBHOTO MPUIIOKEHUSI.

bank otkpeiBaer Cuer mnocne npuHaTHs OT Knmenrta 3asiBieHHs-aHKETBI U BCEX
JIOKyMEHTOB, KOTOpbI€ JOJKHBI OBITh TPEAOCTaBICHb baHKy B COOTBETCTBHH C
JEHCTBYIONINM 3aKOHOJAaTeIbCTBOM PecnyOnuku Kazaxcran, Bitodast 3aKOHOJATEITECTBO
o [1OJI/®T, nHOCTpaHHBIM 3aKOHO/IATEIIHLCTBOM, BIHSIONIMM Ha JEATEIHHOCTh baHka Ha
(MHAHCOBOM pBIHKE, U BHYTPCHHHMH JOKyMeHTamHu baHka, a Takke MHPOpPMAIHIO O
OcHeUIIMAPHBIX ~ COOCTBEHHUKAX,  HAJIOTOBOM  PE3UJEHTCTBE U  HMCTOYHHKE
MPOUCXOXKACHUS JIeHeT. CUeT OTKPBIBAECTCS HE MO3/IHEE CIAEAYIOIIETO ONEPA[MOHHOTO JHS
nocne npenocrapiaeHuss Kinuentom 3asiBieHus-aHKEThl IPU YCIOBUM UACHTU(DUKALIMUA U
MPEIOCTABIICHUSI TTOJHOTO TMaKeTa JOKYMEHTOB W/WIM TOJNYYEeHHUs U3 TOCyJapCTBEHHOM
0a3bl TaHHBIX TOJTHOW HH(popManuu 1o KinueHTty npu AuCTaHIIMOHHOM OTKphITHH CUera.
Knuent o6s3an npenoctaButh banky He0OXOAMMBIE JOKYMEHTHI It OTKpbITUs CueTa B
COOTBETCTBUHM C TpeOoBaHUSMU baHKa W NEHCTBYIOIIETO 3aKOHOMATENBCTBA, & TAKXKe
MPEIOCTaBUTh JOMOTHUTEIbHBIC JOKYMEHTBI, YTOUYHSIOIINE JIETAId OIepalnuu, Ju0o

1

VYipaBiieHne O KOHTPOJIO 32 WHOCTPaHHBIMH akTHBamMu MuHuctepctBa (puaancoB CoeauHenHbix [lITaroB

Awmepuku
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31.

32.

33.

34.

35.

«3aman-banky

WHBIE TOKYMEHTBI, IO3BOJIAIOIINE ONPENEIUTh, UTO AeATEIbHOCTh KineHTa He cBsi3aHa C

neranu3anueil  (OTMBIBAHMEM) JI€HET, IOJYYEHHBIX NPECTYIHBIM IIyTE€M, WJIHU

(MHaHCUPOBAaHUEM TeppOpU3Ma, (buHaHCUpPOBAaHUEM

pacnpocTpaHEHUs OPYKHS MaCCOBOIO  YHHUYTOXKEHHS, a TakXke C HapylIeHUeM

TpeOOBaHUIl MEXTyHAPOIHBIX SKOHOMHUYECKHX CAHKIMKM MpU MPOBEICHUU ONEpalui Mo

Cdery n/unu npeaoCcTaBICHUN UHBIX OAHKOBCKUX YCIYT.

[Tocne otkpeiTuss Cuera bank mpenocraBnser KnueHTy yBegomieHue 00 OTKPBITHH

Cuera, B TOM 4HCIIE€ IIyTEM HAIIPaBJICHUS YBEJOMJIEHUs ITOCPEACTBOM SMS-cooOuieHus,

Mob6wibHoro npusnoxenus. s ohopMiaeHHs] MHCEMEHHOTO YBEIOMIIEHUS 00 OTKPBITHH

Cuera bank ucnonbssyer GopMy YBEIOMIICHUS, yTBEPKICHHYI0 baHKOM.

OTtkpebITHE, BelleHHE U 3aKpbITHE CUETOB, OTKPBITHIX 110 J[OroBOpY, OKa3aHHE MIIATEKHBIX

yCOyr 10 HHUM, COBEpIICHHE OIepaluil M MpeJoCTaBICHHE HHOTO OaHKOBCKOTO

o0CTyXKMBaHHUsI TPOU3BOAATCS B COOTBETCTBHMM C HactoamuM JloroBopom, 6e3
3aKJIFOUEHUS TONIOJHUTENBHBIX COITIAIIEHUI WM HOBBIX I0TOBOPOB.

bank BmpaBe Ha ocHOBaHMU HacTosmiero Jlorosopa 6e3 Kakoro-mudo TOMOIHUTEIHLHOTO

cornacuss KnueHTa BHOCHUTh HM3MEHEHHS B TNEpPEYeHb JOKYMEHTOB, HEOOXOIUMBIX IS

OTKPBITHSI U 0AHKOBCKOTO 00cimykuBaHusl Cuera, a TakkKe OKa3aHUs IUIATeKHBIX YCIYT U

COBEpILEHHSI OINEepaluii, €Ciau 3TOro TpeOyroT AEHCTBYIOIIEE 3aKOHOAATEIBCTBO W/WIIN

BHYTPEHHUMHU JOKyMeHTamMH banka. Eciaum B CBA3M C TakuMU HW3MEHEHUSIMU IS

6aHkoBckoro obOcmyxuBanuss Cuera TpeOyeTcss NpPeAOCTaBICHUE TOMOJHUTEIbHBIX

JOKYMeHTOB, KiIMEeHT HacTosALIMM BbIpa)kaeT CBOE coIviacue W 00s3yeTcsl MPpeJoCTaBUTh

UX B COOTBETCTBUHU C IIEPEUYHEM, YKa3aHHBIM baHkoM.

B cnydae u3MeHeHwmit B 1100BIX JOKYMEHTaXx, MmpeaocTaBieHHbIX Kimentom banky, B Tom

yluciie B 3asBIECHUU-AHKETE, WM TOSBICHMSI HOBBIX JAHHBIX, OTHOcAmmxca K Cuery

(BKJIIOUAsi, HO HE OrpaHUYMBAsCh cBelneHusMH o Kimenrte, ero IloBepeHHOM M apyroit

nonobOHoit mHpopmanueit), KnueHnt o6s3an B TeueHue 3 (Tpex) OMEpPAIMOHHBIX THEH

yBeZoMUTh 00 3TOoM bank B muceMenHod ¢opme. Ecim wHOE HE mpeaycMOTpEeHO

BHYTPEHHUMH JOKyMeHTaMu baHka, TaHHbIE U3MEHEHUS CTAHOBSTCS JE€HCTBUTEIIbHBIMU

Juist baHka TOJIbKO MOcJie MoJy4eHUs JOKYMEHTOB, COJEpKaIIUX TaKue U3MEHEHUs, U/ 1N

HOBBIX IOKyMEHTOB OT Kiuenra.

bank ocymiecTBisier cienyromue onepauuu no Cuyetry u okasbiBaeT 0aHKOBCKUE YCIIYTH,

BKJIIOYasl IJIATE€KHBIE YCIIYTH, CBA3aHHBIE C €r0 BEICHUEM:!

1) oTkpbITHE OAaHKOBCKMX CYETOB Ha OCHOBaHMM 3asBleHUS-aHKeTbl KiumeHTta w/mim
JIOKYMEHTOB, COJEpPKaLUX YCJIOBUS OTKpbITUA CueTa M YCJIOBHS NPUCOECTUHEHMS K
HacrosimeMy [lorosopy;

2) 3auMciieHue AeHer, noctynuBmmux Ha Cuet B nonb3y Knuenra;

3) BemonHeHue ykazaHuil Kiimenra o nepeBone neHer mexnay ero Cueramu u co Cuera B
N0JIb3Y TPETHUX JIMI] B NOPSIIKE, IPELYCMOTPEHHOM HacTOSALIMM J[oroBopom;

4) ucrionHeHUEe YyKa3aHMW TpeTbux Jull 00 u3baATHU AeHer Kmuenta co Cuera Ha
OCHOBaHMAX, IMPEIYCMOTPEHHBIX  JCUCTBYIOLIMM  3aKOHONATEIbCTBOM  W/MJIH
HactosmuM JloroBopom;

5) npuem Ha Cuer HammuHbIX geHer Kinumenta, B Tom uucie uepe3 OT, u Bpljaua eMy
HaJIMYHBIX JieHer co CyeTa B MOPSAAKE U Ha YCIOBUAX, IPEAYCMOTPEHHBIX HACTOSIILIUM
JloroBopom u 3akoHonarenbcTBoM Pecnyonuku Kazaxcran;

6) ucronHeHne yka3zaHud KimeHTa o0 TpoBEeIEHUH KOHBEPCHOHHBIX (OOMEHHBIX)
OIlepaLnii;

7) npenoctaBinenue no tpedoBanuo Knuenrta unpopmanuu o cymme aeHer Ha Cuete u
IIPOM3BEJICHHBIX OINEpalUsIX B MOPSAKE U CPOKH, IPETyCMOTPEHHBIE HACTOSIIMM
[oroBopowm;
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§2.

36.

37.

38.
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8) ocymiecTBiieHHe WHOTO OaHKOBCKOro oOciyxkuBanus KiueHrta, mpemycMOTPEHHOTO
HacTosAMM J{oroBopoM, AEHCTBYIOIIMM 3aKOHOJATEIbCTBOM WU INPUMEHSIEMBIMU B
0aHKOBCKOM MPAKTUKE 0ObIYAsIMH JISJIOBOTO 000pOTAa.

VYemyru  OKasbIBalOTCS M OllEpallMd  COBEpPLIAIOTCA KaK B HAUMOHAJIBHOW BajIOTe

PecnyOnuku Kazaxcran, Tak ¥ B MHOCTpaHHBIX BaJIIOTaXx.

baHk oka3bIBaeT yciayru M OCYLIECTBISET ONEpAallMyd B pamKax Hacrtosuiero /forosopa

Opy yCIoBUM oOImulatel KIMEHTOM »3THUX YyCIOyr M Olepauuid B COOTBETCTBUU C

neiicTByrommMy Tapudamu, a TakKe MPeJoCTaBICHNs HEOOXOIUMBIX JOKYMEHTOB.

baHk BrnpaBe OTKa3aTh WM NPUOCTAHOBUTH MpoOBeAcHUE onepanuu Kinvenra B cioydasx,

npeaycMoTpeHHbIX 3akoHoM o TTIOJ/DT u BHyTpEeHHUMHU JTOKYMEHTaMH U MPOLEAypaMu

banka o mpOTUBOAEHCTBUM Jieranu3alvu (OTMBIBAHUIO) JIOXO/OB, IOJYYEHHBIX

IPECTYIIHBIM IIyTEM, (UHAHCUPOBAHMIO TeppOpU3Ma

U GUHAHCUPOBAHUIO PACIIPOCTPAHEHUS OPYKHSI MACCOBOTO  YHUYTOXKEHUS, WHBIMU

3akoHozareabHbIMU akTamu PK, B ToM umciie perynupyromyuMy pucKi MOLIIEHHUYECTBA U

IIPOTHBOIIPABHBIX MHIUIEHTOB, a TAK)KE B CIIy4asX, KOIZla ONEepallud HE COOTBETCTBYIOT

HopmaM [llapuara mnu nmoanmazaroT Moj NEHCTBUE MEXIYHAPOIHBIX 3KOHOMUYECKHUX

CaHKUMK, 70O HampaBlieHbl Ha YKJIOHEHHE OT MEXKIYHApOIHBIX HSKOHOMHYECKHX

CaHKIIUN.

38-1. bank BmpaBe oTka3aTh B mpoBeneHuu onepaunii Knuenrta B ciyyae Hanuuus y banka

39.

40.

41.

42.

43.

44,

45.

NoJI03peHnid, yTo baHK HMcmonb3yercs Ais mesei jeranu3auuu (OTMBIBaHHUS) JTOXOJOB,
IIOJTyYEHHBIX IIPECTYITHBIM IIyTEM, (buHaHCHPOBaHUS TeppopU3Ma
1 GUHAHCUPOBAHUS PACTIPOCTPAHEHHSI OPY>KHUSI MACCOBOTO YHHUYTOXKEHHS, a TaKXKe s
Lesneld  HapylUIeHHs/yKIOHEHHs OT TpeOOBaHMH MEXIyHAPOAHBIX SKOHOMUYECKHX
caHKkUMi. baHk Taxke BIIpaBe OTKa3aTb B IIpoBeJeHHM omnepauuii KimeHnra B ciydae
BBISIBIICHMSI B JeHCTBUAX W/miaM onepauusx KimeHTa npu3sHakoB MOLIEHHHYECTBA U
IIPOTUBOIIPABHBIX UHIUJCHTOB.

Knuent Bnpase pacnopsbkarbes JeHbraMu Ha (Cdere B COOTBETCTBUU C HOPMAMH
JEHCTBYIOLIETO 3aKOHOAATENILCTBA U HACTOSAIUM J[OrOBOPOM.

IHopsinok npoBenenns onepanuii mo Cuery

[lnare>xxu u (WaM) meEpeBOABl JEHET OCYIISCTBISIOTCS Ha OCHOBAaHWM W/WIHA C
HCIIOJIb30BAaHUEM  IUIATEKHBIX HMHCTPYMEHTOB. MDOpMBI IUIATEKHBIX JOKYMEHTOB
ONpE/ENsAIOTCs  HOPMAaTMBHBIMU  MpaBoBbIMM  akTamu  PecnyOnmuku — Kasaxcran,
JENCTBYIOLIMM 3aKOHOJIATEIbCTBOM U BHYTPEHHUMU JTOKyMeHTaMH baHka.

besnanuunble TuiaTexu U (WIM) NEPEBOABI JCHET OCYIIECTBISAIOTCS Ha OCHOBAaHHUU
IUTATEKHBIX NHCTPYMEHTOB C UCIOJIb30BaHNEM CUETOB B TEHIE M MHOCTPAHHOM BaJIIOTE B
MOPSAJIKE, YCTAHOBIIEHHOM JI€HCTBYIOIINM 3aKOHOJATEIHCTBOM.

[InarexHplii  JOKYMEHT OTIIPABUTENSA, WCIOJIHEHHBIH Ha OyMaXXHOM HocuTene (3a
WCKJIIOYEHUEM IIJIaTeKHOTO TpeOOBaHUS W HHKACCOBOTO PACIOPSDKEHUs), JIOJIKEH
copeprkath noanucu Knuenra/IloBepenHoro.

[InarexHbIll TOKyMEHT B 3JIeKTpOHHOM popme noanuceiBaetcs OTP-kogom Knuenra nnmn
ero [loBepeHHOro nMOO YIOCTOBEPSETCS MHBIMM 3JI€MEHTaMM 3alllUTHBIX JEHCTBUH,
npenycMoTpeHHbIX 3akoHoM PecnyOnmuku Kaszaxcran «O muarexax M IJIaTE€KHBIX
CUCTEMAaX», MOATBEPKIAIOIIMMY, YTO IUIATEKHBIN JOKYMEHT cocTaBiieH KimeHToMm mnm
ero IToBepeHHBIM.

Knuent pacnopsokaercs nensramMu Ha (CueTe B MOpPSAKE, YCTAHOBICHHOM HACTOSIILIUM
JloroBopoM U JIEHCTBYIOIUM 3aKOHOJATE€IbCTBOM, C KCIIOJIB30BAHUEM IUIATEKHBIX
JIOKYMEHTOB, TpEJICTaBIEHHBIX B baHK B »IeKTpoHHOH (opMe minm Ha OyMaKHOM
HOCHTEJIE.

baHk ocyIiecTBIIsSET MIIATEXKN U TIEPEBOJIBI IEHET B COOTBETCTBUU C yKa3aHuAMH KinenTa
B mpenenax ocrtarka neHer Ha Cuere. Ecim nHa CueTe HEIOCTaTOUYHO CPEACTB IJIf
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53.

54.

55.

56.
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OpOBEJCHUS IJIaTeka W/WIM TepeBoja C Y4YeTOM CyMMbl KOMHCCHOHHOTO
Bo3Harpaxaenus banka, baHk BnpaBe oTka3zaTh B UCIIOJHEHUH IUIATEKHOTO JTOKyMEHTA
Kinuenra. bank He OCyHIECTBIs€T YAaCTUYHOE HCIIOJIHEHHME IUIATEKHBIX JOKYMEHTOB
Knuenra.

Cnoucanue pnener co Cuera KimeHTa OCYLIECTBISETCS TOJBKO HAa OCHOBaHUU
AJIEKTPOHHOTO IUIATEKHOTO JOKyMeHTa KilMeHTa wiM IJIaTeXHOro JOKYMEHTa Ha
OyMa)KHOM HOCHUTEJNE, 32 UCKIIOYEHHEM CilydaeB, Korja baHk nMeer mpaBo CIMCHIBATh
nenbru co Cuera Kimenra mytem mpsiMoro nebeTtoBaHUsi OaHKOBCKOTO CUETa COIVIACHO
YCIIOBUSIM 3aKJIIOY€HHOTO JIoroBOpa W/WiM B Cay4asix, MPeyCMOTPEHHBIX JEHCTBYIONIIM
3aKOHOZATEIbCTBOM.

Knuent oOs3an mpenoctaButh baHky mo ero TpeOGOBaHHIO B YCTAHOBJIEHHBIE CPOKH
JIOKYMEHTBI, OATBEPKIaI0Le 000CHOBAaHHOCTh IIPOBEACHMSI TIaTeXka, IEPEBO/Ia IEHET
U OCYULIECTBJICHUS BAJIOTHBIX ONepaiuii (KoUK JT0roBOPOB, KOHTPAKTOB, COIVIAIIEHUN U
T. 1.), & TaKXKe COOTBETCTBYIOIME MHUCHMEHHBIC TMOSICHEHHUS W/WIH TOITBEPKIAIOIINE
JOKYMEHTBI 00 UCTOYHMKE MTPOUCXOXKICHHUS IEHET U UX LIE€JIeBOM UCIOIb30BaAHHH.
KnuenT o6s3yeTcs He ucmonb3oBaTh CUeT A7 KaKUX-TH00 HE3aKOHHBIX IIeJIeH, BKITFoYas
OIJlaTy TOBapoB, pabOT M YCIYT, 3alpelIeHHBIX ACHCTBYIOIIMM 3aKOHOIATEIbCTBOM,
MEXIYHAPOIHBIMH JKOHOMUYECKMMH CaHKIusAMu w/wim Hopmamu lllapuara, u He
nepenaBarb ynpasieHue CueToM TpeTbUM JHUIaM 0e3 TOBEpPEHHOCTH.

[Ipu 3amene IloBepeHHOro, yNOJIHOMOYEHHOTO pacropsbkarbest C4eToM Ha OCHOBAaHUU
noBepeHHoCTH, KiueHT 00s3aH He3aMeAJIUTeNbHO YBEeIOMUTh 00 d3ToM bank B
MUCbMEHHOU dopMe W TPENOCTAaBUTh  OPUTHHANBI  WIH  HOTapUaIbHO
3aCBUETENBCTBOBAHHBIE KONTMU JOKYMEHTOB, OATBEPKAAIONIUX TAKUE U3MEHEHMUS.
Kmuent o00s3aH  mpenoctaBnaTh baHKy CBeleHHs, pa3bICHEHUS H JOKYMEHTHI,
NOATBEPKAAIOIe 000CHOBAaHHOCTh IUIaTeXa WM MEpeBoAa B 000N BaJlOTe, a TaKxkKe
CBEJICHUS, Pa3bACHEHUS u JIOKYMEHTBI no 3anpocy MHOCTPAHHOTO
OaHKa-KOPPECMOHJIEHTa, YYaCTBYIOIIETO B MpoBeAeHUU omepanun Kimenra B
MHOCTPAHHOM BaJIIOTE.

bank wmmeer mpaBo 3abnokupoBarb Cuer (HE MHpoOBOAUTH orepanuu 1o Cuery) a0
BBISICHEHHSI OOCTOATEIBCTB TMPH  BBISBICHHUH HEOOBIYHBIX/TIOMO3PUTEIBHBIX — WIH
MOIIICHHUYECKHX ONEePalli ¥ MPOTUBOIIPABHBIX UHIUACHTOB.

B nnarexsbix gokymeHntax KineHT MOXET yka3bIBaTh JaTy BaJIIOTUPOBAHUS B CIydasX,
IPEIyCMOTPEHHBIX JEHCTBYIOLUIMM 3aKOHO/ATENbCTBOM. YkazaHus Kimenra c naroit
BaJIIOTUPOBAHUS UCTIIOJHSAIOTCS baHKOM B 1aTy BaJlOTUPOBaHUsI, yKa3aHHYI0 KimenTom, B
TEYEHUE ONEPAIMOHHOIO JHS, ONMPEACTICHHOrOo 3TOM narod. Eciu nata BaatOTHpOBAHUSA,
yKa3aHHasi B IUIaTE€XKHOM JOKyMeHTe KimeHTa, BbINIaJaeT Ha HEOlepalMOHHBIE JHH, TO
MJIaTeX MPUHUMAETCS K WCIIONHEHHWIO B TEPBBIA OMEPAIIMOHHBIN JIeHb, CICAYIOIINI 3a
yKa3aHHOM Jaroi. /lata BairOTUpOBaHMS, YKa3aHHAsS B IJIATEKHOM JOKYMEHTE, HE MOXKET
npeBbimarh 10 (necaTh) KaJIeHIapHBIX JHEH C TaThl BBIMUCKHU MJIATEKHOTO JOKYMEHTA.
bank npunumaer ykazanue KinmeHta B CpPOKM M B TOpSJKE, YCTAaHOBJICHHBIC
JEHCTBYIOLINM 3aKOHOJIATENLCTBOM U J[OroBOpoM.

OT3bIB MOPUHATOTO K HCHOJIHEHUI0O baHKOM yKa3aHUsi W TPUOCTAHOBIEHHE €ro
WCTIOTHEHUS OCYIIECTBISIFOTC KITMEHTOM 0 MOMEHTa MCTIONHEHHUS B TIOPSIKE U CPOKH,
YCTAHOBJICHHBIE JCHCTBYIOIIMM 3aKOHOAATEIBCTBOM U BHYTPEHHUMH JOKYMEHTaMU
banka.

Bpemss  npuema  miIaTeXHbIX ~— JIOKYMEHTOB W IMpeAocCTaBieHHEe  baHkom
OTEPAIMOHHO-KACCOBBIX ~ YCIyr  OIpenaensieTcss TIpaduKoM  ONEparoOHHOTO  JHS,
YCTAaHOBJICHHBIM BO BHYTPEHHUX JIOKyMeHTax baHka.

[Ipu npueme or Kimenra ykazaHuii wWiIM pacnopsDkeHUH 00 OT3bIBE WM
NPUOCTAHOBJIICHUH MCIOJHEHUsl IUIATEKHOTO JIOKyMEHTa baHK BIpaBe HCHOJIb30BaTh
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57.
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CIEQYIOIINE DJIEMEHTHl 3aLIMTHBIX ACHCTBUM OT HECAaHKLUMOHMPOBAHHBIX IIJIATEXKEH,
BKJIIOYasi, HO HE OTPaHUYMBAsACh, HU)KETIEPEUNCIIEHHBIMU:

ocyliecTBieHue uiaeHTudukanuu naudHoctT Kiumenra wnm ero IloBepeHHoro mo
OpPUTMHAIYy JOKYMEHTA, yAO0CTOBEPSIOLIEIO JUYHOCTh, U COOCTBEHHOPYYHOE MOANNCAHNE
IUTATEKHOTO TOKYMEHTA IIPYU UX JINYHOM IPUCYTCTBUH B baHke;

NOJIMCAaHUE IUIaTeKHOro JokyMeHTa Kiumentom wnmmu  ero IloBepeHHBIM ¢
ncrnonb3oBanreM OTP-kona;

UCIIOJIb30BaHUE JMHAMHYECKONW MM OMOMETPHUYECKONW MICHTU(UKAIMH TPU OKAa3aHUHU
bankom marexxHoi yciyru o Hactosiemy Jlorosopy;

UHBIE CIOCOOBI 3alIMTHl OT HECAHKIIMOHMPOBAHHBIX IJIaTeXeH, yCcTaHOBIECHHbIE bankom
(mocnenyronuii KOHTPOJIb, BeprU(HUKAIUS U TTpOYEe).

bank obecreunBaeT COXpPaHHOCTh W KOH(PHICHIMAIHHOCTh HICHTU(UKAITMOHHBIX
cpeacts Knmenra wim ero IIoBepeHHOro OT TPETBHUX JIMIL, 3a UCKIIOYECHHUEM CIIy4acs,
IIPSIMO NIPEAYCMOTPEHHBIX JEUCTBYIOIIHUM 3aKOHOAATENbCTBOM. IIpu 3TOM baHk He HeceT
OTBETCTBEHHOCTH 3a Clydyal HECAHKLIIMOHMPOBAHHOIO JOCTyNa K HUACHTU(DHUKALIMOHHBIM
cpeactBam KimenTa nnu ero IloBepeHHOro0, €ciy 10CTYII CTal BOBMOYKEH BCIIECTBUE UX
NeMcTBUH, BKIIIOUas nepefady TPeTbUM JIMIaM MH(pOpMauy, HeoOX0AUMOM AJIs BXOoza B
MobunsHoe mpuioxkeHue (Hampumep, napoieit, uneHtuduxaropos, OTP-xomos), a
TaKXKe B Cilydae yTepH, XMIIEHHA WIM MepeAayd TPETbUM JIMIaM MOOUIBHOIO
ycrpoiictBa Knmenrta, SIM-kapthl uium HoMmepa TenedoHa, HCHOIB3YEMOTro JUIs
noJy4yeHus yciayr banka.

. bank He NPUHUMACT K UCIIOJIHCHHUIO CICAYIOMUC TIATC)KHBIC JOKYMCHTBL (yKa3aHI/ISI)I

COZIeprKalllie HESICHBIC YKAa3aHUs WM IPU3HAKU MOICIKY;
HEe3aIoJHEHHBIC WIIH HeloAnrcaHHbie KITMeHTOM (MIIM OT €ro MMCHH ),

HE COZIepIKaIllMe CBEJCHUS, MPENYyCMOTPEHHBIE IEUCTBYIOIIMM 3aKOHOIATEIbCTBOM;
3ar0JHEHHBIE KapaH/IaIlloM;

collep)Kalue WCIPABICHUS, JOIMOJHECHUS W TIOMapKH (3a MCKIIOYCHHUEM CIIy4acB,
MPEAYCMOTPEHHBIX ACHCTBYIOIIUM 3aKOHOAATEILCTBOM );

NepeaHHbIE IOBTOPHO;

MPEAOCTABICHHbIE C HApPYIIEHHMEM TOpsAJKa, MPEeIyCMOTPEHHOIO JEHCTBYIOLIUM
3aKOHOJIaTEILCTBOM, HOpMaMu W NpuHuunamMu Illapuara U BHyTpEeHHUMHU JOKYMEHTAMU
banka;

nporuBopeuaniue 3akony o [1O/1/DT;

B MHBIX CIyyasx, NPEAyCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOJATEIbCTBOM, BHYTPEHHUMU
nokyMeHTamu banka u HacTosiium JloroBopom.

10) bank Bo3Bpamiaer KinueHTy yka3aHHbIE IJIaT€XHbIE JOKYMEHTBHI 0€3 HCIIONHEHHS U He

59.

1)
2)

60.

HEceT OTBETCTBEHHOCTHU 3a YObITkM KiMeHTa B CBSi3u ¢ OTKa3oM baHka OT MCIOTHEHUS
JTUX YKAa3aHUMU.

Bo3Bpar neHer npu 1uiaTexe U NepeBojie OCYIIECTBISIETCS B CIIydasx:

yCTaHOBNEHHS (DaKTa HECAHKIIMOHMPOBAHHOTO MEPEBO/IA WK TIATEXKa,

WCTIOJTHEHUS OUTMOOYHOTO YKa3aHHUS.

BosBpar neHer mo ommOOYHOMY yKa3aHHMIO WJIM HECAHKIIMOHMPOBAHHOMY IUIATEXy U
(unn) mepeBoay ocyuecTBisiercs: bankoM mytem u3bsATHS AeHer co Cuera Kniuenra, Ha
KOTOPBII OBLIM 3a4MCIIeHbl YKa3aHHbIE Cpe/icTBa, 0e3 ero coriacus. Bo3spar aeHer mo
OIIMOOYHOMY YKa3aHUIO WJIM HECAaHKIIMOHUPOBAHHOMY IUIaTeXy U (MJIM) TMEpeBOLY
ocyllecTBiIsIeTCd baHKOM HE MO3AHEE CIEAYIOLIEro ONEPALMOHHOIO IHS CO JHS
oOHapyXeHUs JaHHOro ¢akra 3a cueT uMmeromuxcs aeHer Ha Cuerax Knuenra, B Tom
yuciae B ciaydasx, ecnd no Cuery KnmeHTa MMEIOTCS aKkThl O HAJOXKEHMM apecTa Ha
JeHbru, Haxonsmuecs Ha Cuere, U (WIM) BPEMEHHOTO OTPAHUYEHHS] HA PACIIOPSIKEHUE
UMYIIECTBOM, M  (MJIM)  peIIeHUs WIM  PACHOPSDKEHHS  YIOJHOMOYEHHBIX
rOCYyAapCTBEHHBIX OPraHOB WM JOJKHOCTHBIX JIMI[ O MPHUOCTAHOBIIEHUU PACXOJHBIX
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onepanuii mo Cuety, u (WIM) HEUCTIONHEHHbIE YKa3aHU, MMOAJIEKAIUE UCTIOTHEHHUIO B
HEONpEJEICHHBIE CPOKH, a TaKXE HMHbIE OrpAaHUYEHUE Ha MPOBEACHUE PACXOIHBIX
oriepaluii, Mpe1ycCMOTPEHHbIE IEUCTBYIOINUM 3aKOHOAATEIHCTBOM.

BosBpar nener He OCymIECTBISIETCS MO MCTEUEHUH 3 (Tpex) JET CO JIHA HUCIIOTHEHUS
OLIMOOYHOr0 YKa3aHUsI UM HECAaHKIIMOHUPOBAHHOTO IIaTeXa U (UJIN) MepeBoa JICHET.
[TepeBon nener mexnay Cueramu, OTKpbITHIMH B baHke, win Ha OaHKOBCKHM CUET,
OTKPBITBIN B JIpyruX OaHKaxX BTOPOTrO YpPOBHS, OCYHIECTBIISIETCS MOCIE MPEI0CTABICHUS
HEOOXOAMMBIX JJII €r0 COBEPIICHUS CBEICHUH W JOKYMEHTOB B TEUEHHUE OJHOTO
OTIepPAIIMOHHOTO JHs. MexXTyHapoaHble TIaTeKU U (WIK) TepeBO/IbI IEHET NCIIOMHSIIOTCS
HE no3/Hee 3 (Tpex) ONEepallMOHHBIX AHEH, CIENYIOUIMX 3a JHEM IOJIY4YEHHS YKa3aHHUS,
1ocJie MpeIoCTaBICHUs HEOOXOAUMBIX ISl €T0 COBEPILEHUSI CBEIEHUH U JOKYMEHTOB, C
coOmofieHreM  TpPeOOBaHMIA,  YCTAHOBIIEHHBIX  BAJIOTHBIM  3aKOHOJATEIHECTBOM
Pecny6muku Kazaxcras.

Otka3 B ucnojgHeHWU yka3zaHus KiueHTta ocymiectBiseTcsi bBaHKOM B COOTBETCTBUU C
JEHCTBYIOIIIUM  3aKOHOJIATEIbCTBOM,  BKJIOYasl  3akoHomaTenbcTBO 0  [IOJ/DT,
WHOCTPAaHHOE 3aKOHOJATEIhCTBO, BIUSIOINIEE HA JeATEIbHOCTh baHka Ha (puHAHCOBOM
pBIHKE, a Takxke TpeOOBaHUSMHU MEXKIYHAPOAHBIX SKOHOMHYECKHX CAHKUUNW M 10
OCHOBAHUSIM, MPEIYCMOTPEHHBIM BHYTPEHHUMHU JIOKYMEHTaMHU U mpoueaypamu banka o
[IO/®T. VYBemomieHnue o0 OTKa3e B MCHOJHEHUM TIUIATEKHOTO JOKYMEHTa, 3a
UCKJTIOYCHHEM  HMHKACCOBOTO  PACHOpSOKCHHMST M IUIATEXKHOTO  TpeOoBaHWS,
npengoctasisgerca bankom KimeHTy 0o 93J€KTpOHHOW TMOYTE, MNYTEM OTIPABKHU
SMS-coobmenns/Push-yBenoMaeHuss uiM NUCHBMEHHBIM YBEJOMJIGHHEM B TEUCHUE
OTEPAIMOHHOTO JHS B JIEHb IMOJYYEHUS yKa3aHUS ¢ OOOCHOBaHMEM NPUYUHBI OTKa3a.
JlneM oOTKa3a B HCIIOJIHEHMM IUIAT€KHOTO JOKYMEHTA CUUTAETCs Jara HamlpaBlICHUS
TaKoro yBeaoMyeHusi/coobmenus. B cmydae oOocHoBaHHOTO OTKaza baHk He Hecer
OTBETCTBEHHOCTH 3a MOTEPU U YOBITKH, KOTOphie KIHEHT MOHEC MM MOXKET MOHECTH B
CBSI3M C OTKa30M baHKa OT HCIIOTHEHUS YKa3aHHUsI.

Ecnu mHoe He mpeaycMOTpeHO BHYTPEHHUMHU JOKyMEHTaMu baHka, yka3zaHus, 1aHHbIE
KnuenTom nocie okoH4aHUs ONEpaiOHHOTO AHS, IpUHUMAaloTCa baHkoM Kak yka3aHus,
MOJTy4YeHHBbIE B Hauaje CIeAyIolero onepanuonHoro aHs. KmmeHt Oeper Ha cels Bce
PUCKH U OTBETCTBEHHOCTb, CBSI3aHHBIE C IpelcTaBieHHeM baHKy ykasaHuii, mocie
OKOHYAHHUS OIMEPAIMOHHOTO THS (€CIM MHOE HE MPEAyCMOTPEHO B 3aKOHOAATEIHCTBE
PK).

Hacrosimmum KnueHT yTBepkmaeT W rapaHTUpyeT MPHUHITHE Ha ce0s BCErO pUCKa U
OTBETCTBEHHOCTH, CBSI3aHHBIX C YKa3aHHUEM HEIMPaBUJIBHBIX PEKBU3UTOB B IUIATEKHBIX
nokymeHTax. Ecnu KineHT 00HapyKUT OmMOKH, CIeTaHHbIE UM B MpoBojke 1o Cuery, B
MOATBEP)KAEHNH, B BbiMucke mo Cuery u (wim) B mo0oil apyroil mHdopmanuwy,
npenacTaBieHHoi baHkoMm, OH 00s3aH HEMEMJIEHHO YBEIOMHUTH baHK 00 3TOM JTHOOBIM
JIOCTYITHBIM CIIOCOOOM HE TO3/IHEE OJHOTO OIMEPAIMOHHOTO JHS, CIEAYIOIIErO 3a JTHEM
oOHapyXeHHUs OLMIMOKHU (€CIM WHOE He MPEAYCMOTPEHO B 3aKOHOJATENhCTBE PecmyOnuku
Kazaxcran).

Hacrosmum KnueHT mpuHUMaeT K CBEICHHMIO M COMNIAILAETCA C TeM, 4To baHk Moxet
MPUMEHATH DJJEKTPOHHBIE W APYTHEe METOAbl OOHAPYKEHHUS IUIaTeXKeHd M TIEPEBOJIOB,
KOTOpBIE HE YIOBIETBOPSIOT TpeOOBaHMSIM, yKa3aHHBIM B HactosimeM JloroBope. Ilpu
BBISIBJICHWM TAKOTO IIJIaTeka WM mepeBofa baHk MMeeT mpaBo OTKa3aTh B MPUHSITHH
IUTATEXKHBIX  JOKyMeHTOoB Kimenta/B monp3ly Kimenta wu  (unm) morpeboBaTh
MPEACTABICHUS  JTOMOJHUTEIBHON  MH(OpMaIuu, HEoOXOmUMOW JUIsi  aHaM3a
BBIIIICYKA3aHHOTO TuIaTeka WM nepeBojga. Ecim Takas wuHbopMmanus He OyaeT
MpENCTAaBICHa B CPOKH, YCTAHOBJICHHBIC JCUCTBYIOIIUM 3aKOHOJATEIBCTBOM M
BHYTPEHHUMHU JIOKyMeHTaMu banka, baHk u©Meer mnpaBO BEpHYTb [EHBIH,
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nepevrcieHHble oT uMeHu KimenTa, nin oTka3arh B MPUHSATUU IJIATEKHOTO JOKYMEHTA
WIN 3a4KMCIICHUH MOCTYNMBILINX U3BHE JICHET B oyb3y Kiuenra.

[TpucoeaunuBmncy Kk HacrosmeMmy JloroBopy, Kiment mnpenocrasiser banky
0e3yciioBHOE 1 0€30T3BIBHOE COIVIacHE Ha:

IpenocTaBlieHne HHPOpMAlMM O IJIaTexax, MepeBOAaX MU IUIATEKHBIX JTOKYMEHTax
NPaBOOXPAHUTEIBHBIM OpraHaM, YINOJHOMOYEHHBIM OpraHaMm, a TakXke JApyruM
TrOCyAapCTBEHHBIM OpraHaM U  YYpeXJACHUAM B CiIydasX, MpPeayCMOTPEHHBIX
JEHCTBYIOLIUM 3aKOHO/IaTENIbCTBOM;

u3bsiTHe baHKOM JeHer ¢ Jr0ObIX OAaHKOBCKHMX CYETOB, OTKPHITHIX B baHke, myTem
npssMoro ne0eToBaHMs OaHKOBCKOTO CueTa Ha CyMMYy JH00OH 3aJ0JDKEHHOCTH,
Bo3HuKIIEH y KinneHnra nepen bankom B paMkax JTOTOBOpHBIX 00s3arenbeTB. [Ipu aTOM
BCE CyMMBI JIeHET, u3bsATble baHkoM co Cuera B cueT NOrameHus 3aJ0KEHHOCTH,
HAMpaBJISAIOTCS Ha IMOTAalIeHHe 3TOH 3aJJ0DKEHHOCTH B OYEPEAHOCTH, MPEAyCMOTPEHHON
JEHCTBYIOLINM 3aKOHOJIaTEIbCTBOM HUJIM COOTBETCTBYIOIIUM JJOTOBOPOM.

pa3Menienre bankoM Ha ero BHeOanaHCOBBIX cyeTax koMuccuit Kimenra, HeormmaueHHbIX
B CPOK, U OIJIaTa 3TUX KOMUCCHUIA NpU NocTyIuieHnu neHer Ha Cuet Knuenra;
KOHBEpTAIMs U3BATHIX MyTeM NpsiMoro AederoBaHus cymM neHer co CuetoB Kimenra B
BAJIIOTY 3aJ0JDKEHHOCTH, eciu BaimtoTa Cuera OTIMYAeTcsl OT BAJIIOTHI 33JJ0JPKEHHOCTH,
0 TEKylleMy OOMEHHOMY KypCy, YCTaHOBIIeHHOMY baHKOM Ha aaTy oOCyIIecTBIIECHUS
KOHBEpTAIWH;

MOJIKJIFoUeHne K MOOMIBPHOMY TPHIOKEHHIO — CHUCTEME, TpeaocTaBisionieii Kivenry
BO3MOXKHOCTb ~ ympaBieHusi cBoumMu Cueramu myTreM oOOMEHa 3JIEKTPOHHBIMU
JnokyMeHTamu Mexay Kinrentom u bankoM.

bank mpenocrasiser Knuenty nnpopmannio 006 MCIOTHEHHBIX yKa3aHUSAX, 00 OcTaTke
JeHer Ha OaHKOBCKOM CHETE€ U O JBWKEHHM JECHEr MO OAaHKOBCKOMY CU€Ty B BHJE
Brinucku, kotopas mpeacTaBiseTcs mo 3ampocy KimeHta, a Takke WHBIE CBEICHUS,
PEIyCMOTPEHHbIE EHCTBYIOLIUM 3aKOHO/IaTEIbCTBOM.

Knuent o6s3an mpoBepsATh BCIO MOMYYEHHYIO OT baHka KOppecnoOHACHUUIO (BBIMUCKU U
(wm) moOyro uHyr uHbOpMaNuio) cpaszy mnocie nomydeHus. Kpome toro, Knment
JIOJDKEH IPOBEPATh IPABUIBHOCTh MCIOIHEHUs baHKOM €ro ykasaHud U NOPYYEHUI.
Ecnmn KnuenTt oOHApYXHUT Kakue-Tu00 HETOYHOCTH W (MJIM) HEMOJHOE WCIIOIHEHHE, OH
00s13aH HEME/IJICHHO YBEIOMUTH 00 3TOoM baHk.

[Ipu ocymecTtBieHnn O€3HAJIMYHBIX TUIaTeXed W (WiM) TepeBonoB B baHk
NPEABSABISIOTCS IJIAaTEXHbIE JIOKYMEHTHI B 3JEKTPOHHONH ¢opme 1o MoOuibHOMY
MIPUJIOKEHUIO WM Ha OymaxkHOM Hocutene. [Ipu npenbsBieHnH MIaTexHoro JOKyMeHTa
B JIEKTPOHHOH (opMe JOMOJHUTENBHOTO TIPEACTABICHUS JAaHHOTO IUIATEKHOTO
JIOKyMeHTa Ha OyMa)KHOM HOCHUTeNe He TpeOyeTcs.

[MnarexHblli TOKyMEHT Ha OyMa)KHOM HOCHUTeNE TpeabsBisercsa B bank nuano Knuentom
niu ero IloBepeHHBIM.

bank B TeueHue 5 (IATH) JIET CO JTHS COBEPIICHUS OTMEPAIlNH, a TaKKe CO JTHS 3aKPBITUS
Cuera Knuenra xpanut mHpopmaruio o6 ormpaButene AceHer W (win) OeHedumape
(HammenoBanue b0 amunusi, ums, otdectBo (npu Hamuuuu), MUK (mpu Hammuum),
NHWH (BUH); B ciiydyae oTcyTcTBHs y OTHpaBUTENS eHer — (pusndeckoro auna MUK —
JIAaHHbIE JIOKYMEHTA, YJOCTOBEPSIOIIEro JIMYHOCTh, U MOUYTOBBIM agpec (CTpaHa, rOpof,
WHJEKC, Y/IWIa, HOMEp JIOMa W KBapTUpPBl)), a TaKXKe CBEACHHUS O IPOBEIECHHOM
OTIPABUTENIEM JICHET IJIaTeXe U (WIM) MEePEeBOJIE ACHET, 3a UCKIIIOUEHHEM CITy4aeB, KoTia
MPOBEICHUE MEP IO Hajyuiexamend npoBepke Knuenrta/OeHnedunmapa B COOTBETCTBUU C
3akonoM o IIOJ/®DT ne TpeOyercs, a Takke ciydae, Korga OaHk-OeHeduuuapa He
npenoctaBmwi nHpopmalmio o 6eneduimape banky.

baHk 0TKa3bIBaeT B UCIOJIHEHUH UIATEKHOTO JJOKYMEHTA 110 CIEIYIOIUM OCHOBAHUSM:

20



JloroBop KOMITJIEKCHOTO OaHKOBCKOTO oOCTy)uBaHus it pusudeckux i B AO «Mcnamckuii bank

1)

2)

3)

4)

S)

6)

7)

«3aman-banky

npu HeoOecnieueHUM KiMeHTOM CyMMBbI J€HET, HEOOXOIMMOM [UIsi OCYIIECTBICHUS

I1aTexa u (Win) nepeBoja;

€CIM IUIaTeKHBbIM JOKYMEHT COJEPKHUT IPU3HAKKA NONJEJIKH, B TOM YHCIE, €CIU

IUIATeKHBIA JIOKYMEHT IIepellaH ¢ HapyLUEHUEM IMOpsAKa 3allUTHBIX JCHCTBUU OT

HECAaHKIIMOHUPOBAHHBIX IUIATEXEH, YCTAHOBIEHHOTO 3aKOHOJATENbCTBOM PecmyOnuku

Kaszaxcran, BHyTpeHHUMHU JOKyMeHTaMmu banka, JJoroBopoM, a Takke MHBIM JI0OTOBOPOM,

3aKJIIOYEHHBIM Mex 1y bankom u Knnenrtom;

€CIM IUJIAaTEeXHBIH JOKYMEHT COJEPKUT MWCIIPABICHUS, JOINOJHEHUS W IIOMapKu, 3a

UCKITFOYEHUEM:

a) ciy4yaeB, MpeayCMOTpeHHbIX cTarbsiMu 60-1, 61-2, 61-11 u 61-12 3akona
Pecnyomuku Kazaxcran «O OaHkax m OaHKOBCKOW AeSATENHHOCTH B PecmyOmmke
Kazaxcran» (nanee — 3akoH 0 6aHKax);

b) ucnonHeHHs paHee NPEIbSIBICHHBIX WHKACCOBBIX PACHOPSKEHUI K OaHKOBCKUM
cueTaM OTIpPABUTEN JIEHEI, B Clydasx, Korjga OeHeduimap oOCITy>KUBaeTcs B
OaHKe-TIPaBONPEEMHHUKE B paMKaxX OTEpalHid, MPeayCMOTPEHHBIX cTarbsiMu 60-1,
61-2, 61-11 m 61-12 3akonHa o Oankax. McmomHeHne TakKMX WHKACCOBBIX
pacrhopsbDKeHUH  OCYHIECTBISIETCS € MCHpaBlieHHEM OaHKOBCKHUX PEKBHU3UTOB
oenepunmapa (MUK, mammeHoBaHuMe W OaHKOBCKHH WICHTHU(PUKAITMOHHBIN KO
Oanka OeHedwuimapa), Ha OCHOBAaHHHM JIOKYMEHTa OaHKa-IIPaBOMPEEMHHUKA,
MOATBEPKJAIOIIEr0 PEKBU3UTHI OeHepuiapa u 6anka 6enepuimapa;

C) MHCIIOJIHEHHUS paHee MpPEeIbsBICHHBIX HMHKACCOBBIX PACIOPSDKEHUN M IUIaTEKHBIX
TpeOoBaHMI K OaHKOBCKMM CUeTaM OTIPaBUTENS JCHET, B CllydasxX, Koriaa
OeHedunrap o0CIy)XHBaeTCs B OaHKE, HaXOAAIIEMCSl B TIpollecce MPUHYAUTEIbHON
TUKBHUIAIMY, Win OeHedunuapoM sBiseTcs OaHK, HAXOMSIIUKCA B Mpolecce
MPUHYAUTEIBHONW JTUKBUAALMHU. VIcnomHEHne TakuX MHKACCOBBIX PACHOPSHKEHHN U
IUIATeKHBIX TPEOOBAaHUI OCYIIECTBISIETCS C UCIIPABICHUEM OAaHKOBCKUX PEKBU3UTOB
oenepunmapa (MUK, nanMeHoBaHue u OaHKOBCKMM HICHTU(DUKAITMOHHBIA KOJ
Oanka OeHedwuiMapa) Ha OCHOBAHUHU JTOKYMEHTa OaHKa, B KOTOPOM OTKPBIT HOBBIN
OaHKOBCKUU cueT OeHeduimapa, ¢ MOATBEPKIACHUEM PEKBU3UTOB OcHeduimapa u
Oanka OeHedunmapa;

HecoorBerctBus MUK, MNH (BUH) ormpaBuTens neHer pekBU3WTaM, YKa3aHHBIM B

IUTATEKHOM JIOKYMEHTE, 332 UCKJIIOYCHHUEM HCIIPABICHHUS OaHKOM OTIIPABUTEINS JCHET B

marexxHbix gokyMeHTax MUK KnuenTa B ciywasix, IpelyCMOTPEHHbIX cTarbiMmu 60-1,

61-2, 61-11 u 61-12 3akoHa 0 OaHKaxX, NpU HUCTIOTHEHHH IUIATEKHOTO TOKYMEHTa C

npyrux 0aHkoBckux cyeToB KimeHra, B ciyyasx, npenycMoTpeHHbix [IpaBunamu Ne 208;

HecoorBeTcTBUsA IMH (BWH) oTnpaBuTens neHET, yka3aHHOTO B IUIATEXKHOM JOKYMEHTE

B VyIUIaTy HaJOrOB M JPYrUX OOs3aTeNbHBIX IJIaTekKell B OIOHKET, COIMaIbHBIX

otuncieHuit B ['ocynapcTBeHHbIH (HOH]T COIMATIBHOTO CTPAaXOBAHUS, OTYUCICHUN U (MIIH)

B3HOCOB B (DOH/] COIIMAILHOTO MEAMIIMHCKOTO CTPAaXxOBaHUs, 00s3aTeIbHbIX IEHCUOHHBIX

B3HOCOB,  00s3aTeNIbHBIX IEHCHOHHBIX B3HOCOB  paloromarelns, 00s3aTelbHBIX

npodeccuoHaNbHBIX ~ MEHCUOHHBIX  B3HOCOB,  €IMHOIO  IJIaTeXa,  JaHHBIM,

IIPEIOCTABIIIEMBIM OPTaHOM IOCYAAPCTBEHHBIX 10XOZ0B;

HecoorBerctBus WHWH (BUH) Oenedunumapa ero HauMMEHOBaHHUIO, YKa3aHHBIX B

IUIATEKHOM JTOKYMEHTE B YIIJIaTy HaJOTOB M APYT'HX 00s3aTeNIbHBIX IJIaTeXel B OIO/KeT,

COLIMANBHBIX OTuMcieHuil B locymapcTBeHHbIH (OHA COLMAIBHOIO CTpPaxOBaHUS,

OTYMCICHUH M (MIM) B3HOCOB B (DOHI COIMAIBHOTO MEIMLMHCKOIO CTPaxOBaHMS,

00si3aTeNbHBIX ~ TEHCUOHHBIX  B3HOCOB,  OOS3aTENbHBIX  MEHCHOHHBIX  B3HOCOB

paboroznarens, oO0s3aTelAbHBIX NPOPECCHOHAIBHBIX MEHCHUOHHBIX B3HOCOB, €IUHOIO

IUIaTeXa;

HECOONIONIEHUsI  OTMpaBUTENEM JIeHer TpeOOBaHMM K TMOPAAKY COCTaBICHHS U

MPEIBSBICHUS TIIATE)KHOTO TOKYMEHTa, YCTaHOBIEHHBIX cTaThsimu 31, 32, 35, 36, 37, 45
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u 46 3axona PecrnyOonmuku Kazaxcran «O muiatexax M IUIATEKHBIX CUCTEMax» (Ianee —
3akoH o miarexax), [lpaBumamu Ne 208, a takke ycinoBusiMu JloroBopa M\MJIM HHOTO
JIOTOBOPA, 3aKiItod4eHHOro Mexxay bankom u Kinentom;

8) HecooTBeTCcTBHS (opMaM, YCTAaHOBICHHBIM Mpuioxenusmu 1, 2, 4, 5, 12, 13, 14 u 15
[TpaBunam Ne 208;

9) HecooTBeTcTBUsI HauMeHoBaHUs KiMEeHTa HAaMMEHOBAHUIO OTIPAaBUTENS  JICHET,
yKa3aHHOMY B IUIaTEKHOM JIOKyMEHTE, 33 UCKIIOUECHUEM:

a) HMHKACCOBOI'O PACIIOPSKEHUS, IPEIBABICHHOIO OPraHOM I'OCYAapCTBEHHBIX JI0XO/0B,
xorma npyrue pexkBu3uthl (MUK, UMH (BUH) unentudumupyror Knuenra;

b) WHKAcCOBOTO pACIOPSIKEHUS CyAeOHOTO HCIIONHUTENSI, OpraHa IOCTUIUH TIpU
unentuduxanuu Kinuenrta B coorBeTcTBUM ¢ TpeboBaHusMu mmyHKTa 150 IIpaBmm Ne
208;

C) IUTATeKHOTO TpeOOBaHUs, TPEABSIBICHHOT0O OaHKOM BTOPOTO YypPOBHS, TIpH
unentuukanun Kinuenrta B coorBeTcTBHM C TpeOoBaHusAMHU myHKTa 124 IlpaBun
Ne208;

10) HECOOTBETCTBHS KOJIOBOTO 0003HAYCHUS HA3HAYCHUS TJIATEKa €ro TEKCTOBOM YacTH;

11) orcyTcTBUs 1M(poBOTO 0003HAYEHHUsT KOAa OIOKETHOM KilacCH(UKAIMKM TPU YIUIaTe
IJI1aTeXKell B OIOMKET;

12) HECOOTBETCTBHSI CyMM, YKa3aHHBIX B IUIATEKHOM JIOKyMEHTE, IU(PPaMH U IPOMUCHIO;

13) HecoOTBETCTBUS HIICHTU(PUKALMOHHOTO HOMEpa TPAHCIOPTHOTO CPE/ICTBA, YKA3aHHOTO B
IUIATEKHOM  JOKYMEHTE, €  JJaHHbIMHM,  MPEACTABIECHHBIMU  LEHTPAJIbHBIM
UCTIOJIHUTENIBHBIM OpPraHOM M0 0€30MacHOCTH JIOPOXKHOTO JBIDKEHHS TIpH  yIjiare
HAJIOTOB Ha TPAHCIOPTHOE CPEJICTBO;

14) HecobOmonenus: TpeOOBaHUM, YCTaHOBJIECHHBIX YCIOBUSAMH JloroBopa, a Takke HMHOTO
noroBopa Mexay Kinentom n bankowm;

15) npenycmotpennbix [IpaBunamu OCymIeCTBICHUS] BaJIIOTHBIX omepauuii B PecryOnuke
Kazaxcran, yTBepkaeHHbIMU mocTaHoBlieHMeM [lpaBnennss HanwmonanbHoro banka
Pecny6onmuku Kazaxcran or 30 mapra 2019 roma Ne 40 (mo Texcry — IlpaBuna
OCYUIECTBIICHUS BaJIFOTHBIX orepanuii), [TpaBunamu OCYUIECTBIICHUS
SKCIOPTHO-UMIIOPTHOTO ~ BAJIIOTHOrO  KOHTpoiss B Pecmybnmuke — Kasaxcraw,
YTBEPKACHHBIMU COBMECTHBIMU MocTaHoBleHHeM [IpaBienuss Hanmonanesnoro banka
Pecny6nmuku Kaszaxcran ot 29 centsiOpst 2023 roma Ne 78 u mpuka3oM 3amMecTHTENs
[Tpembep-Munnctpa — Munuctpa ¢punancon Pecniyonuku Kazaxcran ot 4 oxts0ps 2023
roza Ne 1054 (o tekcry — IIpaBuia 3KCIOPTHO-UMIIOPTHOTO BAJIFOTHOTO KOHTPOJIA);

16) npenbsaBneHuss TpeOOBaHUS O B3BICKAHUU JIeHET ¢ OAHKOBCKMX CUETOB, MPHU HAJUYUU
OTpaHMUYEHUN Ha TaKO€ B3bICKAaHHME B COOTBETCTBUU €O cTarbel 741 I'paxnmaHckoro
konekca PecnyOmmku Kazaxcran, crateeit 36 3akoHa o OaHkax, ctaThed 27 3akoHa O
iatexax, crarbsiMu 58 um 98 3akona Pecny6nukn Kaszaxcran «O0 HMCHOTHHUTENBHOM
MIPOU3BOJCTBE U CTATyCe CYI€OHBIX UCIIOIHUTENEH);

17) B ctydae, korzna TpeboBaHHe NPEAbIBICHO K OAHKOBCKOMY CUETY, IpeIHa3HAYCHHOMY IS
3a4MCIIEHUS ~ KOMIIEHCAllUM  WHBECTUIMOHHBIX  3aTpar, B  COOTBETCTBHUM  C
3akoHonarenabcTBOM PecnyOnmuku Kaszaxcran B 00macTM  rocynapcTBEHHO-YaCTHOIO
MapTHEPCTBA M O KOHLIECCHAX, 3a HCKJIIOUEHHUEM U3BSATHS JEHEr MO TpeOOoBaHUSM,
OTHOCSIIMMCSI K IEPBOM, BTOPOM M TPEThEN OUEPESIM B COOTBETCTBUHU C OYEPENHOCTBIO,
MPeAYyCMOTPEHHOM MyHKTOM 2 crtatbu 742 Ipaxpanckoro xoaekca PecmyOmmku
Kazaxcran, a Takxke 1o TpeOOBaHMSAM, TNPEABIBIIEMbIM B paMKax HCIIOIHEHUS
0053aTeNbCTB  YAaCTHOTO TapTHEpa TMepel KpEeOUTOpoM, OOECHEUYEHHBIX IpaBOM
TpeOOBaHUS IO  JIOTOBOPY TOCYAApCTBEHHO-YaCTHOTO IMApPTHEPCTBA,  JIOTOBOPY
(MHaHCUPOBAHUS MO YCTYIIKY JI€HEXKHOTO TpeOOBaHUs U (WJIN) JOrOBOPY KOHIIECCHH;

18) B cinywasix, Koraa miaarexHoe TpeOOBaHHE O B3BICKAHUM IMPOCPOUYCHHOH 3a0KEHHOCTH
[0 JIOTOBOPY 3ailiMa MpEeAbABIEHO K TEKyUIeMy CYeTy, MpeAHa3HaYeHHOMY JUIs
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3a4UCIICHUSA aJIMMEHTOB (mener, IpeAHa3HAYECHHBIX Ha CoZlepKaHue
HECOBEPIICHHOJICTHUX M HETPYIOCIIOCOOHBIX COBEPIICHHOIETHUX JETCH);

19) B cayuae, korjna TpeboBaHUE MPEABIBICHO K OAHKOBCKOMY CUETY, HA KOTOPOM HaXOISATCS

HAKOIUICHMS Ha KaIlUTaJIbHBIM PEMOHT O6IJ_[€I‘0 HUMyHIeCTBa o0BbeKTa KOHAOMHWHHUYMA, 3a
HCKIIOUCHUEM H3bATHA JACHECIT Ha OCHOBAHHHU Cy,Z[e6HI)IX peH_ICHI/Iﬁ no aejiaamM o
HEHCIIOJHEHUH 0053aTeNIbCTB 110 A0roBOpaM, 3aKJIIO4YaCMbIM B LCJIHAX MPOBCACHUA
KaltuTaJIbHOT'O PEMOHTAa O6IHCFO HUMYyIHIeCTBa oOBeKTa KOHOAOMHWHHUYMA,

20) HECOOTBETCTBHS  IUIATEKHOTO  JIOKYMEHTa, MPEIbSIBICHHOTO OaHKOM-Y4aCTHHKOM

MexayHnapoaHoro (MHaHCOBOTO IIEHTpa «AcTaHay, MyHKTy 9-1 [IpaBun ycraHoBieHUs
KOPPECHOHJICHTCKUX  OTHOUIEHWH  Mexnay  Oankamu, OanHkamu,  QuiInaiamu
OankoB-Hepe3uaeHToB Pecnyonuku KaszaxcTan u opraHuzanusMy, OCyHIECTBIISIOIIUMU
OTJCNbHbIE BHJbI OAHKOBCKHX ONEpaluid, a TakKe YCTAaHOBICHHsS OaHKaMu
KOPPECTIOHACHTCKUX  OTHOUIEHWH ¢  OaHKaMU-yyacTHHUKaMu  MeXIyHapOIHOTO
(uHaHCOBOTO IEHTpa «AcCTaHa», YTBEPKICHHBIX IOCTaHOBIeHUEM [IpaBneHus
Hammonansnoro banka Pecniy6nuku Kazaxcran ot 31 aBrycra 2016 roma Ne 210;

21)npu BBISIBICHUU HECAHKIIMOHUPOBAHHOTO TUIATEXKa/TIEpeBOa, a TakKe B CIIydasx

BBISIBIICHUSI M TIOATBEPXKIEHUS OOOCHOBAHHBIX (DAaKTOB HEMPABOMEPHOCTH IOMYYECHUS
JICHET, IepeBOAMMBIX B TMOJIb3Y OeHepHLInapa;

22)TI0 WHBIM OCHOBAHHSAM, YCTAaHOBJICHHBIM HACTOSAIUM JoroBOpoM, ACHCTBYIOIIMM

73.

1)

2)

3)

4)

5)

6)

3aKOHOJATEJIBCTBOM WJIM BBITEKAIOIIMM M3 HHUX, JUOO €CIU IUIaTeX IMPOTHBOPEUHUT
HopMaM H npuHuunam [llapuara.

Ecnn  Kiment sBnsercs Oeneduumapom, bank BhpaBe oOTKa3aTh B HCIOJHEHUU
IUIATEKHOTO IOKYMEHTA B CJIEAYIOLIMX CIyYasxX:

HECOOJIIOIEHUsT OTIIPaBUTENIEM TPEOOBaHMN K TOPSAIKY COCTABJICHUS U NPEAbSBICHUS
IUIATEKHOTO JIOKYMEHTA, YCTAHOBJIEHHBIX 3aKoHozaresnbcTBOM PecmyOnuku Kasaxcraw,
JloroBopom, a Takxe yCIOBUSMHU HHOTO JoroBopa Mexnay Kiuenrom u bankowm;
BBISIBJICHUSI HECAHKIMOHMPOBAHHOIO IUIATEXka, a TAKXKE BBIBICHUS U MOATBEPIKICHUS
00OCHOBaHHBIX (DAaKTOB HENPABOMEPHOCTH IOJNYyYEHHsS IEPEBOIUMBIX B IMOJb3Y
OeHeduMapa JAeHeT;

necoorserctBust MUK, NMH (BMH) Geneduuunapa, yka3aHHBIX B IJIaTEKHOM JOKYMEHTE,
¢ MUK, UMH (BUH) 6enedurmapa, nmeromumucs y 6anka OeHedunmapa, OTCyTCTBUS
NUK 6enedunmapa B 6anke 6eneduumapa;

3aYMCIICHUsS] JICHET Ha TEKYIIMA CYeT, OTKPBITBIA JJs Telied, NpexyCcMOTPEHHBIX
noanyHkramu 1), 2), 2-1), 2-3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9) yactu Bropoii
cratbu 741 I'paxkmanckoro konaekca PecnyOmmku Kazaxcran, B ciydae, eciu 3a4ncisieMast
CyMMa JICHET He CBsI3aHa C IIeJIbI0 U YCIIOBUSIMH OTKPBITUS TEKYILETro CUETa;

3a4HCIICHUS JICHET Ha TEKYIIUH CUeT, OTKPBITHIN 10 TPEOOBAHUIO KIIMEHTA-(DU3UIECKOTO
JMIa U8 3aUMCIICHUS aJIMMEHTOB (J€HET, IpeJHa3HaYeHHBIX Ha COJAep)KaHHe
HECOBEPILIEHHOJIETHUX M HETPYAOCIOCOOHBIX COBEPIICHHOJIETHUX JIETeH), B Cilydae, eCiu
3a4ucisieMasl CyMMa JICHET He CB3aHa C alMMEHTaMHU (JeHbraMH, IpeIHa3HaueHHBIMH Ha
CoJIep’KaHNe HECOBEPIIEHHOJIETHUX U HETPYAOCIIOCOOHBIX COBEPLUICHHONIETHUX JIeTel), U
(umu) KomoBoe OOO3HAYEHME HA3HAUEHMs IUIaTe)ka HE COOTBETCTBYET KOIOBOMY
0003HaUEHUIO Ha3HAYEHMsI TUIATEeXa, BBIACIIEHHOMY IS 3aYMCIICHUS aJIMMEHTOB (JIEHET,
NpeAHa3HAaYeHHBIX Ha COAEpP)KaHUE HECOBEPILIEHHOJIETHUX U  HETPYAOCHOCOOHBIX
COBEpUICHHOJIETHUX JIeTel);

3a4MCIICHUs JICHET Ha TEKYILUH CcueT, MpeIHa3HAYCHHbIN IS 3a4MCIIeHUs] KOMIIEHCAUn
WHBECTULIMOHHBIX 3arpaT B cllydae, €ClU 3a4uciisieMas CyMMa JIGHEI HE CBs3aHa C
BBINJIATOW KOMIIEHCALIMH MHBECTUIIMOHHBIX 3aTpart, BHIIUIAYMBAEMBIX B paMKax JI0TOBOpa
(MHAHCUPOBAHUS TOJ YCTYIIKY JECHEKHOro TpeOOBaHUS, 10TOBOpa KOHLECCUU U (WIIH)
JIOTOBOpa TOCYAapCTBEHHO-YACTHOTO IAPTHEPCTBA, 3aKIIOYEHHBIX B COOTBETCTBHU C
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3akoHoAareabcTBOM PecnyOnuku Kaszaxctan B o00iacTu rocyaapCTBEHHO-YAaCTHOTO
NapTHEPCTBA U O KOHIIECCHSX;

npeaycMOTpeHHbIX [IpaBunamu OCyUIeCTBICHUS BaIIOTHBIX omepaiuii, [IpaBumiamu
HKCTIOPTHO-UMITIOPTHOTO BaJIFOTHOTO KOHTPOJIS;

OTCYTCTBHSI YHUKAJIbHOTO HOMEpA, HIECHTU(GUIUPYIOUIET0 MEXIYHAPOIHBIM IUIaTex u
(unmm) mepeBof ieHeT 6e3 OTKPHITUSI OAHKOBCKOTO CYETa.

baHK uWCMONMHSET MIATEKHBIM JOKYMEHT B CIy4yae HECOOTBETCTBHS HAWMEHOBAHUS
OeHeduapa HANMEHOBAHUIO, YKa3aHHOMY B IJIATEKHOM JIOKYMEHTE, KOT/ia €ro JIpyrue
pexBusutsl (MUK, UMH (BMH), yka3zaHHbIE B TUIATEKHOM JTOKYMEHTE, HACHTHPHUITUPYIOT
Oenedurnmapa.

He nomyckaercs wu3MeHeHune baHKOM pPEKBU3UTOB IIJIATEKHOTO JIOKYMEHTa, 3a
UCKITIOYCHUEM:

cily4asi M3MEHEHMsI OpraHM3allMOHHO-IIPAaBOBOI (OpMBI OTHpaBUTENS JEHEr U (WJIH)
Oeneduiapa, peopraHu3aluid U NEPEeMMEHOBAHUS TOCYJApCTBEHHOTO OpraHa W (WJIH)
€ro CTPYKTYpPHOTO ToJipasesieHusi, mpu coxpanennu pexksuzntoB MUK u B1H;
U3MEHEHUS KOJIOB OIOKETHOM KlacCU(UKAIIUH OPTraHOM I'OCY/IapCTBEHHBIX JJOXOIOB.

HE JIOMYCKAaeTCsl M3MEHEeHHe OaHKoM OeHeduIapa peKBU3UTOB IUIATEKHOTO JIOKYMEHTA,
3a UCKIIIOYEHHUEM CiIydasi, IPEAyCMOTPEHHOTO NoAMYHKTOM 4) myHkTa 95 IIpaBun Ne 208.
OT3bIB yKa3aHUS ¥ MPUOCTAHOBJICHHE MCIOIHEHUS YKa3aHHs Mo MHULMaThBe KiueHta
OCYILECTBISETCS JIO €ro HCHoJHeHUs baHkoM u (WiIM) 10 HampaBieHUs OaHKOM
OoeHepunmapa OeHedunmapy WHPOpPMAUU O TPHUHATHU IUIaTeXa B €ro IOJb3y Ha
OCHOBaHMHU COOTBETCTBYIOIIETO PACTIOPSKEHHSI, IPEACTABICHHOTO OTIPABUTEINIEM JICHET.
Pacriopsbkenust 00  OT3bIBE  IUIATEKHOTO  JOKYMEHTa JHMOO  pacHmopsiKeHHs O
MIPUOCTAHOBJICHUHN €r0 HCIONHEHUS NpenbsBisiiorcss Kianentom B BaHk B 3JeKTpOHHOM
dhopme mo MoOUIEHOMY MPUIIOKEHUIO (TIPU HATMYUKA TEXHUYECKON BO3MOXKHOCTH) WIIH
Ha OymaxkHOM HocuTene. PacropsikeHue 00 OT3bIBE IUIATEKHOTO JOKyMEHTa H
pacnopsiKeHue O MPUOCTAHOBJICHUU €T0 HUCIIOJIHEHUS Ha OyMa)KHOM HOCHTENE JOKHBI
copepxxarb noxnucu Knuenra wnu IloBepennoro KimeHTta, UMEIOIIMX MPaBO MOAMUCH
IUIATEKHBIX TOKYMEHTOB.

He nomyckaroTcst ncnpaBieHUsl U JOTOJIHEHUS B PACHOPSDKEHUH 00 OT3bIBE IIIATEKHOTO
JOKYMEHTA U PaCHOPSKEHUH O MPUOCTAHOBJICHUN HCIIONIHEHUS TUIaTEKHOTO JOKYMEHTA,
NpeabIBICHHOM Ha OyMakHOM Hocutene. B cimyuyae oOHapyskeHust bBankoM ucnpaBieHui,
JIOTIOJIHEHUH U TIOMapoOK TaKHe PaclopsKEHHs] BO3BPAIAIOTCS OTIIPABUTEINIO HE MO3/IHEE
OJTHOTO OTEPAIMOHHOTO JTHS CO JIHS MX MOJIY4EHHUS ¢ yKa3aHHeM IMPUYHMHBI BO3Bpara.
baHk B TeueHHE CIETYIOMETr0 ONEPAIMOHHOTO JHS MOCHe MPHHATHS PACIOPSHKEHUS 00
OT3bIBE IIJIATEKHOTO JJOKYMEHTA WM PACHOPSDKEHHSI O MPUOCTAHOBICHUU HCIIONHEHHS
IJIaTeXHOTO JIOKyMeHTa yBenomisieT Kiumenta 00 UCHOJIHEHMM WIM OTKa3ze B
UCTIOJTHEHHUH C YKa3aHUEM MPUYIMHBI OTKAa3a.

Pacniopsixkenue 00 OT3bIBE IUTATEKHOTO JOKyMEHTa JIOJDKHO OBITh O(OPMIICHO B
COOTBETCTBUM ¢ (opMoOii, mpearyCMOTPEeHHOH 3akoHoJaTeNbcTBOM PecryOnuku
Kazaxcras.

Bo3Bpar neHer He MpPOM3BOAMUTCSA MO HMCTeUeHUM 3 (Tpex) JeT €O JHSA MCIOJHEHHUs
OmMOO0YHOTO YKa3aHUs MM HECaHKIIMOHWPOBAHHOTO IIJIaTeXa U (WJIH) TIepeBO/Ia JICHET.
[Ipu BeisBneHnn KnueHToOM (akTa HUCMOTHEHUS HECAHKIMOHUPOBAHHOTO IJIATEKHOTO
JIOKYMEHTa 1 CBO€BpeMEHHOM MH(popMupoBaHuu banka o6 stom daxre, bank He nmo3anee
CJIEAYIOIIETO OINEPAaLlMOHHOIO JIHS Iocle TModydeHus coobmenus ot Kiuenra
HarpasisieT OeHedunmapy wiam 6aHky OeHedwuImapa yBeAOMIIEHHE O BO3BpATE JICHET 1O
HECaHKI[MOHUPOBAHHOMY IIJIATEXKY.

Ecmu bank Obi1  cBOeBpeMeHHO wm3BemleH KIHMEHTOM O HECaHKIIMOHHPOBAHHOM
IUIATEKHOM JOKYMEHTE M OCYIIECTBHJI HECAaHKIIMOHUPOBAHHBIN IJIaTeX, OH BO3MEIIAET
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Knuenty ¢akrtuyeckue yOBITKHM (32 MCKIIFOUYCHHEM YIYIIEHHOW BBITOIbI), CBSI3aHHBIE C
UCTIOJIHEHHEM JaHHOTO TUIATEKHOTO IOKYMEHTA, B MOPSIKE, ONpeieeHHOM J[oroBopoMm.
Bo3sBpar gener mo BxonslieMy HECAaHKIIMOHUPOBAHHOMY ILIATEXKy, B ciydae eciu bank
BBICTyIIaeT B poiin OaHka OeHedwuimapa, OCYIIECTBISICTCS, €CIH 3TO TPEAYCMOTPEHO
HacTosmuM JloroBopoM M (WMjIHM) IEHCTBYIOIIMM 3aKOHOJATeIbCTBOM. baHk He mo3nHee
CIIEAYIOIIETO OINEPALMOHHOTO JHS CO JHSA TOCTYIUICHHS YyBEIOMJICHHs OaHKa
OTIIpaBUTENII O HECAHKUMOHHPOBAHHOM IUIATEKE MPOU3BOIUT BO3BpAT 3aUMCICHHBIX
CyMM IyTE€M HX CHHUCaHMsA C OaHKOBCKOTO cyera OeHeduuuapa Oe3 ero coriacusi ¢
MOCJICIYIONINM yBeAOMIIEHHEM OeHedumnapa.
Bo3Bpar neHer no HeCaHKIIMOHMPOBAHHOMY IUIATEXKy OCYLIECTBIsAETCS baHKOM 3a cueT
MMEIOIINXCS Ha OaHKOBCKOM cueTe OeHeduimapa CpeIcTB, B TOM YHCJIE €CIU Ha
OAaHKOBCKMI CYeT HaJOK€H apecT Ha OCHOBAaHUHM pEIICHUH YIOJIHOMOYEHHOTO
TrOCyAapCTBEHHOTO OpraHa WM JODKHOCTHOTO JHIa U (WIM) MPHOCTAHOBIIECHBI
pacxonHbple OMNEpall MO CcueTy, W (WIM) HMMEIOTCS HEHCIOMHEHHbIE YKa3aHUs,
MOJUIeXKAIINE WCIIONHEHUIO B HEOTNpEAeTIeHHbIE CPOKU, a TaKKe €CIIU UMEIOTCS Ipyrue
OTpaHUYEHUS, IPETYyCMOTPEHHBIE JIEHCTBYIONINM 3aKOHOIATEILCTBOM.
B ciyuae HemOCTAaTOYHOCTH WIJIM OTCYTCTBHS JICHET Ha OAHKOBCKOM cueTe OcHeduimapa
BO3BpaT JEHEr IO HECAHKIMOHHWPOBAHHOMY IUIATEXXY OCYIIECTBIAETCS OaHKOM,
JOTIYCTUBIIMM MPOBEACHHE HECAHKIIMOHUPOBAHHOTO IUIATE)KHOTO TOKYMEHTa, 32 CUET
COOCTBEHHBIX CPEICTB B TE€UEHHE 3 (Tpex) OMEpalMOHHBIX AHEW MOCie MOJy4eHUs OT
Oanka OcHedwunmapa yBeIOMJICHHS OO0 OTCYTCTBHM WM HEIOCTaTOYHOCTH JIEHET Ha
06aHKOBCKOM cueTe OeHeduimapa.
OTnpaBieHHOE HHUIIUATOPOM YKa3aHHE SBISETCS OIUMOOYHBIM, €CIIH:
1) OHO COEEPKUT PEKBU3UTHL, HE COOTBETCTBYIOIIME PEKBH3HTAM YKa3aHU,
MOJTyYEHHOTO OT MPEbIIYIIEro OTIPABUTENS;
2) OHO mepenaHo NOBTOPHO.
[Tpu BbIsiBIEeHUM (akTa OUIMOOYHOTO HCIIOJIHEHUS IulaTexHoro AokymeHta (Knuenrom
MyTeM HampaBieHuss baHKy wu3BemieHHss 00 OIMMOOYHOM HWCIIONIHEHUH TIATEKHOTO
nokyMeHTa uiu bankoM camocrostensHo) baHk He mo3gHee onepaluoHHOrO JHS,
CIIEYIOIIEr0 3a JTHEM BBISIBICHUS (akTa OMMOOYHOTO Iiarexa u (WiM) MepeBoja,
HampaBisieT OeHedunmapy win OaHky OeHeduimapa yBeIOMIIEHHE O HEOOXOAMMOCTH
BO3Bpara OMIMOOYHOTO TIIATekKa C MPUIOKEHUEM JOKYMEHTOB, MOATBEPXKIAIONINX (aKT
OLIMOOYHOCTH TUIATEXKA.
bank OeHeduuuapa He MO3/HEE ONEPALMOHHOTO JHS, CJIEAYIOIIEro 3a JHEM IMOIyUYCHHS
yBenoMiieHns banka 00 OMMOOYHOM MCHIOTHEHUH TUTATEKHOTO JIOKYMEHTA, TPOU3BOIUT
BO3BpaT OMIMOOYHO 3aYMCICHHBIX CYMM IIyTeM HX CIHCaHUs C OaHKOBCKOIO cueTa
Oenedunmapa 6e3 ero cornacus ¢ MOCJIEIYIONUM yBeIoMIeHHEM OeHedunapa. Bo3spar
CyMM JieHer OaHKoM OeHeduIapa NPOU3BOIUTCS IyTeM COCTaBICHMS IJIATEKHOTO
MOpYYCHHs, B HA3HAYCHUH TUIATeKa KOTOPOro OaHk OeHeduImapa yKa3plBaeT MPUYHHEI
BO3BpaTa JICHer.
BosBpar nener mo ommOOYHOMY TIIATEXKY OCYIIECTBIsieTcs OaHkoM OeHedwummapa 3a
CUeT UMEIOIIMXCs Ha OAHKOBCKOM cyeTe OeHeduIMapa JeHET, B TOM YHCIIe B claydae, eclii
1m0 GAaHKOBCKOMY CUETY UMEIOTCS PEIIeHHs YIIOJTHOMOUYEHHOTO TOCY/IapCTBEHHOTO OpraHa,
JOJDKHOCTHOTO JIMIIA WM Cy[AeOHOTO HCIIOMHUTENS O HAJIOKEHUM apecTa Ha JeHbIH,
HaxoJsuecss Ha OaHKOBCKOM cyeTe, U (WJIM) MPUOCTAHOBICHUM PACXOJHBIX OIleparuil
mo cyery, W (WIKM) HEUCIONHECHHbIE YKa3aHWs, TOMJeKAlle HWCIOIHEHUIO B
HEOIIpEJeNICHHBIE CPOKHM, a Takke WHBIE OTpPaHWYCHHUs, TPEIyCMOTPEHHBIE B
JIeMCTBYIOILIEM 3aKOHO/IaTEIbCTBE.
B cnydae nHegocrarounoctu b0 OTCYTCTBUSA JeHET Ha 0AHKOBCKOM cueTe OeHedunapa
BO3BpaT [JEHEr 10 OIIMOOYHOMY IUIATEXY/NIEPEeBOLY OCYIIECTBISETCS OaHKOM,
JOTIYCTUBIIUM OLUIMOOYHBIN IJIaTeX/NEepeBo, 3a CYET COOCTBEHHBIX CPEJCTB B TEUCHHE 3
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(Tpex) omepalMOHHBIX JTHEH MOCIe MoydeHus: oT Oanka OeHeduimapa yBeaoMaeHus 00
OTCYTCTBUHM JHOO HEJOCTATOYHOCTH JIeHET Ha OaHKOBCKOM cuere OeHeduumapa. Ilpu
9TOM OaHK, TOMYCTUBIIMHA OMTMOOYHBIN TUIATEK:
10 OIMIMOOYHOMY IUIATEXKY, COACPKAIIEMY PEKBU3UTHI, HE COOTBETCTBYIOIIHNE PEKBU3HTAM
IUIATe)KHOTO JIOKYMEHTa OTIIPABHUTENSI, HANPABISACT IUIATSKHBIH JOKYMEHT B MOJb3Y
Ha/Iexkanero oeneduirapa UM BO3BPAIIACT OTIPABUTEIIO BCIO CYMMY ILIATEkKa;
10 OIMOOYHOMY TUIATEXKY, MIEPEIaHHOMY ITOBTOPHO, BO3BpAIIAET OTIIPABUTEIIO HEBEPHO
U3BATYIO CyMMY;
NpU OCYIIECTBICHUH BO3BpaTa OaHKOM OeHedwuimapa CyMMbl JcHer BaHK BBITIONHSET
CIEAYIOLIME NCUCTBUSA:
a) 3a4YHCISeT CYyMMY JCHET Ha OaHKOBCKHI CUET OTIIPABHUTEINS JICHET;
b) 3acumMTHIBACT TMOIYYEHHYIO CYMMYy B CBOIO TOJNB3y, €CIU 1O €€ TodydeHus baHk
MIPOM3BENT BO3BpAT OTIIPABHUTENIO JICHET 3a CUYET COOCTBEHHBIX CPEIICTB WMIIM HAITPABHII
MIePEeBOJI HaJyIeXkKaleMy oeHeduuapy.

IlocTosiHHOE pacnopsizkeHMe OTIIPaBUTEJIA JC€HEr

. bank mo nmopyuenuto Kimenra, B cirydae HeOOXOIUMOCTH B OCYIIIECTBICHUH PETYISPHBIX

aTeXxxe W (MiIM) MepeBOJOB JEHEer B Moyb3y OeHedummapa, or uMeHu Kiuenra
OCYyILECTBIIIET O€3HAJIMYHbIE IUIATEKU M (WIM) NEPEeBOAbl JEHET B COOTBETCTBUU C
IOCTOSTHHBIM PACIIOPSKEHUEM OTIIPABUTENS ACHET, IIpeICcTaBIeHHbIM KineHToMm.
McnonHenne nMoCTOSHHOTO PAacHopsKEHUs OTIIPABUTENs ACHET ocyluecTisercs bankoM
0e3 IOMOJHUTEIBHOrO NpeaocTaBieHUs] KIIHMEHTOM IUIaTeXHBIX JOKyMEHTOB. OHO
BBINOJIHAETCSL B COOTBETCTBUU C YCJIOBUSIMHU IOCTOSHHOTO PACHOPSKEHUS] OTHPABUTEIIS
JICHeT  TpU  TPEACTABICHWH  OAHMM  MJIM  HECKOJIBKMMHU  OeHeduuuapamu
HNOATBEPKIAIOIIUX JTOKYMEHTOB/WJIM IPU MHBIX OOCTOSATENBCTBAX, YKA3aHHBIX B
IIOCTOSIHHOM pacHopsDKEHUM OoTnpaBurens AeHer. [Ipu aToM miatexu v (Win) nepeBosl
JICHET OCYLIECTBIISIOTCS B aBTOMATUYECKOM PEXHIME.

[Inarexu n (UaM) NEPEBOABI JEHET 10 IOCTOSHHOMY PAaCHOPSKEHHUIO OTIPABUTENS I€HET
OCYILECTBIIIOTCA 110 PEKBU3UTAM OJHOTO MJIM HECKOJIBbKUX OeHe(UIMApOB, YKa3aHHBIM B
pacnopspKeHUH, IpU Hainuuuu Ha Cyere J0CTaTOYHOM CYMMBI JUIsl €0 UCIIOJHEHMS.

IMopsinok npoBeaeHHus BAJIOTHBIX Ollepanui

IInarexn n nepeBoanl IO quTy, OTHOCAINMECSA K BaJIlOTHBIM  OII€palusaIM,
OCYIIECTBISIOTCSI C Y4eTOM TpeOOBaHMN BaJIOTHOIO 3aKOHOAATENbCTBA PecmyOnuku
Kazaxcran, MexayHapOAHBIX JIOTOBOPOB, BHYTPEHHUX OKYMEHTOB baHka, TpeOGoBaHUil
WHOCTPAHHBIX TOCYJApCTB, BIMSIONINX Ha IEATENHHOCTh baHka Ha (UHAHCOBOM pBIHKE, a
TaKke TpeOOBaHUHN MEXKTYHAPOTHBIX SKOHOMUUECKUX CAHKITUM.

Knuent mpuHuMaer Ha ceOsi PHCK, CBS3aHHBI C OTKpbITHEM U BeleHnem (Cuera B
HHOCTpaHHOfI BaJItOTC, KOTOpI)II\/II MOXET BO3HHKHYTbH B CBA3M C OrpaHUYCHUSAMH,
YCTAHOBJICHHBIMM  JICMCTBYIOIIMM  3aKOHOJATEIIbCTBOM M (WJIM) HMHOCTPAHHBIM
3aKOHOAAaTCJIbCTBOM B OTHOILIIECHNU HHOCTpaHHOfI BaJIIOTHI, BKJIrO4as, HO HE
OTPaHUYMBASACH, BBECHUEM BAJIIOTHOIO KOHTPOJISI WIIM BaJIOTHBIX OTPAHUYEHUN, & TAKKE
HaJIOTOB U MHBIX OOS3aTeNIbHBIX IUIaTeXel, KOTOpble MOTYT ObITh PaclpOCTPaHEHbl Ha
JeHbru, Haxomsuecs Ha Cyerax, WM Ha ONEPALMM C MX UCMONb30BaHUEM. OTKpHIB
Cuet, KiineHT moATBep»AaeT, YTO HaAJEKalUM OO0pa3oM yBEIOMJIEH O TOM, YTO MpHU
MPOBEACHUH OTIEepaIiH MO TUIaTeXKy/TiepeBody AeHer co CueTa B MHOCTPAHHOH BAIIOTE B
OaHK-KOPPECIIOHICHT, PYKOBOACTBYACH TpeOOBaHUSIMU 3aKOHOATEILCTBA
COOTBETCTBYIOIIET0 MHOCTPAHHOIO TOCYAApCTBA, MEXIAYHAPOAHBIMU COITIALIEHUSAMHU W
UHBIMU TpeOoBaHUAMH, baHK MOXeT:
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1) mnpuocraHOBUTH Miarex/mepeBoa AeHer KineHnTa Ha HeolpeaeseHHbIN CPOK B LENAX
MOJYYEeHUsI JIIOOBIX HEOOXOAMMBIX JOTIOJHUTENFHBIX CBEJCHUH O COBEpIIAeMOM
olepaLuy;

2) oTkazaThb B 3aBEpIICHUM IIIaTeXa/epeBojia JEHET B WHOCTPaHHOH Baiore 0e3
KOHKPETHU3alluU MNPUYMH TaKOrOo OTKa3a, BEpHYB JeHbru KimeHTy, B TOM uucie 3a
MUHYCOM KOMHUCCHUH, yACP>KaHHON OaHKOM(-aMH) KOPPECIIOHACHTOM(-aMH).

96. Knmuent naer cornacue banky Ha nepenady nHGOpMAIMKA O BAJIFOTHOM TUTaTeXe U (WIIH)
IIEPEBO/IE JIEHEI OpraHaM BAaJIIOTHOTO KOHTPOJS M IIPaBOOXPAHUTEIbHBIM OpraHaM B
cilydae, €ClIM BAJIIOTHBIH MJIaTexX U (MJIM) IepeBo/ IeHeT ObLT HAIIPaBJICH Ha BBIBOJ ICHET
u3 PecnyOnukm KazaxcraH win cBf3aH C YKJIOHEHHEM OT BBINOJHEHHS TpeOOBaHHMA
BaJIIOTHOTO 3aKOHOJaTeNIbcTBa PecnyOnumku Kazaxcras.

97. Bce omepauuu ¢ MHOCTPaHHOM BaJlOTOW INPOM3BOIATCSA B IOPSAKE, YCTAHOBICHHOM
JEMCTBYIOLIMM 3aKOHOAATEILCTBOM M BHYTPEHHUMH JOKyMeHTamMH baHka, BKirodas, HO
HE OrpaHUYMBasACh, 3allPETOM HA OCYIIECTBICHHME pPacyeTOB B MHOCTPAHHOW BaJllOTE
Mexay — pesupeHtamu  PecnyOnuku  Kaszaxctan (32 MCKIIOYEHHMEM  CIIy4Yaes,
IPEAyCMOTPEHHBIX BaJIOTHBIM 3aKOHOAATeNbCTBOM PecryOnuku KazaxcraHn).

98. KiilneHT mMOATBEP)KIAeT, YTO €My H3BECTHO OO0 OTBETCTBEHHOCTH 3a HapyIlIeHHE
3akoHonarenabcTBa PecmyOnuku KazaxcTaH, peryiaupyromiero BajIOTHBIE OIEpaluH, a
Takke 00 o0s3aHHOCTM baHka B 4acTW BBHITIOJHEHHS (QYHKIIMHA areHTa BalllOTHOTO
KOHTPOJISI, IPEJOCTaBICHUsI HH()OPMAIIMK YITOTHOMOYEHHBIM TOCY/IapCTBEHHBIM OpraHam
Pecnyonmukn  KaszaxcraH, HMHOCTpaHHBIM HAJOTOBBIM OpraHaM W HMHOCTPAaHHBIM
HAJIOTOBBIM  areHTaM, YyCTAHOBJIEHHOM  JEHCTBYIOIIMM  3aKOHOJATEIbCTBOM U
MEXIYHapOIHbIMU COIVIALICHUAMH, a Takxke o0 00s3aHHOCTH yBeqoMiIeHUs baHkom
[IPaBOOXPAHUTEIbHBIX OpPraHOB M YIIOJHOMOUYEHHBIX TOCYJapCTBEHHBIX OPraHoB O
HapyLIEeHUAX 3aKoHoaaTenbcTBa Pecniyonuku Kazaxcras, nonymeHnnsix Kinentom.

99. KnueHt comiamaercsi, 4To B ciy4ae MoldydeHHss baHkoMm 3ampoca HMHOCTPaHHOIO
0aHKa-KOpPpPECIOHAEHTA, yYacTBYIOIIEro B nposefeHun onepanuu Knuenra, bank Moxer
MPEJOCTaBUTh BCE HEOOXOIMMBIE CBEICHHS U Pa3bCHEHMS, KacaroIUecs ONepalud U
ydacTByroIMX B Hed nuu. Ecim baHk He pacrosaraer 3anpaiivBaeMbIMU CBEIECHUSIMH,
Knuent o0s13an npefoctaBuTh baHKy Takue CBelIEHUS, pa3bsCHEHUS WIN JJOKYMEHTHI B
MIOJIHOM 00BbEME U B CPOK, OIpeiesIeHHbIN baHkoM.

100. Knwuent o0s3aH npenocTaButTh B baHk 1o ero TpeGoBaHMIO U B YCTAHOBJICHHBIE CPOKH
JIOKYMEHTBI, TMOJTBEpKIaronie 000CHOBAHHOCTh IMPOBEIEHUS IulaTexa (mepeBojia) u
OCYILIECTBIICHHS BaJIOTHBIX ONepauuid (KOMUU JOTOBOPOB U (MJIM) KOHTPAKTOB, U (WJIM)
COVIAIICHUH U T. M., @ TAK)KE COOTBETCTBYIOLIME MUCbMEHHBIE MOSICHEHHUSI ), IO UCTOYHHUKY
IIPOUCXOXACHUS JEHET U UX LIEIEBOMY HUCIIOJIBb30BaHUIO.

101. Kiuent o0s3aH mpenoctaBuTh baHKy cBeneHHs, pa3bICHEHUS M JOKYMEHTHI,
HOATBEPIKIAroIe 000CHOBAHHOCTD IIaTeXa WM MEepeBoa B JIIOOOH BalioTe, a TaKKe
CBEJICHMUSI, pa3bsCHEHUS u JTIOKYMEHTBI 1o 3alpocy  HWHOCTPAHHOTO
0aHKa-KOPPECHOHACHTA, Y4YacTBYIOIEr0 B TMpoBelAeHMH omnepauun Kinuenra B
WHOCTPAHHOM BaJIOTE.

102. KiumeHT commamaercs, 4To baHK He HECET OTBETCTBEHHOCTH B CIlyyae BO3Bpara
0aHKOM-KOppECIIOH/IEHTOM  IulaTrexa (mepeBoja), oTnpaeieHHoro Kimentom ¢
HEKOPPEKTHBIMHU peKBU3UTaMHU, Ha CueT KimeHTa B MHOCTpPaHHOM BajlOTE 32 MUHYCOM
KOMHUCCHUH, yIep:KaHHbIX OaHKaMH-KOPPECIIOHIEHTaMHU.

103. KineHT HeceT OTBETCTBEHHOCTb 3a IPENOCTABICHHUE CBEACHUN M JOKYMEHTOB IO
BAJIOTHBIM OINEpalusiM, COBEPIICHHBIM C UCIHOJb30BAHUEM IUIATEKHON KapTOUKH,
BBIMYUICHHOH baHKOM, B CpOKM, YCTaHOBJEHHBIE BaJIOTHBIM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran.

104. bank BhnpaBe 3anpammBarb |y KimMeHTa  JOKyMEHTBI, IOATBEPXkKAAIOIINE
000OCHOBAaHHOCTh U  SKOHOMHYECKYIO I1€1eCO00pa3HOCTh IPOBEACHMS  IUIaTeka
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(mepeBonia) M BaJIOTHBIX OMNEpalMii, B TOM YHCIE NPUHATHE BATIOTHBIX TOTOBOpOB. B
Clly4ae HECBOCBPEMEHHOTO IMPEIOCTaBICHUS 3aTpeOOBaHHBIX BaHKOM JOKYMEHTOB H
(unu) mpeAcTaBIEHUS HEKOPPEKTHOTO TMakeTa JAOKYMEHTOB, HEOOXOAMMBIX st
UCIIOJIHEHMsI  TIaTeka  (mepeBoja), IUiarek (IepeBoJ) HCHOJHSAETCS B JICHb
MPEIOCTABIICHUS ITUX JOKYMEHTOB.

Ilopsiok nMpoBeeHUs KOHBEPTALMHU

Knuent o06s3an coOmomaTh JEHUCTBYIOIIEE 3aKOHONATENIBCTBO MPU TMPOBEICHHUU
koHBepTanuu. KoHBepranus ocymiecTBiseTcs B mpeaenax ocrarka aeHer Ha Cuere Ha
OCHOBaHMHU HaJUIeKaIUM 00pazoM opopMIIeHHOTO yka3aHus Kiuenra.
KineHT BmpaBe MmO CBOEMY YCMOTPEHHIO YNOJIHOMOYHMTH DBaHK Ha KOHBEPTALMIO
neHer kak Ha Cuere, Tak u ¢ ygactiueM Cyera U Ipyrux OaHKOBCKUX CUETOB, OTKPHITHIX B
banke, u3 ogHoil BamoThl B Jpyryro. Ilomadeit coorBeTcTBYIOMEro ykasanus KimeHT
npenoctaBisger baHky mnpsMoe U 0e3yClOBHOE cCoOIlacMe Ha M3bATHE CYMMBI,
NOJJIeKAIe KOHBEpTAallMM, HA OCHOBAHMM IUIATEKHOIO oOplepa IyTeM MPsSMOro
nebetoBanus Cuera.
baHK, B COOTBETCTBHHM C JACHCTBYIOIIHMM 3aKOHOAATEIBCTBOM, MIPEAOCTABIISIET YCIYTH
[0 KOHBEPTALIUU TI0 KypCy, YCTaHOBJIEHHOMY BaHKOM Ha MOMEHT OKa3aHMsl yCIyTH WIN
coBepuieHust omnepanuu. Kypc KOHBEpTalMU COOTBETCTBYET KypCy MOKYIKH/TIPOAAKU
Oe3HATMYHONW BaJIIOTHI, JeHCTByMOIeMy B baHke Ha jaeHb okasaHus yciayru. Kype
MNOKYTIKH/TIpoaky Oe3HAJMYHOM BajJIOThl MOXET H3MEHAThcsl baHkoM B TeueHue
OIIEPALMOHHOTO JTHS B 3aBUCUMOCTH OT CUTyallUH Ha PHIHKE.
Crucok BaliOT, KOTOpble MOTYT OBITh HCIHOJb30BaHbl s KOHBepTrauuu, baHk
YCTaHABIMBAET CAMOCTOSITEILHO U MOYKET U3MEHSITh €I0 110 CBOEMY YCMOTPEHHMIO.

IMopsinok npoBeeHUs KACCOBbIX ONepanui

Onepannn banka ¢ HaJIMYHBIMU JE€HBraMH BKJIIOYAIOT IIPUEM, MEPECUET, Pa3MEH,
BbIJJauyy OAHKHOT M MOHET, HaXOAAILIMXCS B OOpalIeHUH B HALIMOHAJIBHON U MHOCTPAHHOM
BaJIIOTAaXx.

JetictBust baHka mpu Inpueme, Ilepecdyere, pasMEHE U BblJau€ HAJIMYHBIX JCHET
Knuenty omnpenensrorcs  ACUCTBYIONIMM — 3aKOHONATEILCTBOM W BHYTPCHHHMM
JOKyMeHTaMu baHka, peraMeHTHPYIOIIMMHU HPOLECChl KAacCOBOTO  OOCIYXHBAHUS
KineHros.

bank B3uMaer 3a OKasaHHBIE YCIYTM KOMHCCHOHHOE BO3HArpaKJICHUE B
cootBeTcTBUM ¢ Tapudamu banka mytem npsimoro aebGeroBanus Cuera naubOO myTem
B3MMAaHHUs HaJIUYHBIX JAeHer Kinuenra.

Bpimaua nanmusbix geHer KummeHTy ocyniecTBisieTcs B IpeAenax JOCTYITHOTO
ocrarka Ha Cyere C Y4YeTOM CyMMBl KOMHCCHOHHOIO BO3HarpaxkacHus banka,
MOJJIeXkKAIIe yIuiaTe B CBA3M C BbIJAYed JEHEI, NpU OTCYTCTBUM OrPAaHWYEHUN B
pacniopsokenun CyetomM, B TOM 4YHCIe B CWIy TpeOOBaHUH JI€HCTBYIOIIETO
3aKoHojarenabcTBa. Onepanus Mo BblJlaue HAIUYHBIX JeHer KineHTy ocyuiecTBiseTcs: Ha
OCHOBaHMHU HaJUIeKaIIUM 00pa3oM 0(pOPMIIEHHOTO PACXOJHOTI0 KaCCOBOTO OpJepa.

Briaua HannmusbIX geHer KimeHTy ocymecTBisieTces 1o IpeIBapUTEIbHOM 3asBKE Ha
NOJTy4YeHUE HAJIMYHBIX JIeHET, MpeacTaBieHHoil KinenToMm He mo3nHee ogHoro pabodero
JHS 70 BBIJAYM HAJUYHBIX JIEHEI B COOTBETCTBUU C TPEOOBAHUSAMHU JIEHCTBYIOIIETO
3aKOHOJATEIbCTBA U BHYTPECHHUMU JOKYMEHTaMu baHka.

114. IIpueM HaIM4YHBIX JeHET baHKOM OCYILIECTBISAETCS:
1) mpu nmononHeHun CueTa yepe3 omepalmoHHYI0 Kaccy ¢unmnana (otaeneHus) banka — Ha

OCHOBAaHWU TPHUXOJHOTO KAacCCOBOIO JOKYMEHTA 3allOJIHEHHOTO U  IOJAMUCAHHOTO
Kinentom mnu IloBepennsiv Knnenra;
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2)

115.

116.

117.

§7.

118.

119.

120.

121.

122.

)

2)

3)

123.

124.

125.

«3aman-banky

npu nonoiaHeHun Cuera dYepe3 3MeKTpoHHbIe TepMmuHaibl (DT)/6ankomarel — mpu
(OpMHPOBAHUH COOTBETCTBYIOIIUX MOATBEP)KIAIOIINX JOKYMEHTOB.

KnueHt BmnpaBe monydars HaJWYHBbIE JI€HBIM B HAI[MOHAJBHOW BaJIlOTE CO CBOETO
Cuera B mpenenax ocratka cpeactB Ha Cuere myteM  OQOPMIICHHS PAaCXOTHOTO
KacCcoBOTO opiepa rpu obparieHnu B ¢punuai (oTaeneHnue) banka.

[Ipyn cHATMM nHEHET B HAUMOHAJIBHOW M MHOCTPAaHHOM BAIIIOTE C HCIIOJIB30BAaHUEM
pacxogHoro kaccoBoro opaepa KimeHnT o0si3aH mnpenoctaBuTh paOoTHMKYy banka
OpUTHMHAJI JIOKYMEHTA, YIOCTOBEPSIOUIETO JUYHOCTh, JIMOO MPENCTaBUTh IH(PpOBOE
n300pakeHue JOKYMEHTa, YIOCTOBEPSIOLIET0 JUYHOCTh, MOCPEICTBOM O(PHUIIMAIBEHOTO
cepBuca IUPPOBBIX JOKYMEHTOB.

CHuMarTh J€HBI'M B HAUMOHAIBHOW M HWHOCTPAHHOW BAIIOTE C HCIIOJIB30BAaHUEM
PacXOIHOTO KacCOBOT0 opzepa MOryT Tojibko KnuenT mwiu ero [loBepeHHBII.

IIpueM HaTMYHBIX AeHET MOCPEICTBOM 31eKTPOHHOro TepmuHaia (IT)

bank ocymiecTBigeTr npueM HanuyHbIX AeHer y Knuenta depe3 OT s 3auncienus
ux Ha 6ankoBckuii Cuet Knnenra.

[Tonnonnenne Cuera Knuenrom nocpeactsom DT npousBoautcs nmyrtem Beoaa MNH u
HoMmepa OankoBckoro cuerta (MUK) Knmenra nHa »skpane OT. Kiuent Hecer
OTBETCTBEHHOCTH 32 KOppekTHOE yka3zanue ceoero MMH u UK.

[Tocne BHecenuss KiueHTOM HaJdWMYHBIX JIeHeT B  KymoponpuemMHuk OT
OCYUIECTBIIIETCS aBTOMATUYECKUN TIepecueT JeHer ¢ TMOCIEAYIOUIMM 3a4yiClIeHueM
(aktnyecku mepecuntanHoil cymmbl Ha Cuer Knumenta. [lonTBepikaeHuEM NPUHATHS
neHer uepe3 OT sBHIseTCS KOHTPOJBHBIM Y€K, pACHEYaTaHHBIM MOCJIE€ BHECEHUS
HalnnyHbIX AeHer KnuenTtom.

KireHT HeceT OTBETCTBEHHOCTh 3a MPEeAOCTaBiieHHe aoctyna K DT onpeneaeHHbIM
ero [loBepeHHBIM, EHCTBYIOIIUM Ha OCHOBAaHUM JoBepeHHOCTH KiueHTa u (UIu) MHBIX
COOTBETCTBYIOLIUX JIOKYMEHTOB B COOTBETCTBUU C TpPEeOOBAHMUSIMH JEUCTBYIOIIETO
3aKOHO/IaTEIbCTBA.

KnueHt 3aBepsiet, 4uto omepanuu, npoBoauMbie depe3 DT, He cBs3aHBI U (UIK) HE
OyIyT B JaJIbHEUIIIEM CBSI3aHBI C:

COBEPIIICHUEM OTIePAlM WIIM CAEJIOK, HAlpPaBJIECHHBIX Ha 00X0M M (WJIM) HEUCTIOJHEHUE
TpeOOBaHU, MPEAYCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOAATEIHCTBOM, B TOM YHCIE B
obnactu [TOH/DT, mexmynapogusix skoHomuueckux cankiui CILA, EBpomnetickoro
coto3a, OOH, BenukoOpuranuu u (unum) Tpedosanuii [IpaBun 06 001X yciaoBusx;
neranu3anueld  (OTMBIBAaHMEM)  JIOXOZIOB,  TOJYYEHHBIX  TPECTYIMHBIM  ITYTEM,
(uHAHCUpPOBAaHUEM

TeppopusMa, (MHAHCHPOBAHWEM PACITPOCTPAHCHHS OPY)KUS MaCCOBOTO  YHHUYTOXKEHUS
WIH SKCTPEMUCTCKON JESATENILHOCTH, a TaKKe MHBIM IMOCOOHUYECTBOM TEPPOPU3MY WIIH
AKCTPEMHU3MY;

OCYILIECTBIICHUEM HE3aKOHHOM, TPOTHUBONPABHOW WM MPECTYMHON JesATEIbHOCTH,
3anpenieHHoN IeUCTBYIOINUM 3aKOHOAATEILCTBOM M HopMaMu U nipuHIunamu [llapuara.
OT no3Bonsier KimeHty mosydars miaTeXHblE YCIYTH, MpeaocTaBisieMble baHkoMm,
110 IPUEeMY HaJIMIHBIX JACHET U uX 3aunciiennto Ha Cuer Knuenra.

3a HWCKIIOUEHHEM CIIy4yaeB, MpsMO MpPeayCcMOTpeHHbIX JloroBopom, 3auncieHue
HanmuyHbeIX JeHer Kiumenrta, mpuHsaTbix depe3 OT, ma Cuer Knmenrta npoumsBoguTcs
bankoM B aBTOMarnuecKkoM peKUME B TOT 7K€ ONEPALIMOHHBIN J€Hb, B KOTOPbINA HAJTUYHbIC
nenbru Oputd mpuHATH DT. C MoMeHTa 3aunciienust neHer Ha Cuet KimenTta oH MoxeT
pacnopsuKaThCs STUMU CPEICTBAMM.

B cnyuasx, xorma omepamus depe3 OT Oblna 3aBepiieHa, HO ACHBIM HE ObUIH
3auncnensl Ha Cuer Knmenra, nubo eciu omeparusi He ObUTa 3aBEpIICHA, HO HATUYHBIC
JIeHbru ObuTM BHeceHbl B DT, WM ecinu KOHTPOJBHBIM Y€K HE OBLI BBIJAH IOCIE
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BHECEHHUS HaNU4YHBIX JeHer, KineHT Bnpase HanpaBuTh B baHk nuceMeHnHoe oOpanieHue
JUIsL PACCMOTPEHMSI TUCITYTHOM CUTYallUH.

126. DOnexkTpoHHbIE AOKYMEHTHI, XpaHsumecs y banka u KimeHnta u cBsizaHHBIE C
obciy)xuBanneM Knuenra nmocpeactsom DT, BKItouasi JOKyMEHTHI, C()OPMHPOBAHHBIE C
ucnoiab3zoBanueM JOT, MpupaBHUBAIOTCS K JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJE U MOTYT
CILy>KMTb JJOKAa3aT€JIbCTBOM COBEPLICHUS OIIEPALIUH.

127. TIlperensum KimeHTa, BO3HUKAIOIIME B TMPOIECCE MPEAOCTABICHUS  YCIyT
nocpeactsoM T, a Takke NHUCbMa Ha PACCMOTPEHUE AUCIYTHOW cuTyauuun baHk
paccMaTpuBaeT B MOPSAKE U CPOKH, YCTAaHOBJIECHHbIE BHYTPEHHUMH JOKYMEHTaMHu baHka
U JIEWCTBYIOIINMM 3aKOHOAATEIHCTBOM.

128. Tlocne mukaccaruu DT, B cilydae BBIABICHHUS PACXOKICHUNH MEXKTy (paKTHUeCKOH
cyMMoil neHer, HaxoxuBmuxci B OT, W JaHHBIMH HMHKAaccaropckoro 4eka
YIOJHOMOYEHHOEe JuIo baHka win AreHTa COCTaBIs€T COOTBETCTBYIOIIMU aKT C
yKazaHueM aaHHbIX KimeHrta, Homepa M Mecra ycraHOBKH OT, BpeMeHH IpHema
HaJUYHBIX JIeHer yepe3 DT, yka3aHHOTO B MHKACCAaTOPCKOM 4YeKe, U (DaKTHIECKOU CyMMBI
JICHET.

129.  Ilpu BO3HMKHOBEHUHU pacXokAeHUN baHK MpOBOIUT CleayrOlre NeUCTBUA:

1) ecnu cymma aeHer, 3aunciienHas bankom Ha Cuer Kiinenrta nocpeacrsom JT, mpeBplaeT
(hakTHYeCcKyl0 CyMMy JE€Her, HaxoJuBIIytocs B nHKaccupoBaHHoM OT, baHk crnuchiBaeT
CyMMY pasHUIBI TyTeM 1mpsmoro nebGetoBanus Cuera Kimenta. B ciydae
HEJOCTATOYHOCTH cpencTB Ha Cuere KnunenTa s morameHus yka3aHHOW pa3Hullbl bank
BIIPaBE CIIUCATh HEAOCTAIOIIYI0 CyMMY JEHEr IMyTeM HpsSMOro aeOeToBaHHs JTHOOBIX
npyrux 0aHkoBckux cyeToB KnmeHnra, oTkpbIThiX B baHke.

2) B cily4ae HEJOCTATOYHOCTU MJIM OTCYTCTBUS JIGHEI HAa TaKMX OaHKOBCKHX CYETax
Knnenta baHk BhpaBe NpUOCTAaHOBUTH OKa3aHHWE YCIAyrd mo [[oroBopy 10 MOMEHTa
oJIHOTO norauieHust KimmeHToM 3a10/KEHHOCTH, BO3HUKILIEH 110 [loroBopy.

3) B ciydae eciau cymma jeHer, 3auncieHHas bankom Ha Cuer Knnenrta mocpenctBom OT,
MeHbIle (HaKTUUYECKOW CyMMBI JI€HET, HaxojauBlielcs B HHKaccupoBanHoM OT, bank
nonosHsgeT Cuetr KinueHnra Ha CyMMy BO3HHMKIIEH pPa3HULIBI.

130. 3auucnenue cymmsbl jeHer Ha Cuer Knmenra nocpeacrsom OT mnonarsepikaaeTcs
CBEICHUSMH, U3JIOKEHHBIMU B MHPOpMAIIMOHHOM 4eke KineHTta, MHKaccaTopCKOM YeKe U
Bbinucke co Cuera Knuenra.

131. Kuuent/IloBepenHslii 00s3yeTcst 3arpyarb B DT TONbKO JI€HBI'M B HAIlMOHAJIbHOU
BAIIOTE W HE HCHOJNb30BaTh MOAJCIbHBIE OaHKHOTH. B cimyyae BHeceHUs
Knuentom/IloBepeHHblii  MoAJeNbHBIX  OAHKHOT  OTBETCTBEHHOCTh HACTYNaeT B
COOTBETCTBUH C JEHCTBYIOIUM 3aKOHOIATEIbCTBOM.

132.  Ilpuem HanmuHbIX AeHer yepe3 OT, 3aunciieHHe AEHEr W CIHCAHME KOMHUCCHU CO
CuetoB KnmnenTa npou3BoasATCs B HALMOHAJIBLHON BaJIIOTE.

133. bank mpoBonuT kpaTkuii uHCTpykTax Kiuenty/IloBepeHHblii mo yciayre mpuema
HaJIMYHBIX JIEHET U X 3auucieHnto Ha Cuet ¢ npuMmenenneM OT npu xenanuu Knuenra.

§8.  Beimucku/cnpaBku/mHPOPMANNA 10 0AHKOBCKOMY CYETYy
134. bank wmoxer mnpenocraBiaTh Kiuenry/IloBepenHomy Bbimucku 1o Cuery 1o

TpeOOBaHUIO OIHUM U3 CIEIYIOLUIUX CIOCOOOB:

1) myrtem Ju4HOrO BpydeHus npH noceuieHn banka; npu 3Tom CTOpPOHBI comaiaroTcs,
4TO (haKT BbIJIAUU BBIIHMCKH HE TpeOyeT TOKYMEHTAIBHOIO MOATBEPKICHUS B KaXKI0M
clIyd4ae;

2) B 3JIEKTPOHHOM BHJIE Yepe3 MoOMIbHOE MPUIIOKEHUE;

3) myTeMm OTHpPaBKHU Ha aJpec MeKTpoHHOU mouTsl Knuenrta, kotopelilt umeercs y banka.
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135. Bemucka mpenmocraBisercs 1o (Gopme, COOTBETCTBYyIOIIEH  TpeOOBaHUIM
JEHCTBYIOLIETO0 3aKOHO/ATENIbCTBA U BHYTPEHHUMM JOKyYMEHTaMu baHka, u sBisieTcs
JIOCTaTOYHBIM JI0Ka3aTeJIbLCTBOM TOTO, UTO YKa3aHHbIE B HEW orepanuy UMeIu MECTO.

136. CnpaBku 1o OaHKOBCKMM cueTraM KimeHTa NpEeAoCTaBISIOTCS IO €ro 3ampocy,
NOCTYNUBIIEMY Ha OyMa)XKHOM HOCHUTENEé WJIM C HCIOIb30BaHHEM MOOHIBHOTO
npuiokenus. CrpaBku Ha OyMaXKHOM HOCHUTENE BbIIAIOTCS paboTHHKOM banka
Knuenty/IToBepeHHOMY.

137. CopaBku mo OaHkOBCKMM cyeram KimeHTa Takke MOTYT TNPEIOCTaBISATBHCS 10
3aMpocy yHOJHOMOYEHHOTO OpraHa/luia Wik Apyroro 0aHka Ha OyMa)KHOM HOCHUTEJNE C
cobmoneHreM  TpeOOBaHMN  JCWCTBYIOLIETO  3aKOHOJIATelIbcTBA Mo (popme,
YCTAHOBJICHHOM J€HCTBYIOIINM 3aKOHOAATEIHCTBOM.

138. Kuwment BmpaBe monyyarh HMHGOpPMALMIO O TEKyIIeM ocTaTke cpeiactB Ha Cuere,
orepanusax IO HeMy, HamnpapBisaTh 3asBJICHHS HA BBIJAUy CIPABOK, CAMOCTOATEIHHO
(¢opMHpOBaTh BBIMMCKH 3a 1000 Mepuox BpeMEHH MOCPeACTBOM MoOOHIBHOTO
MIPUIIOKEHHUS.

139. Kuwment BmpaBe mnomydarh Mo teiegoHy uHpopmanuio o cocrosHun Cuera,
NPOBEJCHHBIX ONepalusix U ocTarkax JeHer Ha (Cdyere HpHU YCIOBUU COOOILEHUS
UH(pOpMaIUH, onpeieieHHON B HacToseM Jlorosope.

140. KunueHT BmpaBe moiydaTh HHGPOPMANUIO 000 BCEX OMEpanusiX, MPOBOAUMBIX I10
Cuery, B MOMEHT ux COBEPUICHMUS MIOCPEICTBOM
SMS-undopmuposanus/Push-yBenomnenus (pu TTOIKJTFOUCHUH YCIIyTH
SMS-undopmuposanus/Push-ysenomienus).

141. KiueHT JOJDKEH MPOBEPATH BCIO KOPPECIIOHACHITUIO (BBITTUCKH, CIIPABKH, TUIATEKHBIC
JOKYMEHTBI, TOATBEPXKACHUS U J00yI0 MHYI0O MH(pOpMAlHMIO), MOMyYyeHHYI0 oT baHka,
cpasy mocie ee mnonydeHus. KimeHT Takxke o00s3aH MpPOBEPATh MPABHIBHOCTh
ucnonHenus: bankom ero ykasanuih B orHomeHun Cuera. [lpu oOHapyxeHun
HETOYHOCTEH W/WUJIM HETIOJIHOTO UCTIoNIHEeHUsT KIueHT 1o/mkeH HeMeIJIeHHO YBEIOMUTh 00
3ToM baHk.

142.  Beimucku, o opMIIEHHBIE bankom HaJIJIeKAIUM obpazom, UMEIOT
JIOKa3aTeJIbCTBEHHYI0 cuily, W KimeHT cuumraercs OCBEIOMIIEHHBIM O BO3MOXHBIX
omunbOkax. B cinyuae, ecnu KiueHT He 3asBMI O Takux OHIMOKAaX, OH HE MOXET
YTBEPKAATh O CBOEH HEOCBEIOMIIEHHOCTH O HUX.

143. KnueHT npuHUMAaeT Ha ce0si OTBETCTBEHHOCTh U BCE BO3MOXHBIC PUCKH, CBSI3aHHBIE C
OTKa30M OT TOJIy4€HHs BBITMCOK M MHOM MHpopmarmu 1o Cyery, a Takke ¢ HETOYHBIM
yKa3aHHEM CBOMX PEKBU3UTOB WJIM HECBOEBPEMEHHBIM YyBeqoMjeHHeM baHka 00 ux
VU3MEHEHUH.

144. KnueHT cornamraercs, 4to noixydeHue napopmanuu o CyeTe U omnepanusx Mo HeMy
yepe3 MoOunbHoe mnpuiokeHue/ SMS-uHpopMupoBaHue OyIeT NpPaBOMEPHO H
IOpUANYECKH OKBUBAJEHTHO TMOJYYEHHUIO JOKYMEHTOB Ha OyMa)XHOM HOCHTEIE,
3aBEPEHHBIX MOAMKUCIMH YIIOJHOMOUYEHHBIX JINL baHKa U OTTUCKOM I€YaTH.

§9. VYBeaomuieHHs M MCIIOIB30BAHME CPEACTB ONEPATHUBHOM CBS3H

145. Bce coobiienus, yBeOMIEHHUS, JOKYMEHTbI, KOPPECTIOHAEHIIUS U Has HHPOpMAIUsI
(ranee cOBMECTHO — YBEIOMJICHHS), IPEIyCMOTPEHHbIE HACTOAIIMM J{OroBOpoM,
Harpasistores bankom KinreHTy omHUM 13 CIIEAYIOMIMX CIIOCOOOB:

1) Bpyuenue nuuno Knuenrty pabotHukom banka nnm yepe3 KypbepcKyro/MHYIO ClTykO0y mox
PacHUCKy O MOIY4YEHUU;

2) oTmpaBKa 110 3JEKTPOHHON MOYTE WIN Yepe3 KyphepCKYIO/MHYIO ClyX Oy C yBeIOMICHHEM
0 MOJIyYE€HUHU WIIN 0€3 TaKOBOTO;

3) oTmpaBka MO 3IEKTPOHHON MOYTE C aBTOMATHUECKUM IOATBEP)KICHUEM O TMOIYYEHHUH C
TIOMOIIIBIO TIPOTPAMMHO-TEXHHUYECKUX CPEJICTB;
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4) nosenenune 10 cBeneHus KimeHnta depe3 cpeacTBa MaccoBOil MHGOpMAIUMH WM
pasMenieane B oducax (omepalMoOHHBIX OTAeleHHsX) baHka, a Takke IyTeM
onyOimkoBanus Ha Calite baHka;

5) BHECEHHE JOTOTHUTEIHHON HH(POPMAIIUH B BRITUCKY 10 CUeTy;

6) yctHOE cooOmieHue Mo tenedoHy ¢ UCHOIb30BAHHEM TOPOJCKOW UM COTOBOW CBSI3U C
odopmileHHEM Telne(OHOTPaMMBI HIIM 0€3 TAKOBOTO, a TAKXKE C 3alUCBI0 Pa3roBOpa WIIH

6e3 Hee.

7) mocpenctBom  SMS-coobmienuit  wnm  Push-yBemomuienuit  uyepe3  MoOwuiibHOE
IIPHIIOKECHHE.

145-1. B cnyuae nepenaun KiineHTOM NepCcOHANBHBIX JaHHBIX BaHKy IO OTKPBITHIM KaHajaM
CBS3M,  BKIIOYas  TpaHCTpaHWYHyK  mepenady, KimeHT  oco3Haer  puck

HECAaHKIIMOHUPOBAHHOTO TMONy4YeHUs WH(OPMAIUU TPETHUMU JIMIIAMUA W MPUHUMAET Ha
ce0s TaHHBIN PUCK.

146. Kuwment yBegomisier baHK mocpencTBoM Ieperaud NUCbMEHHBIX —3asBICHUH,
3aMpoCcoOB M M3BEUIEHWUW MO aapecy, ykazanHomy Ha Caiite banka, mubo nmuuHO mpu
noceuieHuy banka.

147. B cnyuyae u3BMEHEHHs KOHTAKTHBIX JaHHBIX CTOPOHBI 0053aHBI YBEAOMUTD APYT Ipyra
He mo3aHee 2 (IByX) KalleHJapHBIX JAHEM C MOMEHTAa M3MEHEHHUs, €ClId MHOW CPOK He
yka3zaH B JloroBope.

148. Ecam Kiwment He yBemomun bank 00 M3MEHEHHMHM CBOMX KOHTAKTHBIX JIaHHBIX,
VYBeIOMIIEHHS CYMTAIOTCSl HAMpaBICHHBIMU HaJJeXalluM o00pa3oM Ha MOCIEeIHUN
W3BECTHBIN aJipec wiu HoMep TenedoHa, yKkazaHHbIe B Oa3e JaHHbIX baHka.

149. baHk He HeceT OTBETCTBEHHOCTH 3a YObITKHM KimeHTa, BO3HHKIIHE W3-3a
HETONYYEHUsI WM HECBOEBPEMEHHOIO TOJIyYeHHUs YBEJOMJICHHH, a Takke Wu3-3a
HECAaHKIIMOHUPOBAHHOTO JIOCTYIa K OTHpPaBJIeHHONW MH(POpPMAINH, BEI3BAHHOTO COOsIMU B
paboTe CpeacTB CBSA3M, ACUCTBUSAMU TPEThUX JIMIl WM TpeaocTaBieHueM KimeHToM
HE/I0CTOBEPHBIX KOHTAKTHBIX JAHHBIX.

§10. IIpasa u o6si3anHOocTH Kitnenra
150. KoniuenT Bnpase:

1) camMocCTOSTENbHO paclopsKaThCs AeHbramu Ha C4yeTe B COOTBETCTBHH ¢ [[loroBopom 1
3aKoHoareapcTBOM PecnyOnuku Kazaxcran;

2) wucmoyib30BaTh Bce (OpMbI OE3HAIMYHBIX PACUCTOB M OMNEpaluii ¢ HaTWYHBIMHU
JeHbIaMU Ha  YCIIOBUSX, YCTaHOBIEHHBIX JloroBopoM U  ACHCTBYIONIMM
3aKOHOJATEIbCTBOM;

3) nmaBath baHKy ykazaHHS O MpOBENEHUHU OMNEpaluii B TpeAenax OcTarka JeHer Ha
Cuete B TeUeHHE ONEPALIUOHHOTO JIHS;

4) 3naxomuthcs ¢ Tapudamu banka;

5) momaBath 3asBieHHE O 3akpeiTun Cdera B JI000€ BpeMs, €CIIM HHOE HE
IIPELYyCMOTPEHO J{0roBOpOoM MM JEHCTBYIOLIMM 3aKOHOATEIbCTBOM;

6) momaBaTh 3asBKM Ha OTKPBITUE WJIM HW3MEHEHHUE YCIIOBUN OaHKOBCKHMX MPOAYKTOB B
ornenennn banka, depe3 MoOunpHOEe mNpuiIOKeHHE (MPU HAIWYUM TEXHUYECKON
BO3MOYKHOCTH);

7) obparutbcst B bank c 3asBienueM uinu udepe3 CailT/MoOuibHOE NPUIIOKEHHE O
Boimycke OIIIl (ecnmu Takas BO3MOXHOCTb MPEAyCMOTpPEHa BHYTPEHHUMH
nokyMeHTamu banka);

8) ecnu MHOE HE MPEIyCMOTPEHO BO BHYTPEHHHUX JIOKyMEHTax baHka, MCHOIb30BaTh
OTP-xox w/vnu WHBIE UASHTU(PUKAIIMOHHBIE CPEICTBA ISl TOJMUCAHUS TOKYMEHTOB
IpU TOJIyYEHUHU IEKTPOHHBIX OAHKOBCKUX YCIYT, 32 MCKJIIOYEHHUEM CIy4yaeB, KOrja
HEOOXOAMMO SIBUTHCS (TIPUCYTCTBOBATh) B OTAe/eHNE baHka;
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9)

«3aman-banky

HOJly4aTh B OICPAllMOHHBIX OT/ACNCHUSAX baHKa TOKyMEHTHI, IOATBEPKIAFOLINE
OKa3aHHe OAHKOBCKOW yCIYTH;

10) npenocTtaBuTh MpaBO OTKPBITUS, 3akpbiTusg CueroB, pacnopsbkeHus Cueramu,

151.
1)

2)

3)

4)

5)

6)

8)

9)

nenbramu Ha Cyerax, MOJydeHHUs BBIMTUCOK (crpaBok 1o Cuery) nmo Cueram cBoeMy
[ToBepeHHOMY Ha OCHOBaHMHM JOBEPEHHOCTH, a TaKXKe JPYrHMX JOKyMEHTOB B
COOTBETCTBUM C TpPEOOBAaHHMSIMH  JCHCTBYIONIETO  3aKOHOAATENbCTBA  W/HMIIU
BHYTPEHHUMHU JOKyMeHTamu baHka.

Kiuenr 00s13an:

NPEAOCTABIATh HaJUIekKAIUM 00pa3oM OQOpPMIICHHbIE JTOKYMEHTHI, HCTpeOyemble
baHkoM B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, B TOM YHUCIIE
HeoOxonumble i ucrnonnenus: bankom tpedosanuii 3akona o [1OJ/DT, ucnonHenus
BHYTpeHHUX A0KymMeHTOB banka m JloroBopa, myist orkpeiTusi Cuera, a Takxe, MpU
HEOOXOIUMOCTH, JJIsl IPOBEACHUs oneparuii mo Cuety, a Takke JUIs OCYIIEeCTBICHHUS
cbopa, o0pabOTKM | TMepedadyu TMEepPCOHAIBHBIX AaHHBIX KilMeHTa B HaJOTOBBIC
opranbl CIHIA (Internal Revenue Service) B coorBerctBun ¢ TpedboBanusiMu FATCA,
B TOM 4YHCIE [OCPEACTBOM YIOJIHOMOUYEHHBIX TIOCYJapCTBEHHBIX OPIaHOB
Pecnyonmuku  Kazaxcran, a Takke B COOTBETCTBUHM C  TpeOOBaHUSAMHU
MHOIroCTOPOHHETO COMIAIIEHUSI KOMIIETEHTHBIX OPraHOB 00 aBTOMaTHYECKOM OOMEHe
uHpopMalme o (QuHAHCOBBIX cueTax no EamHOMY cTaHapTy NpeaoCTaBICHUS
undopmarmu (CRS);

oraynBath yciayru banka mo Tapudam, nedcTBYOIIMM Ha MOMEHT COBEPLICHUS
onepauuu no Cyery, OAHOBPEMEHHO C COBEPLICHHEM COOTBETCTBYIOLIEH Onepanuu
no Cuery myTeM BHECEHHs HaJM4YHBIX JIeHer B Kaccy baHka mnm oOecrnedeHus: Ha
Cuere cyMMBI JIeHET, HEOOXOMMMOM TSl oriaThl TapuQos;

opopMiIsATh yKazaHUS 1O OcCyllecTBIeHHIO bankom omnepauuii mno Cuery B
COOTBETCTBUM C IPEIbSBIAEMBIMU ACHCTBYIOUIMM 3aKOHOAATEIBCTBOM U baHkoM
TpeOOBaHUSMH U TPENOCTAaBIATh HMX B TEYCHHE YCTAaHOBJIEHHOro baHkom
OIEPALIMOHHOIO JHS;

HECTH TOJIHYI0 OTBETCTBEHHOCTb 3a MCIIONb30BaHME BceX IlmarexHbIX KapTouek,
BBIJIAHHBIX 110 ero Cuery;

CBOEBPEMEHHO U B TOJHOM OOBEME BBINOJIHATH CBOM 0053aTENBCTBA, B TOM YHCIE
roramarh 3aJI0JKeHHOCTh 1o CueTty;

BO3MeEIIaTh BCE pacxo/ibl, oHeceHHble bankoM no Bune Knuenra,

He3aMeUIMTEIbHO YBeIOMIATh baHk 00 yrepe w/mnm Kpaxe HMHGOpMAlUU W/HUIU
cpeact noctyna k Cuery, a Takke 0 HECaHKIIHOHUPOBAHHOM JOCTYIIE TPETHUX JIUIT K
CueTy — MOCpPENCTBOM MHUCBMEHHOTO WM YCTHOTO (0 TenedoHy) yBEIOMIIEHUS O
61okupoBanuu CueTa B COOTBETCTBUU C HACTOSIIUM JloroBopoMm.;

MpeoCTaBIsITh baHKy KaccoByto 3asBKy JUlsl onpeaeneHus norpednocreit Knuenra B
HQJIWYHBIX JEHbraX 3a OAMH ONEpalMOHHBIH JEeHb [0 HpeArnojaraéMou IaThl
MOJy4YeHHsT HaJW4YHBIX JeHer co Cuera, B ciy4yae NPEBBIICHHUS MpPEANoaraeMon
cymmbl cHsaATus JeHer co Cuera cBoime 1 000 000 (ogHOTO MUIIITMOHA) TEHIe MITH €T0
SKBHUBAJIEHTAa B MHOCTPAHHOW BaJIIOTE;

Hocje HCIONHEHHUs IUIATeXHOIO0 JOKYMEHTa ONpeAesATh MPaBUIBHOCTh TaKOIo
WCIIOTHEHUSI M, B CJIy4ae €ro OUIMOOYHOTO HCIIOJIIHEHUs, cooOmuTh banky 00
oOHapyXeHHOM ommbOke B TeueHHMe 3 (TpeX) ONEpalMoOHHBIX JHEH mocie
0oOHapy>XeHUS WCIIOJHEHHUs OIMMOOYHOTO Iiareka (mepeBoaa), HO HE TMo3aHee 3
(Tpex) JeT co AHSA MCIOIHEHHs OMIMOOYHOTO yKa3aHHs WM HECaHKLMOHUPOBAHHOIO
iarexxa u (Win) nepesosa faeHer. B cooOmennn 06 onmmboyHOM 1uiarexe (IepeBose)
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§11.
152

«3aman-banky

KireHToM yKa3bIBalOTCsSl PEKBU3MTHI IUIATEKHOIO JOKYMEHTa M BBISBICHHBIE UM
OLLIMOOYHbBIE PEKBU3UTHI;

10) Bo3BpatuTh banky ommMOOYHO 3a4UCICHHYIO CymMMy JeHer Ha CYeTr B TEYeHHE 2

(1ByX) paboumnx JHEH CO IHS MOJTYyUYEHUS COOTBETCTBYIOLIETO yBEIOMIIEHUs OT baHka;

11) npu U3MEHEeHUH MeCTa )KUTEIbCTBA, IepeMeHe (paMUIIuu, UMEHHU, OTYECTBA (€CIH OHO

yKa3aHO B JIOKYMEHTE, YAOCTOBEPSAIOLUIEM JIMYHOCTH), 3aMEHE JOKyMEHTOB,
YZIOCTOBEPSIIOIINX JIMYHOCTh, KOHTAaKTHON MH(OPMAINH, UCTIOJIB3YyEeMOH ISl CBSI3U C
Knuenrom w/mnm ero IloBepeHHBIM, M crocoba cBs3HM, cooOmmTh baHKy 0 Takux
M3MEHEHHSAX B CPOK He mo3naHee 15 (msaTHaamarti) pabounx JAHEH co AHS perucTpanun
TAaKUX W3MEHEHWH. B cilyuae He W3BEIIEHUS W/MIM HECBOEBPEMEHHOTO M3BELICHHUS
OTBETCTBEHHOCTh 32 BO3MOXKHBIC TIIOCIIE/ICTBHSA, CBSI3aHHBIE C HCIIOJHEHHEM
Horosopa, Hecet Kiuenr;

12) naBarp ykazanusi banky o0 ocyrmiecTBiaeHuu onepamnuii mo Cuery ¢ npeabsSBICHUEM

Ha/JIeXKAMUM  00pa3oM O(OpPMIIEHHBIX JOKYMEHTOB/yKa3aHUW B COOTBETCTBUHU C
JICHCTBYIOIINM 3aKOHOIATEITLCTBOM U HACTOSAIINM JloroBOpOM;

13)yBenoMuts baHK mnpu MpenoCTaBIEHMHM TPETBUM JIMLAM IpaBa pPacloOpsKEHUS

CderoM, Mpu 3aMeHE JIAII, YIIOJIHOMOYSHHBIX pacropspkarbess CIeToM Ha OCHOBaHUH
JIOBEPEHHOCTH, M TPEACTABUTh OPUTHHAIBI JOKYMEHTOB, MOATBEPKIAIONINX TaKHE
W3MEeHeHus, B  TedeHme | (ogHOro)  pabouero  gHA. B ciywae
HEUCTIOTHCHUSI/HEHAIC)KAIET0 HUCIoNHeHUsT KIiMeHToOM mopsiika yBeJOMJICHHS,
bank ocBoOOXIaeTcss OT OTBETCTBEHHOCTH 3a YyIEepO, KOTOPBIH MOXET OBITh
npuunHeH Knuenry;

14) camocTosITeIbHO y3HaBaTh 00 W3MEeHeHUH TapudoB, M3MEHEHHH W JOTIOTHCHUH

ycnoBuii Jloroopa Ha Caiite banka w/uim B ONEpalMOHHBIX 3aiax (UIKATIOB
(otnenenwmii) banka;

15) He nomyckaTh pacxolOBaHHUE JIEHET CBEPX CyMMBbI COOCTBEHHBIX JeHer Ha Cuere . B

clly4ae JOMyIIeHUs 3a0/KeHHOCTH KiMeHT 00si3aH HEMENJICHHO Ioramarb CyMMmy
JONYIIEHHOM 3a10JKEHHOCTH.

IIpaBa n o0s3anHOcTH Banka

1

2)

3)

4)

bank o0s13an:

IIPOU3BOAUTHL MCIIOJIHEHHME YKa3aHus KimeHTa 1ocie NpefocTaBleHusl BCeX
JOKYMEHTOB U CBEACHMHA HEOOXOJUMBIX JJsi €ro COBEpPUICHHS B CPOKH,
NpeayCMOTPEHHbIE 3aKkoHonarenbcTBOM PecnyOnuku Kaszaxcran. Ecnmu  ycnous
WCTIONTHEHUSI YKa3aHHWs O IUIaTe)Xe/TiepeBoie JIeHer sABJsoTca uia  banka
HEBBITIOJHUMBIMH U MX COOJIO/IEHHE MOXET MOBJEeYb 3a/IEPXKKy ILIaTexa/mepeBosa
JIEHeT WM JIOTIOJHMUTENbHBIE 3aTpaThl, TO baHK B TeueHUE OMEPALMOHHOIO IHS
00s13aH yBeoMHTh 00 3ToM KimeHra (nomyckaercs Kak MHCbMEHHOE (B TOM YHCIIE:
SMS-undopmupoBanue, Push-yBenmomnenus1), Tak M yCTHOE YBEIOMIIEHHE), U B
JnanbHelmem nopydyeHue Knmenra ucnonnsercs baHkoM ¢ y4eTomM HOBOHM naThl U
BPEMEHHU €0 MOCTYIUICHUSI.

B Ciydae IOCTYIUICHHs IUIaTeKHOTO JOKYMEHTa (yKa3aHHUs) IOcje OKOHYAHHS
ONEPAIMOHHOTO JIHSA, JHEM M BpPEMEHEM IMPEeNbsBICHHS IUIATEKHOIO JOKYMEHTa
(YkazaHusl) CUMTaeTCsl CIEAYIOIIMN ONEpalMOHHBIM J1eHb M BpeMs Haudaja 3TOro
OTIEPAI[IOHHOTO JTHSI.

B CPOK, NpeIyCMOTPEHHbIH 3akoHOnaTenbcTBOM PecrnyOnuku Kaszaxcran, 3auncnarsb
Ha Cuer JeHbId, MOCTynarlue B Mnoib3dy KiMeHTa, Kak B HaJWYHOM, Tak U B
O0e3HanmuuHOi  ¢dopme  (mepeuucieHueM), TIpH mperocraBieHuu  Kimentom
COOTBETCTBYIOLIUX JIOKYMEHTOB B COOTBETCTBUHU C TPEeOOBaHMSIMH JEHCTBYIOLIETO
3aKOHOZATEIbCTBA U BHYTPEHHUX TOKYMEHTOB baHka.

o0ecrednTh COXpPaHHOCTh U yueT AeHer Ha Cuere Kiunenra.
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5)

6)

7)

8)

9)

153.
1)

«3aman-banky

npenocTaBnaTh o TpedoBanuio Knuenra mudopmanuio o cymme aeser na Cuere

Knuenrta u npon3BeeHHBIX ONEpaUsaX MyTEM MPeI0CTaBICHUS BRIMUCKU 10 CUery.

rapaHTUpoBaTh OAHKOBCKYIO TalHYy IO cOBepllaeMbIM omnepauusm mno Cuery u

NpeAOCTaBIATh cupaBku 1o Cuery TpeTbuM JuiaM 0e3 cornacus Kimenra Tonbko B

CIIy4asiX, IpeayCMOTPEHHBIX JAeHCTBYIOIINUM 3aKOHOAATEIHCTBOM.

UCTIONHATh YKa3aHWs, TNpeabsBieHHbie K Cdery, B TOpAOKE WU OYEPEIHOCTH,

peayCMOTPEHHbIE IEHCTBYIOIUM 3aKkoHO1aTeNIbeTBOM Pecmybnuku Kazaxcran;

NPUHUMATh HEOOXOAMMBIE MEpPHI M0 3alUTE MEPCOHANBHBIX NaHHBIX KineHTa u ero

[ToBepeHHOTO (-BIX), YCTAaHOBJIEHHBIC 3aKOHOMATENHCTBOM PecmyOnmuku Kazaxcran o

NePCOHABHBIX JAHHBIX U UX 3alIUTE, 00eCIIeUYnBaIOIINeE:

a) TMpeAOoTBpallleHuE HECAHKIIMOHWPOBAHHOTO NOCTyNa K MEPCOHAIBHBIM JTAaHHBIM,
npuHUMasT W coOiromasi HEoOXOAMMBIE TIPAaBOBBIE, OpPraHM3AlMOHHBIE U
TEXHUYECKHE MEPHI B COOTBETCTBHUH C JCHCTBYIOIINM 3aKOHOJATEIHLCTBOM;

b) cBoeBpemeHHOe oOOHapykeHHE (AKTOB HECAHKIIMOHUPOBAHHOTO JIOCTYINa K
MepPCOHATBHBIM JAHHBIM, €CIIM TaKOW AOCTYI HE yAAIOCh MPEAOTBPATUTS;

C) MUHUMH3ALMIO  HEONAronmpusATHBIX  TOCIEACTBUH  HECAHKIMOHHUPOBAHHOTO
JoCTyna K IepCOHAJbHBIM JAaHHBIM, BKJIIOYash YHHUUYTOXKEHHE TaHHBIX B Cllydae
JTOCTIDKEHUS 1IN UX cOopa U 00pabOTKH MM B MHBIX CIy4asX, YCTAaHOBIEHHBIX
3akonom Pecryonuku Kazaxctan «O nepcoHanbHBIX JaHHBIX U UX 3aIIUTE);

d) mpemocraBnenue wuHpoOpManUu, OTHOcsmehHcs K KiueHty (mepcoHaabHBIM
nanabiM Kienra), B Tedenne 3 (Tpex) omepanMOHHBIX JHEH CO JHS MONTy4YSHUs
obpamenuss Kmmenta wmm ero IloBepeHHOro, eciii HHbIE CPOKH HE
MPEeAYyCMOTPEHBI 3aKoHOAaTeabcTBOM PecmyOnmuku Kaszaxcran. B cimydae orkasa
— MpEeNCTaBICHIEe MOTHBUPOBAHHOTO OTBETA B TOT K€ CPOK;

€) B TedeHue | (0HOT0) ONEPAIIMOHHOTO JTHS:

* U3MEHATh ¥ (WIM) JOMOJIHATH TEPCOHANBHBIE JIaHHBIE HAa OCHOBAaHUH
COOTBETCTBYIOLIUX JIOKYMEHTOB, MOATBEPXKIAAIOIMIMX HX JAOCTOBEPHOCTb, WIH
YHHUTOXATh NIEPCOHAIBHBIE JaHHBIC TIPYU HEBO3MOXKHOCTH UX M3MEHEHUS U (WIIN)
JIOTIOJIHEHUS;

* OJOKHMpOBaTh TEpPCOHANbHBIC JaHHble KiueHTa mpu Hanmuuuu WHPOPMAIHH O
HapyIIeHU! YCJIOBHM X cOopa n 00paboTKH;

* YHHUYTOXATh MEPCOHAIBHBIC JaHHBIC B ClIy4yae MOATBEPXKACHUS (akTa ux coopa
WM 00pabOTKHU ¢ HapyIIEHUEM 3aKOHOJATEIbCTBA WM B JIPYTUX YCTAHOBICHHBIX
CITyJasix;

* CHUMarhb OJIOKMPOBaHWE TIEPCOHAIBHBIX JaHHBIX NPH HEMOATBEPKICHHH (aKTa
HapyleHHs yCIOBUNA UX cOopa U 00paboTKH.

3akpbITh Cuer B TedeHue 10 (zmecsiTv) OomepallMOHHBIX JHEW CO JIHA THOJTY4YEHHS

3asiBIIGHUSI O 3aKpLITHH OaHKOBCKOro cuera oT KimeHrta (ecnu WHOM CpOK He

MPEIYCMOTPEH  JCWCTBYIOUINM 3aKOHOAATEIHCTBOM), COIJIaCHO ¢bopwme,

yTBepKACHHON baHKoM, pH OTCYTCTBHUH Jemno3uTa B banke u (Win) 3a0KEHHOCTH

nepen bankom mo JloroBopy u (Wiam) 10roBopy (pUHAHCHPOBAHUSA/MHOMY JIOTOBODY,

Ui 00CITy>KUBaHMsI KOTOporo(-bix) ucnomib3yercst Cuet. Ilpu aToM He normyckaercs

3akpeiTie CueTa Ipy HaJMYUM HEMCIIOMHEHHBIX TpeOoBaHuid K CUeTy MM HECHSATHIX

aKTOB O BPEMEHHOM OTPaHUYCHUHU Ha PACHOPSIKEHHE UMYIIECTBOM, PEIICHUN U (UITH)
pacropsHKeHUH YIOITHOMOYEHHBIX TOCYIapCTBEHHBIX OPTraHOB | (MIJIN) TOKHOCTHBIX

JUIl O TPUOCTAHOBICHHHM pPACXOAHBIX omepanuii mo Cuery, a Takke akKTOB O

HaJOXXEHUHU apecTa Ha JeHbIU, Haxozsmuecs Ha Cuere.

bank Bnpase:

TpeboBarp ot Knumenta (ero mnpencTaBUTENs) TNPEACTABICHUS CBEICHUH U

JIOKYMEHTOB, HEOOXONMMBIX I uaeHTu(ukanmu Kimenra (ero mpeacraBuUTens),

CBEJICHU O HAJOrOBOM DE3UACHTCTBE, pOAE  JEATEIbHOCTH, HCTOYHUKE
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(UHAHCUPOBaHMS COBEPIIAEMBIX ONEpalMid M WHBIX CBEICHUI/JIOKYMEHTOB,
MPETyCMOTPEHHBIX BHYTPCHHUMU HOPMATHBHBIMU JOKYMEHTAMH U MPOIETypaMu
banka o TIO//®T m (unu) B paMKax HCIOJHEHUS TPEOOBAHHH, YCTaHOBJICHHBIX
MEXTyHAPOIHBIMA SKOHOMUYECCKUMU CAHKITUSIMHU.

1-1) OrtkazaTh B MpoBeAcHUH omnepanuu KioueHTa W/uiu OJIOKHpPOBATh JOCTYII

Knuenra B MoOuiIbHOE PUIIOKEHHUE W/HITM IPUOCTAHOBHUTH BCE PACXO/IHBIC OTIEPALIUN
1Mo OaHKOBCKMM cueraMm KimeHTa B cilydae BBISBICHUS HEOOBIYHBIX/TIO03PUTEIBHBIX
onepaunﬁ, HaHpaBJIeHHBIX Ha JiCrajJu3alunuro (OTMBIBaHI/IG) J0X040B, HOJIy‘-IeHHBIX
MIPECTYMHBIM My TeM, (brHaHCHpOBaHWE TeppopU3Ma
1 (UHAHCHPOBAHHUE PACTIPOCTPAHCHUS OPYKUS MACCOBOTO YHUYTOXKEHHUS, a TaKxke
omnepaiuu, MoANnaJarnied moj JAeHCTBUE MEXKIYHAPOIHBIX SYKOHOMUYECKUX CAHKIIHMMI
JII/I60 HaHpaBHeHHOﬁ Ha yK.HOHeHI/Ie oT Me)KI[yHaPOI[HBIX 3KOHOMHUYECCKUX C&HKLIPIFI.

1-2) Ortkazarh B NpoBeJAeHUM omneparuu KiueHTa uiam npruoCTaHOBHUTH UCHOJHEHUE

pacxoaHbIx onepanuii no Cyery B cilydae BO3HUKHOBeHUS y baHka nono3penuii o Tom,
YTO TaKWe OINepaluu coBepluaroTcs u/wim baHk wucnonms3dyercs i 1enei
jaeranu3aluy  (OTMBIBaHUS)  JIOXOAOB,  IOJYYEHHBIX  IPECTyIHBIM  ITyTEM,
(bUHaHCUPOBAHUS Teppopu3Ma 1 GUHAHCUPOBAHUS
pacnpoCTpaHEHUs OPY’KUS MaCCOBOIO  YHMUYTOXEHMs, a Takke g Lesel
HapyLIEHUs/yKIOHEHHS 0T TPeOOBaHUM MEXTyHapOAHBIX SKOHOMUUYECKUX CAHKIUH.

1-3) Orka3arp B TpPUHATHM Ha OOCIY>KMBaHME BAJIOTHOTO JOTrOBOpa H/HIIHU

JIOTIOJTHUTEIBHOIO COIVIAIIEHUS] K BaJIOTHOMY JOTOBOpY NpH Haimnuuu y banka
OCHOBAaHMHM MoOJjararb, 4YTO JOTOBOPHBIE OTHOLIEHUSA 10 BaJIOTHOMY JOTOBODY,
UCHOJB3YIOTCSl B LENSIX Jieranu3aluu  (OTMBIBAHUS) JIOXOIOB, TOJTYYEHHBIX
MPECTYHBIM IIyTEM, 1581051 buHAHCUpPOBAHUS Teppopu3Ma u
U (UHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKUS MACCOBOTO YHUUTOXEHHUSI  W/UIU
MOJNANA0T TOA JEHCTBUE MEXKIYHAPOMHBIX HSKOHOMHUYECKHX CAHKIUH JHOO0
HaIlpaBJICHbl HA YKJIOHEHHUE OT MEXAYHAPOIHBIX SKOHOMUUECKUX CAaHKIIUM.

1-4) Otka3ars KnueHTy B HCIIOJHEHUN YKa3aHUM Ha MpoBeleHHe OAHKOBCKHUX ONEparIuii

2)

3)

4)

S)

B CJIy4yae HaJIM4YMs apeCTOB WM OrpaHn4eHui 1o CYeTy, HaJOKEHHBIX Ha OCHOBAHUU
OIIPENCIICHUS, MOCTAaHOBJICHUH, peleHui WA JIPYTUX JIOKyMEHTOB,
MPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEILCTBOM, YIIOJTHOMOYEHHBIX OpPraHOB
WM JMI, a Takke Ha ocHoBaHuu 3akoHa o [IOJ/®T wu wuHOCTpaHHOTO
3aKOHO/IaTEIbCTBA, BIIMSIONICTO Ha JeATeNbHOCTh baHka Ha (UHAHCOBOM pBIHKE.
OTka3 BO3MOXKEH TakKe MpU HaMuuuu (HakToB HapymieHUs KimeHToOM NelCTBYIOIMNX
npaBuiI 0POPMIICHHS TUTATEKHBIX TOKYMEHTOB M CPOKOB MX MIPEIOCTaBICHUs B baHKk.
Ucnonusate yxazanuss KiumeHTa B COOTBETCTBMM C HOPMaMH JIEMCTBYIOILETO
3akoHonarenscTBa PK, Hopmamu lapuara.

[IpoBomuth crnucanue/usznsatue AeHer co Cuera Knmenra 6e3 ero npeaBapuTeIbHOTO
coryiacus B CiIydasx:

*  OIMOOYHOrO 3a4MCIIeHus JeHer Ha Cuer;

* 00pa3zoBaHMs 330KEHHOCTEH 10 OIUIaTe MPEIOCTABICHHBIX baHKOM yCmyT;

* JIPyTUX CJIy4aeB, MPEIyCMOTPEHHBIX JIEHUCTBYIOIIMM 3aKOHONATEIbCTBOM U

HoroBopom.

YcraHaBnuBaTh NepeueHb u MOPSAIOK 3alIUTHBIX JeUCTBUM oT
HECAaHKIMOHUPOBAHHBIX IUIaTexel, mnpoBoauMbix Kriumentom depe3 bank, B
COOTBETCTBUU C JICWCTBYIOLIMM 3aKOHOAATEIILCTBOM UM BHYTPEHHHMH JTOKYMEHTaMHU
banxa.

TpeboBats or KnmeHnra mo0bie TOKyMEHTBHI/MH(POPMAIIHIO, KOTOPBIC, MO MHEHHIO
banka, HEOOXOUMBI IS OKa3aHMs OaHKOBCKHUX YCIYT, BKJIIOYAs
3auKCIICHUE/CIIMCAaHNE ICHET U BHECEHUE/CHATHE HAJIMYHBIX AcHer Ha/co Cuera.
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Horosop

6)

7)

8)

KOMILIEKCHOTO OaHKOBCKOTO 00cmyskuBanust i1 puzndeckux jaull B AO «cmamckuit bank
«3aman-banky

OTka3arh B TpeAOCTaBICHUM OaHKOBCKUX yciyr KiumeHrty, ecinu 3arpeOoOBaHHBIC
BankoMm ToKyMeHThI/MHpOpMAIIHS:

a) He OBLIM IPEI0CTaBIICHBI;

b) He ynoBnerBopsitoT baHk;

c) mopyuyeHue/ykazaHue KiHMeHTa MPOTHBOPEYHT TPEOOBAHHSIM JCHCTBYIOIIETO

3aKOHOZATEIbCTBA.
Otkazarb Knumenty B oTkpbiTHM (CyeTa, YCTAHOBJICHUM JICJIOBBIX OTHOIICHUM,
MPEI0CTABICHUH THOOBIX OAHKOBCKHUX MPOAYKTOB/YCIyT, MIPOBEICHUU

oriepanuil/cienoK, MPUHITHUH BaJIIOTHOTO JIOTOBOpa B MOPSIKE, MPETyCMOTPEHHOM
3akoHoM o [TOJI/DT.

[TprocTaHOBUTH W/MIM OTKa3aTh B IMPOBEICHUM ONEpaluy B ciyyae, €Cid OJHOMN
CTOPOHOM (CTOpOHAMHU) ITOU ONEPALINH SIBISETCS:

a) OpraHusanys WIM JIMIO, BKIIOYEHHOE B TMEpeYeHb OpraHu3aldidi U JIuI,

IIPUYACTHBIX K TEPPOPUCTUUYECKON AESITEIBbHOCTH, a TAK)KE MEpEeYeHb OpraHu3auil
U JIML, CBSA3aHHBIX C (PMHAHCUPOBAHHMEM DACIPOCTPAHEHUS OPYXKHS MacCOBOIO
YHUUTOXKEHUS, W (WIM) B IIEPEUEHb OPTaHM3alMd W JIMI, CBSA3aHHBIX C
(buHaHCUPOBaHUEM TEPPOPU3MA U IKCTPEMU3MA;

b) HOPUINYICCKOC JIUIO, IPAMO UJIM KOCBCHHO HAXOAAIICCCS B COOCTBEHHOCTH UJIU nonq

KOHTPOJIEM opraHmauHﬁ WJIN JIMla, BKIIFOYCHHOI'O B IICPCUCHDb,

¢) (uzMyecKoe WM IOPUANYECKOE JIUIO, ACHCTBYIONIEe OT UMEHU WM M0 YKa3aHUIO

opraHmaquI HJIN JIMIAa, BKIIFOYCHHOI'O B IICPCUCHD,

d) nuno, nomo3zpeBaeMoe B (pMHAHCHPOBAHUHU TEPPOPH3MA, PACTIPOCTPAHEHUS OPYKHUS

MAaCCOBOI'0 YHHUYTOXKCHHA W OKCTPEMHU3MA, WK JTUIO, CBA3AHHOC C TECPPOPU3IMOM,
pPacIpoCTpaHCHUCM OPYKHA MACCOBOI'0 YHUUTOKCHHUA U SKCTPCMHU3MOM;

€) (Qu3nyeckoe WIM IOPUIUYECKOE JIHMIO, B OTHOIIEHHWU KOTOPOTO JEHUCTBYIOT

9)

a)

b)
c)

10)

MEKIYHAPOAHbIE JKOHOMUYECKHME CaHKIUHU, BBEICHHBIE B COOTBETCTBHHU C
3aKOHO/ATEILCTBOM W/WIM IOPUCAUKIMEH 000 cTpansl (Hampumep, CIIIA,
EBpomneiickum  coro3oMm, BenukoOpuTanueld u  UHBIMH  CTpaHaMu) JMOO
MeXTyHapOIHOM Opranu3anuei (BKIodas, Ho He orpanuunBasck, FATF? u OOH?).
be3 o0ObsicHeHUS TPUYUH MPEKPATUTh JIeJNOBble OTHOWIeHHA ¢ KimeHTtoM
OTKa3bIBaTh B BBIIIOJIHEHNU pacnopsbkeHui KnneHnTta o ciaenyonym 0CHOBaHUSM:
HEBO3MOXXHOCTb OCYILECTBIICHMS HAJUICKAIEd IIPOBEPKU B COOTBETCTBUU C
TpeboBanusiMu 3akoHa o [1OJl/®T u BHyTpeHHUMH HOPMATUBHBIMU JIOKYMEHTaMU
U npoueaypamu baHka o MpOTUBOJAEHCTBUM JIETANM3alMK (OTMBIBAHUIO) JT0XO/IOB,
MOJlyYEHHBIX  MPECTYNHBIM  MyTeM, (UHAHCUPOBAHUIO  TEppopusMa |
(bUHAHCUPOBAHMIO PACTIPOCTPAHEHUS OPYKUS MACCOBOTO YHHUUTOXKEHHUS;
npoBeneHre KiimeHToM HeoObIUHBIX/TTOI03PUTEIbHBIX/COMHUTEIBHBIX ONEPaLInii;
UHBIE  OCHOBaHMS,  CBUJICTEIbCTBYIOIIME O  HApymIeHHMH  TpeOOBaHMIA,
MPETYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHO/ATENhCTBOM Pecryonuku KazaxcraH, B
toM yncie B obnactu [TO[/DT, MexTyHapOAHBIX SKOHOMUYECKUX CAHKIMN, HHBIX
3aKoHoAareabHbIX akToB PecmyOnmuku Kazaxcran, Hopm u nmpunuunoB [lapuara
W/WIM BHYTPEHHUX JOKyMEHTOB baHka.
[Ipexkparute nenoBble OTHOWEHUS ¢ KIMEHTOM myTeM OZHOCTOPOHHETO OTKa3a OT
UCIIOJIHEHU JIoroBopa B cirydasx:

2 FATF — Ipymma pa3paboTkd ()MHAHCOBEIX Mep OOpHOBI C OTMBIBAHHEM JEHET. MeKIIpaBUTEIbCTBEHHAS
OpraHM3aIys, KOTOpasi 3aHMMAaeTCsl BEIPAOOTKOHW CTaHIapTOB B chepe MpOTHBOAEHCTBUS OTMBIBAHUIO ITPECTYITHBIX
JOXOOB |
HaroHaTBHBIX cucteM [TO1/DT sTiM cTanmapram.
* OOH (Opr:
YKPEIUICHUS] MEXJyHapOIHOTO MUpa U OE30MIaCHOCTH, Pa3BUTHS COTPYIHHYECTBA MEXKIY FOCYJapCTBAMU.

¢unarcupoBanno Teppopmma  (IIO/DT), a Takke OCYIIECTBISIET OLEHKY COOTBETCTBHUS

aam3anusa OO0beauHeHHBIX Hanmit) — MexayHapomHas opraHM3anus, CO3JaHHAs UL HOANCPKAHUSA U

37



JloroBop KOMITJIEKCHOTO OaHKOBCKOTO oOCTy)uBaHus it pusudeckux i B AO «Mcnamckuii bank
«3amaH-baHK»

a) BO3HHMKHOBEHHS B MPOIECCE U3YUCHUS OMepaliil MOJ03PEHU O TOM, YTO JETOBbIE
OTHOILIEHUSI HCHONb3ytoTcsl KimeHToM B 1ensx Jeranu3aluu  (OTMbIBaHMS)
JI0XOJIOB, TIOJYYEHHBIX HMPECTYHHBIM MyTeM, WK (PUHAHCHPOBAHUS TEPpOpU3MA U
(uHAHCUPOBaHMS PACIPOCTPAHECHUSI OPYXKHUSI MACCOBOTO YHUUTOXCHHS W/WIH B
HapylIeHne/00X0/1 MEXTyHAPOIHBIX IKOHOMUYECKUX CAaHKIUM;

a-1) HEOJHOKPATHBIX OTKA30B B MPOBEACHHM PACXOAHBIX omepanuii mo Cuery imbo
MIPUOCTAHOBJICHUS BCEX Omepanuii mo 0aHKOBCKUM cueTam Kimenra;

a-2) HaiMW4Msg CAHKIMA B OTHOmEHMM KiMeHTa, HalOXEHHBIX B COOTBETCTBHH C
IOpUCIUKIMe o060t  ctpansl  (Hampumep, CIIA, Epormelickoro coro3a,
BenukoOputanuu U Apyrue) Wik MeXIyHapOAHOM opraHu3aluu (BKIOUYas, HO He
orpannumBasick, FATF, OOH u npyrue), B TOM 4Kclie U B CIydasx, KOTJia yCIOBUS U
JIeTIOBBIE OTHOIIEHUS 1O J[0oroBopy MOTyT MOBJ€Yh MPUMEHEHHE OTPAHUYCHUN U
(wm) cankiuit k banky;

a-3) Hamuuus y baHka ocHOBaHMU mojararh, 4yTo omepanuu KimeHTa/KoHTpareHTa
Knuenta, B TOM uwnciae KOHTPAKThl, HUCHOJB3YIOTCS B LENSIX Jerajau3alnuu
(OTMBIBaHUS) JTOXOAOB, TONYYCHHBIX MPECTYIHBIM IyTEM, WU (UHAHCHUPOBAHUS
TeppopusMa U (UHAHCUPOBAHMS  PACHPOCTPAHEHUS  OPYKHUS  MacCOBOTO
YHUYTOXKEHHUSI W/WIN TIONANaloT IMOJ JACHCTBHE MEXIYHApOAHBIX 3KOHOMHYECKUX
CaHKUUK OO HampaBjieHbl Ha YKJIOHEHHE OT MEXIYHAapPOAHBIX SKOHOMHUYECKHUX
CAHKIIHIA;

a-4) TpenyCMOTPEHHBIX BHYTPEHHHMH JOKyYMEHTaMu U mnpouenypamu banka o
MIPOTUBOJCHCTBUY JIeTaau3aliu (OTMBIBAHHUIO) JTOXOJIOB, MOMYUYEHHBIX MPECTYTHBIM
nyTeM, (UHAHCHUPOBAHUIO Teppopu3Ma U (UHAHCUPOBAHUIO PACIPOCTPaHEHUS
OpY’KHS MaCCOBOTO YHUUTOXKCHHUS;

a-5) Hapymenuss Kimentom TpeOoBaHWM, MNPEAyCMOTPEHHBIX JICHCTBYIOIIUM
3akoHoAarenbcTBOM PecnyOonuku Kazaxcran, B Tom umcine B obmactu [TO/DT,
MEXIYHApOJHbIX HKOHOMMYECKMX CaHKUUN WK TpeOOBaHUM BHYTPEHHUX
nokymeHToB banka, npu otkpbeiTin Cuera Uiy B Ipolecce ucnoiaHenus Jlorosopa;

a-6) HACTYIUICHUS yCIOBHSI(-i), KoTOpoe(-bie) MOXKeT(MOTYT), IO MHEHHUIO baHka, UMETh
Tmo0bIe HETaTUBHBIC MOCIENCTBUS s baHka;

a-7) ecnm bank ycmarpuBaeT B ACHCTBUAX W/WiaM onepanusax KioueHnrta mro0bie
NPU3HAKH, CBUJCTEIbCTBYIOIIME O BO3MOXKHBIX pHCKaX MOIIEHHUYECTBA U
ITPOTUBOIPABHBIX WHIUICHTOB;

b) wuHBIX Clly4aes, NPEeIyCMOTPEHHBIX  JloroBopom U JEHCTBYIOLIUM
3akoHoAarenbcTBOM PecrnyOnuku KazaxcraH, MHOCTpaHHBIM 3aKOHO/ATENIbCTBOM,
NPUMEHUMBIM K  JeATeNbHOCTH  baHka, a Takke  MeXIyHapOJHBIMHU
HYKOHOMHUYECKHMHU CAHKITHSIMH.

bank yBenomuiser Knuenra o pactopxkenun JloroBopa He mozaHee uyem 3a 3 (TpH)

pabouux JHS 10 MpearoaraeMoi aTbl pacTOPXKEHUs, €CJIM MHOM CPOK HE YCTaHOBJIEH

NENCTBYIOLIUM 3aKOHOJIATEIbCTBOM.

11) B3bickars nento ¢ Knuenta B pasmepe 0,01% OT cymmbl OIIMOOYHO 3aUMCIEHHBIX
JICHeT 3a KaXJblii IeHb HEIPaBOMEPHOIO MOJIb30BAHUS UY)KUMHU CPEACTBAMH, HO HE
o6onmee 5 % OT CyMMBI OHMIMOOYHO 3aYUCIICHHBIX JAeHET. [leHs HauuciseTcs, eciu
Knuent we yBenommn baHk 00 omMOOYHOM 3a4MCIEHUH B TEUEHHE OJHOTO
OTIEPAIIMOHHOTO JIHS MOCJIE TIOTYYEHUS BBITUCKH.

12) Bce cymmbl, omnadeHHble KiuMeHTOM B KauecTBE I€HU/HEYCTOEK/BO3MEILCHHS
yOBITKOB, TOCJ€ KOMIEHcallMu Bcex YObITKOB banka, Bkitodas (GakTuyecKu
IIOHECEHHBIE PAcXO/ibl, CBA3aHHbIE C HercrnoaHeHueM Kimentom obGsi3arenscts, bank
MOKET HAaNpaBUTh Ha OJaroTBOPUTENbHBIE L€ B COOTBETCTBHUM C HOpMamu U
npunnunamu [lapuara.

13) Otkazath B oTKpbITHH CueToB KiMeHTy B CIIEAYIONINX CIydasx:
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a) HeMpeacTaBICHUS MOJTHOTO ~ TakKeTa  JOKYMEHTOB, peayCMOTPEHHOTO
JEHCTBYIOIIMM 3aKOHOJATEILCTBOM U BHYTPEHHUMU JTI0OKyMeHTaMu baHka.

b) HEBO3MOXXHOCTM MPHUHATHS Mep MO Haexamel mnpoeepke Kimenros,
MPEAYCMOTPEHHBIX JCHUCTBYIOIIMM 3aKOHOJATEIBLCTBOM M IOJUTUKOW baHka,
ocymecTBisgemon B pamkax [1O1/DT;

¢) otkpbiTUsi CueTOB HA AaHOHUMHBIX (BBIMBIIIJICHHBIX ) BIa/I€IIbLIEB;

d) B caywasx, ecnu umeroTcs npenbsasieHHble K Cuety Kinenra, otkpeitomy B banke,
pelieHns U (UIM) pactopsKEHUs YIIOJIHOMOYEHHBIX FOCYJapCTBEHHBIX OPraHOB U
JOJDKHOCTHBIX JIMIL O TMPHOCTAHOBJICHHWH pACXOIHBIX omepaiuii mo Cuery,
TpeOOBaHUs TPETHUX JUI] 00 U3bATUU JeHer co Cuera U (WIM) HAJIOKEH apecT Ha
NeHbId, Haxopsmuecs Ha ero Cuere, mpu yCIIOBUU HenOoCTaTrouHOCTH Ha Cuere
CYMMBI JICHET, Ha KOTOPYIO HAJIaraeTcs apecT;

€) TMpeayCMOTPEHHBIX HAJIOTOBBIM 3aKOHOAATENbCTBOM Pecnyonuku Kazaxcran;

f) wmHBIX cioydasx, TPeIyCMOTPEHHBIX JEHCTBYIOIIMM  3aKOHOJIATEIbCTBOM U
BHYTPEHHUMH JOKyMeHTamu baHka.

14) B3umare omnary 3a oOKasblBaeMble yciayrn 1o JloroBopy (KOMHCCHOHHOE
BO3HArpaXk/IeHNE) B MOPSAIKE U CPOKH, MPEAyCMOTPEHHbIE HacToAIuM JloroBopoMm, u
B pasmMepe cortacHo Tapudam banka.

15) ITpucBouts uHOM cTaryc CYeTy, 0 KOTOPOMY OTCYTCTBYIOT ABMKECHHS JeHET Oonee |
(omHOTO) TONA, @ TaKXKE BHIMIOJIHATH B3UMAaHUE KOMUCCHH 3a BeACHUE NaHHbIX CUEeTOB
cormmacHo Tapudam banka.

16) OTka3zats B 3akpbiTuu Cuera npu Hanuuuu y Kimenra 3anomkeHHOCTH 110 JloroBopy
u(unu)  goroBopy — (pMHAHCHUPOBAHWS ~ W/WIM  JIOTOBOPY  OECIPOILIEHTHOTO
JIETI03UTa/IOTOBOPY 00 WHBECTHIIMOHHOM JETO3HuTe, M0 KOoTopoMy(-biM) Cuer
WCIIOJIb3YeTCS IS €T0 (MX) 0OCTy>KUBaHHMS.

17)3akpeite Cuer npu orcyrctBuu jaeHer Ha Cuere Kimenrta OGomee 1 (omHOro)
KajeHaapHoro rojna. bank yBenomisier Kimenra myteM HampaBiieHUS yBEIOMIICHUS
0  DJIEKTPOHHOM  moute  JUOO0  NHUCBMEHHBIM  yBeIOMJICHHEM,  JHOO
SMS-coobmennem/Push-yBeqomnennem, b0 pa3MelieHneM YBEIOMIJICHHS Ha
Caiite banka, nmu0o 5OOBIM WHBIM CIIOCOOOM, TPEIYCMOTPEHHBIM B HACTOSIIEM
JloroBope, 006 orcyrcTBuM AcHer Ha CueTe W 3aKphITHH €ro MO MUCTeueHUuu 3 (Tpex)
KaJIEHAApHBIX MECSILEB cO IHA yBenomieHus. Eciu B TeueHue 3 (Tpex) KajJeHAapHbIX
MecsleB co JHsA yBenomiieHuss KnueHT He Bo30OHOBUT omepanuu no Cuery, bank
pacTopraer u mpekpamaeT OTHOIICHHUs Mo oOcmykuBaHui0 Cyera B OJJHOCTOPOHHEM
nopsike u 3aKpbiBaeT Cyer.

18) 3akpeiTh Cuer B ogHOCTOpOHHEM Mopsijake, eciu o Cuery KineHnrta oTcyTcTBOBaNIM
JBIOKEHUs ieHer Oosee 1 (omHoro) kaneHaapHoro roga. bank ysemomiser Kinenra
MyTeM HaNpaBJIe€HUs YBEAOMJIEHMSI IO JJIEKTPOHHOMW TmoYTe MO0 MNHCbMEHHBIM
yBenomiieHueM, mbo SMS-coobmenneM/Push-yBenomnennem, mmubo pasmenieHueM
yBenomiieHus: Ha Caiite banka, 1100 1100BIM UHBIM CIIOCOOOM, PEAYCMOTPEHHBIM B
HacrosueM JloroBope, 06 OTCYTCTBUM JBM)KEHUS JieHer Ha CueTe U 3aKpbITHH €T0 110
rcteueHuu 3 (Tpex) KaJleHAapHBIX MECAIEeB CO JIHS yBeloMIIeHus. B ciyuae ecnu B
TeueHue 3 (Tpex) KaJeHJapHBIX MECSIEB CO AHs HampaBieHus bankoM yBenoMieHus,
Knuent He Bo300HOBUT onepanuu 1o CueTy, Ipu HaJIM4UU OcTaTka jaeHer Ha Cuere
Kinenrta, baHk BIpaBe NepedyUCIUTh OCTATOK JEHEr Ha JENO3UT HOTapuyca B
COOTBETCTBUHM C JeicTByIOIMM 3aKkoHonaTenscTBOM PK 1 3akpbiTh Cuer.

19) VnepxuBate 30% Hamora oT MOCTymaromieldl CyMMbl B TOJB3y OceHedummapa —
Kinnenta baHka B OTHOLIEHMM ONPEIEJIEHHBIX BHJIOB [OXOJIOB, IOJYYEHHBIX W3
ncrounukoB B CIIIA. JlanHoe ymepkaHue Hajora C IMOCIEAYIOIIEH BBIIIJIATON Ha
pexBu3uThl Hanorosoii cmyxObl CLIHA npousBoxutcs B ciydae, ecnu KimeHT mo
JaHHBIM IUIaTEXaM He IpeaocTaBUT baHKy MoATBEpKAAIOLINE TOKYMEHTBI, O:
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» craryce yuactByromieil opranusanun B FATCA (TpebGoBaHue pacnpoCTpaHsSeTcs
Ha ()MHAHCOBHIC OPTaHMU3AIINN);

* moiydyeHHH (ukcupoBaHHOrO noxoaa u3 ucrounuka B CIIA, moanexariero
yaep:xanuto Hanora B CIIIA;

* Hajguuuu yupenuterns(-ei) Kinuenra, sBiastomerocs(-MMHCs ) rpaskIaHuHOM (-aMH )
CHIA wmm xommanueidr CIIA, Brnaneromieit moneit B pasmepe 10% wum Oonee B
yCTaBHOM/aKIIMOHEPHOM Kanutane Kiuenra.

20) IIpenocraBnare wuHpopMammio o mnepcoHax CIHIA © HHBIX HMHOCTPAHHBIX
rocyzmapctBax B coorBeTcTBUH ¢ TpeboBanusmu FATCA u CRS (ODCP), a Taxxke
nepesaBaTh MX MNEepcoHajbHbIE aaHHble B Hamorosyro ciyxOy CILA, nHamoroBsie
OpraHbl HMHOCTpPaHHBIX TrocymapctB U KoMmureT rocynapcTBEHHBIX —JOXOJIOB
MunucrepcrBa punancos PK.

21)3akpeite Cuer Knmenrta B ciywyae orkaza KimeHTa mpemocTaBUTh HEOOXOAUMYIO
UH(OPMAITUIO U corlacue Ha nepeaady AaHHbIX B cooTBeTcTBUU ¢ FATCA nmu CRS.

PA3ZIEJI 2. BBIIIYCK U OBCJIYKUBAHUE ITVIATEXKHBIX KAPTOYEK
§1. OcHOBHBIE M0JIOKEHHS 10 BHINYCKY U 00CIY;KUBAHUIO IJIATEKHBIX KAPTOUYEK

154. Ilpu Bbimycke M OOCTy>XKMBaHMU [lmaTexHBIX KapToOdeK, Hapsay C JEHCTBYIOIIUM
3aKOHONIATEILCTBOM, TpuUMeHsoTcs mnpabwia MIIC, MexayHapomaHas OaHKOBCKas
IPaKTHKa U BHYTPEHHUMH JOKyMeHTamH baHka.

155. B caydae BO3HHUKHOBEHMSI MpoTHBOpeunid mexnay npaBuiamu MIIC u HacTosmmm
JIoroBOpOM MPHOPUTET UMEIOT MpaBuiia cooTBeTcTByOmUX MIIC ¢ yderom TpeboBanuit
JEHCTBYIOLIETO 3aKOHOJATEIbCTBA.

156. B uactu, He yperyaupoBaHHOM HacTOSIIMM J{OoroBopoM, NMPUMEHSIOTCS IpaBUIIa
cootBercTBytomux MIIC, TpebGoBanms NEHCTBYIOMIErO 3aKOHOJATENbCTBA PecmyOnuku
Kazaxcran #  MeXAyHapOIHBIX JOTOBOPOB, paTU(HUIMPOBAaHHBIX PecmyOnukoii
Kazaxcran.

156-1. bank Bopase npegocTaBuTh KIMeHTY BO3MOKHOCTh OCYIIECTBUTh TOKEHU3ALMIO AJIs
JalpHemero cosepuieHus KapTouHblX omnepanuid ¢ HCnojb3oBaHueM TokeHa B
HOPSIZIKE U HA YCIIOBUSX, yKa3aHHBIX B [Ipunoxenun 4 x Jlorosopy.

§2. Brinyck miiarexxHoil KapTouKu

157. Beinyck u mnosbp3oBaHue Ilmare:xHONM KapTOUKOM peryaupyercs AeHCTBYIOIIMM
3aKoHOJaTeabCTBOM, [IpaBuinamu nojp30BaHus miaarexxHoi kaproukoil (IIpunoxenue 2 k
HacrosueMy JloroBopy) M ycioBUsIMH Hactosiiero JloroBopa, omyOJIMKOBaHHBIMU Ha
Caiite banka. Yciyra mpeaocTaBisieTcss IpU yCI0BUU ormuiatkl KiueHToM KoMuccuu 3a
BBIMyCK U oOciyxuBanue IlmarexxHoit kaprouku coracHo Tapudam banka wu
NpeA0CTaBIEHUS HEOOXOAUMBIX TOKYMEHTOB.

158.  IIpwm 3akmrouenun [JoroBopa bank orkpeiBaeT Knuenty Cuer k IlnarexxHoi kapTouke
B IIOPSIJIKE, YCTAHOBJIEHHOM BHYTPEHHUMU JTOKyMeHTaMH baHka.

159. Ecmm y KimeHra yxke nMeeTcs OTKPBITBIM TEKYIIMA CYET B COOTBETCTBYIOILEH
BaloTe, YyKazaHHbIH Cuer OyneT HCIONB30BaThCS JJs TNPOBEIACHUS ONepauuid ¢
ucrnonp3oBaHueM IlinatexxHolt kapTouku B pamkax Hacrosmero Jlorosopa (mpu ero
yKa3aHUU B 3asBJICHUU-AHKETE).

160. lepxarenem ILnarexHnoil kapTouku siBisieTcss KineHT.

161. bank ocymectBuser Bbimyck Ilnarexxnoil kaprouku B TeueHue 10 (necsatu) pabounx
JHEl ¢ MOMeHTa nojadu 3asiBlIeHUs-aHKeThl KIIMeHTOM M yIuiaThl KOMHCCHM COIVIACHO
Tapudpam banka. bank BopaBe oTkazaTb B Bblllycke [lnmarexxHoil kaptouku 0e3
yBenomsieHuss Kiumenta B cioyuyae orTka3za B OTKpeiTMM (Cuera IO OCHOBaHUSM,
IpeAyCMOTPEHHBIM HacTOAIMM JIOroBOpOM U (MJTH) J€HCTBYIOLIMM 3aKOHOIATEIbCTBOM.

162. MakcumanbHoe KoiauuecTBO IlmaTe)kHbIX KapTouek, Bblyckaembix KimeHTy, He
MOXET MpeBbILaTh 5 (MATH), 32 UCKIIOYeHHeM [lnaTexHbIX KapTodek, MO0 KOTOPBIM
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OCYUIECTBIISIIOTCSI ONEPALMK HUCKIIOUUTEIBHO MO MPEAOCTaBICHUIO (PUHAHCUPOBAHUS U
BO3Bpary 3aJ0JKEHHOCTH 10 HUM.

163. bank, Ha ocHoBaHuMM Hacrtosuiero JloroBopa W MOAAHHOrO 3asiBICHUS-AHKETHI
Knuenra:

* otkpbiBaeT KiumeHTy Tekymuii cuet, cBs3aHHBIM ¢ IlnarexxHoi kaproukoi (Cuer K
[1narexxHol KapTOUKe);

* BblllyckaeT [lnarexHyro kKapTouky U o0ecrieunBaeT ee 00CIyKMBaHHE B COOTBETCTBUU
C BHYTPEHHUMU JOKyMEeHTaMHu baHka u ycioBusiMu Hactosiero /lorosopa.

164. TlonrBepxknennem moaydeHus llnarexxHoil kapTouku sBisieTcd noanuchk Kinenra Ha
JIOKyMEHTe O mnoxydeHuu [lnare:xHoi KapTOukH (3a MCKIIOYEHHEM CIIy4yaeB, KOrJa OHa
MPEIOCTABIIAETCS B AIIEKTPOHHOM BUJIE).

165. Bospact Kinuenta Ha MOMEHT Bbiycka [lnarexHoW KapTOUKU OIpeensieTcs
YCIIOBUSIMU COOTBETCTBYIOLIETO OAHKOBCKOTO MPOAYKTa MU BHYTPEHHUMH JOKYMEHTaMU
banka.

166. Knuent wucnonszyer [lmaTexHyr0 KapTOYKy IS OCYIICCTBICHHS O€3HATMYHBIX
pacueToB MpU TPHOOPETEHUH TOBAPOB, YCIYT, pa0OT, MONyYeHHUS HAJTUYHBIX JICHET,
oOMeHa BajJIOT ¥ BBHINOJIHEHHUS JIPYIMX oONepauuié B paMKax JAeHCTBYIOIIETO
3aKOHO/IATEIbCTBA U BHYTPEHHUMU JOKYMEeHTaMu baHka.

167. baHK yBemomuIsIeT OpraHbl TOCYIApCTBEHHBIX 10X0mM0B Pecmybnuku Kazaxcran 00
orkpbiTun  Cuera B cCly4yasX M TOPSAJIKe, YCTAHOBJEHHBIX JIEHCTBYIOLIUM
3aKOHOZIaTEIbCTBOM.

168. IlnarexxHast KapTouka sIBISIETCS COOCTBEHHOCThIO banka u mepenaercs KimeHTy BO
BpEMEHHOE TN0JIb30BaHHe. OHa MOMJIEKUT BO3BpPaTy B NOPAJKE, NPEAYCMOTPEHHOM
Horosopom.

169. Ha oGopotHoii cropone Ilnare:xHOl KapTOUKH (3a HMCKIIOYCHHEM BBIMYIIICHHOW B
JJIGKTPOHHOM BHJIE) pa3MelieHa MarHuTHas monoca. KiueHT o0s3aH  m30erarhb
BO3JICHCTBUS Ha Hee (HaKTOPOB, CIIOCOOHBIX IMOBPEAHWTH 3aMKCh (JIEKTPOMArHUTHHIC
T0JIsI, MEXaHHUYECKHE TTOBPEKACHUS, BBICOKAsI TEMIIeparypa M T.J.), YTO MOKET MPUBECTU
K HEBO3MOYKHOCTH COBEPILECHHUS OIlepauil.

170. IlnarexxHasi KapTOYKa, BHIMYIICHHAS B AJIEKTPOHHOM BHJIE, OTIMYAETCS OTCYTCTBUEM
¢buzmveckoro Hocures, ronorpammbl MIIC, manenu s MOANMCH, MAarHUTHOM MOJIOCHI U
MHUKPOCXEMBI.

171.  PexBusutbl Ilnare:xHONM KapTOYKHM YKa3bIBAIOTCS B 3asBICHUU-AHKETE WU HMHBIX
JTOKYMEHTAaX, JIN00 OoTpakaroTcss B MOOMIEHOM MPUTIOKESHUH TIPH HATUYUH TEXHUYECKOU
BO3MOXKHOCTH.

172.  baHkK MOXET BBINYCTUTH JlOTIOTHUTENIbHYIO KAPTOUKY HA OCHOBAaHUU BOJICU3bSIBICHUS
Knuenra. Bee onepanuu ¢ ee MCIONIB30BAaHUEM CUMTAIOTCS BBHIMOTHEHHBIMEU KimeHTOM,
KOTOpbIA HECET COJMAAPHYI0 OTBETCTBEHHOCTh ¢ [lepkareneM JlomomHUTEIbHOM
KapTouku nepen bankom. JlonmosHHATENnpHAas KapTodka BblITyckaeTcs K (Cuery, BaJIIOTON
KOTOPOTO SIBJISIETCSI TEHTE.

173. Benenune Cuera IInare:xHON KapTOYKM BO3MOXKHO B TeHre, eBpo, nosuapax CIIA u
JIpYTUX BaJllOTax, onpeaeiaeHHbix CTopoHaMu B 3asiBIICHUU-AHKETE.

174. TIlpu Beimycke Ilmarexxnoir kaprouku ¢ texHonoruer E-IIMH  Kinent
camocToATeENbHO ycTaHaBinuBaeT E-IIMH B cOOTBETCTBUM C MHCTPYKIMEHN, pa3MELLIEHHON
Ha Caiite banka niyu B MoOMIbHOM NPUIIOKEHUH.

175. KunueHT BmnpaBe OTKa3aTrbesl OT MMOJIb30BaHUs [lnaTe:kHON KapTOUKOM JO OKOHYaHUS
cpoka ee neictBusa. Kommccus 3a Bbimyck U oOciyxuBaHue IlmaTexHON KapTOukw,
yiutadyeHHasi Kiimenrom, He Bo3Bpalaercs.

176. baHk uMeeT NMpaBo BHOCUTh U3MEHEHUs W/WiaM fomnoynHeHus B [IpaBuna nonb3oBaHus
IUIATeKHOW  KApTOYKOW IMyTeM pa3MelieHus OOHOBIEGHHON penakuuu [IpaBun
NOJIb30BaHMUS IUIATEKHOM KapToukoil Ha cBoem Caiire. Pa3smenienne 0OHOBIEHHOM
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177.

§3.

178.

«3aman-banky

penakuuu IIpaBui moab30BaHMS IJIATEKHONW KapToukoil Ha CalTe cuMTaeTcs cCriocoOom
uHpopmupoBanuss KimeHTa O BHECEHHBIX W3MEHCHHSIX W/WIM  JIOTIOJHCHHSIX.
Hemnpencrasnenne Knuentom B baHk 3asBieHHs 0 HeCOIaCMM C U3MEHEHHSIMH HW/WIH
JIOTIOTHEHUSIMU B Te4ueHHe 15 (mATHaauaTv) KaJeHAApHBIX JHEW CO AHS pa3MelieHUus
0oOHOBNIEHHOH penakiuu [IpaBui mosb30BaHMs TIATeKHON Kaproukoi Ha Caiite banka
o3HauaeT coracue KimeHTa ¢ yKa3aHHBIMH W3MEHEHUSMHU W/WIW JIONOJTHCHHSIMH,
KOTOpBIE€ BCTYMAIOT B CUJTY MO UCTEUEHUHU YKa3aHHOTO CPOKa.

B ciyuae ne BoctpeboBanus Kimentom IlnaresxHoit kapTouku B TeueHue 6 (IIECTh)
MeCsIIIeB CO JHS ee BhImycka, Ilnmarexxnas kaprouka u [IMH-koHBepT (mpu Hamudmm)
YHUUTOXKaOTCA baHKOM B COOTBETCTBUU C BHYTPEHHUMH JOKYMEHTaMu baHka.

Tapu¢sb! u B3aumopacyersl Kiinenra ¢ bankom

3a mpenocrtaBisiembie yeinyru no JloroBopy KnmeHT o00si3yercst omaunBath banky
KOMHCCHOHHOE  BO3HarpaxaeHue (KOMHCCHI0) B COOTBETCTBUM ¢ Tapudamu,
JIEMCTBYIOIIMMH Ha ATy COBEPLUEHUS ONEPALIMH.

179. Omnnara KOMUCCUU OCYIIECTBIISIETCS B IOPSIZIKE, IPEAYCMOTPEHHOM B JloroBope.
180. Tapudsr npenocrabnsrorcs bankom Knumenty no mommucanmsi JloroBopa, a Takxke

181.

182.

1)

2)

Knnentr wMoxer o3HakoMuThcsi ¢ HuMU Ha CailTe 10 TpoBelIeHUsS Olepaiuu,
npeaycmorpeHHoil B Jlorosope. Hactosmum KnueHT moaTBepKaaet, 4To 03HAKOMIIEH C
Tapudamu 1 cormaceH ¢ ux pa3mMepoMm, MOPsIKOM U3MEHEHHUS U TIPUMEHEHUSI.

bank BmpaBe BHOCHUTHh W3MEHEHHS /WK fomnojHeHus B Tapudsl. O0 u3MeHEeHUU
n/unu nononnenun TapudoB bank wuupopmupyer Kimenrta moObiM H3 crocoOoB,
penycMOTpeHHBIX J[oroBopoM, He MeHee ueM 3a 15 (msITHaAmarh) KaJdeHIapHbIX JTHEH
10 naThl UX BBeAeHUS B neictBue. Ilpu stom, baHk BrnpaBe BHOCHTH U3MEHEHUS W/UIU
nononHeHuss B Tapudsl B CTOpOHY yBEIMUYEHHUs MO IJiaTekaM U mepeBonaM KiueHta
nocne yBegomieHus Knuenrta He MeHee 4yeM 3a 3 (Tpu) KaJeHAAPHBIX Mecsia 10 JaTbl
BCTYIUICHHSI U3MEHEHUN W/WIKM MoTojHeHUH B crity. Eciu B ykazaHHbI cpok KiueHT He
HampaBwi B aapec baHka MUCHMEHHOTO OTKa3a OT MPHUHSITHS TaKUX MU3MEHEHUU W/HMIU
JIOTIOJTHEHUHW W/WIH JTUOO0 COBEPIINI ACHCTBUS (Omepalun), oANa aronne mos AeHCTBIe
0o0HOBIEHHBIX Tapu(oB, TO B TaKOM CiIy4ae CUMTaeTCs, 4YTO KIIMEHT mpuHSI yCIOBHS
M3MEHEHUI W/1in JONOJHEHUH U BBIPAa3WII CBOE coIlacue ¢ HUMH.

bank cnuceiBaeT co Cuera cymMMbl onepauuid, MpoBeneHHbIX M0 CUeTy, KOMUCCUU
banka, a Takke 3aJ0DKEHHOCTh, BO3HHUKIIYIO IO JIFOOBIM JIOTOBOpaM, 3aKJIHOYEHHBIM
mexny bankom u Kiuentom, mytem mpsMoro ne0eToBaHUST OAHKOBCKOTO cuUeTa B
npenenax AocTynHoM cyMmbl Ha Cuere. CnHMcaHWe OCYHIECTBIISIETCS HAa OCHOBaHHH
JIOKYMEHTOB, TPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM, JloroBopoM wu
BHYTPEHHUMHU JOKyMeHTaMu banka. B ciydae OTCyTCTBHSI JOCTAaTOYHBIX JEHENKHBIX
cpenctB Ha CueTre ciricaHue MPOU3BOAUTCS CIEAYIOUTUM 00pa3oM:

[Ipsimoe neGeroBanue MOOBIX IpyruX OaHKOBCKUX cueToB KimeHTa, oTKpBITHIX B banke,
HAa OCHOBAaHUHU JIOKYMEHTOB, MPEIyCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOAATEIbCTBOM,
HacTosImuM J{oroBopoM U BHYTpEeHHUMH JOKYMEHTaMH baHka.

[IpenbsiBiaeHne MaaTeXHbIX TpeOOBaHUN K OaHKOBCKUM cueTaM KilMeHTa, OTKpPBHITHIM B
IpyruX OaHKax WJIM OpraHU3aIUsAX, OCYIICCTBIISIFOIINX OTIEIbHbIE BUABI OAHKOBCKHUX
omepaiuii, kak Ha Teppuropun PecmyOonuku Kazaxcran, Tak u 3a ee mpeaenamu. B
cily4yae, €Cld JICUCTBYIOIIEE 3aKOHOJATENbCTBO WJIM WHOCTPAHHOE 3aKOHOIATEIHCTBO
JOMYCKaeT NPEIbSIBICHUE IUIATE)KHBIX TpeOOBaHUN O€3 JIOMOTHUTEIHLHOTO COITACHS
Kmuenra, x Takomy T1uiaTexxHOMY TpeOoBaHWI0O baHK mpwiaraeT OpWTHHAN WU
HOTapHAJIbHO 3aBEPEHHYIO KOMUIo J[oroBopa u/wiv nHbIe JOKYMEHTHI, HEOOXOAUMBIE IS
OCYIIIECTBIICHUS CITUCAHUS JACHEXKHBIX CpeACTB. [IpenbsBieHue miaTeHbIX TpeOOBaHUN
K OaHKOBCKMM cueTaM KimeHTa, OTKPBITBIM B JIPyrHMX OaHKaxX WM OpraHU3alusX,
OCYIIECTBIIIONINX  OTIEJbHbIC BHUABI OAHKOBCKMX OIEpaludid, Ha TEPPUTOPUU

42



JloroBop KOMITJIEKCHOTO OaHKOBCKOTO oOCTy)uBaHus it pusudeckux i B AO «Mcnamckuii bank
«3amaH-baHK»

Pecny6nuku Kazaxctan BO3MOXXHO NP YCIOBUH, €CITU TaKOE YCIOBHE MPETyCMOTPEHO B
noroBope Mexxay KiweHTom u ApyruM OaHKOM WM OPTaHU3AIMEH, OCYIIECTBISIONICH
OTJeNIbHBIE BHJIbI 0AHKOBCKUX OMeparuii.

[Ipu nocTaTOYHOCTH JEHEKHBIX CPEACTB Ha OaHKOBCKOM cuere KimeHTa, OTKpBITOM B
banke, mnarexxHblii HOKyMeHT baHka MOIJIEKUT HCIOIHEHUIO HAa YKa3aHHYIO B HEM
CYMMY.

B ciyuyae HenOCTaTOYHOCTH JEHEKHBIX CPENICTB IUIATEKHBIA JOKYMEHT COXpPaHSETCs B
KapToTeke K OaHKOBckoMy cuery Kimenrta, oTkpbiToMy B baHke, 10 BO3MOXHOCTH
MOJTHOTO UCTIOJTHEHHS.

Hacrosumum Knuent npenocrasnser banky mnpaBo cnucaHus (U3bSTHS) JAEHEr C
OankoBCcKHX cueToB KimeHTta (myreM mpsMoro nebeToBaHHs OaHKOBCKOTO cueTra) 0e3
JIOTIOJIHUTENBHOTO comtacusd (akuenta) KinueHra B ciiydasx U NOpSAKE, ONPEAEICHHBIX B
HacrtosieM myHkre Jloroopa.

KomuccronHoe Bo3HarpakeHue MOXeT ObITh oradeHo KIueHToM He TOJIbKO
MOCPEACTBOM MPSIMOTO J1e0eToBaHUSI OAHKOBCKOTO cyeTa, HO M HAJIMYHBIMH B Kaccy
¢unmana (omepalMOHHOTO OTAeNeHWs) baHka, ecnmu WHOE HE MPEeayCMOTPEHO
BHYTPEHHUMU JOKyMeHTamu baHka.

§4. IHopsinok nmpoBeneHUsA KAPTOYHBIX ONePALMid

183. Ilpm mnposenenun Kaprounbix omnepamnuii [lepikatenp KapTOUKM pacropspkaeTcs
nenbramu Ha Cuere k I[InarexxHoil KapTOuke B MOPSAKE, YCTAHOBICHHOM HACTOSIIUM
HoroBopom. KiueHT BIipaBe Mo coriacoBaHUIO ¢ baHKOM yCTaHaBIMBaTh OrpaHUYEHUS
Ha pacnopsbkeHue Jlepxkarenem kapTouku cpeactBamu Ha Cuere. KOHTpOJIb 3a 1eJIeBbIM
ucrolib3oBaHueM cpeactB Ha Cuere ocymectBisiercss Knuentom. [lockonbky [lepxarens
kaprouku sBisiercss I[loBepennbiM Kimenra, Kaprounwie omnepauuu He MOuiexar
OCIapUBAHUIO 110 TPUYMHE HEIIEJIEBOIO UCIIOJIb30BaHUs CPeCTB JlepxaresieM KapTOUKHU.

184. IlnarexkHas KapTOUKa HE MOXKET UCIIOJIB30BATHCS 111 HE3AKOHHBIX 1IE€JICH, BKITIOYAs:

1) ommary TOBapoB, yCIyT U padoOT, 3alpelieHHbIX MECTHBIM 3aKOHOAATEIbCTBOM
(BKIItOUAsi 3aKOHONATENILCTBO  CTpaHbl MpeObIBaHUS) W/WIM HOPMaMH H
npuHiunamu [lapuara;

2) mpoBeJeHHE ONepalrii, CBI3aHHBIX C 3alPEUICHHBIMU BUAAMHU JESTEIbHOCTH;

3) ocyuiecTBieHUE JESTENIbHOCTH, TpeOyroieit pa3peLIeHus/TULEeH3UN
YIOJTHOMOYEHHBIX OPTaHOB MIPH OTCYTCTBUHU TAKOBBIX.

185. Kaprounsle omnepanuu OCYIIECTBISIIOTCS TMOCPEACTBOM COCTABJICHHS IJIAT€KHOIO
JIOKyMEHTa C HUCIOIb30BaHueM [lmarexHoi KapTOYKW WM €€ PEKBU3UTOB IPH MOKYIKE
TOBApOB, YCIYT WX Pa0OT.

186. Ilopsnoxk mnepenadd IUIATEKHOTO JOKYMEHTA JUIsl €r0 HCIOIHEHUS OIpeaesieTcs
npaBUjaMu IUIATEKHOM CHCTEMBbl W JOTOBOPAMU MEXKIY YYaCTHUKAMHU IJIaT€KHOU
CHUCTEMBI.

187. Bamorueie Kaprounbple omepaiyiyi OCyIIECTBISIOTCS C COOMIONEHHUEM BaTlOTHOTO
3akoHomarenscTBa Pecmyonuku Kazaxcran.

188. Ha teppuropuu PecnyOnuku Kaszaxctan miarexu ¢ ucnoib3oBaHueM [lmaTexHoit
KapTOYKH TPOBOMATCS B HAIMOHAJIBLHOM BajioTe, 3a HCKIOYCHHEM CIydaes,
IPeIyCMOTPEHHBIX BATIOTHBIM 3aKOHOAATENbCTBOM Pecyonuku Kaszaxcras.

189. Kauenr o0s3aH obOecreunBarTh AOCTATOYHBIM ocTarok Ha Cuere A HUCIOIHEHHUS
IJIaTE€KHOTO JOKYMEHTa, coOcTaBleHHOTo npu KaprouHoii onepanumu.

190. Cymma ABropuzanuu Onokupyetcs Ha Cuere A0 CIUCAHUA JACHET WU J0 MOIyYSHUS
MOATBEPXKACHHSI O HEOCYIIECTBICHUH TIaTeka. baHk BipaBe OIIOKMPOBATH CPEICTBA HA
cpok a0 30 (Tpumnatv) KaJdeHAAPHBIX JHEW C Jarel ABTOPH3AIMH, €CIM WHOE HE
MPENyCMOTPEHO MPABUIIAMH TUIATEKHON CHUCTEMBI UM IOTOBOPOM MEXAY YYaCTHUKAMHU
IJIATEKHON CUCTEMBI.
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191. Kunuent o0s3yercst omiatuTh KaprouHyio omepaiuio, ecim a0 ABTOpHU3AIUH
6mokupoBka [lnarexxHoil kapTouky He ObUIa Mpou3BeneHa. B ciaydae OIOKMPOBKHU mocCie
Apropuzauun  KimeHT coxpaHseT o0s3aTenbcTBO paccuuTarbes 1o Kaprounoid
ormepanuy, 3a  WCKIIOYEHMEM  CIIlydyaeB,  IPEAYCMOTPEHHBIX  JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM WJIH ITPABHIIAMH IUIATEKHON CUCTEMBI.

192. bank Bopase oTka3arb B ABTOpHM3alMM WM IpoBeaeHUM KapTouHo#l onepauuu B

ClIyJasix:
o apecTa JeHEeXXHbIX cpelcTB Ha Cuere;
° IIPUOCTAHOBIIEHUS PACXOAHBIX onepanuii no Cuery;
° JpPYTHX OIPaHUYEHMM Ha pACIOPSDKEHUE CPENCTBAMM, IPENYCMOTPEHHBIX

3aKOHOJATEILCTBOM WK JlorOBOpOM.

193. Bosnarpaxnenue 3a Kaprounsle omnepanuu B3uMaeTcs B cooTBeTcTBUU ¢ Tapudamu
banka B Bamote Cueta myTeM npsiMoro Ae0eTOBaHMUSI.

194. KiueHT HeceT OTBETCTBEHHOCTh 3a HECOONIONEHHE BallOTHOTO 3aKOHO/AATENIbCTBA
npu Kaprounbix omnepauusix. Jlepkarenb KapTOukd 00s13aH IPEJOCTABUTH 10 3aIpOCy
banka monTBepkaaroniyie JOKYMEHTHI MO BaJIOTHBIM OMNEpalusM B TeueHHe 3 (Tpex)
pabouux JHEN ¢ MOMEHTA MOIY4YEeHHs 3arpoca.

195. B caydae npoBenenusi KaprouHoii onepaiuu Ha CyMMy, paBHYIO HJIM MPEBBIIIAIOIITYIO
50 000 (marbnecst Teicsia) nosapo CIIIA B skBuBanente, KinueHt (3a uckitoueHuEM
KnueHToB-Hepe3neHToOB) 00s3aH NMPEI0CTaBUTh B baHK MOATBEpKIAOLTNE TOKYMEHTHI B
COOTBETCTBUHU C JICUCTBYIOIIUM 33aKOHOJIATEJILCTBOM U BHYTPEHHHUMH HOPMATHUBHBIMHU
nokyMeHTamMu banka. Yka3zaHHbIE JTOKYMEHTHI JOJDKHBI ObITh MPEACTABIECHBI B TEUECHUE
30 (Tpumnaru) pabouux AHEW CO JIHS TMPOBEIEHHUS ONEpalud, €CIU WHOW CPOK He
YCTaHOBJIEH JEHCTBYIOUINM 3aKOHOAATeILCTBOM. Eciu BagtoTa onepanuu OTIn4aeTcs OT
nomnapa CIIA, sKBUBaJIGHT CyMMBI IIJIaTeXa M/HIU NEpeBoa ICHET pacCUUTHIBACTCS O
Kypcy banka Ha neHb poBeIeHUS OTIepaIiH.

196. Ilpu mpoBeAeHHH pacuyeTOB KOJIUYECTBO JHEW B KaJE€HIAPHOM MECAIC MPUHUMAETCSA
(akTHYeckoe KOIMYECTBO THEH B Mecslle, KOJIMYECTBO JHEW B Toly MPUHUMAETCS
paBHBIM — 365 unu 366 (TpucTa MIECTHACCAT MATh WM TPUCTA MIECTHACCAT LIECTh)
JTHSIM.

197.  [Jnsa ocywectsienuss Kaprounbix omnepanuili Jlepkarenb KapTOYKH HPEIbSBISIET
[TnarexHyro KapTouky Kaccupy nperanpusatus toproBiu u cepBuca (IITC) unm mynkra
Bbilaun HanmuuHbeix JeHer ([IBH), nubo BeIMONHSIET ACHCTBHS € WUCHOIH30BAHHEM
0aHKOMara B peKMMe CaMOOOCITyKUBaHUS.

§5. JIMMMTBHI ¥ OTPAHUYEHHUSA 110 KAPTOYHBIM ONEePANUAM

198. KiuueHT BmpaBe ycTaHaB/IMBaTh OOLIUI JMMMT pacxoJoBaHMs cpeAcTB 1o Cuery
[Tnarexxnori  kaprouku Jlepkarensi(-ied) KapTOUYKM B TOPSJKE, YCTaHOBJICHHOM
JEHCTBYIOIIMM  3aKOHOJATENIbCTBOM, HAcToAlMM  J[oroBOpoM M BHYTPEHHUMH
nokyMeHTamu baHka.

199. TIlo xenanuto KnreHTta MOXeT ObITh yCTAHOBJCH JMMHT Ha IMOJYyYCHHE HATMYHBIX
CPEACTB C MEPUOANYHOCTBIO: CyTKH WM KaJeHJapHbIA MECSII.

200. JluMuT Ha NOIY4YEHHE HAJIMYHBIX CPEACTB B CYTKM HE MOXET INPEBBILIATH OOIIMI
JUMHUT Ha npoBesieHne KapTouHslx onepanuii B CyTKU/MecsIl.

201. VYcraHoBieHME WIM U3MEHEHHME JIMMUTA OCYLIECTBISIETCSI Ha OCHOBAaHUU
COOTBETCTBYyIOIIEro 3asBieHus KiueHTa, 1uOO0 OrpaHUYEHHs] YCTAHABIMBAIOTCS B
COOTBETCTBUM ¢ HacTosmMM JloroBopoM. [lo ymonuaHuto AelcTBYOT OOLIUE JTUMUTHI U
OrpaHUYEeHUs, yTBepKIeHHble baHkoMm. KiMeHT Takke MOKET yCTaHOBUTh WIIM U3MEHUTh
JUMUT  CaMOCTOSTEIbHO  d4epe3  MoOuiabHOe  mpwiokeHue (MpH  HAIUYUH
COOTBETCTBYIOIIEH  (YHKLUMOHAJIBHOCTH). JlepkaTemro  KapTOUKM  3amperiaercs
ucnosab3oBaHue [lnarexHol KapTOYKN B HE3aKOHHBIX LIEJISX, BKJIFOUas IIOKYIIKY TOBapOB,
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YCIIYT WM paboT, 3aMpelieHHbIX IeHCTBYIOIIUM 3aKOHOAATEeIbCTBOM, MTPOTHBOPEUALTIX
HopMmaM u npuHimnam llapuara, a Takke npoBeeHUE onepaluii, He T0IMYCKAEMbIX AJIs
[1naTexHON KapTOUKH.

202. JlumMuThl Ha NOJNy4YEHUE HAJIUYHBIX CpeACTB C IlmaTe:kHOM KapTOYKW HE MOTYT
OpeBblIaTh O0IIMEe U  TpeAeibHble JIMMUTBHI, YCTAHOBJICHHBIE JEHCTBYIOLIUM
3aKOHOZATEIbCTBOM.

203. JlumuTel Ha coBepiieHue onepanuid, ycranopieHHbie MIIC w/unu bankom, He MOTYT
ObITh U3MeHeHbI KitneHToM.

§6. Tlopsigok BbIIa4M M XPAHEHUS MJIATE:KHOMH KAPTOUKH.

204. bank BblIacT M3roTOBIECHHYIO [InaTekHyro KapTOUKy HEMOCPEACTBEHHO JleprkaTento
KapToOYkM JIMOO €ro 3akoOHHOMY IpeacTaBuTento, Jubo ero IloBepeHHOMY,
JEHCTBYIOLIEMY Ha OCHOBaHUM BBbIIAHHOW Jlep:kareneM KapTOYKH HOTapUAIbHO
ynoctoBepeHHo noBepeHHOCTH. 1o kenmannto Knuenra k Cuery [InarexxHoil kapTouku
MOXeT OBbITh BbINyIIeHa JlomonHUTeNbHAs KapTouka, OQOpMIICHHAs Ha WM JIHIIA,
yKa3aHHOTo KJIMEHTOM B COOTBETCTBYIOLIEM 3asiBICHHM (IIPH YCIOBUU MPEIOCTABICHUS
BCEX HEOOXOAMMBIX JOKYMEHTOB M €CJIM BBINYCK JlONOJHUTENbHON KAapTOUYKH HE
IPOTHBOPEUUT JICHCTBYIOIEMY 3aKOHOJATEIbCTBY U BHYTPEHHUM JOKyMeHTaM baHka).

205. KiuMeHT KOHTpoJMpyeT M HEceT IIOJHYI (UHAHCOBYIO OTBETCTBEHHOCTh 3a
olepauuu, coepiieHHsle Jlepxarensimu JlONOIHUTENBHBIX KaPTOYEK.

206. Ilepemaua IlmarexHoil KapTOYKH TPETHUM JHIAM B TOJH30BAHHE WM B KA4ECTBE
3aJI0ra 3aIpeleHa.

207. Ha o6opotHoii cropone IlmarexxHoi KapTouku (3a HCKIIOYEHHWEM BupryaabHOI
KapTOYKH) pa3MellleHa MarHUTHas 10Jioca ¢ 3aKOJUPOBaHHOM Ha Hell mHpopmarueil. He
JIOTIYCKaeTCsl BO3ACHCTBHE HEOJAronpusITHBIX (PAKTOPOB, CIOCOOHBIX HOBPEIUTH
HOCUTENIb MH(OpMAIMK 1 IPUBECTH K HEBO3MOXKHOCTH IpoBeaeHus onepauui. K rakum
(hakTOpaM OTHOCSTCS:

® BO3JCICTBHE  ANEKTPOMArHUTHBIX  Mojeil  (01M30CTh K  MarHUTHBIM  3aMKaw,
HaMarHWYeHHbIM IIPEeMETaMm);

® MEXaHMWYECKUE NOBPEXACHU (LJapalluHbl, 3arps3HEHMS);

® rqeperpes (IpsMOe BO3ACHCTBUE COTHEUHBIX JTy4Yel U IpyrUX UCTOYHUKOB TEIIA).

208. Ha nunesoii ctopone [1narexHol KapToOukH pa3MelleHa HHTErpaibHasi MUKPOCXEMa C
3aKOMPOBaHHON Ha Hell wuHpopmanuel. MHTerpampHas MHKpOCXeMa yCTOMUYMBa K
BO3/I€MCTBUIO IEKTPOMArHUTHBIX MOJIEH U aTMOC(EPHBIM BIUSHUSIM.

209. bank He HeceT OTBETCTBEHHOCTH 3a TMOBpexIeHUs [lnarekHOM KapTOukH,
IPUYUHEHHbBIE npu ee UCIIOJIb30BaHUH B OaHkomMarax W JIpyrux
IEKTPOHHO-MEXaHUUECKUX yCTPOICTBAX.

210. BupryanpHas kaprouka oTiu4aeTrcss OT Apyrux [lnmarexxHeIx kaproyek ¢opmoit
Bblllycka. OHa HE MMEET TOJOrpPaMMBbl IUIATEKHOM CUCTEMBI, MAHENHU [JIs MOIIUCH
Jepxxarenss KapTO4YKM, MarHUTHOW IIOJIOCHI U MHTETPAIBHOW MHKPOCXEMBbl. PEKBU3UTHI
[Inare)xHOM KapTOUKHU YKa3bIBaIOTCS B COOTBETCTBYIOIIEH 3asBICHUU-aHKETe U/WIH UHBIX
JOKyMEHTaX, NOANMUChIBaeMbIX Mexay Kmmentom u bankoM, mmbo Moryt OBITh
oTpakeHbl B MOOMIIBHOM NPUIIOKEHUH C YUETOM TEXHHUUECKUX BO3MOXKHOCTEH baHka.

211. Jlepxarenp kapTouku oOsi3aH oOecreuMBaTh Hajuiexailee xpaHeHue [lnmarexxHoit
KapTOYKH B MecTax " crocooomM, UCKJIIOYAIOIIUMU BO3MOYKHOCTb
HECAaHKIIMOHUPOBAHHOTO JOCTYyIa WU UCIIOJIb30BAHUS TPETBUMHU JIUIIAMH.

212.  Jlepxarenb KapTOUYKU IIPUHUMAET HA ceOs BCe PUCKH, CB3aHHBIE C MCIIOJIb30BAHUEM
[InarexHoll KapTOuKM, BKJIIOYash PHUCKHM HECAHKLMOHUPOBAHHOIO JOCTyHa WIH
UCIIOJIB30BaHMsl TPEThUMHM JIMLIAMU MH(OpMAIMM, COAEpIKallelcss B BBIUCKaX U MHOM
KOPPECHOHCHIIUH.
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213. IlnarexxHass KapTouyka SBISETCS COOCTBEHHOCThIO baHka M mpepocTaBiseTcs
Knuenty/[lepxatento KapTOYKM BO BPEMEHHOE IOJIB30BAHHE HCKIIOYUTEILHO KakK
CpencTBO J0CTyMa K eHbram Ha Cuere [1nare:xHON KapTOUKH.

214. o Bbmycka Ilmarexxnoit wnu JlomonHuTenbHOM Kaprouku baHk mnposoaut
HEOOXOMMMBIC  MEpPONPHATHS JJIs  HMCIHOJHEHUs TpeOOBaHMH  3aKOHOIATEIHCTBA
Pecny6onmuku Kazaxcran B oOmactu [1O/l/®DT, Bkimtouass Haiexallylo MPOBEPKY H
uneatuukanuo Knuenra/llepkarenss KapTOYKM B COOTBETCTBHM C BHYTPECHHUMU
JnokyMeHTamu banka.

§7. TIINH-xon

215. Tlocne Bemmycka IlmarexxHoi kaprouku Jlepkarenb KapTOYKU CaMOCTOSITEIBHO
ycranaBnuaeT [IMH-kon uepe3 MoOmiibHOE MPUIIOKEHHE.

216. TIMH-xom He wu3BecTeH paboTHMKaM baHka W He TOMJEKHUT Pa3ITIANICHUIO
JlepkateneM KapTOYKH TpeTbUM IniaM. Jlepikarenb kaprouku oOsi3aH 0OeCreurBaTh
cekpetHocTh [IMH-koga Ha TpOTSHKEHWM BCEro Cpoka ucrnoib3oBaHus [lnarexxHoit
KapTOUKHU.

217. Jlepxarens kaptouku BrpaBe u3MeHUTh [IMH-xkoq B MoOWIBHOM TPHIOKEHHH B
ar000€e BpeMs Ha cBoe yeMoTpeHue. [l obecnieueHust 6€30MacHOCTH PEKOMEHYETCS:

1) we xpanuth [IMH-kom BMecte c IlnarexHOW KapTOYKOW WIIM JPYTHMH JOKYMEHTaMH,
CBSI3aHHBIMU C HEU.

2) szamumiatk [IMH-kox oT mocToOpoHHETO HAOTIOACHUS TIPH €TO BBOJIE.

3) He HUCIOJB30BaTh MPOCTHIC WIN OYEBHUIHBIC KOMOMHAINY, Takue Kak 1234, 7777 wiun naty
poxaenus [lepxarenst KapTOUKH.

218. Ilpu BBozme IIMH-kona uudpsl Ha nucmiee 0TOOPaXKAIOTCS B BUJIE YCIOBHBIX 3HAKOB.
Baxxno ne pomyckarh omubOOk mpu ero Habope. B ciydae Tpex mocienoBaTeabHBIX
MOMBITOK BBoAa HempaBuiabHoro IIMH-koma npu derBeproit ommbOke Ilmarexuas
KapTouka aBToMaruyecku Onokupyercs. [lnarexHas xaprouka MOXET OBITh H3bATA
6ankomarom minu corpyaaukamu [ITC/IIBH no BeIssCHEHUs IPUYUH.

219. Bce onepanuu, noarsepxkiaeHHbie BBogoM IIMH-koga, cunTaroTcsi BBINOJHEHHBIMHU
Knuentom/JlepkarenemM KapTOYKH.

220. Ecmm IIMH-xox Obut 3a0bIT, JlepkaTenb KapTOYKH MOXKET CMEHHTh €ro 4epe3
Mo6unpHOE IPUIOKEHHE.

§8.  IToan3oBaHume MJIATEKHOH KAPTOYKOM

221.  ns npoenenus Kaprounsix onepanuii Kinnent//lepixarenb kKapTouku IpeabsBIsSET
[Tnarexxnyro kaprouky xaccupy [ITC umu [IBH nu6o npousBoauT 1eHCTBHS € TOMOIIBIO
OaHKOMara B pPEKUME CcamMOOOCTyKMBaHUS WM ocyiuecTsiseT Kaprounele omepanuu
UHBIM CIIOCOOOM C MCIOJIb30BaHUEM PEKBU3NTOB IlnaTesxHON KapTOUKH.

222. Kaccup Bupase norpeboBarh y Jlepikarens KapTOUKH JTOKYMEHT, YOCTOBEPSIOIIMIA
JAUMYHOCTh. IIpM OTCYTCTBMM Takoro JOKyMEHTa KacCHp BIIPAaBE OTKa3aTb B MPOBEICHUM
oIrepanuu.

223. Ilpunsas IlnatexxHyro KapTOuKy, Kaccup ocyuiecTisgeT ABropusanuto Kaprounoi
orepanuy IMyTeM HampasiieHus 3amnpoca B bank ¢ ucnomszoBanuem POS-tepmunana.
Jlepxareiib KapTOUKH 00513aH MPOBEPUTH KOPPEKTHOCTD JAHHBIX B YEKE.

224. Hcnonp3oBanue [lmarexnoit kaproukw, BBoj [IMH-koma w/mnm mcnonb3oBaHme €€
PEKBU3UTOB cuuTaeTcs nopyueHueM Knuenra/Jlepkarens KapTOUKH HA U3bATHE IEHET CO
Cuyera.

225. Kaccup BrpaBe yaepxuBarh IlmaTexHyl0 KapTOUKy A0 BBIICHEHHS OOCTOSITENBLCTB,
IIPETYyCMOTPEHHBIX HACTOSAIMM J[OoroBopoMm, B cCiydae MOAO3PEHUH B OTHOIICHUH
Kinnenta wnmu onepanuii, NpOBOOUMBIX MM, B COOTBETCTBUM C BHYTPEHHUMU
JNOKyMeHTamu baHka.
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226. banmk wu Kiument comtamarorcs, 4ro omiaata no KapTrodHslM —omepauusim,
npousBeneHHbIM  Kimentom//lepkareneM KapTOYKH, OCYLIECTBISETCS IOCPEACTBOM
OeccriopHoro u3bsATHS jaeHer co Cuera Kk IlnarexHoW KapTOuke B COOTBETCTBUHU C
ycInoBHAMHU HacTosuiero Jloropopa 6e3 1ononHuTeasHoro cornacus Kiuenra.

227. Kuuent//[lepkarenb KapTOYKM HECET IOJHYK OTBETCTBEHHOCTh 3a COXPAaHHOCTH
[InarexxHoit  KapToykd U KOHQUACHIMAIBHOCTH  ee  pekBu3uToB  (DOUO
Knuenra/Jlepxarens kaptouku, HoMmep, cpok naeictBus, CVV/CVC-kom u apyrue
JIAHHBIE).

228. bank npoBoguT KaprouHyro omepanuio Mo nepeBoay cpeactB co Cyera B CpoOK,
NpPeAyCMOTPEHHBIH 3aKoHOAarenbcTBOM PecnyOnmuku KaszaxcTan w/uiam mnpaBuiiaMu
MEXIyHApOIHOM IIaTexHOW cucTeMbl. baHk BmpaBe OJIOKMpPOBATh JEHBIU HAa CyMMY
ABropu3anuu (C y4eToOM KOMHUCCHUM) JI0 TOJYYEHHS MOATBEPKIAIOIIUX JOKYMEHTOB IO
Kaprounoii omeparuu. 3a0710KUPOBaHHBIE CPEACTBA MOTYT OBITh CITUCAHBI JaXKe TOCIe
HOJTY4€HUs 3asBJIeHUs 0 OJ0KupoBKe IlnaTekHON KapTOUKH.

229. KiueHT 00s3yeTcss O€3yCIIOBHO pAaCCUYHMTHIBATBCA TO cleayromuM  Kaprouynbim
olepanusm:

1) moaTBepKACHHBIM BBOZIOM MPaBUILHOTO IITNH-xoma n/nnu MOAINCEHIO
Knuenra/[lepxareins KapTOUKH.

2) TPOBENECHHBIM C MCTOJIb30BaHUEM unma pusudeckort [lmaTrexHoi KapTOUuK (KOHTAKTHBIM
1M OCCKOHTAKTHBIM CIIOCOOOM).

3) NpOBENEHHBIM C HCIOJIH30BAaHMEM TOKEHA, CO3JaHHOTO MOCPEACTBOM IOATBEPKICHUS
onHopazoBoro OTP-koma, ormpaBieHHOro baHkKOM Ha 3aperMCTPUPOBAHHBIN HOMED
MOOHMIIBHOTO TenedoHa.

4) mpoBeNCHHBIM IyTeM yKa3aHWs  pEKBU3UTOB  [lmarexxHoil  KapTOuku  W/Win
NMOATBEPXKACHHBIM BBOZoM TmpaBuiabHOTO CVV/CVC-koma, mapons 3D Secure wnm
OTP-xona;

5) TpoBenEeHHBIM MOCPEICTBOM MOOWIIBHBIX IUIATEXKHBIX npuioxeHuit Apple Pay, Google
Pay.

230. KaprouHsle omnepaiuy CYUTAIOTCS ACHCTBUTEILHBIMH, €CJIHM 3asBJICHUE O OJIOKHMPOBKE
WY aHHyaupoBaHuM llmarexHOM KapTO4YKM HE NMOCTYNHIO B baHK 10 MX COBEpLICHUS,
BKJIIOYAsi MOMEHT NoJydeHus ABTopusanud. [Ipy Hanuumm BO3pakeHU 10 MPOBEACHHON
Kaprounoit onepanmu Knuent/[lepkarenb KapTOUKM BIpaBe B TeueHUe 35 (TpuALATH
ISTH) KaJeHJIApHbBIX JHEW CO JHsS COBEpLICHMS Olepally MOAaTh MpeTeH3ulo B baHk ¢
IPUIIOKEHUEM MTOATBEPKIAIOIIUX JOKYMEHTOB.

231. B cmyuae 000CHOBAaHHOCTH MpPETEH3UH baHK MPOBOAUT paccieOBaHUE U, B CPOKH,
YCTaHOBJIEHHbIE IUIATE)KHOM CHCTEMOM, MOXKET OTMEHUTh KapTouHylo omnepanuio, eciu
3TO BO3MOXHO.

232. Ilpum ormene Kaprounoii onepanuu bank 3auncisier Ha CueT AeHbIM, BO3BPALLEHHBIE
bankoMm nian 0aHKOM MoJy4aTens, 0 Mepe UX MOCTYIICHUS.

233. Bamoramu pacuetoB banka ¢ MIIC sBistitoTcst TeHre (IIpyu COBEPILIEHUH ONepanui Ha
tepputopun PK), nomnapsr CILA (ripu coBepiieHHH onepanuii B MHOCTPaHHOM BajtoTe,
ommmuHOM oT TeHre). Cymma Kaprounoii onepanuu, cosepuieHHOM uepe3 MIIC u
OCYIIIECTBIICHHOW B MHOCTpPAHHOU BaimioTe, omIMyHOM or  gomapoB  CIIA,
koHBepTHpyeTca B nosnapsl CIIA no kypcey, ycranoierHomy MIIC Ha neHb pacueTos ¢
bankom mno nanHoit KaprouHoil omepauuu, U B OSCCIOPHOM MOPSIKE CIHCHIBAIOTCS
bankom co Cuera Knmenra. Ecim Bamora Cuera KimeHTa HE COOTBETCTBYET BajlOTE
pacueta Kaprounoit omepanuu ¢ MIIC, bank ocymiecTBiseT KOHBEPTAHMIO 1O KypCy
NPOJAKH/TIOKYIIKH BaJIOThI, YCTaHOBICHHOMY BaHKOM Ha JaTy W BpeMs MOCTYIUICHHS B
baHk mnaTeXHOro JOKyMEHTa, COCTaBIEHHOIO IMpPH OCYIIECTBICHUH ILIaTexa W(WiH)
IIEPEBO/IA C MCIoNIb30BaHueM [lnaTesxHON KapTouku. B ciiydae HEIOCTAaTOUHOCTH CyMMBI
HOKPBITUSL TPU KOHBEpPTALMM BAJIIOT [0 paHee NpoBeacHHON KaprouHoii omepauuu,
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§9.

«3aman-banky

Knuent mnpenocrasnsier banky cBoe 0e30T3bIBHOE corvilacMe Ha crucaHue baHkoMm
3aJI0JKCHHOCTH ITyTEM MPSMOTO JIeOeToBaHMS 0aHKOBCKUX c4eTOB KiMeHTa, OTKPHITHIX B
banke, Ha ocHOBaHMM Hactosuero JloroBopa, KOTOpBIA SBIAETCS JOCTaTOYHBIM
MOJTBEPKIACHINEM BO3HUKHOBEHUs oOs3arenscTBa y Kimmenta mepen bankow.
[Tononnenne Cuera NpoOU3BOAUTCS B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM
PK u BHyTpeHHUMU JOKyMeHTamMu baHKa.

234. Beimucka o Cuety unu Cuery k IlnarexxHoil kapTouke MpeloCTaBIsETCs B TOPSAIKE,
YCTAHOBJICHHOM BHYTPEHHMMHM JOKyMeHTamu banka m JloroBopoM. Beinucka orpakaer
Bce Kaprouneie onepanum no Bcem [lnmareXHbIM KapToOukam, BBIMYLIEHHBIM B paMKax
Horosopa.

235. Ilpm Kaprounwix omepamusx B pexume camooOcmyxkuBanus Kiuent//lepxkarens
KapTOUKH 00s3aH CTPOTO COONIONATh MHCTPYKIIUU HCIIONIB3YEMBIX TEXHHYECKUX CPEJICTB
(6aHKOMATOB, KHOCKOB U T. J1.). 3a HECOONIOJIEHNE JTAHHOTO IMyHKTa OTBETCTBEHHOCTH B
nojgHOM o0beme HeceT KiueHT.

Ho.nyqe}me HaJUYHBIX JCHEr

236. [lepxxarenb KapTOYKM MOXKET IOJIY4YUTh HaiaudHble JAeHbru uepe3 [IBH
banka/6anka-skBaiiepa UK ¢ UCIOJIb30BaHHEM OAHKOMATOB.

237. HanuuHble JAEHBI'M BBIJAIOTCS B BaIOTe CTpaHbl mpeObiBaHus. Yactota
MakCUMaJlbHasg CyMMa BBIJQ4d  MOTYT  OIPAHMYMBATBCS  3aKOHOJATEIBCTBOM
COOTBETCTBYIOILLIEH CTPAHBI.

238. llockonbky mnpaBuia paznuudbix MIIC moryT omimuarbesi, baHk He Hecer
OTBETCTBEHHOCTH 3a JIOTOJIHUTENbHBIE KoMUuccHH, B3umaeMble [IBH Ganka-skBaiiepa u
He oTHOcsmuecs k Tapudam banka.

239. llomyuenume HamumuHbix JeHer B [IBH 0Oanka-okBaifepa coOIpoOBOXaaeTcs
MPOBEJCHUEM ABTOPHU3AIUY.

240. B pexume camMo0OCTy)KMBAaHUS HAJUYHBIC JCHBI'M BBIIAIOTCSA depe3 OaHKOMAT.
Knuenry//lepxarento KapTOUKH peKOMEHIyeTCs IEPECUNTHIBATh [OJIYUEHHBIE JCHBIH.

241. llocne 3aBeplueHHUs Omepanuu OaHKOMAaT MOXKET pacredararb 4yek (eciu ObLia
BbIOpaHa ommus Tiedatd). Bo wu30exanwe yTparhl KOH(DHIACHIMAIBHBIX JTaHHBIX
peKOMeHIyeTCst 3a0upaTh YeK ¢ COOOi.

242. Ilpu BBose HenpaBuiapHOoro IIMH-xoma ©Ha pgucnnee OGaHKomMara MOSBUTCS
yBeJloMJIeHHe 00 omuoKe, U B npoBeaeHnu KapTouHoii onepanuu OyzneT oTka3aHo.

243. Onepauust nus  AedcTByroniedl IlmarexHOM KapToOdkM ©IpU BBOJAE NPABHIBHOTO

[MNH-koga MOXXeT OBITh OTKJIOHEHA O CISAYIONINM MPUIHHAM:

1) 3anpammuBaemas cyMMa He MOXKET OBITh BblJlaHAa OAaHKHOTaMH, UMEIOIIMMHUCS B KacceTax
O6aHkoMara. PexkoMeH/yeTcs 3ampamuBarh CyMMY, KpPaTHYI0 MHHHMAaJIbHOMY HOMMHAITY
OaHKHOT, yKa3aHHOMY B MHCTPYKIIMH K OaHKOMATYy.

2) 3ampammBaeMas CyMMa IPEBBIIIAET JUMHUT pPa30BOM BbIJAUM, YCTAHOBJIECHHBIN
TEXHUYECKUMH OrpaHWYEHHUSIMH YCTPOMCTBAa BBIJAUYM HAJUYHBIX JEeHEr OaHKoOMaTa.
Heo0xonumo pa3nenuts CyMMy Ha 4acTH M TOBTOPUTH OMEPALHIO.

3) 3ampammBaemass CcyMMa IpEBbIIIaeT JUMHUT pPa3oBOl BbIJAUM, YCTAHOBJIEHHBIN
O0aHkoM-dkBaiiepoM. B a3TOM ciyuae Takke pPEKOMEHAyeTCs pa3feluTb CyMMYy U
MTOBTOPUTH OTIEPALHIO.

4) 3ampammBaeMas CyMMa IpeBblIIaeT ocTaTok AeHer Ha Cuere k IlnarexHol KapToOdke.
Pexomenayercss 3ampocHUTh MEHBIIYIO CyMMY, YTOYHUB OCTAaTOK Ye€pe3 pacredyaTKy
uHpOpMaIK 006 OCTaTKEe UK MOCPEACTBOM MOOUIBHOTO MPHUIIOKEHUS.

5) 3anpammBaemasi CyMMa IpPEBBIIIAET CYTOYHBIA HJIM MECSYHBIH JIUMUT Ha TOJIy4YEHHE
HaJIMYHBIX JICHET, yCTaHOBJIeHHbIN Kirenrom nnmu bankom.

6) Omeparusi MOXKET OBITh OTKJIOHEHA TI0 MHBIM TEXHUYECKUM MTPUIHHAM.
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244. Ecnu IlnarexHas KapTouka WM BblJaBaeMble OAHKHOTHI HE U3BATHI Jlepxkarenem
KapTO4KH U3 6ankomara B Tedenue 20 (aBaanati) cekyH, cpaboTaeT cucTemMa 3alluThl, U
oHM OynyT BTSIHYThl BHYTph OaHKOMAara M yJep:KaHbl B CIIELIMATIbHOM OTceke. B ciydae
3anepkanus [lnaTe)xxHON KapTOUKU ee BO3BpAT OCYIIECTBISAETCS 10 3asBiaeHUI0 Kiuenra
1I0CJI€ BBIICHEHHUs IIPUYMH 3ajepxaHus. BoccranoBinenue cyMMbl KaprouHoli onepauuu
HPOM3BOAMTCS MOCIIE MHKACCAIIMA OAHKOMAaTa U YTOYHEHUS HE U3bSATOU CYMMBI.

245. Iloay4denue HaaM4YHbIX JAeHer no I[larexHoii kapTouke:

1) B IIBH banka c wucnosnb3oBaHueM IlnaTe)xHOM KapTOUKM HaJIM4YHbIE BBIJAIOTCS B
caenyronux Bamortax: KZT, USD, EUR, unble BamoThI, perycMOTpeHHbIE baHkoMm.

2) B IIBH 6anxka->kBaiiepa uiu B OaHKOMaTax:

e Ha teppuropuun Pecnyonuku Kazaxcran — B KZT

e BHe Teppuropun Pecnybnuku Kazaxcran — B BajtoTe cTpaHbl NPEObIBAHUS WU IPYTHX
BAJIIOTaX [0 BHYTPEHHHUM IpaBUIaM OaHKa-dKBaiiepa.

§10. Omnuara toBapos u ycayr B IITC

246. Ilo nmpaswiam MIIC I1TC He BnpaBe 3aBbIIaTh CTOUMOCTh TOBAPOB, YCIYT WX padboT
npu npunsatan [lnarexnoit kaprouku k orutate. Knuent/[lepxarenb KapTOUKH 00s3aH
yBEIOMUTH baHK 0 ciay4asx 3aBbILICHHUS CTOUMOCTH.

247. be3HanMuHBIN IUIATEX IO omiare ToBapoB U yciayr/padot B IITC ¢ ucnonb3oBannem
[1narexHOM KapTOUYKM IPOU3BOIUTCS B aBTOMAaTU3UPOBAHHOM peXuUMe ABTOPHU3ALUU.
248. Jlepxatenb ~ KapTOYKW, TpPU  COONIONCHUHM  OTPaHMYCHMH  JEHCTBYIOIIETO
3aKOHOJATeIbCTBA, BIPABE BEPHYTh MOKYNKYy WJIM OTKa3aTbCsi OT OIUIAYEHHOM
ycinyru/paboTsl. B ciydae Bo3BpaTa MOKYIKH MM OTKa3a OT yciyru/padotst kaccup IITC

1160 [ITC MOXeT BHIMIOTHUTH OTIEpaIlUI0 BO3BpaTa:

® 10 mosty4eHus1 kona Apropuszanuu: Onepanus MmoxeT 0bITh oTMeHeHa [1TC Ha mecre.

® qocJje nmoayvyeHus koga Asropusanum: Knuenry//lepxarento KapTouyku HEOOXOIMMO
notpedoBars y IITC mpoBeneHue BO3BpaTHOW ornepanuu, MOCKOJIbKY CyMMa ONEpaluu
yxke crnucana co Cuera.

249. Jlns mnpoBeneHusi Bo3BpatHOM omepamuu Kaccup IITC wMoxeT 3ampocuTh
HpeabsBICHNUE JOKYMEHTA, yA0CTOBEpsoIero JuuHocTh Kinenra/Jlepxareiis KapTOUKH.
Cymma omneparuu  Oymer BoccrtaHoBieHa Ha Cuere k IlmarexxHoil kaprouke Ha
cieayromuid pabounii 1eHb mocie noinydyeHus: baHkoM aHHBIX O BO3BPATHOM onepanuu
ot cootBercTByomed MIIC. DTo 0OCTOSATENBCTBO ClENyeT YUYHUTHIBATh IpPU pacyere
JNOCTYIHOM CyMMBI 110 I1nare:xHoi kapTouke.

250. Uurepuer-tutatexx  ocymiectBisiercs  Knmenrom/[lepkareneM — KapTOUYKH €
UCMOJIb30BaHMEM  pekBuU3uTOB  IlmarexxHol — kapTouku  (Ipu  HEOOXOAMMOCTH
CVV/CVC-kona). B cinyuae 3anpoca nanueix ¢amunuu U umenu (Cardholder Name)
HEOOXOIUMO YKa3bIBaTh MX JIATHHCKMMU OyKBaMHM B COOTBETCTBUH C JOKYMEHTOM,
YAOCTOBEPSIIOIIUM JTUYHOCTb.

251. bank He y4acTByeT B cnopax Mexnay Kimenrtom/[lepxkarenem xaprouku u I[ITC nnm
mexnay  Jepxareassmu  kaprouek.  OpHako  baHK — MOXET — KOHCYJIBTHPOBATh
Knuenra/[lepxarenss KapTOUKH 110 CIIOPHBIM BONPOCAaM MNpPU YCIOBHU MPENOCTaBICHUS
HEOOXOAUMBIX TOKYMEHTOB.

252. Omiara ToBapos u ycayr no Ilnare:xHoit kaprouke:

1) BIITC banka ocymectsisiercst B KZT.

2) BIITC 6anka-3kBaiiepa:

e Ha tepputopuu Pecriyonuku Kazaxcran — B KZT.

e Bue teppuropun Pecny6nuku Kazaxcran — B BaoTe cTpaHbl IpeObIBAHUS WU IPYTHX
BAJIIOTaX 10 BHYTPEHHUM IIpaBUIaM OaHKa-3KBaiiepa.

§11. bBJokupoBaHHe IIATEKHON KAPTOUKHU
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253. bnoxkupoBaHue [Inarexxnou KapTOYKHU MOXET OBITH MHUIIMUPOBAHO
Knuentom/[lepkareneM KapTodkd, BaHKOM WM TPETHUMH JUIIAMU B COOTBETCTBHH C
JIEHCTBYIOLIUM 3aKOHOJATEIbCTBOM.

254. epxarenp ocHOBHOW IlnmarexHOM KapTOYKM HMeEET NpaBO OJOKUPOBaTh Kak
OCHOBHYIO, TaK U /[onoJHUTENbHBIE KAPTOUKHU, BhIMyLIEHHbIE K ero Cuety k Ilnarexnoin
Kaprouke. Jleparenb OTMOJHUTENBPHOW KapTOYKK BIIpaBe OJOKUPOBATH TOJBKO
[InarexHyr0 KapTOUKY, BBITYLIEHHYIO Ha €r0 UMS.

255. B caydae yrepH, Kpaxku, OOHapyXEeHUsI HECAHKLIIMOHUPOBAHHBIX criicanuii co Cuera
k [InarexxHol kapTouke, 3anepxkaHusi B OaHkoMare, paccekpeunBanus [IMMH-kona, oTkaza
OoT mnonb3oBaHud [DlmarexHoil kaproukod, nopuu IlnarekHONM KapTOYKOM WU
pactopskenust Jlorosopa JlepkaTenb KapTOUKU 00si3aH HE3aMeIUTEIbHO 3a0JIOKUPOBATh
[lnarexxHyro KapTOUKY:

1) camocrosTenbHO Yepe3 MoOuIbHOE MPUITIOKEHNE;

2) oOparuBmich B KoHTakT-neHTp wiM B (uimain/onepanuonHoe otaeneHue banka c

YCTHBIM WJIN THCbMEHHBIM YBEOMJICHUEM.
B cnyuyae otkaza Kimenrom/[lepikarens KapTouku oT OnokupoBaHus [lnmarexHoit
KapTOYKM B CHUTyalMsX, MNpeaycMOTpeHHbIX JloroBopoMm, Jlepxarenb KapTOUKH
NpUHUMAeT Ha ce0s TOJHYI0 OTBETCTBEHHOCTh 3a JIOOble HECaHKIMOHHMPOBAHHBIC
Kaprounsle omnepanuu. baHk He HecCeT OTBETCTBEHHOCTH 3a TaKWE OINEepaluyd U He
BO3MEIIAET NPUYMHEHHBIE YOBITKH.

256. VYBepomieHue o OnokupoBaHuH [lmaTexHOW KapTOYKW BCTYIAeT B CHJIYy C MOMEHTA
MUCBMEHHOTO  oOpamieHuss B ¢uwiman/otaenenue baHka, 3aperucTpupoBaHHOTO
obparenus no tenedony B KOHTaKT-IIEHTP WK CaMOCTOSITEIIBHOTO OJIOKMPOBAHUS Yepe3
Mo6unpHOE IPUIOKEHHE.

257. B yBemomieHHH O OJOKHPOBAHHUH YKA3BIBAIOTCS/COOOIIAOTCS:

® (amunus, UM, 0oT4eCTBO (TIpu ero Hanu4uu) Jlepkarens KapTOuKu;

® JIOMOJIHUTENIbHAsA UHpopMaIus Mo ycMoTpeHuio banka (k mpuMepy, KOHTaKTHbIE JaHHbIE
(ampec, Homep TenedoHa U Tpouee), 1aTa poXKICHUs, HOMep, Cpok AeictBus [lnarexHoi
KapTOYKU W IPUYHHA OJIOKUPOBAHMS ).

258. Jlepkarenb KapTOUKM HECET OTBETCTBEHHOCTHb 3a IOCIEACTBHSI HECBOEBPEMEHHOIO
yBenomiieHus banka o0 yrepe wim kpaxe [lnaTexHoOi KapTOUKH, BKIKOYAsT BO3MEIICHUE
yiiep6a, npuuyuHEHHOTO baHKy.

259. Hacrosimum Jlepkatenb KapTouKd 0€3yCIOBHO COTIamaeTcs ¢ TeM, uro [lmarexHas
KapTO4Ka CUMTAETCSl HAXOMAALIEHCS B €ro BJIAJEHUM U TOJIb30BAHMM IPU OTCYTCTBUH
3aperucTpupoBaHHOr0 baHKOM JOKHBIM 00pa3oM yBeAOMJICHHS O OJIOKHPOBAHHUU.
Kaprounsle omnepanmuu 10 MOMEHTAa PEruCTPalUd YBEIOMIIEHUS O OJOKMPOBaHHUU
CUMTAIOTCA HaJJIekKaIlUM 00pa3oM CaHKIIMOHUPOBAaHHBIMU JleprkaTeneM KapTOYKH.

260. VYcrHOe yBenomiieHHE O OJIOKMPOBAaHMH, B CIIyuyae BHECEHUS PeKBU3UTOB [lnarexHoi
kaprouku B CTON-IHUCT, JOHKHO OBITH MOJITBEP)KIECHO MHCHbMEHHBIM 3asiBICHHUEM
Jepxarenss KapTOUKH, MpecTaBisieMbiM B baHk B TeueHue 2 (IByX) pabouux THEH ¢
JaTbl YCTHOTO YyBedoMJeHHs. Ecinum nuchbMeHHOe 3asiBIeHHE HE MOXET ObITh
NpPEeAOCTaBIEHO B YKa3aHHBIA Cpok, [lepxarenb KapTOYKu 00s3aH IpeaBapUTEIbHO
yBEIOMHUTh 00 3TOoM baHK W mpu mepBoil BO3MOXKHOCTH MpPEICTAaBUTh NMHUCbMEHHOE
3asIBJICHUE.

261. bank BmpaBe (QUKCHMpOBaTb M 3amuchiBaTh TejaedoHHbIE oOpameHus Jlepxarens
KapTOYKH, 4TOOBI H30€KaTh CIOPHBIX CUTyalui. 3anuck ooparieHus OyieT 10CTaTOYHbIM
JT0Ka3aTeIbCTBOM COJIEP)KaHUS YCTHOTO YBEJOMJICHHS O OJIOKMPOBAHUU JI0 MOMEHTA €ro
HOATBEPKICHUS B IMCbMEHHOU (opMme.

262. KunueHt commamaerca ¢ TeM, 4To KaprouHble omnepanuu, COBEPIIEHHBIE 10
peructpanyu baHkoMm yBeOMIIEHHUS O OJIOKMPOBAHUH, CUUTAIOTCS HAAJISKAIIUM 00pa3oM
CaHKLIMOHUPOBAaHHBIMHU.
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263. B cayuae OnokupoBaHHS YTEepsSHHOW/yKpaneHHOW IlmarexxHoit kapTouku O3
3aHECEHMs] PEKBU3UTOB B CTON-IMCT CYHIECTBYET PHUCK HECAHKIIMOHUPOBAHHOTO
UCIIOJIb30BaHMsl KapTOUKU B YCTpOMCTBaXx OaHKOB-3KBalepoOB 3a IpejieiaMH yCTPOWUCTB
Bbanka. B ciryuae GrmokupoBaHus ¢ 3aHECEHUEM PEKBU3UTOB B CTOM-JIKCT, AEHCTBYIOLIHIA
TOJIBKO JUJIL OIPEINEJICHHOIO PETMOHA MHpA, CYIIECTBYET PHUCK HCIOJIb30BaHUS
[InaTe:xHOM KapTO4YKM B JPYIrMX peruoHax. baHK He HeceT OTBETCTBEHHOCTH 3a
NOCJICACTBHS TAKUX HECAHKIIMOHUPOBAHHBIX ONEPALUi.

264. TIlocne GinokupoBanus IlnaTexHON KapTOUKM Ha OCHOBAaHUM MMCbMEHHOI'O 3asBICHMUS
Jepxatens kapTouku baHk BellTyckaeT HOBYIO IlnarexHyro kapTouKy ¢ HOBBIM HOMEPOM
u I[TMH-konom.

265. baHk BOpaBe MOpPenbSIBUTH NPETEH3UMU K JlepxkaTento KapTOYKU MPU HapyIICHUU
TpeOOBaHUI 1O XpaHEHUIO W ucmonb3oBaHMIO IlnarexHoit kaprouku wim [IMH-kona, a
TaKXe [IPU YCTAaHOBJICHUU (PaKTOB IPEAHAMEPEHHBIX TPOTUBOIPABHBIX 1EHCTBUM.

266. B cnyuyae oOHapyxeHus yTpaueHHOW IlmarexHoi kaprouku Jlepkarenb KapTOUKd
00s13aH HeMenJIeHHO cooOmuTh 00 3ToM banky u BepHyTh [lnarexxHyto kaprouky B baHk.
B nporuBHOM ciydae Jlepkarensb KapTOUKH MPUHUMAET Ha ceOs BCe pUCKU U 00s3yeTcs
BO3MECTUTH baHKy TOMOIHUTEIbHBIE PACXOMBI.

267. Ecmm y banka ecTb OCHOBaHMs Iojlararb, 4YTO CYIIECTBYET PHUCK IIPOBEACHMUS
MOLIEHHNYECKUX onepanuii, baHk BmpaBe 0e3 NpPeABAPUTEIBHOIO YBEIOMIICHUS
3a05okupoBath [InarexHyIo KapTouKy C MOCIEAYIOMNUM yBeaomieHueM Kinuenra.

§12. 3agepkaHue MM M3BSTHE IVIATEKHOH KAPTOYKH

268. 3anmepxanue/usbsatue Ilnarexxnoit kaprouku B I[ITC/TIBH Bo3mMOxkHO B ciydasx,
€CIIH:

1) IlnarexxHas kapTouka OJIOKMpPOBaHA, B TOM YHMCJIE IO UCTEYCHUH CPOKa e¢ JCHCTBUS,

2) B OTBeT Ha ABTOPM3AIMOHHBIA 3ampoc OBLIO MOJYYEHO YKa3aHHe OO0 U3BITHU
[1naTexHON KapTOUKH;

3) npenbaBurens llnare:xxHol kKapTouKu He siBisgeTcs ee Jlepxkarenem;

4) BBIABIICHBI SIBHBIE IPU3HAKH MOICIKH [[1aTexHOM KapTOUKH;

5) Hepxarens kaprouku 3a0bu1 [lnmarexnyro kaprouky B IITC/IIBH mocne npoBeneHus
Kaprounoii onepanuu.

269. 3anepxanue/usbsatue IlnarexHol KapTOUKu GAHKOMAaTOM BO3MOXKHO B CITy4asX:

1) HecoOmoaeHus Jlepkarenem KapTOUKH MPaBWII MOIb30BaHuUs [1maTexxHON KapTOUKOI;

2) c6ost B mporpaMMHOM oOecIieueHnr OaHKOMATa;

3) eciu [lnarexxnas kaprouka 3a0JIOKHPOBaHA CO CTaTyCOM «HU3BSITHE» U COBEpILECHHUE
OIEpALMi 110 HEH 3aIPEeLICHO.

270. 3anpepxanue/usbarue I[lnarexHOM KapTOYKW MPOU3BOIUTCS OaHKOMATOM/KacCUPOM
I[ITC/TIBH. IIpu 3aaepxanun/usbatuu [narexxHoi kKapToukH (3a HCKIIIOYEHUEM CITy4aeB
3a/iepkaHus ee OaHKOMAaroM) COCTaBIIIETCS COOTBETCTBYIOIIMN akT, B CIydyae €ciu
O0aHk-dKkBailiep Haxonutcst Ha Tepputopun PK. 3anepxanue/msbsatue IlnarexHoi
KapTouku BHe Teppuropun PK mnpousBomuTcs 1o  BHYTpPEHHHM IpaBUiIaM
OaHka-dKBaiiepa.

271. llpuumHa 3anepkaHus/u3bsATHA [lnarexxHON KapTOUYKM BhIACHSAETCS baHKOM He
Mo3aHee crheayromero pabodero mHsS mociie oOpamieHus J[lepkarens KapTOYkd B
bank/0aHk-3kBaiiep ycTHO (110 Tesie(hOHy) UM MUCHBMEHHO.

272. BosBpar 3a/IepKaHHON/M3BATOU IInarexuon KapTOYKHU MPOU3BOJIUTCS
HEINOCPEACTBEHHO JlepKaTeito KapTOYKU MOCIE MPUHATHSI COOTBETCTBYIOLETO PEIICHUS
bankom/0ankoM-3KBaliepoM (B TOM 4YHCII€ TpU JIOCTaBKE 3aJep>KaHHOW/M3bATOMN
[InarexHoil kaprouku B baHK), Ha OCHOBaHMM NIHCbMEHHOIO 3asBieHUs Jlepxarens
KapTOUKH.
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273. PazonokupoBanue IlmarexxHoit  kapTouku W JIOTIONHUTENBHONW  KapTOYKH,
3a0JIOKUPOBAHHON paHee MO HMHUIMATHBE Jleparenss KapTOYKH, OCYIICCTBISCTCS Ha
OCHOBaHWU MUCBMEHHOIO 3asBJICHUS, IpeJCTaBlIeHHOro B baHk, 1nb0 camocTosTenbHO
yepe3 MoOunbHOe mnpuiokeHue. PazomokupoBanue IlmarexHON KapTOukH, paHee
OJIOKMPOBAaHHOW H3-3a YTEpH, KpaKd, KOMIOPOMETAIlMM WM MOIIEHHUYECTBA, HE
JIOTTYCKaeTCsl.

274. Ecnm 0oO0CTOSTENbCTBA, MOCIYXHBIIUE OCHOBAaHHMEM IS OJOKUpOBKH [lnaresxHoi
KapTOUKH, YCTpPaHCHBl WM HCKIIOYEeHBI, [limaTekHas KapTodka MOXKET OBITh
pasbiokupoBana. He momyckaercs pazoiokupoBanue [1maTexHONW KapTOUYKH, PEKBUZHTHI
KOTOpOM BHECEHBI B CTOM-TUCT.

§13. Cpox [geilicTBHSI IUIaTeKHON KapTOYKH, IPHOCTAHOBJICHHEe W MNpeKpalleHue
MOJIb30BAHMS MJIATEKHON KaPTOYKOil

275. Ha IlnarexxHol KapTOUKe yKa3bIBa€TCs JaTa UCTEUEHUSI CPOKa €€ JIeUCTBUS (Mecsll U
ron). Ilmarexxnas kapTouka HEWCTBUTENbHA 1O KOHIA TMOCIEAHEro AHS YyKa3aHHOTO
Mecsua.

276. B cnywae oTkaza or mosib3oBaHuUs [lmarexxHoit kaproukoit e€ [lepkarens o0s3aH
00paTUTHCS C MMCHMEHHBIM 3asiBIicHHEeM B baHk 1 ciath [lnaTexHyio KapTouky.

277. baHK HMeeT MpaBO Ha OCHOBaHWUM Hacrtosiulero JloroBopa, a Takke MO CBOEMY
YCMOTpEHHIO B J1I000€ BpeMsi U3bATh MU 3a0J0KUpOBaTh [lmaTexHyl0 KapTOuKy W/WIH
0TKa3aTh B €€ 3aMeHe 0e3 KOMIeHCallMi BO3MOXKHBIX pacxofoB Jlepxarens kapTouku. O
JaHHOM pemieHun bank yBemomisier Jlepxkarens kaptouku uepe3 MoOuibHOE
NPUIIOKEHHE WIIK UHBIM CIOCOOOM, MPEAyCMOTPEHHBIM HACTOSIIIUM J{0rOBOPOM, B CPOK
He no3zanee 10 (mecarn) pabounx AHEH co AHSA GaAKTHUECKOTO U3bATHUS UITH OJIOKUPOBKH.

278. Jlepxarenb KapTOYKH 00si3aH BEepHYTh [lmaTekHyr0 KapTO4Ky MO MHChbMEHHOMY
TpeboBaHuio baHka B TeueHHE CPOKa, YKa3aHHOTO B YBEIOMJICHUH.

279. B cnywyae HeEBO3Bpara WM HECBOEBPEMEHHOIO Bo3Bpara Ilmare:kHO KapTOuku
Knuent npunumaer Ha cebs BCe PUCKHM M BO3MeIaeT baHKy J00bIe JOMONMHUTENbHBIC
pacxofipl, CBSI3aHHBIE C U3bsTHEM [ lITaTeKHOW KapTOUKH.

§14. IlepeBbINYyCK IJIATEKHOM KAPTOUYKH
280. Ilepesbimyck (3amena) IlnmaTeskHOM KapTOYKM B3aMEH yTPAu€HHOM NPOU3BOJUTCS Ha
OCHOBaHHHU MUCbMEHHOTO 3asBlIeHUs Jleprkarenst KapTOUKH.
281. IlnarexHas KapTOUKa MOJUIEKUT MEPEBBIMYCKY B CIEAYIOLIUX CIyYasx:
1) wucrek cpok nerictBus [1narexHol kKapTouky;
2) paccekpeueH unu yrpadeH [IMH-kog;
3) IlnatexHas KapToyka IOBPEXIEHa, YTO JieJaeT €€ MCIOJIb30BaHHE HEBO3MOXKHBIM
(HampuMep, TOBPEXKICHHUE YUIIA);
4) IlnarexxHast KapTouKa yTepsHa WIH YKpaJIeHa;
5) B HMHBIX CiIy4asXx IO JKeJaHuto [lepkaTeins KapTOuKH;
6) no ununuaruse banka:
® [pU HECOOTBETCTBMM JaHHBIX Ha IlmarexHOl KapTouke JaHHBIM, YKa3aHHbIM B
3asIBJICHUU-AHKETE;
® 1pu yTepe win Kpaxe [lnarexHol KapTouku BO BpeMsl IOCTaBKU KypPbEpPOM;
IIPY TEXHUYECKON HEUCIIPaBHOCTH I1nare:xHON KapTOUKy;
® 110 ycMOTpeHuIo baHka, ecny CylecTByeT pUCK HECAaHKLMOHMPOBAHHBIX OINEpaLMil WU
ucnoib3oBaHuss IlnarexxHONW KapTOUKM B CTpaHaX C  [OBBIILIEHHBIM  PHCKOM
MOILIEHHUYECTBA.
e [lepeBrpintyckaemas I[lnarexHas kapTodka IMOMICKHUT 00s3areabHOM crnade B bank (3a
HCKJIIOYEHUEM YTEPSHHBIX WIN YKpaJeHHbIX [ [1aTeXHbIX KapTouek).
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282. bank B3umaer ¢ Kimenta omiary 3a mnepeBblnyck IlnaTexxHoN KapTOUKu B
coorBercTBUM ¢ Tapudamum banka. [Ipu stom mnepesbimyck IlnarexHoil KapTOUKU
OCYILECTBIISIETCS OECIUIaTHO B CIACAYIOIIUX CIIyqasx:

1) ucreuenue cpoka neiictBus IlnaTrexxHol KapTOUKN;

2) damunua w/umu ums [lepxkarens KapToukH, yka3aHHble Ha IliatexxHOW Kkaprouke, He
COOTBETCTBYIOT JIaHHBIM, YKa3aHHBIM B 3asBJICHUH-aHKETE;

3) B Teuenune 5 (maArm) paboumx AHEH ¢ naThl Bhigauu [lmaTe)XxHOW KapTOUYKH, €CIIH MPHU
HepBOii onepannu HHPOPMALIKs ¢ MATHUTHOM TOJIOCHI HE cUUThIBaeTcsl bankomaTom mim
POS-Tepmunanom;

4) no ycmorpenuto banka, eciu wucnonb3oBaHue Ilnare)xHONM KapTOYKHM — CTallo
HEBO3MOKHBIM (HampuMmep, 13-3a U3MEHEHHs TEXHUYECKHUX MTapaMeTPOB YHIIA).

283. B cunyuae HesBku Knmenra unm Jlepxkarens kaprouku B baHk i momydeHHs
[TnatexHON KapTOUKH B TedeHHE 6 (IIECTH) KaJIEeHIAPHBIX MECALIEB CO JIHS IIEPEBBINTYCKa,
bank Brpase annynuposars Ilnarexnyto kaprouky. IIpu 5ToM KOMHCCHS 3a IIEPEBBITYCK
U 00CITyKMBaHUE HE BO3BPALAETCS.

284. BupryanbHasa kaptouka ¢ HOBbIM CVV/CVC-kof0M MEpeBbITyCKaeTCs B CIECAYIOMINX
ClIyqasx:

1) paccexkpeuen CVV/CVC-kog;
2) Jlepxatenb kaprouku 3a0611 CVV/CVC-xog.

285. IlepeBnimyckaemasi [lnaresxnast kapToyka HOAJEKUT OIOKMPOBAHUIO B COOTBETCTBUU
¢ HactosiuM JloroBopom.

§15. SMS-undopmupoBanue / Push-yBenomienue

286. B pamkax ycayru SMS-unpopmupoBanuss unu Push-yBenomnenus [lepkaremnto
KapTOUKH OTTIPABIISIIOTCS YBEJOMJICHHUSI 110 CJICAYIOLIUM OTepalIisiM:

1) cHsATHE HAIMYHBIX JCHET uepe3 OaHKOMaT;

2) oruiata TOBapoOB, yCIYT WX PadoT;

3) mepeBojbl;

4) 3auucnenue aener Ha Cuert k [InaTexxHON KapTOUKe;

5) cnucanue aeHer co Cuera k [lnaTexxHol KapTOUKeE;

6) CepBUCHBIE YBEIOMJICHHS (CPOK JEHCTBHUS KapThl, OJOKHPOBKA/pa30I0KUPOBKA,
TEXHUYECKHE PabOThI U IpoYee).

287. Ycimyra SMS-undopmupoBanus [lepkarento KapTOuKu MpeaocTaBisieTcs bankom mo
YMOJTYAHHUIO. B clydyae  OTCYTCTBUS ~ HeoOxomumoctd  KnmeHT — Moxer
OTKJIFOUUTH/MIOAKIIOUNTh  (pyHKIMIO  SMS-uHpopmMupoBanusi uepe3 MobOuibHOe
npuiokenue. Ilpu wu3MeneHun Homepa TenedoHa Jlepkarenb KapTouku oOsi3aH
HEeMeJIJICHHO coo0muTh 00 3ToM banky B mucbMeHHOM popme.

288.  Jlepkatenb KapTOuKd oO0si3aH HEMEIJIEHHO oOpaTtuThest B BaHk s OIOKMpOBaHUS
ycnyru SMS-uHbopMHUpOBaHUS B CiIydae yTEPH WU KPaku MOOMIBHOTO TenedoHa UiTn
HOMepa MOOWJIBHOro TejegoHa. baHK He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHOE
pasrialieHue CBEIEHHI, COCTaBIAIOIIMX OAHKOBCKYIO TaliHy, a Takke 3a cllydau
MOIIEHHUYECTBA U IpyTue NeHCTBHS TPEThUX JIMII O MOMEHTa OJIOKUPOBAHUS YCIIyTH.

289. Jlepxarenb KapTOYKM TNPUHAMAET Ha ceOS OTBETCTBEHHOCTh M BCE BO3MOXKHBIC
PHUCKH, CBA3aHHBIE C OTKa30M OT MOJy4eHHUs yciyru SMS-uHGpopMUpOBaHUs, HETOUYHBIM
yKa3aHHEM CBOMX PEKBU3UTOB WJIM HECBOEBPEMEHHBIM YyBenoMjeHHeM baHka 00 ux
MU3MEHEHUHU.

290. baHk He HeceT OTBETCTBEHHOCTHU 3a JIOObIEe YOBITKH, KOTOpPbIE MOXKET IMOHECTH
Knuent wmm Jlepxarenb KapTOYKM B CBSI3W € OTmpaBkoil SMS-cooOrieHuit wim
Push-yBenomienuii, Bkiitodasi, HO HE OTpaHUYHBASACH:

® HENOoJIY4YEHUEM UM HECBOEBPEMEHHBIM IOJIy4eHHUEM yBeoMmiieHui Kinenrom;

® HECAHKIIMOHMPOBAHHBIM JIOCTYIIOM TPETHHX JIUI] K MH(OpMAIIUH;
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® cOosMu B paboTe CpEACTB OINEpPaTUBHOM CBA3M, MOOWUIBHOTO NPUIOKEHUS WU
MOCTaBIIUKOB YCIYT.

291.

baHk exxeMecsYHO B3UMAET IUIaTy 3a MoJIb30BaHKue yciayroit SMS-undopmupoBaHus B

cootBeTcTBUU ¢ Tapudamu, myrteM OeccropHoro cmnucanus naeHer co Cuera K
[LnarexHOM KapTOUKE.

§16 OTBETCTBEHHOCTH CTOPOH

292.
1)

2)

3)

293.
1)

2)

3)

4)

S)

6)

7)

8)

9)

bank HeceT OTBETCTBEHHOCTH 34!

pasmiamienue bankom mHpopmanuu TpeTbuM smuaMm mno Cueram, 3a UCKIIOUYCHHEM
clly4aeB, IpEAyCMOTPEHHBIX  3aKkoHojmaTenbcTBOM  PecnyOnmuku — Kaszaxcraw,
HacTosAmMM JloroBopoMm, a Takke MHBIMH JIOTOBOPAaMH, 3aKJIIOYEHHBIMH MEXKIY
bankom n Kimmenrtom;

OmMOOYHO  TpOW3BeNcHHY0 1o BuHe banka Kaprounyio  omeparuio.
OtBercTBeHHOCTh baHka B 3TOM cilydyae OrpaHMYMBAETCS OTMEHOM OLIMOOYHO
ocyuecTBiIeHHOM KapTouHoii onepanuu;

3a7iepKKy 3auucieHuss Ha Cyer jAeHer, MOCTYNUBIIMX B mosb3y Kimenra (mpu
yCIOBHM  TONy4YeHHs bBaHKOM BceX HEOOXOIMMBIX IUIATEXKHBIX W HHBIX
JOKyMEHTOB/MH(pOpMalMK), a TakXke 3a 3aJepXKKy MCIOIHEHUS YyKa3aHUH
Knuenra/Jlepkatenss KapTO4KH, TPEICTaBIEHHBIX B bBaHK B COOTBETCTBUU C
HacTosmmmMHu [lorosBopom.

bank He HeceT OTBETCTBEHHOCTH 3a:

nocnencTBus (B Tom umcie yobitku Kimenra//lepxkarenss KapTouku), CBS3aHHBIE C
HapyimieHueM Knuentom/[lepxareneM KapTOYKM NpaBUi  O€30MAaCHOCTH  IPHU
1oJIb30BaHuU I lnare:xHoN KapTOUKOu;

MOCJICACTBUSL HECAHKIMOHUPOBAHHOIO HCIONb30BaHus IlIaTe:kHOM KapTOYkH 11O
IIPUYMHE YBEJINYEHUS/OTMEHBI Knuenrom/[lepxarenem KapTOYKH
JMMHTOB/OrpaHMYEHUN Ha ocyuiecTBieHre KapTodHbIX onepauuii, yCTaHOBIEHHBIX
baHkoM 110 yMOJI4aHUIO;

yumep0, npuuumHeHHbIM KiueHTy B ciaydae HpHOCTaHOBKH/OTKa3a B IPOBEACHUU
uiatexxa/nepeBoga KnueHta 1mo ocHOBaHMSM, NpeAycMOTpeHHBIM B JloroBope, a
TaKXe 0 NPUYMHE MPUOCTaHOBKHU/OTKa3a B MPOBEJCHNN I1aTexa/nepesoaa Kinenra
0aHKOM-KOPPECTIOHICHTOM;

OTKa3 TpeThel CTOPOHBI B OOCIHYXHMBaHUU [lmaTexHON KapTOUKM WM HPOBEICHHS
Kaprounoii onepanuu;

KaueCTBO TOBApOB, PadOT M YCIyI, MPUOOPETEHHBIX C HCIONb30BaHueM IlnarexxHoi
KapTOUKH;

HEBO3MOXXHOCTb OCYILECTBICHHs KapTOoyHOU onepanuy 10 TEXHUYECKUM IIPUIMHAM
(HeucnpaBHOCTb  JIMHUM  CBS3M JMOO KOMMYHHUKAaIlMOHHOTO  00OpYyIOBaHMUS,
HaXOJAIIETOCs BHE NPSIMOTO KOHTpoJs baHka);

MOCJIE/ICTBUSL HECBOEBpEeMEHHOro OiokupoBanus Kimenrom//lepkareneM KapTOUKH
yTepsHHOM/yKpaaeHHo! [ImarexHoi KapToYKH, a TaKKe MPH HECAHKIIMOHUPOBAHHOM
UCIIOJIb30BaHUM/IOCTYyTIE TpeThbUX Juue no BuHe Knuenra/llepikarens KapTOYKH K
Cuery;

HEBO3MOXHOCTbH coBepiueHus Kaprounsix onepauuii no Cueram B cilydae HaJI0XKEHUS
apecta Ha JCHbIM JUOO NMPUOCTAHOBIEHHs omepauui nmo CyeraM Ha OCHOBAHHUH
IIPEANUCAaHNI YIIOJIHOMOYEHHBIX OPraHOB U JIUL], IPEIBSABICHHBIX B COOTBETCTBUH C
JIEHCTBYIONTUM 3aKOHO/aTeNhCcTBOM PecnyOnuku Kazaxcrasn,

yoeiTkn Knmenra/Jlepxarenss KapTO4YKH, BBbI3BaHHBIE HecoOmonenuem Kimentom/
JlepxaresneM KapTOukd yCiIOBUM Hactosiero JloroBopa, B TOM 4ucie 3a YOBITKH,
npuunHeHHble KimenTy/JlepkaTenio KapTouyku B pe3ysbTare pa3mialleHus] TPEeThHM
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10)
11)

12)

294.
1

2)

3)

4)

5)

6)

7)

8)

9)
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munaM pekBu3uToB Ilnarexxnoit kaprouku/CVV/CVC-xona/IIMH-koma/Ilapons 3D
Secure/ SMS-coobuieHus ¢ mapojieM WIM OZHOPA30BBIM KOJIOM, JHOO MOMyYCHHS
JocTyna TPEThUX JIUIL K PEKBHU3UTAM [TnarexHoi
kaptoukn/CVV/CVC-kony/IIMH-koxy/Ilapomo 3D Secure/ SMS-cooOmenunio ¢
napoJieM WM OJHOPA30BbIM KOOM;
ykazanne Kiuentom/JlepxarenemM KapTOYKHA HEBEPHBIX/HEIOCTATOYHBIX PEKBH3UTOB
MIPU OCYILECTBICHHUH IIJIaTeXeH U MePEeBOAOB JCHET;

B3aMMOOTHOIIICHUS Mexay KiueHntom u Jlepkarenem KapTOYKH, CBSI3aHHBIC C
ocyuiecTBieHrneM KapTouHbIx oneparuii;
pacxonbl/yObITKA, a Takke ymepO, WMYIIECTBEHHOTO OO HEUMYIIECTBEHHOTO
xapakrepa, Knuenra//lep:katens KapTOYKH, BOZHUKIIUN B pe3ynbraTe 00pa3oBaHHON
3aJI0JDKEHHOCTH 10 TexHuueckoMmy oBepapadTy.

KnueHt HeceT OTBETCTBEHHOCTbH B MIOJTHOM 00BEMeE 3a:
npuurMHeHHbIH baHky ymiep0 B pe3ynbrare HecoOmoneHuss Knuentom/Ilepxarenem
KAapTOYKH yCJIOBHMM HacTosauero Jlorosopa;
HeponymeHue TexHudeckoro oBepapadra. KiueHT o00s3aH MmOracuth CymMmy
TexHuueckoro opepapadTa HeE3aMEATUTENBHO MOCIIE €T0 BOZHUKHOBEHUS;
MIOJTHOTY, TOCTOBEPHOCTh, CBOEBPEMEHHOCTh MPENOCTaBIeHHON baHky mHpOpManmm
B COOTBETCTBUM C 3asBIICHHEM-aHKETOW. B ciyuyae mpemocTaBiieHHs HEMOIHOM/
HEJIOCTOBEpHOW/HeCBOeBpeMeHHON uH(popmanuu, KinmeHt Bo3memaer banky B
MOJIHOM 00BhEME BO3HUKIIHK yIIepO;
HENoramieHne, HECBOEBPEMEHHOE IIOTallleHUe 3aJ0JDKEHHOCTH mepen baHkom, B
COOTBETCTBUH ¢ HacTosAumM JloroBopom u Tapudamu banka;
HECBOEBPEMEHHOE ONIOKMpOBaHUE Kmuentom/[lepxarenem KapTOUYKH
yTepsiHHOM/yKkpaneHHo! [lnaTesxHoil KapToukH, a TaKKe MPH HECAHKITMOHUPOBAHHOM
ucnoiab30oBaHuK IlnaTexxHol kapTouky/ HECaHKUMOHHPOBAaHHOM Joctyne K Cuery u
BO3HUKIIHUX, B CBSA3H C TUM YOBITKOB;
HEBO3BpAaT/HECBOEBPEMEHHBI BO3BpaT B baHK JeHer B cilydasiX, YCTaHOBIIEHHBIX
HacroamM  JloroBopoM - B pa3Mepe  HEBO3BpallleHHOH/HECBOEBPEMEHHO
BO3BpaLICHHOU CYMMBI, c YYETOM YCTaHOBJICHHOM JEUCTBYIOIIUM
3aKOHOJATEILCTBOM MIEHH 32 KaXK/IbI KalleHAAPHBIA J€Hb MPOCPOUKH;
pacxozbl U cyneOHbIe U3/IepKKH, MoHeceHHble bankoM no BuHe Knuenra//lepxkarens
KapTOUKH, WA CBSI3aHHBIC c OJIOKMUpPOBAaHUEM u/unu U3BSITUEM
yTepsiHHOM/YKpaieHHor IlmarexxHoil KapTOYkH - B IIOJIHOM OOBEME pPacXoioB,
MMOHECCHHBIX bankoM;
packpbiTue KOH(HUACHUUATbHOW uHGopManmun o baHke, cTaBmieli HW3BECTHOI
Knuenty//lepxarento KapTOuKy B CBSI3H € 3aKJIIOUCHHEM U HCITOJTHEHUEM HACTOSIIETO
JloroBopa - B IOJHOM 00beMe MPUUMHEHHBIX baHKy YOBITKOB BCIIEACTBHE PACKPBITHS
Takoi nHpopmanuu;
3a BO3MOXHBIE HECAHKI[MOHHWPOBAaHHBIE IUIaTeXH B ceTu HTepHET B pe3ynbrare
pasniameHns TPETHUM JIAT[AM PEKBU3UTOB [Tnarexxnou
kaptoukn/CVV/CVC-kona/[IMH-kona/llaponst 3D Secure/ SMS-cooOuienust ¢
napojieM WIM OJHOPA30BbIM KOJOM JIMOO MOMy4YeHHsI JTOCTyNa TPETbUX JIHI[ K
pexBmzutam  [lmarexnoit  kaptouku/CVV/CVC-kony/ITMH-kony/ITaponto 3D
Secure/SMS-coo01eHrI0 ¢ TapOIEM UITH OAHOPA30BBIM KOJIOM.

PA3ZIEJI 3. QJIEKTPOHHBIE BAHKOBCKUE YCJIYI'
O0mme moy0KeHHS OKA3aAHUSA ITCKTPOHHBIX 0AHKOBCKHX YCJIYyT

§1.
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295. Kuuent cranoButcs [lonbp3oBareneM 3JEKTPOHHBIX OAHKOBCKHX YCIYI C MOMEHTa
aBTOpu3auuy B MOOMIBLHOM NPWIOKEHHH HAa CTAaHAAPTHBIX YCIOBHUAX U B MOPSJAKE,
orpeieIeHHOM HacTosmuM JloroBopom.

296. C ucnonb3oBaHueM MOOUIBHOIO NPUIIOKEHUS (IPU HAJIUYUM COOTBETCTBYIOILEIO
¢yukronana) Knuent Mmoxer nepenaBarbh banky cienyromnye 3J1eKTPOHHbBIE TOKYMEHTHI:

1) IlnarexxHoe mopy4eHwUe;

2) 3asBicHHUE HA MIEPEBOJI;

3) 3asBKa Ha MOKYIIKY WJIH IIPOAAXKY BAJIIOTHI;

4) OOpamenus (MMCbMa, 3aMpOChI, 3asSBKH, YBEIOMJICHUS, PACHOPSOKEHUS 00 OT3hIBE
MJIaTeKHOTO JOKYMEHTA U T. 11.);

5) 3asBiaeHHsT Ha OTKpBITHE JOMOJHHUTEIBHBIX MPOAYKTOB (JIEMO3UTHI, HCIAMCKOE
(uHaHCHUpOBaHUE U TIP.);

6) lHble JOKyMEHTHI, IPeAyCMOTPEHHbIE GYHKIIMOHATOM MOOUIBHOTO MPHIIOKEHUS.

7) KnmeHt Takke MOXeT noiaydars oT banka:

a) Beimucku o Cuerawm;
b) OOHOBNIEHHS PEKBU3UTOB;
c) Wuble  mOKyMEeHTBI,  MpeaycMOTpeHHble  (yHKOHOHaTOM  MOOWIBHOTO
TIPUITIOKCHHSL.
baHk BrpaBe BHOCHUTH U3MEHEHHsI B IEPEUCHb JOKYMEHTOB B OJIHOCTOPOHHEM MOPSIKE C
yBenomiienneM Knmenra yepe3 MoOmIbHOE MPUIIOKEHUE UM WHBIM MTPEyCMOTPEHHBIM
JloroBopom criocoOom.

297. llpucoenunenue Kimenrta k [loroBopy B 4acTu OKa3aHHs AJIEKTPOHHBIX OAHKOBCKUX
YCIIyT OCYILECTBISETCS HA OCHOBAHUU €TO COINIACHSA, BBIPAXKEHHOTO MyTEeM MOAMHCAHUS
Amnketsi-3asBienus (Ilpunoxenue 1 xk HacTosmemy JloroBopy).

298. banHk 00s3yeTcst TpeaocTaBIsATh KIUEHTY 37eKTpOHHBIC OAHKOBCKHE YCIYTH 4epe3
MoOunpHOe TpunoxkeHne (IpU HaJUYUKA COOTBETCTBYIOMIETO (YHKIIMOHANA) MpHU
COBEpUICHHUH CJIETYIOIINX Oleparuii:

1) ocymecTBieHue MIaTeKEN U IEPEBOJOB JICHET;

2) mpoBelneHHue OE3HAIMYHBIX OOMEHHBIX OTIEpaIINii;

3) mpenocrasienue jpocryna Kk Cueram Kimenra ans mosydeHus uHGopMamuu o cymMMme
neHer Ha Cyere (-ax) U ONepanusixX 1o HuM;

4) mpenocraBieHue BRIMUCOK o CueTaM B NIEKTPOHHOU (opme;

5) mpemocrtaBieHne HHOOPMAITIH O MIPEAOCTABISIEMBbIX baHKOM yciyrax;

6) mpenocTaBiIeHHE BO3MOKHOCTH IOJIaud MHCEM, 3alIPOCOB M MHBIX oOparieHuii B baHk B
(hopme IEKTPOHHOTO JOKYMEHTA.

299. DOnekTpoHHbIe OAHKOBCKHE YCIyru Ipenoctapisitorcs Kimenty uepe3 MoOuibHOe
MIPUJIO’KEHUE UM MHBIE KaHAJIbI B 3aBUCHMOCTH OT €T0 BBIOODA.

299-1. DnexkTpoHHBbIe OAHKOBCKHME YCIYT'M TaKXKe OKa3bIBAIOTCS MOCPEICTBOM Tele(OHHOTO
3BoHKa Knuenra B KoHTakT-1IeHTp.

I[Ipu ostom bank wunentudunupyer KiumeHta u mpenocTtaBisieT HHPOPMAIMOHHBIC
OaHKOBCKHE yCIyTU B 3aBUCHUMOCTH OT €ro 3arpoca:

1) mo damunum, umeHu, otdectBy (mpu Hamuuuu) (Hanee — PUO) u gare poxAcHUS
Knuenrta, npumensiercs ympouleHHass wuneHtuukauus Kiwnenrta, ecnu Tpebyercs
CIPABOYHO-KOHCYJIGTAI[MOHHASL yCJIyra 10 TEXHUYECKUM WU PETUCTPALUOHHBIM
BonpocaM B MoOUIbHOM MPUIIOKEHNUH, HE TPeOYIOMKM J0CTyna K onepauusm rno Cuery.
Obpamenne Knuenra ocymectsisiercs nocpeacTsom JloBepeHHOro Homepa MOOUIBHOTO
TenedoHa, 3aperucTpupoBaHHOrO B baHke;

2) no ®UO, NMH, nocneaaum 6 (mectu) uudpam Cuera u cyMMe MOCTIEAHEN TPaH3aKIIUU
Knuenta (momyctumas ommbka +10%), mpumeHsieTcss ycuJeHHas HICHTHU(PUKAIUSL
Knuenta, ecnm TpebyeTcss CHpaBOYHO-KOHCYNbTAlMOHHas yciayra mo  Cuaery,
AJIEKTPOHHBIM IUIaTeXHBbIM yciayram KiumenTa, TpeOyroomuM AOCTYN K ONepanusM Io
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Cuery. OOpamenue Kimenrta ocymectBisiercs mnocpeiacTBoM JlOBEpEHHOro HoMepa
MOOMIIBHOTO TeneoHa, 3aperucTpupoBaHHOro B banke;

3) mo ®UO, UMH u momepy mobmiabHOTrO Tenedona KimeHTa, 3aperucTpupOBAHHOTO B
banke, eciiu Tpebyercst MpHOCTaHOBJIEHUE JOcTyna K MoOuisHOMY NpuiiokeHuio banka
B CIy4yae TMOI03pPEHUsI Ha HECAHKIIMOHUPOBAHHBIN JJOCTYII MPH yTepe/Kpaske MOOUIBHOTO
YCTPOHCTBA W/WIM OCYIIECTBICHUS HECAHKIMOHHUPOBAHHBIX NEPEBOJOB M IJIaTeXeH.
OOpamenne KnneHra MoOXeT OCyIIECTBISATHCS TOCPEICTBOM MHOTO HOMEpa MOOMIIBHOTO
Tesie(hoHa, HE 3aperucTpupoBaHHOro B baHke.

§2. KoHduaeHHHAIBLHOCTH NPH OKA3aHUHU JTEKTPOHHBIX 0AHKOBCKHUX YCJIyT

300. Tlomutuka KOH(MUIESHIMAIBLHOCTH yCTaHaBIMBaeT oOs3arenbcTBa baHka mo 3amure
NEPCOHANBHBIX JMaHHBIX KiMEeHTa, MpenoCTaBIsIeMbIX MPU perucTpanud B MoOWIBHOM
MPUIIOKEHHUH, a TAKXKe NMPU OKa3aHUH YCIIYT.

301. IlepcoHanbHblE JaHHBIE MPENOCTABISIOTCS KIMEHTOM MOCpPEACTBOM pErucTpanyy B
MoOuIbHOM MPUIIOKEHUH WM TOANUCAHUS 3asBKU HAa PErHCTPAlUIO (OKa3aHUE YCIyT)
yepe3 OTP-kox.

302. bank o0ecneunBaeT 3alIMTy JaHHBIX, AaBTOMATHYECKU IIEpelaBaeMbIX IpPHU
UCTIOIB30BaHUH MOOMIBHOTO TIPUTIOKCHHS.

303. Jlrobas mepcoHanbHas uHGopMalus (HampuMep, UCTOPHUS TpaH3aKIKKi, HHopMaIus
0 Opay3epe U OneparioHHON CUCTEME), TTOJUICIKHUT 3aIUTE U HEPACIIPOCTPAHEHHIO.

304. OOMeH DJICKTPOHHBIMH JOKYMEHTAMH  OCYIIECTBISICTCS 4epe3 MoOuibHOe
npuiioxkeHue ¢ uacHTudukanueir Kiimenta oqHUM U3 CISIYIONINX CIIOCOOOB:

1) Ouomerpuyeckast uICHTUPUKAIIHS

2) nuHaMHYeCcKas UACHTH(UKAINS;

3) npyrumu criocobamu, He 3alpenieHHBIMU IEHCTBYIOIINUM 3aKOHOAATEIHCTBOM.

305. Oobszannoctu Kiuenra:

1) mpemocTaBisATh TOUHYIO MHGOPMAIMIO O CBOMX MEPCOHAIBHBIX JAHHBIX, HEOOXOIUMYIO
JUTSL KCTIONTb30BaHUsl MOOMIIBHOTO MPUIIOKEHUS;

2) CBOEBPEMEHHO OOHOBIISTH MPENOCTABICHHYIO HHPOPMAIIUIO B CIIydae €€ H3MEHEHUS.

306. Oosi3annoctu banka:

1) ucnonb3oBaTh NOJMy4YEHHBbIE TMEepCOHaJbHbIE HaHHble KimeHTa TONIBKO HJIs Lejei,
yYKa3aHHBIX B €T0 COMTACHU HA 00PaOOTKY JaHHBIX;

2) obecneunBaTh KOHPHUIECHINATHHOCTD M 3aIIUTY JAHHBIX, HE pa3MiallaTh U HE MepeaaBarh
uX TpeThUM Imnam 0e3 comiacus KimeHTa, 3a  HCKIIOUYEHHEM  CIIyYaes,
IPEIyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM, IIPABUJIAM ILIATEKHOM CUCTEMBI
u JloroBopom.

3) npuMeHSATH  Mepbl  MPENOCTOPOXKHOCTH  JUIsl  3AlIMTHl  KOH(UIEHIIMAIBHOCTHU
MEPCOHANBHBIX JaHHBIX KiueHTa, UCHonb3ys OOUIETpPUHSATHIE B JEIOBOM 000pOTE
METO/IbI 3aLIUTHI TAKOTO pojia HHpOpMAIIHH;

4) oCyIIeCTBIATh OJIOKMPOBAaHUE TMEPCOHAIBHBIX NaHHBIX KiMeHTa ¢ MOMEHTa MONTy4YCHHUS
COOTBETCTBYIOLIETO oOOpamienus win 3amnpoca oT Kiuenrta, ero I[loBepenHoro wuiu
YIOJTHOMOYEHHOTO OpraHa IO 3allUTe MpaB CyObEKTOB IMEPCOHANBHBIX IaHHBIX, HA
NepUosl MPOBEPKU B CiIydae BBISIBICHUS HEJOCTOBEPHBIX JAHHBIX WM HEMPAaBOMEPHBIX
JEUCTBUM.

§3. CopepxaHue 31eKTPOHHBIX 0AHKOBCKHX YCJIyT

307. baHK NpUHUMAET K MCIOJHEHUIO AUCTAHIIMOHHBIE yKa3zaHus KiueHTta, mepenaHHbIe
yepe3 MoOuibHOE MPUIOKEHUE/KaHAbl CBSI3M, O(GOPMIICHHBIE M HOATBEP)KICHHBIC
HaJIeKaluM 00pa3oM. [IMCTaHIIMOHHOE YKa3aHUE CUUTAETCS MPUHATHIM K HCIIOJHEHUIO
nocne ycnemuo uneHrudukanun Knuenrta. Crioco0d uaeHTUPHUKAIMK ONpPEAEseTCs
baHkoM © MOXeT BKIIOYaTh JUHAMUYECKYIO WACHTU(DUKAIHMIO, OHOMETPUYECKYIO
IPOBEPKY, MOATBEPXKACHHE IO HoMepy Tenedona, napointo, OTP-kony.
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308. DnekTpoHHble OAHKOBCKHE YCIYTHM MPEIOCTABISIOTCS MOCPEIACTBOM YIAJIEHHBIX
KaHaJIOB CBA3M U BKIJIIOYAIOT CIIEAYIOLIUI IepEUEHb:

1) DJyieKTpOHHBIE IJIATEKHbIE YCJIYTH:

a) mpueMm, oOpaboTka W TMPOBEACHUE IUIATEKEW W TIEPEBONIOB, WHUIIUUPOBAHHBIX
Knanenrtowm;

b) momonnenue Cuera;

C) BbINycK/miepeBbIlycK [lnarexHblx Kaproyek (IpH HAIWYUMM TEXHUYECKOM
peanuzaium);

d) OmoxupoBanue/paz0OnokupoBanue IlmarekHbIXx  Kaprouek (NIpU  HAJTUYHUH
TEXHUYECKOU peanu3alivi);

€) YCTAaHOBJIEHME WM HW3MEHEHHWE JIMMUTOB Ha MPOBEJCHHE OIepanuil 1o
[MnarexxHOW KapTOYKe, BKJIIOYAs CHSATHE HAIWYHBIX JCHer (MpU HAIHYUU
TEXHUYECKOM peanu3alivm);

f) mpemocraBieHHe MPOYHX YCIYT MO yeMOoTpeHHo banka.

2) HNudopmannoHHble 0AHKOBCKHE YCIYTH:

a) mpenocTaBieHUe WHPOPMAIMK 00 OCTaTKaX WU JIBIKECHUH JCHET M0 OaHKOBCKUM
cyeraM, a TaKkKe O COBEPILIEHHBIX IUIaTeKax U MepeBojax;

b) mpemocramieHHe MAaHHBIX O HAJTMYUU M HOMEpaX OTKPHITHIX B baHke 0aHKOBCKUX
CUETOB;

C) MpenocTaBieHUe APYruxX MHGOOPMAIIMOHHBIX YCIYT 10 YCMOTpeHuto banka.

309. KiueHT MOXeT TPOWTH OHJAWH perucTpanuio B MOOWIBHOM TPHUIIOKEHUH,
BOCCTAHOBHUTh WJIM CMEHHUThH KOJ JOCTyIa, a TaKke U3MEHHUTh HOMep TenedoHa uepe3
MoOunbHOE TpuUIOKEHUE. ODTH JACUCTBUS moATBepkaaroTcss BBonoM OTP-kxoma u
NPOXOXKJICHUEM OMOMeTpuieckoi uaeHTudukanuu, npouenypsl Liveness. Bee neiictBus,
HNOATBEPXKACHHBIE ~ ATHUMHM  CIIOCOOAMM,  CUMTAIOTCS — HaJJexXamuM  o0pa3om
BBINIOJIHEHHBIMU ~ KIIMEHTOM, M OH HECET OTBETCTBEHHOCTh 3a BCE OIEPALUH,
IIPOU3BEJICHHBIE OT €r0 UMEHH.

310. bank ompeznensieT MOCTYNHbIE IEKTPOHHBIE OAHKOBCKHE YCIYTH U UX 00BEM uepe3
MoOunbHoe npuiokeHue, OaHKOMaThl M JIpyrue KaHallbl HA MOMEHT Ipel0CTaBICHUS
TaKHUX yCIyT.

311. DOnexktpoHHbIe OAHKOBCKHE YCIYTH TMPEIOCTABISIOTCS B COOTBETCTBHHM  C
JNEHCTBYIONINM 3aKOHOAATEIbCTBOM, MPAaBHJIAMHU IUJIATEKHBIX CUCTEM U BHYTPEHHUMH
nokyMeHTamu banka, ¢ cobntonenuem TpedoBaHuil O€301MacHOCTH.

312. bank undpopmupyer KimeHTa o pesynprare OKazaHUs 3JICKTPOHHOW OaHKOBCKOMN
YCIIyTH TyTEM BbIBOJA COOOILIEHUS O PEe3yJIbTare OKa3aHWs TaKOW YCIyTU MOCPEICTBOM
Push-yBenomnenuit/SMS-coobuenuii/unpopmann B MobunsHOM npuioxeHuu. [Ipu
nepeBoAe JeHer Mexay [lmarexxHbIMH KapTOYKaMH CpOK 3a4MCICHHUS JCHEr Ha
[InaTexxHyr0 KapTO4YKy, 3MHUTEHTOM KOTOpOHl He sBisieTcss baHk, 3aBUCUT OT
Oanka-smuTeHTa [lnaTexHoi KapTOUKy.

313.  Joctyn k MoOOWIBHOMY NPHIOKEHUIO MPEIOCTABIIETCS MOcie HISHTH()UKAUU
KinuenTa ¢ momoripio cpecTB UASHTHPHUKAIIMKN COMNIACHO YCTAHOBJIEHHBIM IMPOLIEAYypam
banka.

314. VYkazaHue Ha COBEpPUICHHE ONEpallMd HUCMOJHAECTCS baHKOM TMIpU HalW4uu
unentudukannu Knuenra. [Ipu aTom oneparuu nocpeactBoM MoOUIBEHOTO TIPHITIOKEHUS
OCYUIECTBIISIFOTCSI B COOTBETCTBHM C TPeOOBaHUSMH JaHHOM CHCTEMBI K 3allpOLICHHON
omnepalMy U HaJU4YMeM JOCTaTOYHbIX cpeactB Ha Cuerax KimeHTta ¢ ydyeToM CyMMbl
KOMHCCHUU (TIpU HAJIMYHUH ), TpeycMoTpeHHoi Tapudamu.

315, CymMBI W KOJIMYECTBO OIEpaluii, NPOBOAMMBIX HOCPEICTBOM MOOUIBHOTO
HIPUIIOKEHHSI, MOTYT ObITh OrpaHU4YE€Hbl baHKOM 110 CBOEMY YCMOTPEHHIO.

316. VYkazanme Knmenra mo miarexxam M IMEpeBOAAM JEHET, NEPEeIaHHOE MOCPEICTBOM
MoOunbHOro mpUIOKEeHUs, ucnonHsercs bankoMm, wunu baHk oOTka3piBaeT B €ro
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UCIIOJIHEHMM B CPOK,  YCTAHOBJIGHHBIH  JEHCTBYIOIIUMM  3aKOHOAATEIHCTBOM.
MakcuMalbHbI CPOK OKa3aHMs IUIATEKHOM YCIyT'M — B T€YCHHUE ONEPALMOHHOIO JHS
baHka, B KOTOpPOM MOCTYHNWJIO COOTBETCTBYIOIIEE YyKa3zaHHE, €CIH JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM, HACTOSIIMM JIOroBOpoM WM NPUIOKEHUSAMHU K HACTOALIEMY
JloroBopy He IpeayCMOTPEHO HHOE.

317. Kommccus no oruiare yciyr yruep:kuaercs bankom B coorBeTcTBuu ¢ Tapudamu.

318. Hcnonp3ys MoOwibHOEe mnpwiokeHue, KiweHT moarBep)KaaeT, 4To obecrmeuunt
HEOOXOAMMBIA PEXKUM KOH(PHUACHIIMATHHOCTH, pACIOiaraeT BCEMH HEOOXOIMMBIMU
TEXHUYECKMMU M TPOrpaMMHBIMM pecypcamMH, B TOM YHCJIE s 3alUThl OT
BPEIOHOCHBIX KOMITBIOTEPHBIX MPOTPamMM U UHBIX yIPoO3.

319. baHk BIpaBe NPHOCTAHOBUTH/TIPEKPATUTH/OTKa3aTh KIMEHTy B NpeaoCTaBICHUU
ANIEKTPOHHBIX OAHKOBCKHUX YCIYT, B TOM YHCIIe 3a0J0KHpOBaTh JOCTyn B MoOuibHOE
IPUIOKEHHE, B CIEAYIOINX CIyqasx:

e cciu y baHka oTCyTCTBYeT BOBMOKHOCTh MPEAOCTABICHUS TAKOH YCIYTH;

e ccinu y Knuenra uMerorcsi HeucrnoiHeHHbIe 00s13aTenbeTBa nepen bankoM, kak B paMkax
JloroBopa, Tak M B paMKax JIFOOOr0 MHOIO JOrOBOpa, 3aKIFOYEHHOIo Mex1y baHkoMm u
Knuenrowm;

® cciu obopyaoBaHue W/ ycTpoiicTBo KimeHTa u/mwim mporpaMMHoOe oOecredeHue He
COOTBETCTBYET TEXHUYECKHUM YCJIOBUSM U TpeOoBaHusM baHka,

e cciu KimeHT He mnoxaTBepani, YTO OH pPAcloyiara€T TEXHUYECKMMHM M HMHBIMHU
BO3MOYKHOCTSIMHU JUIS [TOJTyY€HUS AIIEKTPOHHBIX OAaHKOBCKHX YCIYT;

® [pU BBIABIECHMM, 10 MHEHMIO baHka, @pPU3HAKOB  HECAHKIIMOHUPOBAHHOIO
TIaTeka/mepeBoa;

e cciu KineHT He uIeHTUPUIINPOBAH;

® cciau cymMMma jaeHer Ha Cduerax HEJOCTarOYHa JJs IPOBEACHUS ONEpaluil U CHHCAHMS
KOMHCCHI, peyCMOTpeHHBIX Tapudamu;

® [P HECOOTBETCTBUHM TIPEIOCTABISEMBIX JOKYMEHTOB TpPEOOBaHHSAM JCHCTBYIOIIETO
3aKOHOJIATEIbCTBA, HOpMaM, npuHiunaM lllapuara u BHyTpeHHUM TIoKyMeHTaM baHka;

® [IpU COBEpPUICHHM WJIM MOMbITKaxX coBepuleHuss KimeHToM omnepauuii, OTHOCSIIMXCS K
NOJJO3PUTENBHBIM OIlEpalUsiM B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOAATEIBCTBOM, a
TaK)Ke OmNepauui, MOANAJAOIINUX MOJ JEHCTBHE MEXIYHAPOIHBIX 3IKOHOMUYECKUX
CaHKIMH, MO0 HampaBIEHHBIX HA YKIOHEHHE OT MEXIYHapOTHBIX 3KOHOMMYECKUX
CaHKITUH;

e 1pu HapywmeHun KimeHToM ycinoBui Hacrosmiero JloroBopa MM HMHBIX JOTOBOPOB,
3aKJIIOYEHHBIX ¢ baHkoMm;

e B ciydae OokupoBaHusi/3akpbITUs [lnarexxnoit kaprouku/Cuera;

® B cIyyasxX, IPEeIyCMOTPEHHBIX AEUCTBYIOIIMM 3aKOHOAATENbCTBOM, B TOM YHCIE IS
OTKa3a B MCIIOJHEHUN YKa3aHUS;

® 1pu Hanuuuu yBenomiieHus KimeHTa 00 OTKJIIOUEHUH yCIyTd, B TAKOM Cllydae yciyra
npeKpalaeTcs B JeHb noiaydeHus bankom yBenomienus Kinmenra o6 OTKIIOYEHNY;

® [IpU NPOBEICHUU TEXHMUYECKUX paboT B MoOunbHOM npuiioxkeHuu. Ilocne yctpaneHus
NPUYUH TPUOCTAHOBICHUS MPEIOCTABICHUS SJCKTPOHHBIX OaHKOBCKHUX YyciIyr bank
IPOJODKAET UX OKa3aHUE B [IOJTHOM 00BEME;

® yu3MeHeHus ycioBui JloroBopa, B COOTBETCTBUU C KOTOPBIMH IPEIOCTABICHHUE YCIIYT
npekpaaeTcs 100 MPUOCTaHABIMBAETCS;

e HapymeHnue KineHntoMm nmopsiika U yCIOBHM MMOTy4YEHHUs AIEKTPOHHBIX OAaHKOBCKHX YCIYT,
IIPELyCMOTPEHHBIX JloroBopom;

® HEHUCIPABHOCTH TEXHUYECKHUX CPEICTB, OOECIEUMBAIOIIMX OKa3aHUE 3JIEKTPOHHBIX
0aHKOBCKHX YCIIYT;

e O00HapyXeHuEe Ha NEepCOHAJIbHBIX MOOWJIBHBIX M MHBIX ycTpoiicTBax KimeHra, koTopbie
UCTIOJB3YIOTCSl  JUId TIOJAYYEHHsS] AJIEKTPOHHBIX OAHKOBCKHUX YCIYI, BpPEJOHOCHBIX
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IporpaMM WM MPOrpamm, MPEeJOCTABIAIOMIUX TPETHUM JHIIAM BO3MOXKHOCTh YIIPABIIATh
ycrporictBamu Knuenra;

® 110 MHBIM OCHOBAHMSAM, ONpPEIENIEMbIM BaHKOM CaMOCTOSITENBHO, HE MPOTUBOPEYAILIUM
NEHCTBYIONIEMY 3aKOHOJATENbCTBY, B TOM 4YHCIE MPEAyCMOTPEHHBIM 3aKOHAMHU
Pecny6onmuku Kaszaxcran «O OaHkax u OaHKOBCKOW JesiTenbHOCTH B PecryOnuke
Kazaxcran», «O muiarexax M IUIaTeXKHBIX cucTteMax», 3akoHa o [1Ol/DT, Ipaxxnanckum
xozekcoM Pecny6nuku Kazaxcran u JloroBopom;

e cciu bank ycmarpuBaer B AeicTBUsX W/mnu omnepaiusax KiueHta nro0ble MpU3HAKH,
CBUJIETEJBCTBYIOIIME O BO3MOXHBIX PpHUCKAaX MOIIEHHUYECTBA M IMPOTUBOIIPABHBIX
UHIU/ICHTOB.

320. bank yBemommsier Knmenta ogHUM W3 COCOOOB, MPEAyCMOTPEHHBIX Jl0roBOpoM, O
IPUOCTAHOBIIEHUU WJIU MPEKPAIICHUN TPEIOCTABICHUS AIEKTPOHHBIX OAaHKOBCKHUX YCIIYT,
B TOM 4HCle IIpu HapymieHMM KiMeHTOM mopsaka UX IOIy4YeHHs, HEHCIPAaBHOCTH
TEXHUYECKUX CPENCTB, B TeueHue | (omgHOro) pabodero JHs C MOMEHTa OOHapyKEHUS
HEHUCIIPaBHOCTHU W/WUJIHM MIPUOCTAHOBJICHUS WU MPEKPALICHUS IPEAOCTABICHUS YCIIYT.

321. Ilpum ycrpaHneHuu NpuyYMH HapyuieHus KiumeHTom mopsiaka W YCIOBHM MOJYYEHHS
ANIEKTPOHHBIX OAHKOBCKUX YCIYT JHMOO HEHMCIPABHOCTH TEXHUYECKUX CpEICTB, baHk
BO300HOBIISIET OKa3aHUE YCIYT C MOCIEIyIOIUM yBeanomiieHnueM Kinuenra.

322. Ilo 3ampocy Kinumenra baHk mnpenoctaBisieT HOATBEP)KIACHHE OO OTHpaBKE HIU
MOJTyYEHUU AIEKTPOHHBIX JOKYMEHTOB, HA OCHOBAaHUHU KOTOPBIX MPEIOCTABICHbI YCIYTH,
B CpPOK He Oosee 15 (maTHaALATH) KaJeHIAPHBIX JHEH C AaThl MOJyYeHHs 3arpoca, ecliu
MHOW CPOK HE YCTAHOBJIEH JEHCTBYIOLIMM 3aKOHO/IATEIbCTBOM.

323. Ilpu nposenenuu omnepauuit no IlmarexssiM kaptoukam/Cueram yepe3 MoOmiibHOE
NpuiIokeHue npumeHstorcs Tapudsl, eiicTByIONIe HA MOMEHT COBEPIICHHSI ONIEPaLIUU.

324. HVudopmanus o npoBefeHUN OAaHKOBCKUX orepauuii yepe3 MoOuiIbHOe MPUIOKEHUE
oTpaxkaercs B BbImucKe 1o Cyery.

325. Ilocne mpoBeneHus IulaTexa, BKIIOYAs OIUIATy WIIM BO3BPAT JEHEKHBIX CPEACTB 3a
TOBap, yciayry uinu pabory, bank moxer Hampasnate Knuenty Push-yBemomienue,
SMS-coobuienre win yBeaomiieHue B MOOMIBHOM MPHIOKEHUH C YKa3aHHUEM CYMMBbI
TJ1aTEKa/BO3BPAIICHHOW CYMMBI.

§4. HecankuuonupoBanubie omepauuu. Ilpouexypnl  0e3omacHOCTH, MOPSAIOK
ayTeHTH(PMKAIMH W TOATBep:xkIeHus mnpaB KiumeHTra Ha mnogydeHHe 3JIeKTPOHHBIX
0AHKOBCKHX YCJIYT

326. [lns mpenocTaBieHHMs yCIyr 4epe3 MoOunpHOE TMPWIOKEHHE HeoOXoauma
noctoBepHas unentudukanus Knuenra.

327. HecaHKIIMOHMPOBAHHBIM CUMTAETCS  IUJIATEX/NIEPEBOM, OCYIIECTBICHHBIN  0e3
cobmronenust TpeOOBaHUM JCHCTBYIOIIETO 3aKOHOAATENLCTBA U HacTosmero Jlorosopa.

328. Ilnarexx wiAM mepeBOA MPU3HACTCS CAHKIUOHUPOBAHHBIM, €CIM TIPU  €ro
ocymectBiennn [Inarexxnast kaprouka/CueT He 3a0JIOKHPOBaH, CPOK JEHCTBHSI HE HCTEK,
a omepanuu (B TOM YHCIE TMOPSIOK €€ MPOBEICHHUsI) COOTBETCTBYIOT TpPEOOBaHUSIM
JIEHCTBYIOIIETO 3aKOHOATEIICTBA, HACTOAIIECTO JJoroBopa U BHYTPEHHUMH IOKyMEHTaMU
banka.

329. 3amUTHBIMU JACUCTBUSMU OT HECAHKIIMOHUPOBAHHBIX TUIATEKEH/TIEPEBOIOB SIBIISCTCS
BBIMIOJIHEHUE TMpOLEAyp O€30MacHOCTH, OIpPENeIeHHbIX HacToamuM JloroBopom u
BHYTPEHHUMHU JOKymMeHTamMu baHka. 3ammra OT HECAaHKIMOHHPOBAHHOTO JOCTyIa K
uHbOpMAIH, COCTABIAONIEH 0AaHKOBCKYIO TailHy, M IIEIOCTHOCTh JaHHOW MH(OpMAIINH
obecrieunBaeTcsl TOCPEICTBOM KOHTPOJISL TOCTyna U mudpoBaHuss MHPOPMAIIUU TPU €€
NEePECHUIKE 10 KaHaJlaM MepeIayu JaHHbIX.

330. Ilpm  oOHapyXkeHMM  HECaHKIIMOHUPOBAaHHOIO  JocTyna K  uHpopmanuwy,
cocTaBisAmpmeld OaHKOBCKYH TaiiHy, €€ HECAaHKIMOHMPOBAHHOTO H3MEHEHUS,
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OCYILIECTBIICHUSI HECAaHKIMOHUPOBAHHOIO IUIAaTEXa WM IEPEBOJA JCHET, IJIaTeKHbIX
YCIIYT U MHBIX HECAHKIMOHUPOBAHHBIX JIEHCTBUM, BO3HUKAIOIIMX MPU MPEIOCTABICHUN
bankom ycnyr, bank yBegomisier 06 stom Kimenrta He mo3aHee ciieayroiero pabodero
JTHS TIOCTIE BX OOHAPYKEHUSI.

331. B cuyvae coBepiieHHs ONEpalvd C HMCMIOJIb30BaHWEeM I[lnare:kHON KapTOUKH /1O
Cuery 0e3 cormacust Knmenrta, KnmeHT o00si3aH COOOMIUTH O HECAHKIIMOHHUPOBAHHOM
orepanuy mnocjae ee oOHapy»KeHHs, HO B Mpejesiax CpoKa HCKOBOW JTAaBHOCTH COIIACHO
TpeboBanuii 3akoHomarenbcTBa PK m ycioBusim JloroBopa, KOTOPBIM HCUUCISIETCS C
MOMEHTa MpOBeJeHUs Takou onepanuu. [Ipu stom KnmeHT commamaercs co cnucanuem
JEHE)KHBIX CPeACTB Mo mpouenuieit Kaprounoil onepainuu, koropas Obula IpoBEAEHA 10
6nmoxupoBanus [lnarexHol KapTOUKH, MPHU MOCTYIUICHHS TUIATEKHOTO JIOKYMEHTa MOcie
6mokupoBanus [1narexxHoil KapTouku.

332. bank cnuceiBaer co Cyera JEHBIM B pazMepe CyMM oONEpaluid, MPOBEICHHBIX C

HUCIIOJIb30BaHUEM CpCaACTB I/II[eHTI/Iq)I/IKaLII/II/I, a0 MOMCHTAa 6.HOKI/IpOBaHI/I$I
Cuera/llnarexxHoit kapTouku KnmeHToM ¢ ydeToM mosoxkeHud myHkta 331 HacTosIero
Horosopa.

333. bank BmpaBe OnokupoBaTh [lmarexxHyro KapTouky/CdeT TOCie TONY4YeHHS OT
Knuenra wuHpopmanum o COBEpLICHHHM ONEpald C HCIoiab30BaHueM [linarexHoit
kaptouku/Cuera 0e3 commacus Knwenta m B ciydae, ecniu bankoM 0OHapy>keHBI
COBEpILIEHHE HECAHKITMOHUPOBAHHOTO TUIAaTeKa/epeBo/ia WM MOMBITKA UX COBEPILICHHUS.

334. bank paccMmarpuBaeTr oOpamieHus KiuenTa, B TOM 4UCIIe M0 HECAHKITMOHUPOBAHHOMY
IUIaTEeKy/TIEPEeBO/LY, a TaK)Ke MPU BO3HUKHOBEHUH MHBIX CIIOPHBIX CHUTYaIlUil, B TEUECHHUE
15 (maTHaamaru) paboumx AHEW cO JHS TMOCTYIUICHUs oOpamieHuss B bank. B ciyuae
HEOOXOIUMOCTH YCTAHOBJIEHUS (DAKTUUYECKHX OOCTOATENBCTB CPOK PACCMOTPEHHUS
oOpareHust nmpoajeBaercs Ha 15 (maTHaAarh) pabounx JHEH, UMEIOIHUX 3HAYCHHUE TSI
MPaBUIBHOTO paccMOTpeHus: oOpamieHus. KiueHT u3Bemaercs O MpOJICHHH CPOKa B
TedeHue 3 (Tpex) pabouyux JHEH CO JHs NMPUHATUS PEelICHHs O mpomjieHuu. [Ipu rTom, B
ciydae oOpamienuss KnueHTta mpu BO3HMKHOBEHHMM CIIOPHBIX CUTYallMid, CBS3aHHBIX C
ucnoiap3oBanueM [lnare:xHoN KapTOUKU WK €€ pEeKBU3UTOB, CPOK paccMOTpeHus bankom
oOpamienus: coctanisieT He 6osee 30 (TpuaLaTH) KaJeHAAPHBIX JHEH co JHS 0OpameHus
B baHk, a Taxxe He 6osee 45 (COpOK MATH) KAJICHIAPHBIX JHEH CO JTHS MOIYYCHHS TAaKOTO
oOpalieHus B ciiyyae ucnosb3oBanus [lnarexHoit kapTouku 3a npeaenamu PK.

335. bank Bo3BpamiaeT neHbpru KimmeHty mo 000CHOBaHHOM MPETEH3UH TOJIBKO TTOCIIE TOTO,
Kak JeHbIu ObLIN BO3BpalleHbl baHky, coOmronas HopMbl 1 npaBuia banka w/wmm MIIC,
€CJIM MHOE He TpeaycMoTpeHo B JloroBope.

336. B cilydyae  OpuYMHEeHUs  yObITkoB — KnmeHTy  mpu  ocCylecTBIEHUH
HECaHKIIMOHUPOBAHHOTO TUIaTeXa/mepeBoaa, bank 00s3yeTcst BOSMECTUTh MPUIHHEHHBIN
peasbHbBld  ymepO  (ymymieHHas — BBITOJ@  HE  BO3MEINAeTcs) B pa3Mepe
HECAaHKIIMOHMPOBAHHOTO IUIarexa/nepeBoga B TedeHue 30 (Tpuamnaru) KajJeHAApHBIX
JHEeW C MOMEHTa MOJYyYeHHUS COOTBETCTBYoIIero tpebosanusi Knmenra, mpu ycinoBuu
npenocraBieHust KilmeHToM JTOKyMEHTOB, MOATBEP)KIAIOMINX BUHY baHka B coBepieHNN
HECaHKIIMOHMUPOBAHHOTO IUIaTeXa/epeBoa.

337. MoOunpHOE TPWIOKEHHE O00ECIEUnBAIOT 0€30MacHOCTh W KOH(HUIEHIIMATBLHOCTD
UH(pOpMAaIUH, IEpeaaBaeMoi yepe3 3JIeKTPOHHbIE KaHAJIbI CBS3H.

338. bank obecneunBaer xpaHeHue HHpopmanuu 000 Bcex aeicTBusx Kimenra B
MoOHUIBPHOM TNPWIOKEHUH B TeyeHue S5 (IATH) JIET C MOMEHTa MX COBEpIICHHUS B
AIIEKTPOHHOM BHJIE.

339. KiuwmeHnt  comamaercs ¢ TeM, 4TO0 baHK  BIOpaBe  OCYILECTBIATh
(hoTo/BUACOHAONIONEHNE, €CITM HWHOE HE MPEIyCMOTPEHO MpPaBWIAMH MPEIOCTABICHUS
bankoM onpezeneHHbIX yCIIyT, a Takke TeJle(OHHYIO 3alUCh B CBOMX MOMEIIEHHUIX U Ha
CBOHMX YCTPOMCTBaX B MENAX oOecreueHns 0€30MacHOCTH U HAJICKAIIEro 00CTy)KUBaHUS

61



JloroBOp KOMITJIEKCHOTO OaHKOBCKOTO oOCTy)XuBauus it pusudeckux ymi B AO «Mcnamckuii bank

§5.

340.

341.

«3aman-banky

Knuenra ©e3 ero AONOJIHUTENBHOIO yBenoMieHHA. POTO/BUIEO3aUCH M 3alUCU
TeJIe(OHHBIX PA3TOBOPOB MOTYT OBITh HCIIOJNB30BAHBI B KAa4€CTBE JOKA3aTEIbCTB B
IIPOLIECCYATIbHBIX NEHCTBHSAX.

BbankoM MOryT OBITH PEAYCMOTPEHBI JTOTIONHUTEIbHBIE YCIOBUS U TPEOOBAHUS IS
IIPOBEPKU IONJIMHHOCTH, KOPPEKTHOCTH, IOCTOBEPHOCTH OIEPALMN, COBEPIIAEMBIX
KnuenroMm, BKJIrOYass MepeBOAbI, M HEOOXOAMMBIC JJISI OKa3aHUS YCIyTrd. OTH MEph
HalpaBJIeHbl Ha IIOBBIIIEHHE YPOBHSA 0€30MacCHOCTH OT HECAHKLMOHWPOBAaHHBIX
IUIaTeKEH U INEPEBOAOB, NMPENOTBPALICHUE MOIIEHHUYECKUX IEHCTBHUM, HEAOIYLICHUE
pa3mianieHns KOHQUASHIMAIbHOW HHPOPMAIIUK WM UHBIX TPOTUBONPABHBIX 1EHCTBUH.
Aytentudukanus Kimenra B MOOMIBHOM NPWIOKEHHH OCYLIECTBISETCS C
npumeHenneM OTP-koma n GmoMeTprudeckoit naeHTuGUKauy, mporeaypsl Liveness mpu
nepsoM Bxone. Ilpm mnocnemyronmx Bxomax KimeHT wucnone3yer Kox JocTyna,
YCTaHOBJICHHBII UM CaMOCTOATENbHO. JlocTyn B MoOuinbHOE NpUIOKEHHE OJIOKUPYETCs
B pPE3yJIbTaTe HEBEPHOTO BBO/A Koza focTtyna Kiuenrom 3 (Tpu) pasza noapsiz.

IIpaBa u o6s3anHocTH CTOPOH

342. bank odos13am:

)
2)

3)

4)

S)

npeaocTaBuTh KIIMEHTYy BO3MOXKHOCTB CaMOCTOSITENIBHOIO YCTAHOBJIEHMS KOZA JTOCTyIa
Ui BX0oJa B MOOHIIbHOE IPUIIOKEHHE;

3apeructpupoBaTh KimeHta kak mnosbp3oBatenss MOOMIBHOIO NPUIIOKEHHS TOCTe
ucnosHeHust KimueHToM Bcex HEOoOXOIMMBIX AEHCTBHM [yt ero peructpauuu. ITpu stom
peructpanus mosab3oBarenss B MOOWIBHOM NPUIIOKEHUHM OCYIIECTBISETCS TOJBKO Ha
omnpenesneHHoe MoOuabHOE YCTPOHCTBO, ¢ KOTOPOTO IPOU3BOAUTCS HIEHTU(UKALUA
Knmuenra. B ciywae cmensl MoOunbHOTO ycTpoicTBa peructpamus Kimenrta B
MoOUIBHOM NPUIIOKEHUN TPOU3BOAUTECS IOBTOPHO;

yBeoMJIAITh KiMeHTa 0 MpOBOIMMBIX TEXHMYECKUX paboTax, KOTOpble MOTYT NpepBaTh
JOCTYIl W MPEMSTCTBOBATh IOJIb30BAaHUIO ycCiIyramu udepe3 MoOWiIbHOE NPUIIOKEHUE,
croco0oM, IpeayCMOTpEeHHBIM HacTosAMM JloroBopoMm (ro yemorpenuto banka);
UCHONHATH TopydeHuss Kimenta mnpu ycnoBuu cobmronenus KiueHToM yclioBHi
Hacrosimero /foroBopa, a Takxke 3akoHoaarenbeTBa PK;

TpeboBath y KimeHTa mnpenocraBieHHe CBEIEHHH, NPUOCTAHABIMBATH/OTKA3blBaTh B
IIPOBEJCHUM OIEpalMii, IpeKpalaTh AeI0Bble OTHOLIEHU ¢ KiueHToM B OpsaKe U 1O
OCHOBaHUSM, IIPEIyCMOTpEeHHBIM B [loroBope.

343. bank Bnpase:

1)

2)

3)

4)

S)

HE MpPUHUMATh JOKYMEHTHI W mopydeHus Kiumenra, ecnu y banka OymyT cOMHEHHS B
JIOCTOBEPHOCTH U KOPPEKTHOCTHU JIOKYMEHTOB M MOPYUYCHHIA;
NpeKpaTuTh TpueM U 00paboTKy mopydeHuit KimeHTa B cilyyae BO3HHUKHOBEHUS
nogo3peHuid y baHka Ha HECAHKIMOHMPOBAHHBIM JOCTYNl K OAaHKOBCKMM CYeTaM
Krnmenra, 10 BBISICHEHHUS BCEX HEOOXOIMMBIX OOCTOSITEIIHCTB;
3anpocuTh y KimeHta IONOMHUTENbHYI0 HMH(GOPMALMI0 M JOKYMEHThl OTHOCHUTEIBHO
NPOBOAMMOM OINEpalii B MENAX TMPOBEPKH €€ COOTBETCTBUSI 3aKOHOJATEIHbCTBY
Pecny6nuku Kazaxcran;
yCTaHABIMBATh OTpPaHWYCHHs Ha omepanud KiueHTa 1o ynajJeHHbIM KaHajaMm
00CITy)KUBaHMS;
HE UCTIOJHATH Nopy4eHne KimeHTa o BRIIOTHEHUH OTIepalliy B CITydae:
a) eciM Ha JeHbIM Ha OAHKOBCKOM cueTe ObUT HAJIOKEH apecT JIMOO onepamnuu 1o
HEeMy OBUTH TIPUOCTaHOBIICHEI;
b) HecooTBeTcTBHA coBepiiaeMoil onepanuu Ha Cuere;
C) HEJOCTaTOYHOCTHU JICHET Ha COOTBETCTBYIOIIEM OAHKOBCKOM CYETE JUIS OIUIATHI
BO3HarpakaeHus banka 3a coBepiiaemMyo oneparmio;
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6)

7)

8)

9)

«3aman-banky

d) HemomHoro (HeBepHOro) yka3zaHusi KIHMEHTOM pEKBU3UTOB COBEpIIAEMOM
orepalnu, HecOOIIOIEHUS TIEPUO/IA €r0 IPEIOCTABICHNUS;
e) OmoxupoBaHUs/3aKphITHs [l1aTexxHOM KapTOUKH/OaHKOBCKOTO CUETa;
f) mpu HamMUMM yKa3aHWW TPETHUX IUI, WMCIOIIMX IPAaBO HU3BSATHS JICHET B
COOTBETCTBHH C JCHCTBYIOUINM 3aKoHOAaTenbCcTBOM PecnyOnuku Kazaxcran;
g) npu Haimuuuu 3aaoibkeHHocTH KiimeHTa mo mo0bIM 00s3aTenbcTBaM  IMeEpen
bankom;
h) B ciiydae mpeBBINICHHUS YCTAHOBJICHHBIX BaHKOM JTUMHUTOB Ha OCYIIECTBIICHUE
TEPEBOJIOB U TIJIATEKEH;
WHUIIMUPOBATh BHECEHHWE W3MEHEHUW W/WIW JomonHeHud B Tapudbl B mOpsake,
nperycMoTpeHHOM JloroBopowm;
YCTAHOBUTH OTpaHUYEHHs (110 CyMME) Ha MEpPEeBOJIbI JICHET B MOJIb3Y TPEThUX JIUI, B TOM
YHClie MOCTABIIMKOB TOBAapOB/paboOT/yCIyT, B LIENSAX MPEAOTBPAILEHUS MOIIEHHUYECKUX
ormepanyii ¥ 3allUThl OT HECAHKIMOHUPOBAHHOTO [OCTyNa K OaHKOBCKOMY CYETY
Knuenra, u caMoCTOATENBHO OIMpPENesITh METObI Ay TEHTU(MUKAIUH JIJIs1 TTOATBEPKIACHUS
TakuX ornepanuii B MOOMIBHOM MPUIIOKEHUH;
3a0JI0KUpOBATh WM YIAJIUTh Y4YETHYIO 3amuch B MOOWIBHOM NPUIIOKEHUH TIpU
OTCYTCTBHUH BXOZ0B B MOOMIbHOE MIPHIIOKEHHUE B TeUeHHE 12 (IBEHAIIIATH) MECSIIEB;
PUOCTAaHABIMBATL/OTKa3bIBaTh B TPOBEJIECHUU OINEpalii, MpeKpamars JIelI0BbIe
oTHouieHuss ¢ KimeHToM B TmMOpsake W 1O OCHOBaHUSIM, MPEIYyCMOTPEHHBIM
3akoHogarenbcTBoM PK 1 B Jlorosope.

10) B mo60e BpeMsi B T€UEHHE CpoKa JeicTBus Hacrosuiero JloroBopa, B TOM 4HCIe MpPU

opopmiieHHHn OaHKOBCKOTO MPOIYyKTa, 3ampamuBaTh y KiueHTa gaHHblE W HHbBIE
CBEIICHHUS W/WIIM OCYIIECTBISATh MX OOHOBIEHHUE (AKTyalu3alliio), KaK Ha OCHOBaHUU
uHbopMaluy, npeaocTapieHHol camuM KineHtoM, Tak U myTeM HampaBieHus baHnkom
3alpOCOB HAMPSMYIO WM Yepe3 TPEThUX JIUIl B TOCYIaPCTBEHHBIE i HETOCYAapCTBEHHBIC
6a3bl nanHbIX. OOHOBIEHUE (aKTyanu3anus) cBeaeHuit o Kimenre (ero mpencraBuTene),
O6eHeuIapHOM COOCTBEHHUKE M UX (PUKCHPOBAHUE, HCIIONB3YIOTCA baHKoM ams nenei
ucroiHeHusi TpeOoBanuii 3akoHomarensctBa PK o ITIOH/DOT, wmexmyHapoaHbix
CTaH/JApPTOB, a TaKXKe IS OLEHKH PUCKOB M O0OECIEeUeHHUs HaJJIekKAIIEeTO HCIOTHEHHUS
00s13aTeNbCTB 10 HacToseMy Jlorosopy.

11) BpeMeHHO WJIM TMOJHOCTBIO MPHOCTAHOBUTH AocTyn KiueHta w/unu OIOKHpPOBATH

npenocTaBiieHne 0AaHKOBCKUX YCIIYT MOCPEICTBOM yAaJIeHHBIX KaHaJoB cBsi3u Kiuenra B
ClIy4asiX, IpeAyCMOTPEHHBIX Jl0roBOpoM.

344. KuaueHt Bnpase:

1)

2)

COBEpIIATh OINEpali Yepe3 yIaJCHHbIC KaHaJbl CBA3W HA YCIOBHSAX U B TOPSAKE,
MIPEAYCMOTPEHHBIX HACTOAIIMM J[OrOBOPOM U BHYTPEHHUMH JOKYMEHTaMU baHKa;
TpeboBarh 0T baHka HaJIexalero HWCHOTHEHHUs O00s3aTeIbCTB IO HACTOSIIEMY
[Horosopy;

CaMOCTOSITEIBHO U3MEHSTh KOJIBI TIOCTYTIA JIJIsl TOBBIMICHUS 0€301MaCHOCTH;

yIQIUTH HAa CBOEM MOOUIIBHOM ycTpoiicTBe MOOMIIbHOE IPUIIOKECHHE,

pacTOpruyTh HacTosMK J{oroBOop B COOTBETCTBUU C yCIOBUsAMH J[oroBopa.

345. KiaueHnrt o0s13aH:

1)

2)

XpaHUTh CPEICTBA MACHTU(UKALNK B HAJIEKHOM MECTE, UCKIIIOYAIOIIEM JTOCTYIl K HUM
JTHOOBIX TPETHUX JIUIL;
HE3aMEeUIMTENIbHO, JIIOOBIMH JOCTYNHBIMU crocobamu, uH(opmupoBath baHk o
BO3HUKHOBEHUH YIPO3bl HECAHKLIMOHMPOBAHHOIO JIOCTYIA K Y/IaJE€HHBIM KaHalaM CBA3H,
B TOM YHCJIE B CIEAYIOIUX CIIydasx:
a) JUCKpEAMTAIlMH KOJa OCTyMa K YJaJEeHHBIM KaHajlaM CBS3H WM MOAO03PEHUS B €T0
pasmialleHuu;
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b) yrparel/xunieHusi/CcMeHbl ~ HOMepa  TenedoHa,  MOOMJIBHOTO  YCTpOICTBA,
YTPATBI/XUIICHUS KOJOB JOCTYIA/TIOATBEPKIACHHSI, CPEICTB UACHTHU(DHUKAIIMHA WU
MOJI03PEHUS HA UX KOIUPOBAHUE TPETHUMH JIHIIAMH;

3) omiauuBarh BC€ MpUYHUTaroOlMecs baHKy CyMMbl, MpeayCMOTPEHHbIE HACTOSIIUM
JoroBopom u Tapucdamu, B TOM 4ucie MOTraIiaTh 3a10JKEHHOCTh NMPU BO3HUKHOBEHUU
TexHuueckoro osepapadTa;

4) uCcnoab30BaTh KOJ IOCTYIA TOIBKO A1 MOOMIBHOTO NPUIIOKEHUS;

5) He mepenaBaTh U HE MPEAOCTABIATH AOCTYN B MOOMIBbHOE IPHIIOKEHUE TPETHUM JIUIAM.

[Ipu wucnonb3oBanuu Push-yBemomnenuit mnm SMS-cooOmmieHuid il TEPECHUIKH KOJOB

noareepxAeHuss KiMeHT MOHMMaeT W COIvallaeTcs, YyTo Mepeaadya Kojaa MOITBEPKIACHUS

OCYUIECTBIIIETCA IO HE3alIMIIEHHOMY KaHally. be3omacHOCTh €ro HCHoJb30BaHUS

obecrednBaeTcs 3a CYET TeHepalliu KoJa MOATBEPXKICHHS B paMKax TEKYIIEro CeaHca,

OTpaHUYEHUS] BPEMEHH €ro JEHCTBUS, a TaKKe BO3MOKHOCTU MPUMEHEHUS KOJia TOJIBKO IS

IAHHOM CECCHH.

6) wucmonb3oBarh CUeT TONBKO B IENSIX, Pa3pEIICHHBIX 3aKOHOAaTeabcTBOM PK, Hopmamu u

npuHuunamu [lapuara.

§6.  IIpoume yc/IOBHS OKa3aHUSA IEKTPOHHBIX 0AHKOBCKHX YCJIYT

346. CropoHBI HECYT OTBETCTBEHHOCTh 3a HEHUCIOJHEHHE WM HEHaJJIexKallee
UCTIOJTHEHHE CBOMX 0053aTeNbCTB COMIACHO JICWCTBYIOIIEMY 3aKOHOMATENbCTBY U
HacrosimeMy JloroBopy.

347. baHK HeceT OTBETCTBEHHOCTH 32 OLIMOOYHO MPOU3BEACHHYIO MO0 OAHKOBCKOMY CUETY
onepanuio. OTBETCTBEHHOCTh baHka B 3TOM Cilydyae OrpaHUYMUBAETCA OTMEHOM
OIIMOOYHO TIPOU3BECHHON onepanuu (Ipy HATUIUHA BO3ZMOKHOCTH).

348. bank He HeceT OTBETCTBEHHOCTH 3a:

1) ymepO, BO3HHMKIIMN BCIEICTBUE HECAHKIIMOHHPOBAHHOTO HCIIOIB30BAHUS TPETHHUMH
JUIAMH  CpeacTB wuaeHTUukauuu KimeHta, eciau Takoe HCIOJIb30BaHUE CTallo
BO3MOXXHBIM He 110 BUHE baHka;

2) owmmbku, gomymeHHble Kinuentom rnpu opopMiIeHUH TOKYMEHTOB M YKa3aHUU HEBEPHBIX
HOMEpOB TeNe(hOHOB, PEKBU3UTOB MPU UCTIOIH30BAaHUH YIEKTPOHHBIX OAHKOBCKUX YCIIYT;

3) HEeBO3MOXXHOCTH HampamieHus Kimenty cooOmenui, B T. 4. Push-yBegommnenuid,
npenocraBieHuss SMS-coobuenuii, 3anpocoB B MOOMIEHOM MPUIIOKEHUH, €CITH TaKast
HEBO3MO)XHOCTh BBbI3BaHA NIEUCTBUSAMHU MO0 OesneiicTBueM KimeHTa u/mim orneparopa
CBA3M B paMKaX MMEIOIIKXCS MEXK]y HUMH MMPABOOTHOUIEHUH, a TAKKe CBSI3aHA C MHBIMU
nevictBusiMu KimeHra, orepatopa CBSI3W U MHBIX TPETHUX JIUIl WM WHBIMU TIPUYWHAMH,
HaXOJSIIIMMHKCS BHE cdepbl KOHTpolisi banka. baHk He HECET OTBETCTBEHHOCTH 3a JIFOObIE
yOBITKH, TIOHECeHHbIe KimeHTOM B pesynbTare neicTBusi win Oe3aeiicTBus Kimenra,
orieparopa CBs3HM TUO0 MHOTO TPETHETO JINIIA;

4) HeWCHOJHEHHWE WU 3a/epKKy HCIOIHEHUs IulaTexel (MepeBooB), BO3ZHUKIINX B
pe3yaprarte OTKIIOYEHHUs DIEKTPOSHEPTUH, TOBPEXKICHUS JIMHUNA CBS3H, OIIMOOK,
HEKOPPEKTHOTO TOJIKOBAHMS WJIM WHBIX HApYIICHUH, BHI3BAHHBIX HESICHBIMU, HETTOJIHBIMU
WIM HETOYHBIMM MHCTpyKUMsMU KimeHnrta, 3ajep)keK WJIM HEUCIIOJHEHHMs IlaTexen
TpEeTPUMHU JIMIIaMH, HapymeHuss Knuentom ycnoBuii [loroBopa u  TpeGoBaHUM
HOpPMAaTHUBHBIX MPaBOBBIX akTOB PecmyOnuku KazaxcraH, a Takke 10 WHBIM IIPUYKUHAM, HE
3aBucamM OT banka. baHk He HeceT OTBETCTBEHHOCTH 3a cOom B paboTe cetu
MHTEpHETA, MOYThI, CETEH CBSI3U, BO3HUKILKE MO MPUYMHAM, HE 3aBUCSAIIUM OT baHka, u
MOBJIEKIINE 32 CO0OW HECBOEBPEMEHHOE MOIy4YeHHe WM HenoimyudeHue Kimenrom
yBegomiieHnii banka u Beimucok no Cueram Knuenra;

5) umymiecTBeHHbIE  YOBITKM,  BO3HHKIIME B  ClIy4yae  TEXHUYECKHMX  cOOeB
(OTKITIOUYCHUE/TIOBPEKACHHE DIEKTPOIIUTAHUS U CEeTe CBS3U, COOM MPOrPaMMHOTO
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obecrieueHrs, TEXHUYECKHE COOM B TIUIATEKHBIX CHCTEMax), IOBJICKIIHE 3a CO0O0M
HeBblIOJIHeHHE bankoM ycinoBuit Jlorosopa;

6) baHk He HeceT OTBETCTBEHHOCTH B citydae, eciid uHpopmarus o Cyete, mapose, JIOruHe
(mpyrux cpenctBax wuaeHtudukamuu), OTP-xoge wnmm npoBeaeHHbIX KimeHTOM
OTIepalMsIX CTAHET U3BECTHA TPETHUM JIUIAM B PE3yJIbTaTe:

® T[POCITYIIMBAHUS WM TIEPEXBaTa KAHAJIOB CBSI3U BO BPEMS UX MCIOJIb30BaHNUS,

B3JIOMA OMEPALMOHHON CUCTEMBI YCTPOMCTBA, UCTIONb3yemMoro KireHrom;

® pasmianieHus KoHpUIeHIMaabHONH uHpopMaruu camMuM KiMeHTOM, B TOM YHCIE H3-3a
yTpaThl WIA Tepefaadd MOOWIbHOTo TeiieoHa, IIaHIIeTa, HHOTO OOOPYIOBAaHHS WIIH
MIPOrPaMMHOTO O0ECIICUCHUS TPETHUM JIHIIAM;

® CMOJNB30BAaHUSA HEUCIPABHOTO OOOPYIOBaHUS WM OOOPYINOBAaHHS C BHPYCHBIM
POrPaMMHBIM 00€CTICYCHUEM.

7) 3a yObITKH, TOHECEHHBbIE KITMEHTOM 110 HECAaHKITMOHUPOBAHHBIM KapTOUHBIM oreparusm,
NPOBEACHHBIM 10 OnokupoBaHusi bankom [InmarexHOW KapTOYKHM C HCIOJNB30BaHHUEM
[InarexHol KapTOUKH (€€ pEeKBU3UTOB).

349. KiueHT HeceT OTBETCTBEHHOCTh 3a BCE omepanud B MOOHILHOM MPUIOKEHUU,
COBEpIIICHHBICE WHBIMH JIMIIAMH C BeaoMa Wik 0Oe3 Bemoma Kimenra, BciencTBue
pasrnamenus KinueHTom HHpOpMAIMK O IEPCOHANBHBIX JTaHHBIX.

350. Kypc obmena BaiioT, IpUMEHSEMBbIN MIPU OKa3aHUU 3JIEKTPOHHBIX OAHKOBCKUX YCIYT,
ONpEIENseTCss B COOTBETCTBUM C KypCOM, YCTaHOBIEHHbIM baHKOM Ha 1€Hb COBEpIICHUS
OTICpaIINH.

351. VYcnoBue o HepasmiamieHud bankom nHopmanuu, monydeHHol ot Kimnenra, a Takxke
MOPSIZIOK TIPEABSIBIICHHUS] TPETEH3WH W CHOCOOBI pa3perieHus CIOPHBIX CHUTYyalluH,
BO3HUKAIOIIUX TPU MPEAOCTABICHHH baHKOM DSIEKTPOHHBIX OaHKOBCKUX YCHYT,
OTIPENIEISAIOTCS B COOTBETCTBUH C HACTOSIIIMM J[OrOBOpOM.

352. Agnpec banka, B TOM uymucie i OOpamieHHsl TO BOMPOCaM, CBS3aHHBIM C
IPEIOCTABIEHUEM 3JIEKTPOHHBIX OAaHKOBCKUX YCIyr, ykazaH B JloroBope u Ha Caiite
banka.

353. B cayuae orka3za KinmeHTa OT moiydeHHsI 3JIEKTPOHHBIX OAHKOBCKHMX YCIYT OTKa3
OCYUIECTBIISIETCS Ha OCHOBAaHWHU IMHUCHBMEHHOTO 3asBieHHs 00 oTkaze. [Ipu sTOoM Bce
(¢unancoBele W WHBIE 00s3aTenibcTBa CTOPOH JOJDKHBI OBITH BBIIIOJHEHBI B ITOJTHOM
oOBeMme.

§7. IIperensun. Paspemienue CHOPHBIX CHTYalMH 10 BONPOCAaM, CBH3aHHBIM C
NpeaoCTaBIEHUEM IEKTPOHHBIX 0AHKOBCKHMX YCJIYyT

354. Cnopsl u pasHomiacuss Mexay CropoHaMM 1O BOIpPOCaM, CBSA3aHHBIM C
IPEIOCTaBIEHUEM OJEKTPOHHBIX OaHKOBCKUX ychyr, paspematorcss CTopoHamu B
HOpsIJKE, IPENYCMOTPEHHOM B Jlorosope.

355. Ilpu BO3HMKHOBEHHMH KOH(IMKTHBIX W/WIM CHOpPHBIX cutyauuid CTOpOHBI
OCYULIECTBIISIOT CIEIYIOIINE NEHCTBUS:

1) Knunent HampaBiseT NpeTEeH3MI0 B NUCbMEHHOW (opme myTteMm oOpaieHuss B baHk
(punman, onepanmonHoe otaeneHue banka) mu6o B Call Center banka ¢ ykazanuem
CBOMX MEpPCOHAJIbHBIX JaHHBIX, aJpeca, HoOMepa TeiledoHa, conepkaHus MPETEH3UU U
UHOM MH(popMaIuu;

2) bank paccmarpuBaeT mpeTeH3ut0 KimeHTa B CpOKH, ycTaHOBIIEHHbIE J[oroBopom u
JEMCTBYIOLINM 3aKOHOIATEILCTBOM O MOPSAIKE paCCMOTPEHHsI 0OpallieH! Irpaxk/1aH;

3) bank mpepocraBmser KimeHTy OTBeT B MUCBMEHHOW (opMe Ha aapec, YKa3aHHBIA B
IPETEH3UM, HamnpaBiIcHHOW baHKy, B NOpsAAKe, NPEeAyCMOTPEHHOM JEHCTBYIOLIUM
3aKOHOJATEIbCTBOM.

356. B ciny4ae BOSHHKHOBEHMS CIIOPHBIX CHUTYaIlMil MO 3JEKTPOHHOW OAaHKOBCKOH yciyre
Knuent yBenomiser 06 atom bank B nucbMeHHOH popme ¢ mpuoOLIeHHEM TOKYMEHTOB,
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HNOATBEPXKAAOIINX 000CHOBAaHHOCTh NpeTeH3uH, B TeueHue 30 (Tpuanaru) KajieHJapHbIX
IHEH ¢ pJarel OOHapyXeHHs cHnopHod curyanuu. Hemnonyyenue bankoMm Ttakoro
yBefgoMiieHuss oT KilMeHTa B TedeHHE YKa3aHHOTO CPOKa CUMTAETCS IMOATBEPKICHUEM
IIPABUJIBHOCTH COBEPILEHUS AIEKTPOHHON 0aHKOBCKOM YCIyTH.

357. llpm npoBeneHuu baHKOM NpPOBEPKH MO CHOPHOW CUTyallUd C LEJIbK) CHUKECHHS
pUCKa HECAHKIIMOHMPOBAaHHBIX IUIaTeXei/mepeBonoB bank, B uHTepecax Kimenra,
MOXET [0 CBOEMY YCMOTPEHHIO TNPHUHATH MEpbl A NPEJOTBpAIICHUsS YOBITKOB U
pacxonoB KimenTa, Bk/Iroyass BPEMEHHOE IPUOCTAHOBIIEHUE NPHUHATHUSA YKa3aHUH K
Cuery.

358. Ecam mnperensuss Knumenta mno cmopHoil curyauuum Obula Tpu3HaHa baHkom
000CHOBaHHOM, baHK BIIpaBe BEPHYTHh CYMMY PAaCXOIHON ONEpaIiy MO0 €€ SKBUBAJICHT.

359. bank Bo3BpamaeT qeHbru KiineHTy mo 000CHOBaHHOM MPETEH3UH TOJIBKO MOCIE TOTO,
Kak OHHM ObLIH Bo3BpallleHbl baHky, eciau nHoe He npexycMoTpeHo B JloroBope, cobimoaast
HOPMBI U TIpaBUjIa BHYyTPEHHUMH JTOKyMeHTaMH baHka 1/Wiy 1aTeXHOH CUCTEMBI.

360. B ciyuae ecnm mo pesynbraraMm paccienoBaHusi npereH3usa KimeHTa npusHaercs
HeoOocHoBaHHOW, bank BmpaBe morpeboBars oT KimeHtra omiatuth (akTHuecKue
pacxopl, IOHECEHHbIE baHKOM B X0/1€ IPOBEPKH CIIOPHOU CUTYallUH.

361. Ecnau BbIsiBIeH HEOOOCHOBaHHBIN OTKa3 baHka OT HCIOMHEHHWS YKa3aHUS WU
HEHaJyIeKalllee MCIOJIHEHUEe yka3aHus, bank koMmneHcupyetr KilMeHTy TOJNBKO peasibHbIe
yOBITKH, TOATBEP)KICHHbIE JOKyMEHTalbHO. B 3TOoM ciiyyae Knuent BmpaBe monarb
HOBO€ YKa3aHUE.

362. Belmara xoMneHcanuu ocyiuecTsisieTcss B TeueHue 90 (aeBsHOCTa) KaJleHIAApHBIX
JHEH ¢ MOMEHTa IpeaocTapieHus KimeHToM Bcex NOATBEPKAAOIIUX TOKYMEHTOB, €CIIH
MHOMW CpOK He yka3aH B Jlorosope.

PA3/IEJI 4. 3AK/IIOYUTEJIBHBIE ITOJTOXEHUSA

OTBeTCTBEHHOCTH CTOPOH

363. CropoHbl HECYT OTBETCTBEHHOCTb 3a HEHCIOJIHEHUE WIM HEHaaJexaliee
UCIIOJIHEHHE 0053aTeNbCTB, MPUHATHIX 10 HacToseMy JloroBopy u IIpaBunam 06 o6mux
YCJIOBHSIX, B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

364. 3a HECBOEBPEMEHHOE 3aUMCIICHUE WJIM HENPABOMEPHOE ClMcaHue baHKOM JeHer co
Cuéra Knuenra, bank BoitutaunBaer Knuenty nesto B pasmepe 0,01 % (Hoib nensix ogHa
coTas TPOIIEHTa) OT CYMMbl HECBOECBPEMEHHO 3aUMCICHHBIX WA HEIPaBOMEPHO
CIUCAHHBIX JIGHET 3a KaXIbld KaleHAApHBIA JeHb MPOCPOYKH, HCKIIOUas JeHb
HaJJIe)KAIIero UCTojdHeHuss bankoMm o0s3arenbcTBa, HO B JII000OM citydae He Oonee 5 %
(TISITH IPOLIGHTOB) OT YKA3aHHOM CYyMMBL.

365. 3a HEWCHOJHEHHWE WIM HeHaJIeKallee UCIOoJIHEeHUE yka3anuidi Kiuenra, Bkitroyas, HO

HE OTPaHHYMBAsCh, YKa3aHUSIMU O TepeBoje aeHer co Cyera w/unm o Bbimade co Cyera
HaJduuHbIX AeHer, bank BeimiaunBaer Knuenty nento B pasmepe 0,01 % (Homb menbIx
OJTHa COTas TMPOIIEHTa) OT CYMMbl HEUCIOJHEHHOTO WM HEHaJUIekKAIlUM 00pazoM
WCTIOTHEHHOTO YyKa3aHWs 3a KaXIbld KaJleHJApHBIA JIEHb MPOCPOYKU, MCKIIIOUas JTeHb
Ha/JIeXKAIIero ucrnomHeHus: bankoMm o0si3aTensCTBa, HO B JIFOOOM citydae He Oonee 5 %
(ISITH IPOLIEHTOB) OT CyMMBI YKa3aHHOMW 33/J0JI’KEHHOCTH.
Bce cymmbl, omutadennpie KmueHTOM B KadecTBE MEHU/HEYCTOEK/BO3MEIICHUS YOBITKOB,
MoCJe KOMIIEHCAIMHA BCEeX YOBITKOB baHka, BKIodast (PaKTUIECKH TTOHECEHHBIE PACXOBI,
CBSI3aHHBIE C HEHUCTHONHEHHEeM KIMEeHTOM o00s3aTeNnbCTB, HamNpaBisAloTCs baHkoMm Ha
0JIarOTBOPHUTEIbHBIE TIETM B COOTBETCTBHH ¢ HOpMaMmu U npuHimmamu [1lapuara.

366. bank He HeceT OTBETCTBEHHOCTH:
1) 3a m3MeHeHus Hactosuiero Jlorosopa, MpOM3OLIEANINE B CHIIy BCTyIMBIIUX B J€HCTBHE
HOpPMAaTHBHBIX MPaBOBbIX akTOB PecnyOnuku Kazaxcran;
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2)

3)

4)

S)
6)

367.

368.

369.

370.

371.

«3aman-banky

3a yObITKHM, TOHeceHHble KiueHTOM B pe3ynbraTe NPUOCTAHOBICHUS PACXOIHBIX
ornepaunii mo CuyeTy, BPEMEHHOTO OTPAHUYCHUS PACIIOPSIKCHUS HMYIIECTBOM H/HIU
HAJIO)KEHUS apecTa Ha JeHbId, Haxoasgmuecs Ha CueTe, HA OCHOBaHUM PEIICHUN U (UITH)
pacnopsKeHUH yIOJTHOMOYEHHBIX FOCYJapCTBEHHBIX OPIaHOB WM JOJDKHOCTHBIX JIULL;

3a 000CHOBaHHOCTb M3bATHUA JeHer co Cuera Oe3 comiacus KiumeHta, xorga Takoe
U3BSATHE IPOU3BEIECHO B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOAATEIbCTBOM M (WJIM)
ycnoBusimu JloroBopa, He NMPOTHBOPEYAIIMMHU ACHCTBYIOIIEMY 3aKOHOAATENbCTBY, U HE
paccMaTpuBaceT 10 CyLIECTBY Bo3pakeHUs: KirieHTa IpOTUB TaKoro U3bSTHS JICHET;

3a OTKa3 OT MPOBEIEHUS, a TaKXKe MPHOCTAHOBICHHE OMNEpaluii ¢ JeHbraMu U (UJIH)
WHBIM HMYIIECTBOM B cOOTBeTcTBHH C 3akoHOM o [IO/DT, mexmayHapOTHBIMH
SKOHOMHUYECKHUMH CaHKIMSIMHU, a TaKXKe B CIIydasx, Korja o MHeHHio banka npoBeneHue
olepaluii HECeT PUCK HApYyIIEHUS MEXIYHApOIHBIX SKOHOMHYECKUX CAHKIMN JHOO
pUCK uX MpuMeHeHus K baHky;

3a HEZIOCTABKY OMNEepaTOPOM COTOBOM CBSI3M OTIPaBIeHHOTO bankom SMS-coobmienus;

3a mnpenoctaBieHue wuHpopMmanuu 10 Cuery(-am) TMOCPEIACTBOM COTOBOM CBSI3U
HEYTOJIHOMOUEHHBIM JIMIIaM, eclid baHk He ObUI CBOEBPEMEHHO YBEIOMIIEH 00 yTepe,
KpaXke, TPOMa)Xke€ M MHBIX CIydasx yTpaTbl MOOWJIBHBIX TeIe(HOHOB (MHBIX YCTPOMCTB),
SIM-kapT Uiy uX nepeaayd TPETHUM JIULAM 10 JTFOOBIM OCHOBAHUSIM.

B cnyuae HeuncnonHeHus WM HEHaJyIexkallero ucrnoigHeHus Kiuwentrom mo6oro us
CBOUX 00s13aTEJbCTB, NMPEyCMOTPEHHBIX ycnoBusmMu Jlorosopa u IIpaBunamu 06 oOmmx
ycnoBusix, bank umeet mpaso B3bickaTh ¢ Kinenra nento B pazmepe 0,01 % (Hoib nembix
OZIHa COTasi MpPOIEHTa) OT CyMMBbl HEUCIHOJHEHHBIX WJIM HEHaJIeKaluuM o0pa3om
UCIIOJTHEHHBIX 00s3aTeNIbCTB 3a KaX/blil KaJeHIapHbIA JeHb MPOCPOUYKHU, BKIOUAs JE€Hb
UCTIOJIHEHHSI 00s13aTeNnbeTBa, HO He Oonee 5 % (MATH MPOIIEHTOB) OT CYMMBI YKa3aHHOU
3aJI0JDKEHHOCTH, II0CJ€ KOMIIEHCaluu BceX YObITKOB banka, Bkimrouas (hakTHYecKu
MIOHECEHHBIE PACXOJbl, CBSI3aHHbIE C HeHCHoJHeHHeM KimeHToM 0053aTenbCTB,
HanpapistoTcss baHkoM Ha OIaroTBOpPUTENbHBIE II€JIM B COOTBETCTBUU C HOpMamMH U
npuHuunamu lapuara. KinueHT HeceT OTBETCTBEHHOCTD 3a I0CTOBEPHOCTh JOKYMEHTOB,
OpeiacTaBisieMblX B baHK B COOTBETCTBUM C TpeOOBAHUAMU JEHCTBYIOLIETO
3aKOHOZATEIbCTBA.

JIroOble WM3MEHEHUsT W JOTOJHEeHUs B Hactosmui JloroBop co croponsl Kimmenra
JEHCTBUTENBHBl TOJBKO B CiIy4dae, €CIM OHU COBEPIIEHbl B IIMCbMEHHOW WIJIH
npenycMOTpeHHOU J[oroBOpoM 3IeKTpOHHOM (opMe W MOAMMCAHBI YIOJIHOMOYECHHBIMHU
npeacraBuTessMu CTOpoH.

B cnydae omHocTtoponHero mpekpamieHus JloroBopa (menoBbix oTHomieHui) bank
yBenomiisier KimeHTa o TpekpamieHuu He MeHee 4eMm 3a 3 (Tpu) paboumx THS 0
MpenrnojaraeMol  J1aTbl MpeKpalleHus IyTeM HalpaBiIeHHUs COOTBETCTBYIOIIETO
yBeqomiieHusl. KineHT 00s3yercss BBINOJIHUTH JICHCTBHSA, yKa3aHHBIE B YBEJOMJICHUH.
[Nonnucanuem Hactosimero [loroBopa Knuent mnpuHuMaeT Ha ce0s pUCKH H
NOCJE/ICTBUS, CBSI3aHHBIE C OrPaHUYECHHUSIMH U 3alpeTamMHd, YCTaHOBIIEHHBIMU
JEHCTBYIOLINM 3aKOHO/IATeNbCTBOM, IHOCTpaHHBIM 3aKOHOJATENLCTBOM WJIM CAHKIIUSMH,
B TOM YHCJIE B CBSI3U C ONEPALMSIMH, CBA3aHHBIMH C OINPEACICHHBIMU CTPAHAMU WIIU
nunamMu. baHk He HeceT OTBETCTBEHHOCTDH 3a JaHHbIE PUCKU U MOCIEACTBUS (BKJIIOYAS
YOBITKH U YIYIIEHHYIO BBITOY).

JloroBop aBTOMaTu4yecku pacropraercs B ciaydae 3akpbiTusi Kinnenrom Bcex CueToB B
banke u nonHol oruiarel ycinyr baHka. J[onmonHUTENbHOE YBEIOMIIEHUE O PACTOPKEHUHU
He TpelyeTcsl.

Kaxnas u3 Cropon BmopaBe pactoprHyTh Jloroop (otkaz ot JloroBopa B
OJTHOCTOPOHHEM TMOPSI/IKE) B OIHOCTOPOHHEM MOpsIKE, YBeAOMUB Ipyryio CTOpoHY B
CPOKH, IPEyCMOTpEHHBIE [[oroBopom.
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372. B cayuyae BO3HMKHOBEHHUs CIOpoB CTOPOHBI OOS3YIOTCS yperyiaupoBaTh UX MyTEeM
neperoBopoB. Eciu crop He yaaeTcs pa3peliuTbh MHUPHBIM IyTEM, OH MOJJICKHUT
PacCMOTPEHHIO B CyJI€ B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOJATEIHCTBOM.

373. B cuywasx, He yperyiupoBaHHbIX HactosiiuMm  [loroBopom,  CTOpOHBI
PYKOBOJCTBYIOTCS ACMCTBYIOIIMM 3aKOHOJATEIHCTBOM.

§2. O0cTosiTe/ILCTBA HENMPEOA0JANMOl cuJibl (popc-maxop)

374. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIONHEHHE OO0S3aTeNIbCTB,
BBI3BAaHHOE 00CTOSITENILCTBAMU HETPEOJOTUMON CUITHI.

375. K Takum 0OCTOATENBCTBAM OTHOCATCS, HO HE OIPAaHUYMBAIOTCS: CTUXUIHBIC
OenCTBUSl, BOCHHbIE KOH(IMKTHI, BBEJICHHUE YPE3BBIYANHOTO MOJOXKEHHS, HOPMATUBHBIE
aKThl OPTAHOB BIACTH, KHOepaTraku, COOM B IIEKTPOHHBIX CUCTEMaX, NEUCTBUS TPEThUX
JIMI] U JPyTHE MPENSITCTBUSI, MEIIAIOIINE BHIIOTHEHHUIO 00s13aTENbCTB.

376. CtopoHa, mojaBepriiascs BIMAHUIO (OpC-Maxopa, 00s3aHa yBEJOMUTH 00 3TOM
npyryio CtopoHy B TedeHue 5 (MATH) padOYMX THEW ¢ MOMEHTa HACTYIUICHHS TaKHUX
00CTOSATENhCTB, YyKa3aB HX XapakTep, BIUSHUE HA WCIOTHCHHE O0O0S3aTeIbCTB U
MPEAINOoJIaraeéMblii CpOK JIECHCTBHS.

377. Ecnm o6CTOsATENHCTBA HEMPEOTOIUMON CUJIBI TIpoaospKatoTes Oosee 30 (Tpumnaru)
KaJICHAAPHBIX JHEU, Kaxaas u3 CTOpOH BIpaBe MHUIIMMPOBAThH pacTopskenue Jlorosopa.

378. CropoHa, MoABEprmiascs IESHCTBUIO OOCTOSTENHLCTB HEMPEOAOIMMON CHITBI, 00s3aHa
IOPEIIPUHATh BCE BO3MOXKHBIE MeEpbl JJIi MUHUMH3ALMM yuiep0a U BOCCTaHOBICHUS
CBOEH CMIOCOOHOCTH UCTIONHATH 0053aTeNbCTBA 10 JloroBOpy B KpaTdaiIine CpOKH.

379. HeyBegomiieHME WIM HECBOEBPEMEHHOE YyBenomyeHue Jmmaer CTOpOHY IpaBa
CChIIATbC Ha OOCTOATENhCTBA HEMPEOAOJMMON CHIIBI KaK Ha OCHOBAaHUE IS
OCBOOOKJCHHSI OT OTBETCTBEHHOCTH 32 HEHMCIIOJIHEHUE WJIM HEHaJUIeXkKalllee UCIIOTHEHNE
obsi3atenbctB 1o JloroBopy. MckiroueHueMm — SIBIAIOTCS — COydyaW, KOTJa Takoe
HEYBEJOMJICHHE HJIM HECBOEBPEMEHHOE YBEAOMJIEHHE ObLIO BBHI3BAHO HEMOCPEICTBEHHO
HacTyIieHHeM (Gopc-Maxopa U 00BEKTUBHO MPEMSATCTBOBAIO €T0 Iepeaaye.

380. baHk He HeceT OTBETCTBEHHOCTHU 3a HEBO3MOXKHOCTh HCIIOJIHEHUS 0053aTelIbCTB B
pesynaprate  HAcTyIUIGHHsS  (OpPC-MaXOPHBIX  OOCTOSATENBbCTB, BKJIIOYas, HO HE
OTPaHMYMBAsACH: COOSMHU IUIATEKHBIX CHCTEM, BBEJCHHEM 3alpeToB Ha IPOBEJICHUE
orepanuii, CaHKIUSIMH, OrPAHUYCHHUSIMH CO CTOPOHBI TOCYIapCTBEHHBIX OPTraHOB,
JNEUCTBUSIMU WJIM  O€37ACHCTBMEM TPEThbUX JIMI], TMOBIUSBIIMMHU Ha HCIOJHEHUE
o0si3aTenbeTB 1o J{oroBopy.

§ 3. Cpok peiicTBusA 1 yca10BHA pacTop:keHus /lorosopa

381. JloroBop BCTymaeT B CWJIy C MOMEHTa NpucoeAuHeHUs KilmeHTa K ero ycioBUAM
IyTEM MOJMUCAHUS AHKETHI-3asIBIICHHUS WA MUHBIX JOKYMEHTOB, COJIEpKAILUX YCIOBUS U
HaMepeHHe MPUCOCTUHUTHCS K JJoTOBOpY, M 3aKITF0YaeTCsl HA HEOTIPEIeIIEHHBIN CPOK.

382. Ilommucanuem JloroBopa KimeHT mnpucoenuHsiercs K HeMy B II€JIOM, BKJIIOYas
[IpaBuna 06 00LIIUX yCIOBUSX.

383.  [leiictBue JloroBopa MOXeT OBITh MPEKPALIECHO:

1) no nucebmMeHHOMY cornanieHno CTOpOH;

2) mo wuHMUMaruBe baHka Ha OCHOBaHUSX, MpPEIYCMOTPEHHBIX JloroBopom u/wiu
JIEHCTBYIONINM 3aKOHOIATEIILCTBOM;

3) mo 3asgBinenuto Knmenra o pactopxkenun JloroBopa B COOTBETCTBUU C €TI0 YCIOBHIMHU U
MIPHU OTCYTCTBUU MPETSATCTBYIONINX 3TOMY 0OCTOSTEIBCTB.

384. JlefictBue [loroBopa mpekpamaercsi mpu OTCyTCTBUU HEUCIIOJIHEHHBIX 00s3aTeIbCTB
100 B ciydasix, KOorja Mpu UX HAJIMYUU JOIyCKaeTcs nmpekpaienue Jlorosopa.

385. bank BmpaBe oTka3arbCcs OT ucrnonHeHus JloroBopa, ysenomuB KimeHra B mopsake,
npeaycMOTpeHHOM HactosimuM  JloroBopom, He MeHee dweM 3a 30 (Tpuauars)
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§4.

§5.

386.

387.

388.

3809.

390.

1))

2)
3)

4)
S)

391.

392.

393.

«3aman-banky

KaJIeHJapHBIX JHEH 0 mpenoiaraeMoil JaThl pacTOp>KeHHs (€Ciau UHOM CPOK He yKa3aH
B JloroBope).

Knuent moxer pacropruyts JloroBop mocpouno, yBepomuB o0 3toM bank 3a 30
(Tpuanare) pabounx AHEH MpU OTCYTCTBUU 33J0JKEHHOCTH nepea bankom.

bank BrmpaBe BHOCHUTH B OJHOCTOPOHHEM MOPSIIKE W3MEHEHUS W/WIM JIOTIONHEHHUS B
JloroBop myTeM pasMenieHus oOHOBIeHHOW penakuuu JloroBopa Ha Caiite banka.
Pasmemenne oOHOBneHHOW pemakiuu JloroBopa Ha CaiiTe cuMTaercss crnocooom
uHbopmupoBanus KieHTa 0 BHECEHHBIX U3MEHEHUAX U/MIIU JOTOIHEHUAX. YKa3aHHbIE
U3MEHEHUSI W/WIM JOTOJHEHMS BCTYMAIOT B CWIy MO HCTeUeHMH 15 (msATHaIIaTH)
KaJeHJapHbIX JHEH cO JHSA WX pa3MenieHus, ecinu KiHMeHT B yka3aHHBIH CpPOK He
npeaocTaBwyl  baHKy TNHCBMEHHOTO HECOINIacHsi € TaKMMU HM3MEHEHUSIMH W/WIN
JIOTIOJIHEHUSIMU JTHOO TPOJOIKIII UCTIOJIB30BaHUE COOTBETCTBYIOIIUX MPOAYKTOB/YCIYyT
banka. Knuent u mobast uHas npucoenuHuBiuascs CTopoHa o0s3aHbl CaAMOCTOATEIBHO
O3HAKOMUTBHCS C H3MEHEHHsIMH, BHeceHHbIMU B JloroBop. He3nanme ykazaHHBIX
U3MEHEHUH He ocBoOokaaeT KimeHta uiam uHYO mnpucoenuHuBInyrocss CTOpOHY OT
UCTIOJTHEHMSI 003aTeIbCTB U OTBETCTBEHHOCTH 10 JloroBopy.

bank npennmpuHuMaeT Bce pa3yMHbIE Mephl A yBeAoMieHUsi KimeHTa u MHBIX
npucoeaunuBinxca CTopoH o0 naMeHeHusX B JloroBope, a Takke 0 HOBBIX MTPOAYKTAX U
ychoyrax,  HCHOJNB3Yysl ~ CHOCOOBI  CBSI3M,  MPEOYCMOTPEHHBIE  JCHCTBYIOLIMM
3aKoHOAaTeabCcTBOM M HacTtosmuM JloroBopom. Ilocne BHeceHuss W3MEHEHUN W/WUIU
nononHeHudd B JloroBop, OH mpomomkaeT JeiicTBOBaTh B HM3MEHEHHOM W/WIIH
JIOTIOJIHEHHOM BHJIE.

AHTHKOPPYNIHOHHBbIE MOJI0KEHHUS

[Ipu 3akit04eHUH, UCIIOIIHEHUH, U3MEHEHUHN U PACTOPKEHUM HacTosero Jlorosopa
CTOpOoHBI 00S3yIOTCA HE OCYIIECTBIATH NEHWCTBHM, KBATU(DUIMPYEMBIX ICHCTBYIOIIMM
3aKOHOJATEJILCTBOM KaK KOPPYINLHUOHHBIC: Ja4a/TIOlyYeHHE B3STKH, HE3aKOHHOE
BO3HArpaXJ€eHWe,  KOMMEPYECKHH  TOAKYI,  3JIOyHNOoTpeOJeHHe  JOKHOCTHBIM
nonoxxenueMm. Croga TakKe OTHOCSTCS JIIOObIE ACHCTBUS, HapyLIaloIue TpeOOBaHHS
3akoHozarenbcTBa PecrnyOnuku KazaxcraH, MeXIyHapOJHBIX HOPM U JOTOBOPOB O
[NOl/DT. KnueHT 00s13yeTcsi A0BeCTH 3TO TpeOoBaHue 70 cBoero [loBepeHHOTO.
CTOpOHBI 0053yIOTCS:

OCYULIECTBIIATH JIEATENBHOCTh HA OCHOBE HYJIEBOM TEPIUMOCTH K KOPpPYHNLUUH U
MOILICHHUYECTBY;

3HaTh U cobmonarh 3akoH Pecnyonuku Kazaxcran «O mpoTHBOIEHCTBUM KOPPYTILIUNY;
HE OCYILIECTBISITh KOMMEPYECKMH MOAKYN paboTHUKOB jApyrod CTOPOHBI MM HX
adPUIMpPOBaHHBIX JIULL;

COJIeIICTBOBATh MPEAOTBPAILLIEHUIO KOPPYIILIUN U MOIIIEHHUYECTBA;

coobmare 0 (akrax WIM MOJO3PEHHUSIX KOPPYNLMOHHBIX JEHCTBHH IO ajpecy:
compliance(@zamanbank.kz.

3akII0uuTeNbLHbIE MOJI0KEHUS

Knuent He mmeer mpaBa mepenaBaTh WM TEPEBOIUTH MpaBa W 00sS3aTENbCTBA MO
JoroBopy 6e3 muceMeHHOTO cornacus banka.

JloroBop 3ameHsieT co0oil Bce mpenplayIue coriameHus mMexay CTopoHamu Mo
npeamery Jlorosopa.

[Ipn okazaHuM YyCIyI, COBEPIICHHM OIEpanui, A B3aUMOOTHOIICHUH MEXIy
Knuentom m bankom B mepuon nercTBUst Hactosuiero J[oroBopa, mOMUMO IUIATEKHBIX
JOKYMEHTOB, CTOPOHBI MOTYT HalPaBJISTh APYT APYTY MUCbMEHHbIE YBEAOMIICHUS, B TOM
Yucjie B CIy4asx, MpsSMO TPeayCMOTpeHHbIX B Hacrtosmiem JloroBope. [lpu sTom
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IMMCBbMCHHOC YBCIOMJICHUC, HAIIPaBJICHHOC banxoMm KJ'II/ICHTy, CUHUTACTCA IOJYUYCHHBIM

Knuentowm:

1) npu oTnpaBke HApOYHBIM (KypbepOM) — B J€Hb IOJYYEHHUS C COOTBETCTBYIOIICH
OTMETKOM;

2) mpW OTMIpaBKE 3aKa3HbIM NMUCBMOM — Ha 4 (YETBEpPTHIH) KaJICHIAPHBIM J€Hb IOCIE

OTIIpaBKH (110 Aare JOKyMEHTA, BBIIAHHOTO ITOYTOBON OpraHMU3aliel Ipu OTIPaBKeE);

3) npu oTmpaBKe MOCPENCTBOM (PaKCUMHJIBHON WIIM TEJIEKCHOW CBSI3U — B JICHb OTIIPABKU
Opy YCIOBHM HAJM4YUs TOATBEPXKICHHA (PAKCHUMWIIBHOTO ammapara 00 YCIEHNIHOM
3aBEPILICHUH OTIPABKY;

4) npu oTIpaBKe AIEKTPOHHOM MMOYTON — B IEHb OTIPABKHY;

5) mnpu oTnpaBke nocpencTBoM MoOMIBHOTO NPUIOKEHUS — B JIEHb OTIPABKH.

[Iucemennoe yBenomiieHue, HanpasiieHHOe Knuentom banky, cunrtaercs noimy4eHHbIM bankowm:

1) mpu oTIpaBKe HAPOYHBIM (KYPHEPOM) — B JIEHb MOJIYYSHHUS C CO  OTBETCTBYIOIIEH
OTMETKOM;

2) mpW OTMpaBKEe 3aKa3HbIM MHUCHMOM — Ha 4 (YeTBEpPTHI) KaJICHIAPHBIM JE€Hb TOCIE
OTIIpaBKH (110 Aare JOKyMEHTA, BBIIAHHOTO ITOYTOBOM OpraHMU3alel Ipu OTIPABKE);

3) mnpwu oTmpaBKe NOCpPeaCTBOM MOOUIBLHOTO MPUIIOKEHHUS — B JIEHb OTIIPABKU.

394. JloOble uM3AEpKKH, MOHECEHHble BaHKOM B ciydyae BOBJICUEHHS €ro B CyneOHOe
pa3zbuparenbcTBO Mexay KimeHToM M TpeTbUMH JHUIIAMHM, a Takke JiIoOble HHbIE
U3JEepKKU baHKa, KOTOpbIE MOI'YyT BO3HUKHYTH Kak CJIEACTBHE OTHOLIEHUN baHka ¢
KinneHnrtom, He cCBs3aHHBIE C NOJy4eHHMEM bBaHKOM KOMHCCHOHHOIO BO3HAarpa)cacHUs
cornacHo Tapudam, oTHocsTCcs Ha cueT Knuenra. bank npenpsasnser Knuenty k omnare
CYET C YKa3aHUEM CyMMBI U3ziepxeK. KilmeHT HeMeUIeHHO Mocie NOMy4YeHHs YKa3aHHOTO
cdera 00s13aH €ro OIIaTUTh.

395. IIperen3uun KiveHta, BO3HHUKAIOIIKME B MTPOLECCE MPEAOCTABICHUS TUIATEKHBIX YCIYT,
COBEpUICHMsI OIEpallii, OKa3aHWs HWHBIX YCIyI, HPEAYCMOTPEHHBIX HACTOALIUM
HoroBopom, baHk paccmarpuBaeT B MOPSAKE W CPOKH, YCTAaHOBJIEHHBIE J[oroBopom,
BHYTPECHHUMHU JIOKyMEHTaMH baHKa M JIEHCTBYIOIIMM 3aKOHOJATEJILCTBOM. B cirydae
obpamenuss Knuenrta mo tenedony baHk BmpaBe MpOW3BOAUTH 3aluch TenedOHHOTO
pasroBopa ¢ KimeHToM ¢ ero coracust pu yBeJJOMJICHUH 00 3TOM B Hauaje pa3rosopa. B
ciayyae HampasiaeHuss bankom KimmeHty mnperensum, B ciiydae nosnydeHuss KinmeHTom
orBera baHka Ha CBOIO IpeTEH3MI0, €ciu OTBET He ynosierBopwi Kimenrta, CTopoHsl
00SI3yIOTCS TPHUHATH HEOOXOIMMBIE MEphl JJIsl YPEryIHUpOBaHHUS CUTyallud IyTeM
neperoBopoB. Crioco0 U MECTO MPOBEIEHUs IEPErOBOPOB OIMPEIEIAIOTCS MO0 B3aUMHOMY
conmacuro CTOpoH.

396. Ecnu CTOpoHBI HE NOCTUTHYT COIIacHsl B IIPOLIECCE IEPErOBOPOB B TedeHHE 15
(msATHaIUATH) KaJeHAApHBIX AHEH, kaxaas u3 CTOpOH BIpaBe Ui pa3pelieHus cropa,
pasHoryacus, A yJOBJIETBOPEHHUs cBoero TpeOoBaHusi oOpaTuThes B cyl PecmyOnuku
Kazaxcran. B 3aBucuMocTH OT CHUTyalluM YyKa3aHHbI B HAacCTOAIIEM IIYHKTE€ CPOK
CTopoHBI IO 000IOJHOMY COIVIACUIO BIIPABE MPOUIUTh.

397. IlpumMeHMMBIM K paccMaTpUBaeMOMy B Cyle TpeOOBaHMIO, CIIOPY MPaBOM SBISETCS
npaBo Pecriy6nuku Kazaxcras.

398. Bs3auMHBIE NPETEH3UM IO HCIOIHEHUIO 3aKIOYEHHBIX JOIOBOPOB M YCJIOBHUAM
OIJiaThl MO HUM MEXIy OTIpaBUTENIeM JeHer M OeHepuuuapoM paccMaTpUBarOTCS
HEMOCPEJCTBEHHO UMU caMUMH, 0e3 yuacTus banka.

399. Bce [I0OKyMEHTBHI, HMEIOLIME OTHOUIEHHE K HacrosmeMy JloroBopy, JOKHBI
COCTaBIIATbCA B COOTBETCTBMM C YCJIOBUSAMHU HacTtosiuero JloroBopa u TpeOOBaHUSMU
JIeMCTBYIOIIETO 3aKOHOATENbCTBA HAa TOCYIAPCTBEHHOM H/WIJIM PYCCKOM SI3bIKaX.

400. B cayuae, eciu kKakoe-TuOO YCJIOBHE HE YPETYJIHPOBAHO B JIOOOM M3 pa3lieiioB
HacTosero Jloropopa, OHO HOMJIEKUT PETYIMPOBAHUIO NOJOKEHUSAMH MHBIX Pa3[elioB
Hacrosimero /Jorosopa.
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JloroBop KOMIUIEKCHOTO GAaHKOBCKOTO 00cTy)uBaHuA s ¢puzndeckux juil B AO «Vcnamckuit bank
«3aman-baHk»

«3aman-6ank» Hcmam  Oamki» AK  keke
TYJIFJIapFa apHalFaH KelIeHI OaHKTIK KbI3MET
ZAMAN BANK Kkepcety maptbiHa 1-kockivma/lIIpunoxenue 1
JoroBopy KOMITJICKCHOTO OAHKOBCKOTO
oOciyxxuBanust uis  ¢usuyeckux Jmin B AO
«Mcnamckuii 6aHK «3amMaH-0aHK

KJIUEHTTIH KEHIEHAI BAHKTIK KbISMET KOPCETYTE
OTIHIII-CAYAJIHAMACBI*
(:keke TyJIFaJap yuliH)
3ASIBJTEHUE-AHKETA KJIMEHTA HA KOMIIVIEKCHOE BAHKOBCKOE
OBCJIYKUBAHUE'
(n1s pu3MUecKUX JIHMI)

Kanpaii eHiMII/KbI3MeTTI aHJaJaHYIbI dKOCHAPJIAN OTHIPCHI3/
KakuM nmpoayKToOM/yCJYrod IJIaHupyeTe BOCH0JIb30BaAThCS

l. m bank moreiH amy/OTKpBITHE 0AHKOBCKOIO cYeTa
[oTThIH TYpl MEH BaJIOTAChlH KOPCETIHI3/ YKaXKUTE TUI U BAJIOTY CUETA:
ArpiMaarsl ot/ Tekymmii cuer KZT USD EUR
backa/Jlpyroit
2. IloTka KpI3MeT KOpceTy YiliH komuccusi/Komuccusi 3a o0ciiy:>knuBaHue cuyera

BaHkTiH MHTEpHET-pecypChIHAAa OpHAJAacTHIphUIFaH baHk Tapudressapine coiikec/CoriacHo
tapudam baHka, pa3MelneHHBIM Ha HHTepHeT-pecypce banka (www.zamanbank.kz)

3. 0 Tesiem KapToOYKachIH MIbIFapy/ BoInyck MJIaTeKHOH KapTOUYKH
Tenem KkapTodkacsl TypaJbl Mastercard Platinum
aknapar/Mudopmanus

0 IUIATeKHOM KapTOUKe:

Kazakcran PecmyObnukacel AzaMaTThIK KofeKciHiH 741-0a0biHbIH exiHIi Oeniriiy 1), 2),
2-1), 2-3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9) TapmakmanapsiHIa KO3ACITeH MaKcarTap
YIIiH aliblIFaH arbIMIaFbl IIOTTapFa KbI3MET KOPCETy IIEeHOEpiHIE IIBIFAPBUIFAH TOJEM
KapTOuKajiapblH, Oajlajap[blH aTblHA IIBIFAPBUIFAH KOCBIMIIA TOJIEM KapTOuKaJlapblH
KOCIIaFaH/1a, )KUBIHTHIFBIHAA OipHerne OankTep mbiFapran 10 (oH) jxoHE ofaH J1a Ken Je0eTTiK
KapTOYKaJap/blH ¥ CTayIIbIChl OOJBIN TaOBUIMANTBIHBIMILI pacTaiiMbiH/ [lonTBepxkaaro, 4To
He sBistock Jlepkarenem 10 (nmecsth) m Oonee ae0ETHBIX KapTOYEK, BBIMYIICHHBIX B
COBOKYITHOCTH HECKOJIbKMMH OaHKaMd , 3a HCKJIFOYCHHEM IUIATe)KHBIX KapTOUCK,
BBIMYIIEHHBIX B paMKaX OOCIy)XKHBaHUS TEKYIIUX CUETOB, OTKPBITBIX JJsl LEJeH,
MPelyCMOTPEHHBIX NonanyHkramu 1), 2), 2-1), 2-3), 3), 4), 5-1), 5-2), 5-3), 7), 7-1), 8), 9)
yacTu BTOpoit crathu 741 I'pakmanckoro komekca PecnyOnuku KazaxcraH, TOMOTHUTENBHBIX
IJIATEeXKHBIX KAPTOYCK, BBITYIIICHHBIX HA UMS JICTEH.

4. B  MoOuabaik KochiMmachiHa — Kocblly/Iloakiarouenne k  MoOujabHoMy
NPUIOKEHHIO

41 Omnaitn npouecrepie GaHK eHiMepiHiH MmapTTapbiHa colikec Kimenrtre maiinanaubliraH aKmapaTThlH TaHJallFaH epicrepi MeH OesliMiepiH FaHa KepceTeTiH OTiHiln
HBICaHBIH Oepyre pykcar erinesi. /B oHmaitH mpoueccax QOMyCTHMO mpefocTaBieHne GopMbl 3asBIeHHUA-aHKETBI C OTPaKEHHEM TOJIBKO BHIOPAHHBIX MOJIEH H HCIIONB3YEeMBIX

paszenos uHdopmauy 110 KMeHTy cOIIacHO ycaoBHsAM GaHKOBCKHX MPOIYKTOB.
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JloroBop KOMILIEKCHOTO OaHKOBCKOTO 00CITyKuBaHuUs Juis pusndeckux i B AO «cnamckuit bank

«3aman-banky

7Keke TyJira TypaJsl kaJansl MjiMerrep (0yaan api - Kiuenr)/
Oo0mme ceenenus o dbusnyeckom Jguue (najgee — Knuenr):

T.A.O. (TonBIK)/
®.N.0. (MoMHOCTHIO):

XKCH/UMH:

Pesunenrrix oenrici/
[Ipu3nHak pe3ueHTCTBa:

o KP pesumenti /Pesmpenr PK 0O
emec/Hepesunent PK

Pesupentrik eni /Ctpana pe3uieHTCTBA

KP  pesunenti

CanbIKTHIK pe3uAeHTTIK eni/CTpaHa HaJoroBOro Pe3UIEHTCTBA

Tyran KYHI /Nlara

POXKACHUSA

«» XK./T.

Tyran xepi (emi, enxui
MEKEHI), a3aMaTThIFbl/
Mecro poxaenus (Ctpana,
HACEJICHHBIH MTyHKT),

I'pax1aHCTBO:

Kexke GacwiH ) KP a3amatbIHbIH Keke Kyodliri/YI0cTOBEpEHHE IMIHOCTH
KyoJIaHIbIpaThIH rpaxaanuHa PK

Kyxkat/JIoKyMeHT, ) KP azamarsinbig macnoptsl/Ilacropt rpaxaannsa PK
YIOCTOBEPSAIOLIHH @] [ITet memiiekeTTiH macmopThl/ITacopT HHOCTPAHHOTO
JUYHOCTD:

rocy/IapcTBa

) AszamarTeIFBI KOK a/JaMHBIH KyIliri/YI0CTOBEpEHHE INIa
0e3 rpakJaHCTBa

@] Merennikrin KP-na Typyra siktusipxatsl/ Bung Ha
JKUTENILCTBO MHOCTpanna B PK

Hemep/Homep: cepus (6ap Gomnca)/ cepus (eciu ecth)/
-/

bepuntren xyni/[lata Belgauu: «_ » 20 K./T.

Kyxattsl 6epren opran/Opras, BbIIaBIIAN TOKYMEHT:

Tipkey MekeHxaiibl/Apec
perucTpanum:

JKapamaplibik Mep3iMi/CpOK ACHCTBUS: «  » 20  K./T.
En /Crpana: ] Kasaxcran Atimax/Paiion:
backa en /[lpyras -
cTpaHa - _
B Kemeci/Ynuna:
O6mbic / O6nacTs:
Yiinin nemepi/Homep noma:
Enni Meken/Hacenennbrit
MYHKT: [Totepnin Hemepi/Homep
KBapTUPBHIL:
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TYPFBUIBIKTHI En /Crpana: ] Kasaxcran Aiimax/Paiion:
MeKeH-Kaibl/Anpec MecTa | Backa en//Ipyras -
AKUTEJIbCTBA: CTpaHa -

Keomeci/Ynumna:

O06me1c/O0nMacTh:

Yiinig nemepi/ Homep noma:

Enni mexen /HaceneHHbBIH

IIyHKT: [Iorepain Hemepi/ Homep

KBapTHUPHIL:

Kmuentrig OailmaHpIC

HOMIpi — Kazakcran

PecnyGnukachiHBIH

pe3uaeHTi OO0JBITT

TaObLTaTHIH OaitraHpIC

oreparopsl  OepreH >KoHe

Kinuenrrin, HE OHBIH

KYOalbIHBIH, HE >KaKbIH

TYBICBIHBIH aThlHA

TipKeIreH HeMmip (arajraH

HOMip‘ apKBLIBI KBKK T ——

Kyheeine  Kipy  okysere | . E-mail (6ap

aceIpbLIaabl )/ KOHTaKTHBIM — -

(Tenedon) Oonca)/
Teﬂe(bmj Komenra, E-mail Knuenra | —
KOTOPBIi IIPUCBOCH

(npu HANIUYUM):
oleparopoM  CBA3UM  —

pesuaeHToM  PecryOnmuku

Kazaxcran H
3apeTUCTPUPOBAH 3a
Knuentom nmubo cympyrom
(cympyroif), OJIM3KUM

poacTBeHHUKOM  KineHra
(c  ToMOmIIBIO  JTAHHOTO

HOMepa Oyzner
OCYHCCTBIIATECA BXOA B
Cucremy /IBO):

KauenTke KbI3MeT KOpceTy TypaJibl KOCHIMIIA MJJTiMeTTep/
JlonosiHUTE IbHBIE CBeleHUsI 00 o0cay:xuBannu Kiuenra:

TysranbIH KIIT-ra No/]la JKox/Het
KATBICTBLIBIFEI/

[IpuHAIICKHOCTS JUIA K

T

KIIT-men OaitmaHpIC Ho/]la ’Kokx/Hert
(>xyOaiipl/  3aiipIOBI, XKakKblH | TybIcKaHABIK gopekeci/CTerneHs poACTBa:

SKapusl Jaya3bIMIbl TYJIFA - JKayalThl MEMJIEKETTIK JIaya3bIMIbl aTKAPATHIH TYJIFa; Jaya3bIMIbl TYJIFA; MEMIIEKETTIK (DyHKIHMSUIAP/BI OPBIHIAYFa
YOKINeTTI TyJIFa; MEMJICKETTIK yHbIMIa HeMece KBa3HMEMIICKETTIK CEKTOp CyObekTiciHae Oackapy GYHKUMSUIAPBIH OPBIHAANTBIH TYJIFa; LIET
MEMJICKETTIH 3aH WIbIFapy, arkapy, OKIMIIIIK, COT OpraHAapblHAa HEMece KapyJbl KYLITEpiHAe KaHAai aa Oip Jlaya3pIMIbl aTKapaTblH,
TaraifbIHIaNaTbIH HeMece CailJlaHaThIH TYJIFa; KaHAail aa Oip KeNuIiiik /IyOnugHOe JOJDKHOCTHOE JIMIO - JIMIO, 33aHUMAFOIIEe OTBETCTBEHHYIO
TOCYAapCTBEHHYIO JO/KHOCTB; JODKHOCTHOE JIMIIO; JIMIIO, YHOJHOMOYEHHOE Ha BBINOIHEHHE rOCYAapCTBEHHBIX (DYHKIIUH; JIHII0, UCTIOIHSOIIEee
ympaBieHdeckue (YHKIMM B TOCYAapCTBCHHOH OpraHM3alMi WM CyOBEKTE KBa3HIOCYJapCTBEHHOTO CEKTOpa; JMI0, Ha3HAYaeMOe HIIH
n30MpaeMoe, 3aHUMAOIIEe KaKyl-THOO0 JOIKHOCT B 3aKOHOAATEIBHOM, HCIIONHHUTEIBHOM, aIMHHHCTPATHBHOM, CyAE€OHOM OpraHax WIIH
BOOPYKEHHBIX CHJIaX HHOCTPAHHOTO FOCYAApCTBa; JIMIIO, BBIMOJHSIOIIEE KaKyIO-JIMOO MyOnuuHyt0 (DyHKIHIO 1JI1 HHOCTPAHHOTO rOCYJapCTBa;
JIMIO, 3aHMMAIOIIEE DPYKOBOIAILYIO NODKHOCTh B OpPraHM3alMsAX, CO3JAHHBIX CTpaHAMU HAa OCHOBE COIVIAIICHUH, KOTOPBIC MMEIOT CTaTyc
MEXIyHapOIHBIX 0OTOBOPOB
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TybicTapbl)/ CBS3aHHOCTH C

11 (cynpyr/cynpyra,
OIU3KHE POIACTBEHHHUKH):

Ci3 Genedunmapnsik Menmik | 0 Mo//la
ueciciz 6e? / Ssnsereck nu | o ok (Oyn xarjaiiza GeHeUIMAPIBIK MEHIIIK HMECiHIH

Ber OcHe(DMUMAPHBIM | Bapk  HpICaHbI ~ OOMBIHINA  KOCHIMINA  CayaJHAMACHIH
COOCTBEHHUKOM?* TONTHIpyAbl cypaiiMeiz) TAO/ Her (B maHHOM ciydae
IpOCUM 3aI0JIHUTh JIOTIOTHUTEIIBHYFO aHKETY
oenedunmapHoro cooctBeHHuka o hopme banka)
®dUO

Bankre aiibiHa )xocnapnanfan | 0 20 MHJUIMOH TeHrere eiiH TeHre / 10 20 MIJTMOHOB TEHTe

omnepanusiaap Kenemi / 0 20 MAJUTHOH TEHIeICH acTaM TeHTe / cBbImie 20 MIJTHOHOB
[Inanupyemslit 00beM TeHre

onepanuii B banke B Mecsil

Kaszakcran PecnyOnukacwinbiH pe3uzieHT emectepl yuiH Kaszakcran PecnyOnukacsinia
00y KYKbIFBIH pacTallThlH KyXXaT Typaibl MaliMeTrTep (Kely BH3achl, KeIli-KOH
KapTOUKachl, yakpITIIa OONyAbl TIpKEYAiH e3re JAe Kyamiri)/CBeneHus O JIOKyMEHTe,
NOATBEp)KIAloIEeM mpaBo npeObiBaHusg B PecnyOnuke Kaszaxcran, nmpuMeHuMo uis
Hepe3uneHToB PecnyOnmuku Kaszaxcran (Bbe3nHas BU3a, MUTPAllMOHHAs KapTOukKa, MHOE
CBHUJIETEIILCTBO PETUCTPAIIMU BPEMEHHOTO TIPeObIBaHMs)

- bepinren KYH1/ -

Hewmepi/Homep: B Z[alia - Y B
Bepy opraubr (6ap 6osca)/ - JKapambUIbIK -
Opran  Bbytaun  (mpw | _ Mep3imi/Cpok _
HAJIMYUN): JENUCTBUS:
XKymeic opubl (6ap Oomnca)/ - Jlayazemmbr  (Oap -
Mecrto paboThI (mpu 0oJca)
HaJIUYUN): /lomxHOCTD (TIpH

HAJIHUYUHN):
bimimi/ O6pazoBanue: - Kemer Typi / -

- Bun
JESITeITbHOCTH

KnueHntTiH Kipic Ke3[epi JKOHE jKacallaTbIH oOIlepauusaapAbl KapXKbUIAHIBIPY Typaibl
manimertep (OipeyiH Hemece OipHemieyiH TaHpaay)/ CBelneHuss 00 HCTOUHHKAxX J0X0Ja
Kauenra n huHAHCUPOBAHMS COBEPIIAEMBIX ONepalyiil (BBIOPATh OJHO MM HECKOJIBKO):

6 OeHeduIMapIIbIK MEHILIK MECi - 3aHAbI TYJIFAa KIMEHTTIH JKapFbUIbIK KalUTAaJbIHA KAaThICY YJECTEPiHiH HE OPHATACTHIPHUIFaH (aPTHIKIIBUIBIKTHI
JKOHE KOFAaM CaThIll ajfaH aKIHMsUIAPABI IIETePe OTBIPHIN) aKLIHSIAPHIHBIH JKHbIPMa OeC MPOLECHTIHEH acTaMbl TiKeJleH HeMece )KaHama TYpJe
THECUI JKeKke TyJIFa; KJIMEHTKEe e3re Typle OakbUIaylbl jKy3ere achIpaThlH; MYJIUIECiHIE KJIMEHT aKIIaMeH JoHe (Hemece) e3re MYIIKIeH
onepanusiap xacaiitein/ GeHeUIMAPHbIi COOCTBEHHHK - (JM3MUYECKOE JIHIO, KOTOPOMY MPSIMO HITH KOCBEHHO NMPHMHAIEXKAT Goee JBaALaTh
HATH HPOLCHTOB JOJNEH y4acTUs B YCTaBHOM KalluTaje JU00 Pa3sMEIICHHBIX (32 BHIYCTOM IPUBUICTUPOBAHHBIX U BBIKYIUICHHBIX OOIECTBOM)
aKIWil KIMCHTA - IOPHAMYECKOTrO JIMIA; OCYIICCTBISIONICC KOHTPOJIb Hal KIMCHTOM HHBIM 00pasoM; B HMHTEpPEcaX KOTOPOTO KIMCHTOM
COBEPIIAIOTCSI ONEPALNH C ACHbraMH U (HIJIN) HHBIM HMYIIECTBOM

7 Oyn Gemimmi "EADQ" ennepinin asamarrapsl (Apmenus PecrnyOmukacel, benapych PecnyGnukacel, Kpiprbiz PecryGnukacel, Peceit
Dezepanysicbl) JKOHE OJNApFa KATBHICTHI BU3ACHI3 PEKHM KOJIAHBUIATHIH EIJICPAIH a3aMarTapbl TONTHIPYFa jKarnaiapl/ AaHHbIA pasjen He
MOMJIOKUT 3anoyHeHuro rpaxnanamu crpad "EADC" (PecnyOnuka Apmenus, Pecnyonuka Benapyck, Keipreisckas PecnyOnuka, Poccuiickas
Deneparys) U rpakJIaHaMU CTPaH, B OTHOIICHUH KOTOPHIX AEHCTBYET O0€3BH30BEIN PEXKUM
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Xamakpl, aneiM, chlifakbl/3apaOoTHas miarta,
TOHOPAap, BO3HATPAXKICHHE

Axuusinap, Kanurtan yriectepi/AKIuH,
JI0NY KaruTasna

Crunesaus, JKOPIEMAKBI, 3efiHeTaKbl/
Crunenaus, mocoOue, meHCcus

JKBUDKBIMAUTBIH ~ MYJTIKTI  HEMece
e3re MYJTIKTI cary/Ilponaxa
HEJIBHKMMOCTH WJIM WHOTO MMYIIIECTBA

Mypa, cvliifa TapTy, ©Teyci3 KeMek/
Hacnencto, napenue, 6e3B03Me31HAsE TOMOIIb

Kocinkepiik  KbI3BMETTEH TYCETIH
TalbIC/ Joxon oT
PEANPUHUMATEIBCKOH e TeITbHOCTH

bankren kapxpuianabipy/ @uHaHCHpPOBaHUE
¢ banka

Bbackama/ Mnoe

[Taite131ap, nuBuaeHaTep/IIpoueHTsl,
JIUBUIEHIbI

HECKOJILKO):

[ckeprik KaTbIHACTApbIH MaKCaThl MEH CHIIaThl Typajbl Manimertep (OipeyiH Hemece
Oipremeyin TaHaay)/CBeaeHus O eI U XapaKTepe JETOBbIX OTHOIIECHUHN (BBIOpATh OHO WITH

Ecen aifbIpbIcy-KaccamblK KbI3MET KopceTy /
PacuetHo-KkaccoBoe oOcimyK1BaHHE

Jleno3utti opHanacTsipy /PazMenienue
JIeTIo3UTa

Ucnamapik Kapkeuianaeipy/ Mcnamckoe
(uHaHCHpOBaHHE

Kaproukanslk onepanusiap
/KapTouHble onepanuu

Keke O6ankTik ceridrepal xanra
any/ ApeHzia MHAMBUIYaTbHbBIX
0aHKOBCKHX celihoB

Backarma/ Muoe

(kepceTy/yKa3arh)

FATCA 0oiibIHIIA KJIMEHTTIH OTiHili-cayajHamachl/3asiBieHne-ankera Kiinenra mo
FATCA?

Ciz AKIII a3amarsicei3 0a?/ SIBmserech nu Bel
rpaxaanuaom CIHIA?

KOK/HET_] | U9/JA ] Kimenrrin
TIN / TIN
Kjauerma

8 Foreign Account Tax Compliance Act (FATCA) — AKIII-toH «IlleTenik UTOTTap/s! CaNBIKTHIK 6aKpinay Typamsn 3anpL/3akon CIIA «O

HaJIOTOBOM KOHTPOJIE UHOCTPAHHBIX CYETOBY.
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Ciz AKII pesunenTici3 Oe, coHbIH iinae cansik | JKOK/HET[ ] | 1O/ NA') AKII - ma
cary MakcareiHma?/  SBmserece ym Ba mypyaa viIkmuspxamsi bap
pesunentom CIIIA, B Tom uucie 1y HaJIOTOBBIX aoam,;/ Yo ¢ 8UOOM Ha
nesei? orcumenvcmeo 6 CILLA;
° oeporcamens Green
Card (I pun Kapo),
° JUYo,
naxoousuweecss 6 CIIA
bonee 183 oneul 6 meuenue
NOCIeOHUX mpex Jiem.
Ciz  AKMlI-ta nayawere kenmiHi3 ©6e?/ Bol | )JKOK/HE i
o wmen s CLIIAS KHET) | yo/ IAT] AKIL - maze:

myean dcepi /Mecmo
pooicoenus 6 CLLIA
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Cizge AKIII-ThIH Ka3ipri MEKEH-)Kalbl, COHBIH
immage abonentrik kKopan (PostOffice box) 6ap
Mma?/ Umeete u Bbl Tekymuii angpec nposKuBaHHs

B CIHA, Bxiroyas  aOOHEHTCKHH  SIIHUK
(PostOffice box)?

KOK/HET_

US/IA ) AKII-ma
MYpPamvit MeKeHucaivl/

Aopec npoocusanus 6
CLIA

Ciznpe AKII-ta Tipkemy MeKeH-XKaibl, COHBIH
iminge aboneHTTik kaunk (PostOffice box) 6ap

JKOK/HET )

NO/NA_) AKII-ma
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JloroBop KOMIUIEKCHOTO GAHKOBCKOTO 00cmy)uBaHuA 1is ¢puzndeckux juin B AO «Mcmamckuit bank

«3aman-banky

Mma?/ meete nu Bei anpec peructpanuu B CIIA,
BKIItO4as aboHeHTCKuit simuk (PostOffice box)?

mipKey mMeKeH-Jcaiivl/
Aodpec pecucmpayuu 6
CLIA
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Cizne AKIII-TeiH ka3ipri TenedoH HeMipi Oap
ma?/ meere mu Bol Tekymuii Homep TenedoHa
CIIOA?

KOK/HET_

US/IA_] AKII
Teneghon nomipi /Homep
menegona ¢ CLLIA
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JloroBop KOMIUIEKCHOTO GAHKOBCKOTO 00cmy)uBaHuA 1is ¢puzndeckux juin B AO «Mcmamckuit bank

«3aman-banky

Cizne 06i3min Oankra >xy3ere acbiparbin AKIII
IIOThIHA aBTOTONIeMIep Oap ma? / HactpoeHsl mu
y Bac aromnarexu pener Ha cuér B CIIA,
oCylecTBIsgeMble HauM bankom?

KOK/HET_

No/IA_]
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Ci3 aMepuKaHIBIK MEKEHXalbl Oap ajxamra
CeHIMXaT HeMece KOJI KOI KYKBIFBIH OepiHi3
6e?/ IlpenoctaBnsn a1 Bbl JOBEpEeHHOCTH WU
MIPaBO MOJIHCH JIUILYy C aMEPUKAHCKUM aapecoM?

KOK/HET_

No/IA_]
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Cizge ToreHme karmainap/Ci3ae  TYpaKThI
MEKEH)Kail JKOK OOJIFaH Karjaiijla XaT aaMmacy
xi6epimyl Tmic AKII-tarer mekenxkaii, Ci3miH
JKaIFBI3  OaliJlaHBIC ~ MCKCHIKAMBIHGLI3  OOJIBIIT
TaOBLIATHIH Tajan eTUITeHre JeWiH XaT ajaMmacy
Mekerkaiibl O0ap ma? / Mmeere nmu Ber agpec B
CHIA, Ha KOTOpBHIM JOJDKHA HaNpaBIsATHCS
NepenucKa Ha Cay4ail Ype3BbIYAHBIX CUTYAIH/
orcyTcTBHs y Bac moctosHHOTO ampeca, aapec
JUIST TIEPETTUCKHA JI0 BOCTPEOOBaHUS, KOTOPBIMA
aBigeTcs BamuM equHCTBEHHBIM KOHTAaKTHBIM
aapecom?

KOK/HET_

UO/NIAY ) AKLI
Meken-dcativl /Aopec 6
CLIA
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Ci3 arpimpaarsl xbuI imiage AKII-ta keminge 31
KYHTi30€MIK KYH JKOHE aFbIMIarbl KYHTi30emiK
KbULABI KOCKaHAa COHFbI 3 kbuiga 183 KyH
OonnpiHe3 0a? / Bel mpeObiBanm B TEUYEHHUE
Tekymero roga Ha teppuropuu CIHIA He menee
31 xanennapHoro qHs U B TedeHue 183 nHeit 3a
nocienHue 3 roja,  BKIOYAas — TEKyLIUi
KaJIeHAapHbli roa?

KOK/HET_

no/IA_)
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Ciz AKII aymarbiHIa KOMMEPIMSUIBIK JKOHE
0acka KbI3METTI )Ky3ere acbIpyaH naiia Tabacei3
6a? / TIlomyuwaete mnu Bbl npubbuib  OT
OCYILECTBIICHHsI ~ KOMMEPYECKOM UM HMHOWU
nesTeabHoCTH Ha Tepputopun CHIA?

KOK/HET_

No/IA_]
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Kpumepuiinepoin xe3 keneeni oouvinuia oy sxrcayan 6onzau scazoatioa FATCA mananmapeina
catlKec Keneci Kyaicammapobl YCblHYbIHbI30bl CYpaimbl3/B ciyuae nonojxcumenvrno2o omseema no
JI0boMy U3 Kpumepues npocum npeoocmasumsv 6 coomeemcmeuu ¢ mpebosanuamu FATCA
credyroujue OOKyMeHmul.

a) AKIL azamamuinviy/ pezudenminiy canvix wvicanvl W-9 (nvicanovt AKIIL canvik Kblameminiy
6eO-callmviHan bacvin wwvizapyza 6o1aovl hitp://www.irs.gov)/ Hanoeosas opma epaxrcoaHuna/
pesudenma CLIA W-9 (¢popmy moxcno pacnevamams c cauima Hanozoeou Cnyacowr CLLIA
http://www.irs.gov);

0) AKILI aszamamvinbiy/ pesudenminiy canvlkmulk mipkey Homipi 6ap xkapmoukacel (ITIN
card)/ kapmouka ¢ HOMepoM HAN02060U pecucmpayuu epadxcoanuna/pesudenma CIIA (ITIN
card);

8) AKILLI azamamouinviy/ pezudenminin moaxyocamol/nacnopm apasicoanuna/ pesudenma CIIA.

7Keke TyJIFaHBIH 63re /ie pe3UAeHTTEP CAHATHIHA KATATBIHbIH aiikbIHAay (bIY)/
OnpeneseHne NPUHAAIEKHOCTH (PU3NYECKOTO0 JINLA K KATETOPHH Pe3NAeHTOB MHBIX
HHOCTPaHHBIX rocyrapcrs (O9CP)’:

Ci3 GipHerie meT MeMJIeKeTTEpAiH (ayMaKTap/IblH) CalbIK pe3uaeHTici3 6e?/ SIBnsereck nmu Bo
HAJIOTOBBIM PE3UICHTOM HECKOIbKMX MHOCTPAHHBIX TOCYAAPCTB (TEPPUTOPHIA)?

KOK/HET[_J US/NA)  Bipnewe wem JJ bipnewe  wem
MemaekemmepOoiy canvik | memnexemmepoin canviy
pe3udeHmmiciniy enin | moeneywiciniy (FOpucOUKYUICLIHLIH)
(topucoukyusicoin) kepceminis/ | catikecmendipy nemipnepin (CH)
Vkaoicume — cmpamy  (tlopucouxyuro) | kepceminiz/Vrascume
HA0208020 Ppe3UOEHCMBA HECKONbKUX | UOeHMUPUKAYUOHHbLE HoMmepa
UHOCMPAHHBIX 20CYOAPCME: (UH"") nanozonnamenvuuxa cmpan

(topucouxyuu) HEeCKOIbKUX

UHOCMPAHHBIX 20CYO0APCME:

® CaJIbIK pEe3UAEHTI GOJIBIN TaObLUIATHIH MEMJIEKET OEPreH IIETENIK CalbIK TOJIEYIiHIH COHKECTEHAIpY HOMIpi (HEMeCe OHBIH
Oanmamacsl)/MIHOCTpaHHBIN WAEHTH()UKAIIMOHHBIH HOMEP HaJOTOIUIATENbIINKA (MM €ro aHaJlor), IPHCBOCHHBIN TOCYIapCTBOM, B
KOTOPOM SIBIISIETCS] HAJIOTOBBIM PE3HICHTOM

YByn 6enimni EADO engepinin aszamarrapsl (Apmenus Pecny6Gmukacel, benapycs PecnyOmukacel, Kelprblz PecryGnukacsr,
Peceii @eneparuscel) skoHE BU3ACHI3 PEXHMM KOJJAHBUIATHIH €NJEP/iH a3amMaTTapbl TOJNTHIpYFa KaTmaiasl/JaHHbIi pa3nen He
TIOJUTEXKUT 3aroiaHeHnIo rpaxkaanamu crpad "EADC" (Pecriyonuka Apmenus, Pecriyonuka benapycs, Keipreizckas PecryOinika,
Poccuiickas denepariyis) U rpakaaHaMy CTPaH, B OTHOIICHHH KOTOPBIX JIEHCTBYET O€3BU30BBII PEXKUM.
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7Keke Tysira — 0aHK KJIMEHTIHIH OKiji 0oibIHIIA MAJIiMeTTep (0ap Oosca)/

CgBeleHus 110 npeacTaBUTeN0 (huzndeckoro guna — Kiuenra banka (mpu Haau4um):

Teri, atbl, okeciHiH aTbl (Oap - AzamarThIFbl 6ap en
6onca)/Pamunus, Ums, /CTpaHa rpakJ1ancTBa:

OT4ecTBO (IPU HATMYUH):

KCH/MUH: - A3aMaTTBIFBI Oap eI -
/CTpaHa pe3uIeHTCTBA:

Tyran KYHi/ Hara | « » XK./T.

POXICHHUS:

Tyran xepi (e, enmi
MeKeHi)/ MecTo poxJIeHHs -
(Crpana, HaceICHHBIN

IYHKT):

Tenedon +7 — E-mail (6ap 6omnca)/ -
HOMepi/ E-mail (npu naruyuu):

Homep

teaedoHa:

Kexe Gacbin | ] KP a3aMaTbIHBIH skeKe KyolIiri /YI0CTOBepeHHe INYHOCTH TpaxkjaHnHa PK

KyonaHabIpaT | ] KP asamarsiHbiH nacrnoptsl /ITacnopt rpaxnanuna PK

EH Kypar/ | ] Iller MemuexerTin nacnoptsl /ITaciopT HHOCTPAHHOTO FOCYAPCTRA
OKYMEHT, ..
VIOCTOBEPSIIO A3aMarTBIFBI KOK aJaMHBIH Kyomiri /YaocroBepeHue nwia 0e3
i rpakaHCTBa
JMYHOCTB: J [Herennikrin KP-ma Typyra bIKTHsIpXaThl /Buj Ha >KUTENBCTBO
nHoctpanua B PK
Hewmepi/Homep: - ,
Cepus (6ap bonca)/ Cepus (npu nanuuuu): -
bepinren kyHi /Jlara Bergaun: « » 20 x.J/r
Kyxatts!l Oepren opran /OpraH, BBIJaBIINN TOKYMEHT: -
KapamabelablKk Mep3iMi/CpoK JEHCTBUS: «  » 20 XK./T.
Tipkey En/Crpana: Kazakcran/Kazaxcran | Aynan/Paiion:
MEKEHKANBI/A | Backa en / Jlpyras cTpana -
Apec — Kermeci/Ymuma:
eTUCTPAIIH:
P patt O6mbIc /O6MacTh: -
— Yiinin nomepi/ Homep
Enni mexen / HaceneHHbIN MyHKT: oMa: -
[Torepain Hemepi/Homep
KBapTHUPHI: -
TypFeUIBIKTBL | Eg/Crpana: Kazakcran/Kazaxcran | Aynan/Paiion:
MEKeH-JKaiib)/ backa e / Jlpyras ctpana -
Anpec mecra - Kemeci/Ynuna:
na:
KHUTEIbCTBA
O6mbic / O6nacTh: -
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Enni mexen / HaceneHHBIH MyHKT:

Yiinin Hemepi/ Homep
IoMa;: -

[Torepnin Hemepi/Homep

KBapTHUPHI: -
AJTaMHBIH KIIT-ra THECLITIT1 / No/]la JKox/Het
Ilpunamnexxgocts auna kK ITJJI

KIIT-men OGaitnanbichl  (KyOaiibl/3aiibIObI, No/[la XKox/Het
KakplH  TybIcTapbl)/CesizanHocTs ¢ 1T | Tysickanabik mopexeci/Crenens poacTsa:
(cynpyr/cynpyra, 6113Kue POACTBEHHUKH ):

KimeHTTiH aThiHaH 3aHIbl MaHBI3BI 0ap iC-OpeKeTTep kacay KYKbIFbIHA KY)KaT (CeHIMXar, Mypa
Typajbl KyolliK, ©3re KyKar) (0aHKTIK IIOT amry, Kap»KbUIBIK KYKaTTapra KOJI KO KYKBIKTapbIH
Koca anfaHaa, 0aHKTIK MIOTKA OWJIIK €Ty, a3aMaTThIK KYKBIKTap MEH MIHAETTEpli KYpy, O3repTy
XKoHE TOKTary)/JlokyMeHT (IOBEpEHHOCTh, CBUACTEILCTBO O HACIEICTBE, MHOW JOKYMEHT) Ha
IPaBO COBEPINATh IOPUIWYCCKHA 3HAYMMBIC JEHCTBUSA OT HMeHM KimmeHTa (OTKpBITHE
OAHKOBCKOTO CY€Ta, paclopsDKeHWE OaHKOBCKMM CYETOM, BKJIIOYas IpaBa IIOANKCH Ha
(UHAHCOBBIX JOKYMEHTAaX, CO3/IaHUE, WU3MCHCHHE M TIPEKpalleHHe TPaKIAHCKUX IpPaB M
00s13aHHOCTEN).

Kyxar typi/ - _
Tun Hewmepi/Homep:

JOKYMEHTA!

bepinren kyHi - XKapamapuislK Mep3imi -
/[lata BbIHAYM: /CpoK IecTBHS:

Kim 6epai/ Kem - Pecimaey opubl / Mecto -
BBIJIaH: o opMICHUS

Kazakcran PecniyOnukachiaa 00y KYKbIFBIH PACTAWTHIH KY)KaT Typasbl Maimertep Kazakcran
PecnyOnukachiHBIH ~ PE3UAEHT UISICTEpl  YIIIH KOJNJAHBUIAABl (KETy BH3achl, KeIIi-KOH
KapTOYKAChl, YakKpITIIa OOMymbl TipkeymiH e3re ae Kyomiri)/ CBemeHUs O JTOKyMEHTE,
MOATBEPXKIAIOEeM TMpaBo TpeObiBanus B Pecmybnuke Kaszaxcran, npuMeHHUMO st
Hepe3uneHTOB PecrmyOnukm  Kaszaxcran (Bbe3mHas BW3a, MUTpAIMOHHAs KapTOuka, HHOE

CBUJICTEILCTBO PETUCTPAIIMH BPEMEHHOTO ITPCOLIBAHISI)

. - bepinren xyni//lara -
Hemepi/Homep: P yHi/L

BBLIAYH:

KyxatTbl - -
OepreH opran/ KapamapLibik
Opras Bbl1auu Mep3iMi/Cpok JeicTBUS:
(TIpu HATTMYIUH):

XKexe TysnFanap yIIiH KEeHIEHl KbI3MET KOpPCETYre apHajiFaH ochl OTiHilI-cayanHaMmara (OyaaH
opi —«OTiHilI-cayallHaMa») KOJI KOO apkpUibl KiMeHT MbIHamap Typaibl KenmiciM Oepeni/
[Mognmucanmem HacroAmero 3asBICHUS-aHKETHl Ha KOMIUIEKCHOE OOCITY)XHWBaHHE ISt
¢busnueckux i (nanee — «3asBleHHe-aHKeTa» ) KiueHT gaet cornacue o ToM, 4rto:

1. «3aman-bank» Ucnam Oanki» AK-nmarel JKeke Tysarara KemieHAi OAHKTIK KbI3MET KOPCETY
mapteiHbl,  (Oynan  opi-«lllapt») Oapnblk  TajanTapbIMeH, CoHpai-ak baHKTIH pecmu
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BeO-caiiTeiHaa (www.zamanbank.kz) opHanacteipbuiral «3amaH-bank» Wcmam Ganki» AK
onepanysUIapblH KYPri3yAlH *alMbl apTTapsl Typaisl KarunamapMeH o3 KeiciMiH Ouiaipent
KoHe onapnbl yceiHbUTFaH IllapTka TyTacTail KOChUTy JKOJBIMEH FaHa KaOpuimaiiael. KimeHt
conmait-ak bankke I[llaprra Oenrinenren toprinmeHn lllapTka e3repicTep MEH TOJBIKTHIpYJIap
eHrizyre kemiciMm Oepeni. Ocbl apkpuibl «Jlepbec nepekrep >KoHE oOlapiabl KOpFay TypalsibDy
Kazakcran PecnyOnukachiHbIH 3aHbIHA CoWKec OTiHINI-cayamHamara Koi Koiran KimeHt
(Knuenttin exinmi, 6yman opi - «Kmuentrin Okini») Kazakcran PecmyOnukackl HOpMaTHBTIK
KYKBIKTBIK aKTUICPIHIH TajanTapblHA COMKEC >KOHE KOPPECHOHACHT OaHKTEpre THICTI cypay
canynap HeriziHzne bankke OTiHil-cayaqHaMmaaa KepCeTUINeH TYIFalapiblH JepOec AepeKTepiH
JKWHAYFa JKOHE OHJIeyTe, COHJIali-aK yoKUIETTI OpraHjapra akmapar Oepyre, OHbIH imIiHe Aepoec
JEpeKTep/l TpaHCIIeKapalblK Oepyre kemicim Oepemi koHe Kazakcran PecmyOnukachbiHBIH
3aHHaMachlHAa, OHBIH 1miHAe «KBUIMBICTBIK J>KOJIMEH aJbIHFaH KIPICTEPl 3aHIACThIpyFa
(KBUIBICTaTy¥a), TEPPOPU3MII KapKbUIAHIBIPYFa JKOHE JKammaid KbIPBII-KOSTHIH Kapy/bl
TapaTyabsl KapXKbUTAHIBIPYFa Kapchl ic-KUMBLT Typanb» Kazakcran PecnyOnmkachiHbIH 3aHbIHA
KO3JIeNTeH Karaainapna bank KiaueHTTiH (He OHBIH OKiJli) 631 YChIHFaH aKNapaThIHbIH HET131H/Ie
He baHKTIH Tikenel HeMece YIUIHII TYJIFajlap apKblibl MEMJIEKETTIK KOHE MEMIIEKETTIK eMecC
JIepeKKOopapFa Ccypay callybl apKbUIbl JKEKe JKOHE e3re Je JAepeKTepli >KaHapTyra
(axTyanusamusuiayra), TIpKeyre KYKbLIbl €KeHIH pacTaiinbl.KepceTiireH moamimMeTTep e3reprex
kezne Kmment Oyn Typansl bankti nepey xabapnap eryre MmiHjgerteHeai / Boipaxaer cBoé
coracue cO BCEMH YCIOBHsMH JloroBopa KOMIUIEKCHOTO OaHKOBCKOTO OOCITY)KMBaHUS IS
¢usnueckux nun B AO «Mcnamckuit 6ank «3amaH-bank» (nanee — «JloroBop»), a Takxke c
[TpaBunamu 06 oOmux ycnoBusx mposenenus onepamuii AO «Mcmamckuit 6ank «3amaH-baHky,
pa3MelI€HHbBIMI Ha oduIMansHOM BeO-caiite banka (www.zamanbank.kz), u mpuHumaeT ux He
MHa4e, Kak IMyTEM MPHCOEANHEHHs K TpemaioxkeHHoMy JloroBopy B menom. KimeHT takxke gaér
cornacue banky Ha BHeceHHe U3MEHEHHI U J0NoTHEeHHH B JoroBop B mopsiike, yCTaHOBICHHOM
B JloroBope. Hacrosmmm, B coorBercTBUM ¢ 3akoHoM PecmyOmukm Kazaxcran «O
NEPCOHANBHBIX JAaHHBIX M WX 3amure», Kmuent (mpencraButens Kiwmenrta, namee —
«IIpencraButens Kinnenray), noanucasiinii 3asBieHue-aHKETY, IIpeaocTasiseTr banky cornacue
Ha cOop 1 00pabOTKy NMEpCOHANBHBIX JAHHBIX JIMII, YKa3aHHBIX B 3asBICHUH-aHKETE, a TAKKE Ha
npeaocTaBieHue WHGOPMAUK B YIIOJTHOMOYEHHBIE OPTaHbl B COOTBETCTBUH C TPEOOBAHUSMHU
HOPMATHUBHBIX TIPaBOBbIX akToB PecmyOnmuku Kazaxcran u OGaHKaM-KOppPECHOHJEHTaM Ha
OCHOBaHHMM COOTBETCTBYIOUIMX 3alpOCOB, B TOM UYHCIIE Ha TPAHCTPAHUYHYIO Iepenady
NEPCOHANBHBIX JIaHHBIX, U TMOATBEPXKIaeT, 4To baHKk B ciydasx, NOpeayCMOTPEHHBIX
3akoHOnmareabcTBOM PecmyOmuku Kazaxcran, Bimrodas 3akoH PecmyOmmkm Kaszaxcran «O
NPOTUBOACHCTBUM JieTaau3aluu (OTMBIBAHUIO) JOXOMOB, MOJYYEHHBIX MPECTYMHBIM IyTEM,
(UHAHCUPOBAaHHUIO TEppopH3Ma M (HUHAHCHPOBAHUIO PACIPOCTPAHEHUS OPYKUS MacCOBOTO
YHUUTOXXCHHs»  BIpaBE OCYIIECTBIATH OOHOBIEHHE (aKTyaiu3anuio), (UKCHpPOBaHUE
NIePCOHATBHBIX M WHBIX JAaHHBIX, KAK HA OCHOBAHWW HH(OPMAINH, NPEAOCTABICHHONH CaMHM
KnuenTtom (ero mpeacraBurenem), Tak U MyTeM HampaBieHHs baHKOM 3alipocoB HANPSMYIO WU
Yyepe3 TPETbUX JIMI] B TOCYIApPCTBEHHBIE M HETOCYIapCTBEHHBIC 0a3bl JaHHBIX. [Ipy m3MeHeHNH
yKa3aHHBIX cBeieHni KiueHT 00s3yeTcst He3aMeATMTENbHO YBEJOMUTE 00 3ToM baHk.

2. BankTiH TapudTepiMeH koHe baHKTIH pecMu calThIHIAa OpHaNackaH «3amaH-baHk
«Mcnam Oaski» AK omnepanusiiapblH KYPri3ymiH JKallbl IIapTTapbl Typasibl EpexemeH
TaHbICTBIM: Www.zamanbank.kz xone omapmen kemiceni/ O3HakomiieH ¢ Tapudamu banka u
[IpaBunamu 06 oOmmx ycnoBusx nposeaenus onepaunuii AO «Mcnamckuii 6ank «3aman-banky,
pa3Meni€HHbBIMU Ha ounnansHOM caiite banka no agpecy: www.zamanbank.kz, u cornamaercs
C HUMH.

3. Bepinren MomimMeTTepaiH IYPBICTHIFBIH JKOHE TOJBIKTBIFBIH KyollaHIBIPAIbl JKOHE
Kemiiaik Oepeni, COHOail-ak oOChI OTiHINI-cayaTHamana KepceTinreH Tyiranapaan J[lepbec
JIEPEKTEep MEH ©3Te JIe aKMapaTThl Oepyre KelliciM aJlFaHblH pacTaibl/ 3aBepsieT U rapaHTUpyeT
JIOCTOBEPHOCTh M TOJHOTY NPEJIOCTaBICHHBIX CBEJCHUHN, a TAKXKE MOATBEP)KIAET, YTO MOJYUHII
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corflacHe Ha MpeA0CTaBICHHE MEPCOHANBHBIX JAHHBIX U UHOM MH(OpMAIIUU OT JIHII, yKa3aHHBIX
B HACTOSIIIIEM 3asBIICHUU-aHKETE.

4. «3aman-bank «Mcnam Oanki» AK-Ha ochl oTiHilI-cayalHaMaJa KIHWEHT KOPCETKEH
momimerrepai Kazakcran PecmyOnukaceiHblH KyKbIK KOpFay jKoHE e3re J¢ OpraHaapbiHa
oJapbIH Tanadbl OOMBIHINA, MIETENIIK KOPPECIOHACHT-0aHKTEeP/iIH Cypay calyiapbl OOWBIHIIIA,
conpaii-ak FATCA >xone CRS Tanmanrapsina colikec 6epyre o3 KeiCiMiH )KoHe pyKCcaTbIH Oepeni/
Jaér cBoé cormacue u paspenienue Ha npenocrtasieHne AO «lcnamckuii 6ank «3aman-bank»
CBENIEHHH, yKa3aHHbIX KiHMEeHTOM B HacTosimieM 3asBICHHUU-AaHKETE, B IPABOOXPAHUTEILHBIC U
uHble opranbl PecnyOmuku Kazaxcran mo wux TpeOOBaHHIO, MO 3ampocaM HWHOCTPAaHHBIX
0aHKOB-KOPPECIIOHJICHTOB, a TakKe B cooTBeTCTBUU C TpeOoBanusmMu FATCA u CRS.

5. Ocpr Hlapt menGepinae anibiIFad OaHK MIOTHI (IIOTTAPhl) KEUIMBICTHIK KOJIMEH ajJlblHFaH
KipicTep/Ii 3aHAaCThIPy (KBUIBICTATY) KOHE/HEMece TePPOPU3MIII KapKbUIAHABIPY JKOHE JKarai
KBIPBIT-)KOATBIH ~ KapyAbl Taparylbl KapKbUIAHABIPY MaKcaTbiHAAa MakalaHbUIMadThIHBIH
pacraiigsl/ IloaTBepkaaer, uro OaHKOBCKUH (€) cuéT(-a), OTKPHITHIH(-€) B paMKaX HACTOSILETO
JloroBopa, He Oymer(-yT) HCHONB30BaTbCcs B LENSAX Jerajiu3anud (OTMBIBAHUS) JOXOJIOB,
NOJTYYECHHBIX TPECTYIHBIM IMyTEM, W/WIKM (UHAHCHPOBAHUS TEeppopu3Ma U (pUHAHCHPOBAHUS
pacnpoCTpaHEeHUs OPYKUS MACCOBOTO YHUUYTOXKEHUS.

6. Ocsl Hlapt menOepiHne ambuiFraH OaHK (€) HIOTHI(-Japhbl) KOCIMKEPIIK, aJBOKATTBIK
HEMECe KEKe HOTApHATTHIK KbI3METKE, COHJIal-aK KeKe COT OPBIHIAYIIBICBIHBIH HEMece KIcion
MEIUaTOpAbIH ~ KbI3METiHE  OaliJlaHbICTBI  OmNepalysiapAbl  JKy3€re  acelpy  YIIiH
naianaHbIMAaiTEIHBIH pacTaiabl/ [loaTBepikmaet, 4o 6aHKOBCKUH (€) cuéT(-a), OTKPBITHIN(-€)
B pamKax Hactosimiero /loroBopa, He OyeT(-yT) UCIIOIB30BATHCS Il OCYIIECTBICHUS ONIEpaluii,
CBA3aHHBIX C  MPEeNNPUHUMATENbCKOM, aJBOKAaTCKOW MM  YacTHOM  HOTapUalbHON
NeSITeIbHOCThIO, a TaKkKe C JCSITEIbHOCTHIO YAaCTHOTO CyIeOHOrO HCIONHUTENS WIH
npohecCHOHAIBHOTO MEIUATOPA.

7. Bank ocelHAall yIIiHING TyJIFamapMeH e3apa ic-KMMBUT JKacaraH Kargaijaa OaHK
OHIMJIEPIH 1ATepliaeTy OOWBIHIIA KBI3METTEp KOPCETETIH YIIIHINI TYIFajapra e3iHiH aepOec
JepeKTepiH yChlHyFa o3 KemiciMiH Oepeni/ Ja€t cBOE cornmacue Ha MPENOCTABICHHE CBOHMX
NEPCOHANBHBIX JIaHHBIX TPETHUM JIUI[AM, OKa3bIBAIOIIMM YCIYTH 0 MPOJBUKECHUIO OaHKOBCKHUX
NPOIYKTOB, B CIIy4ae B3auMOAEHCTBU baHka ¢ TAKMMU TPETHUMH JIHILIAMHU.

8. TeseM KapTOUYKACKHIH IMaiilajaHy KE31HIET1 KayIlCi3IiK epexenepiMeH TaHbICThIM. Pykcar
eTUIMETeH oTepalusiap TybIHIaFaH xkarmaiina Kimment bankke marbiMaanOaiiib skoHe ofaH opi
6onmariael/ O3HakomyieH ¢ [IpaBuiaMu 6€30MaCHOCTH MPH MOJIH30BAHUH TUIATEKHON KaPTOUYKOH.
B cnyuae BO3HMKHOBEHHMS HECAaHKLIMOHMPOBAHHBIX onepauuii KnueHT mperensuit k baHky He
UMEET U B JaJIbHENUIIEM UMETh He Oy/IeT.

I bankrin Kazakcran PecrnyOnukackl 3aHHaAMachbiHBIH JKOHE 1IIKI  KY)XKATTapbIHBIH
TaJanTapblH CaKTay MaKCaThlHAA KBUIMBICTHIK KOJIMEH ajblHFaH KipicTepAl 3aHAacThIpyFa
(KBUTBICTATyFa), TEPPOPUMII Kap)KbUIAHABIPYFa JKOHE JKalmail KbIPBII-KOSTHIH Kapyabl
Taparyabl KapXKbUIaHABIPYFa Kapchl 1C-KUMBUI >KOHIHJETT MYMBIC TOpPTIOiH periaMeHTTeUTiH
bankriH KykbiFbiH KaObuimaiiasl/[Ipuaumaer npaBo banka, B mensx coOmtoneHus: TpeOGoBaHHNA
3akoHomarenbcTBa  PecmyOmuku  Kasaxctan u BHyTpeHHUX — JokyMeHToB  banka,
pEeTIaMEHTUPYIOMIUX TOPAJ0K padOThl IO TMPOTUBOACHCTBUIO JieTalnu3aluu (OTMBIBAHHIO)
JIOXOJIOB, MOJYYEHHBIX MPECTYMHBIM MyTEM, PUHAHCUPOBAHUIO TEPpOpHU3Ma U (PUHAHCHPOBAHUIO
pacrpocTpaHeHus! OPY>KUsI MaCCOBOTO YHUUTOXKEHUSI:

9.1. Knuentren bankTiH miKipiHIIe, KIUEHTKE OAHKTIK KbI3MET KOPCETY YIIIIH KaXKET Ke3 KeJIreH
Ky)KarTapbl koHe (HeMece) aKIaparThl Tallall €Ty, OHBIH IIIiHJE erep Oy KIUEHTKE OAHKTIK
KbI3MET KOpCETy YIIIH Tajam eTiIce, OChl Ky>KaTTap MEH aKMaparThl YIIIHII TyJIFagapra (COHbIH
imriHge, Oipak OHBIMEH IIEKTEIMEH, KOPPECIOHIEHT OaHKTep MeH KapyKbl MOHHUTOPHHTI
cyOBekTiIepiH Koca anraHma) Oepy/ Tpebosate or Kiumenrta mro0Oble JOKYMEHTHI W (WIIH)
UH(OPMAITNIO, KOTOpbIe, M0 MHEHUIO baHka, HeoOXomuMmbl Ui oka3zaHus KineHTy 0aHKOBCKHX
YCIIYT, B TOM YHCJIE NepeiaBaTh 3T JTOKYMEHTHl U MH()OPMAIIMIO TPETHUM JIMIIAM (BKJIIOYasi, HO
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HE OrPaHUYMBAsCh, OAHKU-KOPPECIIOHJCHTHI U CyOBbeKThl ((MHAHCOBOI'O MOHUTOPUHTA), €CIIH ITO
TpeOyercs st oka3anus KimreHTy 6aHKOBCKOW yCITyTH.

9.2. bankrTiH imki nponecrepineH, Kazakcran PecryOnukacsl MeH e3re e enjep 3aHHaMaChIHbIH
TaJanTapblHAH, COHJAH-aK  XaJbIKApAJIbIK YHBIMAAp MEH KOPPECHOHICHT-OaHKTEpAiH
YCBIHBIMJIAPBIHAH TYBIHAAWTHIH KIHMEHT >KyprizeTiH omepamusuiapra Oenrimi Oip Tamamrap,
TBIMBIM CajyJlap MEH LIEKTEYyJep eHTi3iICiH / BBoauTh omnpenenéHHbie TpeOOBaHMUS, 3alPEThl U
OTpaHUYEHUS K OIepalusM, IpoBoAUMBIM KiMeHTOM, BBITEKAIOINE U3 BHYTPEHHUX MPOLECCOB
banka, TpeboBaHuii 3akoHonmarenbcTBa PecmyOnuky KazaxcraH M MHBIX CTpaH, a TaKxke
PEKOMEHIANNN MEKAYHAPOIHBIX OPraHU3aluii U GAHKOB-KOPPECIIOHICHTOB.

OrTiHilI-cayaTHaMaHbl TONTHIPY KYHI /[laTa « » 20_x./T.
3an0THEHHS 3asBICHHS-aHKEThI

banx boenimwenepi apxvinvl 6ankmix Kbizmem Kkepcemy Kezinoe Konoauwviiaowl)/[Ipumensemcs npu npedocmasienuu
bankosckux yciye uepesz omoenenusi banka)

T. A.

Knuent/Kiuent
0./®.N.0. -

Konwl/ [Tognuck

OrTiHilI-cayaTHAMAHBI TOJBIK TOJNTBIPYFa KOHE
MOJIIMETTEP/IIH AYPBICTBIFBIH TeKcepyre jkayanthl | T. A.

0aHK KbI3MeTKepi/PaboTHUK banka, | ©./®.1.0. -
OTBETCTBCHHBI 32  TIOJIHOTY  3allOJIHCHUS
3asBICHUSA-aHKETHl M TPOBEPKY TOCTOBEPHOCTHU

CBEICHUN

Komnsr/ITognuck
Ounumannbiy araysl / HanmenoBanue dumrana =
bemimme OacuipIChl/ PykoBogutens | T.A.9./®.1.0
MoJIpa3AeIeHUs =

Kombr/

ITongmuce =

(Kawwikmulxmarn Oaukmix Kblzmem Kepcemy Jcyiienepi apKvlivl OAHKMIK KblaMemmepol KAublKmMaH YCblHy Ke3iHoe
Konoanwvinaosl)/(Ilpumensemcs npu npedocmagieHuu OAHKOBCKUX YCAye YOANeHHbIM CHOCOOOM NOCPedCcmeom
cucmem OUCINAHUUOHHO20 DAHKOBCKO20 0OCIYHCUBAHUS):

Ocnl kyxarka KnneHtTiH TenedoH HeMipiHe OarbITTasIFaH IMHAMUKAJBIK O1p peTTiK (O1pKOJIFbI)
KOATHI MaiijanaHa OTBIPBIT KOJ KoibU1bl/HacTosmuil JOKyMEHT MOANKCAH C UCHOIb30BaHUEM
JTUHAMHUYECKOTO OJTHOPA30BOTO (€IMHOBPEMEHHOTO) KOJa, HAIPaBICHHOTO Ha HOMep TenedoHa
(xyHi/gaTa , YAKbIThI/BpEMsI (UTC + 5)).
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ZAMAN BANK KepceTy mapThiHa 2-Kockivma/lIpunoxkenne 2 K

«3aman-6ank» Hcmam  Oamki» AK  keke
TYIFajapra apHaifaH KelleHAl OaHKTIK KbI3MET

JHoroBopy KOMILJIEKCHOTO 0OaHKOBCKOT'O
oOciyxuBaHust ans  ¢usnueckux aun B AO
«HMcaamcknii 0aHK «3aMaH-OaHK

ITPABHUJIA
MOJb30BAHUA IVIATEXKHOM KAPTOUKOM

Hacrosimue IlpaBuna monb3oBaHUs IUTaTEXHOM KapToukou (manee - IlpaBuma) ompenensitor
MOPSZIOK U yCIIOBUsI 0€30MacHOro ucnonb3oBanus [lnarexxHol kapTouku, coOMI0IeHHE KOTOPHIX
HEOOXOAMMO JII MUHUMU3AIIUN PUCKOB, CBSI3aHHBIX C €€ UCTIOIh30BAHHEM.

Hannsie [IpaBuna sBISIOTCS HEOoTheMIIEMOM dYacTbio JlOroBOpa KOMILIEKCHOTO OaHKOBCKOTO
oOcyxuBaHus I (GU3HUECKUX T, 3aKimouaemMoro ¢ AO «Mcnamckuit 6aHk «3aman-baHk», U
pa3menienbl Ha Calite banka.

[Moxkanyiicra, BHHMATEIBHO O3HAKOMBTECh ¢ HacTtosmmmu [IpaBwiamMu u  coOmromaiite
U3JI0KEHHBIE B HUX PEKOMEHIAlluU MPU UCTIOIb30BaHuH [1narexxHoi KapTOuKH.

A)

B)

OO01mure peKOMEeH IAIUY 110 O€30MaCHOCTH:

Hukorna ne mnepenamaiite IlnarexHyro KapToukKy TpeTbUM JIMLAM KU HE cooOliaiiTe
[TMH-kon —paxe corpynHukaMm banka.

[IMH-kon cnenyer 3anmomHuTh. Ecu Bel ero 3amucanu, He XpaHHUTE 3aMKUCh PSAIOM C
[LnarexHOM KapTOYKOM.

[Togmummre IlnarexHyr0 KapTO4Ky B CHEHHAIBHO OTBEAEHHOM MECTE Cpasy IOCIe
MIOJIyYEHUS — 9TO CHI)KAET PUCK MOLICHHUUYECTBA IIPU €€ yTepe.

He nongepraiite [InarexHyro kapTouky (pU3MUECKUM UM TEPMUUECKUM BO3ACHCTBUSIM,
HE XpaHUTe e€ pAAOM ¢ MarHUTaMH, KITI04YaMU, cMapT(oHaMH.

Perynspro cBepstiite BeIUCKH 110 CU€Ty ¢ (PaKTHIECKUMH OTIEPALIASIMHU.

KonraktHyto nadopmanuio banka u Homep [1narexxHoi KapTOUKU pEKOMEHTyeTCsl UMETh
Ha OTJEIbHOM HOCHTEJIE.

YHUUTOXKANWTE TOKYMEHTBI, cofep:kaliie HoMep [lnarexxHoi kapTouku, eciau OHU OoJblie
HE HY)KHBI.

IIpy wu3MeHeHMM KOHTAKTHBIX JaHHbIX (aapeca, Homepa TenedpoHa U 1p.)
HEe3aMeJINTEIbHO YBEIOMUTE baHK.

He orBeuaiite Ha nuchMa, B KOTOPBIX OT MMEHM baHka 3ampammBarorcs Bamu naHsble.
He nepexonure 1o ccbljikaM B TAKUX MHUCbMaXx.

Omnepanuy B 6aHKOMAaTax:

MCHOJIB3y1>iTC BaHKOMaTLI, PacCIIOJIOKCHHBIC B 3alUIIEHHBIX MECTaX: OTACICHUIX BaHKa,

TOPIroOBBIX HEHTpPAX U T.I.

He BBomure IIMH-xon s BXxoma B nomelneHue ¢ baHkomarom, eciau g 3TOro
TpeOyeTcsi CTOPOHHEE YCTPOUCTBO.

IIpu BBONE IIMH-KONa puKpEIBaiiTe KIaBUarypy pykou. IIpu maneiiiem nogo3peHuu Ha
CJIEKKY — CMEHHTE baHKoMar.

ITo 3aBepuieHun onepauuu yoenutech, uTo IlnarexHas KapTouka BO3BpAIlEHA, KyIIOPHI
NOJTy4Y€HBI, YeK (IIPH HEOOXOIMMOCTH) — pacreyaTaH.

XpaHuTe 4YEKU O CBEPKU C BBIMUCKOM.

He npunumaiitTe momolib 0T HOCTOPOHHUX IpH padote ¢ bankomarom.
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[Tpu TexHuyeckux cOodax (3aBHcaHMe, Mepe3arpy3ka) OTMEHUTE omnepanuio B bankomare,
JIoKIUTECh Bo3Bpara [iare:xHoi KapTOUKHA U UCIIOJIb3YyUTE Apyroi bankomar.

Ecnu bankomar He Bo3Bpamaer IlnarexxHyro KapTOukKy, HEMEUIEHHO CBSDKHTECH C
BbankoMm o HOMepy, yKa3aHHOMY Ha YCTpPOICTBe, 1 3a050KupyiiTe [InarexHyIo KapTouKy.
[Ipu mnopo3penuu Ha kommpomeranuioo [IMH-koga — cpoyHO H3MEHUTE €ro uepes
MooGunbpHOe npunoxenue. M30eraiite mpoCcThX KOMOMHAIIHA.

B) Ormuiara B TOProBbIX U CEPBUCHBIX OpraHU3aIUSIX
- Hcnons3ylite IInaTe:xHyr0 KapTOYKy TOJIBKO B HANEXKHBIX HMPENNPHUITHIX TOPIOBIH U
cepsuca (IITC).
- Omara nomxHa npousBoauThesa B Bamewm npucyrcrBun. He nepenasaiite Ilnarexxnyro
KapTOUKy COTPYIHUKY.
- Ilepen BBomom IIMH-kona mnu NMOANMCHIO Ha YEKE NPOBEPHTE NPABUIBHOCTH CYMMBI
OIIEpALIUH.
- IIpu otkaze POS-TepmMuHania — coxpaHuTe 4ek 06 ommuoke.
) [Inarexxu B MHTEpHETE:
- Huxoraa ne BBogute [IMH-kon npu onmare oHaiiH.
- Jna untepHet-omepanmii ucnonszyercs CVV2/CVC2-xkon ¢ oOpaTHON CTOPOHBI
[InaTe:xHONU KapTOUYKH.
- Pexomennyercs  umerb  orAenpHyro  IlnmarexHyro  KapTouky — TOJNBKO A
MHTEPHET-IUIaTeXKEN.
- CosepuiaiiTe NOKYNKHU TOJILKO HA IPOBEPEHHBIX caiiTax ¢ 3amurToi nmporokosna HTTPS.
- He nmepexomute 1o cchUIKaM U3 MHUCEM, JTaXKEe €CIIM OHU AKOOBI OT baHka.
- Ilocne 3aBepiieHHs TOKYNOK C YYXXOro YCTpPOHCTBa yOeauTech, 4YTO JaHHbIE He
COXPaHWIKCh.
D) [IyremecTBus 3a rpaHuLly:
- 3Bapanee mpoBepbTe cpok aeiictBus Ilmarexxnoit kaprouku. Ilpu HeoOxomumocTu —
TIEPEBBIITYCTUTE €€.
- AKTUBUpYHTE BO3MOXKHOCTH HCIOJIb30BaHMA IlnaTesxHON KapTOUKH 3a pyOex oM uepes
MoObuiibHOE TPUIIOKECHHE.
- Y6enutech, uro Ha CuéTe 1OCTATOYHO CPENCTB MEPE. MOE3IKOM.
- O3nHakoMmbTeCh €O cnuckoM baHkoMaroB 3a rpaHuiieil Ha caiite [laTéxHON cUCTEMBI.
- Ilo Bo3BpalleHMHM M3 CTpaH C BBICOKMM YPOBHEM KapTOUYHOIO MOILIEHHHUYECTBA —
oOparutech B bank /1151 nepeBbinycka [1narexHol KapTOuKH.
E) JlononHuTENbHBIE MEPHI:
- [Mopxntounte SMS-yBenomiieHHs JisE OTCIICKMBAHMS BCEX OMNEpalii B peallbHOM
BPEMEHH.

IIpn nomydyenun HOBOM IInare:kHOM KapTOYKM, BBITYLIEHHOM HA MarepUaJlbHOM
HOcHUTele, akTUBUpyHTe €€ uepe3 bankomar uiu POS-repmunan ¢ sBBogom [1MH-koxa.
IIpn ytpare, Kpake WIM NOAO3PEHUM Ha KoMIpoMeranuio IlimarexHoill KapTouyku —
HemenaeHHo oOparutech B bank u 3a0nokupyiite [lnarexxHyio KapTouky.
B cinydae ucnonbs3oBaHus IlmareHOW KapTOYKH B CTpaHax C IMOBBIIIEHHBIM YPOBHEM
MOILIEHHUYECKUX PHUCKOB, MO BO3BpallleHUH Ha Tepputopuio PecryOnuku Kazaxcran, B
TeueHne S5 (mATHM) OAHKOBCKMX IHEH pekoMeHayercs oOpatutbcs B bank mmsa eé
nepeBbinycka. [lepeyenpb Takux cTpaH pa3MenieH B oTaeneHusx u Ha Calite banka.
JUig CHW)KEHUS BEPOATHOCTH KOMIIPOMETAIMM PEKOMEHIYETCSl MCIOJIb30BaTh Ppa3HbIE
[TNH-xomp!1 mst pa3Hbix [lmarexHbIX KapTOYeK M U30eraTh MPOCTHIX KOMOMHAITNN, TAKUX
Kak «1234» unu gatel poxKaACHHUS.
He pexoMmenmyeTcss MCHoib30BaTh yCTpoOWcTBa camooOchyxuBanus (bankomarsel), B
KOHCTPYKIIMM KOTOPBIX BBl OOHApYXUJIM MMOCTOPOHHME AJIEMEHTHI, 0COOCHHO B paiioHe
popesu i BcTaBKy [1naTesxxHON KapTOYKH WM Ha KJIaBHUAType.
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- He npumensiite ¢uzndeckyro cuiay npu BcTaBke [ImaTe)kHONW KapTOYKH, €CJIM OHA HE
MPOXOAUT B YCTPOMCTBO — OTO MOXET CBHJAETEIbCTBOBATH O MOILICHHUYECKON
MonupUKaIuy.

7KX) KonrTakrHas nHpopManus:

HaumenoBanue banka: AO «McnaMckuii 6aHk «3aMaH-baHky;

Anpec: Kazaxcran, . Acrana, pailoH « AnmMatsl», mpocnekT Pakpivikan Komkap6aes, 3nanue la,
H.II. 3;

DnektpoHHas mouta: info(@zamanbank.kz

Caiit: www.zamanbank kz

Tenedon: + 7 778 099 40 77
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«3aman-6ank» Hcmam  Oamki» AK  keke
TYJIFJIapFa apHalFaH KelIeHI OaHKTIK KbI3MET
ZAMAN BANK KepceTy mapThiHa 3-kockimma/[Ipunoxenue 3 k
JoroBopy KOMITJICKCHOTO OAHKOBCKOTO
oOciyxxuBanust uis  ¢usuyeckux Jmin B AO
«Mcnamckuii 6aHK «3amMaH-0aHK

COIUIAIIEHUE O PE®EPAJILHON MPOT'PAMME «JOCTAP»

Hacrosimum Cornamennem o pedepanbaoit mporpamme (nanee — Cornamenne) AO «Mcnmamckuii
O0ank «3amaH-bank», nMenyemom B nanbHeimeM «baHk», ¢ omHoil ctopoHbl U KiueHt -
¢u3nyeckoe IUIO, NpUHUMArollee ydacThe B PedepanbHoil mporpamme, HMeHyeMoe B
nanbHeiimem «Pedepep» min «Pedepan», nanee coBmecTHO nMmeHyemble «CTOPOHBI», a TO
OT/ETHHOCTH — KaK YKa3aHO BbIe i « CTOpOHa, MPUIILIH K COTIAIIEHUIO O HIKECIIAYIOMINX
ycnoBusix Pedepanbnoit mporpammsl «Jloctap» u ycnosusax yuactust Pegepepa unu Pedepana B
PedepanbHoii mporpamme «Zloctapy:

TEPMUWHBI U OTTPEAEJTEHUSA
Pedepep — dusnueckoe nuio, aercTByronmii kiueHT banka (mocturmmii 18 jeT), npuHIBIIUH
yuactue B PedepanbHoil mporpamMMe W mpuriacuBmMii  HoBoro kimeHTta (Pedepana)
MOCPENCTBOM TMepefaun emy MHauBuayanbHOUW pedepanbHOi cchuikn uian QR-koma Ha
YCIIOBUSIX, OTIpeIeNIeHHBIX PedepanbHoii mporpammoii 1 HactosmuM CoTltaleHneM.
Pedepan — dusnueckoe 1110, BIEpBHIE 3aperUCTpUpoBaBieecs B MoOMIbHOM NPUIIOKEHUHU TTO
WnpuBunayansHO# pedepanbHoil cebuike i QR-komy.
Pedepanbnas nporpamma — Pedepanpaas nporpamMmma «Jloctap», B paMKax yCIOBHI KOTOPOH,
Pedepep mo cBoemy keIaHHMIO U CBOCH BOJIE ICTUTCS CBOMM YHHKAIILHBIM PedepanbHbiM Ko oM
C TPEThUMHU JIMLIaMH, HAMEPEHHBIMU CTaTh KJIMeHTaMu baHka, B 1iesax noiaydeHussmu Pedepepom
u Pedepanom Bosnarpaxnenus. Ilpunumars yaactue B PedepanbHoii mporpaMme MOTYT TOJBKO
neecrocoOnbie auna, gocrturimue 18 ser. [lelictBus Pedepepa He SBIAIOTCS OKa3aHHEM
Kakux-J116o yciyr 1ia banka.
NupuBuayanbHas pedepaibHas CChLIKA — CChUIKA HAa CKauMBaHWE MOOWIBHOTO MPUIIOKEHUS,
cozieprkalias yHUKalIbHbIA uneHtuduxarop Pedepepa, mospomnsiomnias onpenenuts, 4ro Pedepep
npunék Pedepaina B kauecTBe HOBoOro KiueHTa banka (cBs3biBaet Pedepepa u Pedepana mexay
coboit).
QR-kox (Quick Response Code) — Bu3yajbHbId MAIIMHOYUTAEMBIN KO, COAEp KAl
YHUKaJIbHBIH WICHTU(UKATOp, TpeaHa3HAaYeHHBIH ans mnepenadn  PedepaiabHON  CCBUIKH.
Hcnonssyercs Pedepepom st mpusneuenus Pedepano B pamkax PedepanbHoil mporpamMmsl,
oOecnieunBaeT nepexos Ha MoOwibHOe mpuiiokeHne banka W perucTparyio HOBOTO KJIHEHTa C
BO3MO>XHOCTBIO OTCJICKWBAHMS UICTOYHUKA ITPUBJICUEHUS;
Bo3narpaxkaenue — 310 aeHexHas Boiara (B KZT), nauucnsemas (BoiiaunBaemasi) bankom
Pedepepy u Pedepany 3a coepmienne omgHoro u Oosee llemeBoro neicTBHs, KOTOPOE MOXKET
OBITH MTOJYYEHO UMH Ha YCIIOBHSIX U B MOPSIKE, IPEAyCMOTpeHHOM PedepanbHoii mporpamMmoi.
IleneBble aelicTBUA — JCUCTBUS, COBEpIICHHBIC PedepanoM, KOTOPhIE CUUTAIOTCS YCIOBUSIMU
JUIs BBITUIATHl BO3HarpaxaeHus Pedepepy u Pedepany B pamkax PedepanbHoil mporpammsl.
Crucoxk LleneBsix aeiicTBuii ykazad B PedepanbHoil mporpaMme.

1. YCJIOBUSA PE®EPAJIBHOM ITPOT' PAMMBI
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1.1. Hacrosmee Cormamenue o PedepanbHoli mnporpamme (manee IO TEKCTY
«Cornaiienue») B COOTBETCTBHU C TMOJIOKEHUsIMU cTaTthu 395 I'paxaaHCKOro Kojekca
Pecny6muku  Kazaxcran mnpusHaercs mnyOmuuHod odeproir. IlomHbIM u  G€30rOBOPOYHBIM
IPUHATHEM BCEX YCIOBUN U MosokeHuM Hactosuiero ComameHust (akuenToMm, crarbs 396
I'paxxmanckoro komekca Pecryonuku Kazaxcran) Pedepepom npusnarores aeiictus Pedepepa,
HanpaBJIeHHbIE Ha mepenadyy uM cBoeil MHnuBuayanbHoi pedepanbHoi cebuiku mubo QR-koxa
Pedepany u nomydenust nocneqaum WHmuBumyansHOW pedepanbHoi ccbutku b0 QR-kopa.
[TonHbIM 1 0€30TOBOPOYHBIM MPUHATHEM BCEX YCIOBUH M MOJOKEHUH HacTosmero CornanieHus
Pedepamom mnpusnatorcs aeiictBuss Pedepana, HampabieHHbIE Ha CckaunBaHue MOOWIIBHOTO
OpWIOKEHUsT Mo TmpenocraBieHHo Pedepepom WunuBuayanbHOi pedepanbHOl  cChlike
/QR-xony ¢ mocnenyromieit peructpanueid B MoOOWIBHOM TPWIOKEHHH (TIPUCOCTUHEHUE K
J1oroBOpy KOMILIEKCHOTO OaHKOBCKOTO 0OCykuBaHus Ui Gusnueckux iui B AO «Mcnamckuit
O0ank «3aman-0aHk»). OtaenbHOoro momanucanus Hactosmiero Cormamenuss CTopoHaMHU HeE
TpeOyeTcs.

1.2. Ilpunsaruem ycmoBuii Hactosimiero Cornamenus bank mnpenocraBisier Pedepepy
WnpuBuayansHyto pedepanbHyio cebuiky 6o QR-kox B MobunsHoM npunoxenuu Pedepepa
au00 JOBEpeHHBbI MOOWIBHBIM HOMep Tenedona Pedepepa mns mx nmampHelIed OTIPaBKH
Pedepany.

1.3. ®akrt, moaTBep:kmarONIMi, 4T0 Pedepep momenuics cBoMM YHUKaJIbHBIM PedepanbHbiM
KOJIOM C TPETbHUM JIMIIOM, HAMEPEHHBIM CTaTh PedepasioM, sBIsSETCS CKaYMBaHUE TaKUM JIUIIOM
MoOuIbHOTO TNPUIIOKEHUS 10 TIpeAocTaBieHHOW WHauBHmyanbHOW pedepanbHON CChIIKE
/QR-xony. B cnydae Bbimonnenust llenmeBoro neiictBusi, mpeaycMoTpeHHOro B Pedepanbhoii
nporpaMme, B TEUEHUHU Iepuoja, ycraHoBieHHoro bankom, Pedepany mnpenocrasnsercs
Bosnarpaxnenue.

1.4. Pedepep, ubuMm PedepanpabiM ko0M Bocmonb3oBasics Pedepan, BnpaBe mpeTeHaoBaTh Ha
Bosznarpaxnenue, npexycMorpeHHoe PedepanbHoii mporpamme.

1.5. Pedepep u Pedepan BnpaBe npereHnoBaTh Ha Bo3HarpakaeHus TONBKO MPU COOTIONCHUH
CIEAYIOLIUX YCIOBUM:

a) Pedepep m Pedepan cumrarorcs CBA3aHHBIMH TOJIBKO TPH CKadyMBaHUKM MOOWIBLHOTO
[Tpunoxenus Pedepanom no UnauBuayanbHoil pedepanbHoil cebuike Pedepepa nmubo
QR-kona;

b) Pedepan B mepBblii pa3 NPOXOAUT peErucTpanuio B MOOWIBHOM NPUIOKEHHH, B
NPOTUBHOM cCiydae (MOBTOpHBIE peructpanuu) Pedepas He cumTaeTcss HOBBIM
NpPUBJICUCHHBIM KJIMEHTOM W He ydacTByeT B Pedepanbnoil mporpamme (Pedepep He
MOJKET MIPUBJICKATh OAHOTO U TOTO ke Pedepana Gomnee 1 paza);

c) Pedepan coBepmmn xots 661 ogHo LleneBoe aeiictBue Ha cymmy He menee 1 000 Tenre B
tedeHue 30 KaJeHIapHBIX THEH Mocie perucTpanui B MOOMIBHOM TIPHIIOKECHHH.

1.6. B ciay4ae Hapymenus ycnoBuii PedepanbHoil mporpaMmbl MM BBISBJICHUST MOIIEHHUYECKHX
nercTBuii, baHk ocTaBiseT 3a co0Oil MpaBO OTKa3aTh B HAUMCICHUW BoO3HarpakaeHws Kak
Pedepepy, Tak u Pedepany.

1.7. Bemara Bo3HarpakJieHHs OCYLIECTBISIETCS HE Mo3aHee 45-TH THEW NOCJe perucTpanuu
Pedepana B MoOUIBHOM NPUIIOKEHUH WM HE MO3/1Hee 15-Tu nHel mocie ucTeyeHus nepuosaa
copepuieHust lleneBoro neicTBusi, HO He paHee OKOHYaHusi Takoro nepuoga (30 nueit). B
NaHHbIM cpok Bosnarpaxxaenue mnomyuyator U Pedepep u Pedepan. Bosnarpaxaenue
BBITUTAYMBAETCA Ha Tekymue cueta B TeHre Pedepepa m Pedepama. Ecim y Pedepepa unmm
Pedepana Ha MOMEHT BBIIJIaThl BO3HArpakJIE€HHUsI OTCYTCTBYET TEKYIIHil cueT B TeHre B baHke,
Bo3znarpaxxaeHue He BbIIIaulBaeTCs.

1.8. CyMMBI HajOroB M HWHBIX OTYMCIICHUI/IIaTeXeW/BbIIIAT W Mp., HNOAJISKAIIMX OIljIare
bankom 3a Bblutatel  Bo3HarpakaeHuss He BKJIIOYEHbI B CyMMbl Bo3Harpaxiuenus,
npeaycMoTpenHsle PedepanbHoil mporpammoil. baHk BbICTymaeT HajlOroBbIM areHTOM U
CaMOCTOSITEJIbHO BBIIMJIAUKMBAET HAJOrOBblEe 00s3aTesbCcTBa (IIPU MX HAJUYMU), BO3HUKAIOLIUE Y

96



JloroBop KOMIUIEKCHOTO GAHKOBCKOTO 00cmy)uBaHuA 1is ¢puzndeckux juin B AO «Mcmamckuit bank
«3aman-baHk»

Pedepepa u Pedepama B pamkax Bbeliatel Bosnarpaxaenuss bankom mo PedepanbHoit
nporpaMMe, B pasMepe W MOpsAKe, IMPEeTyCMOTPEHHOM 3aKOHOAATENLCTBOM PecmyOmnku
Kazaxcras.

1.9. Akuenrom Pedepep noarsepxmaet, uro HacTosimee ConmameHne He JUIIAeT MpaB, 0OBITHO
MPEIOCTABIIIEMbIX IO COIVIAIICHUSIM/IOTOBOPaM TaKOro BUA, HE MCKIIOYAET WJIM OTPaHUYKBAET
OTBETCTBEHHOCTh baHka 3a HapymeHue o0053aTelIbcTB M HE COACPKUT JIpyrue SIBHO
0o0OpeMEeHHUTENbHBIE YCIOBUS, KOTOPHIE, UCXOASl U3 CBOMX Pa3yMHO IMOHUMAaeMbIX MHTEPECOB, OH
HE TMPUHUT OBl IPU HAJMYUM BO3SMOXKHOCTH yYacTBOBATh B ONPENEICHUH YCIOBHI HACTOSIIETO
Cornamenus. Pedepep Taxke NOATBEpkAAET, UTO B MOMEHT akiienTta Hactosiero CoraneHus
OH SIBJIIETCS JI€€CHOCOOHBIM, MOJTHOCTHIO MOHMMAET M OCO3HAET CBOM JICHCTBHS U IPAaBOBBIC
MOCJIEACTBUSL X COBEpUICHHs (B TOM YHCIIE COIJIACEH CO BCEMM YCIIOBUSIMHU U TOJIOKEHUSMU
HacTosimero ComameHus), a Takke HE HAXOAUTCS B TAKOM COCTOSTHMM, KOTZla OH HE MOMKET
MOHUMATh 3HAUYE€HUE CBOUX JIEUCTBUHN WM PYKOBOAUTH UMHU.

1.10. bank BmpaBe OrpaHHYMTH ydacTHe B Hactosimed Pedepanbhoili mporpamme (u He
BBITUTaYMBaTh Bo3Harpaxknenue) mo0wix juil (B ToM uncie Pedepepa u Pedepana) mo ceoemy
YCMOTPEHHIO, €CJIM Y HEr0 BOZHUKHYT MOA03PEHUS B HETOOPOCOBECTHOCTH TAKUX JIHII.

1.11. CkaumBass W perucTpupysice B MoOWIbHOM MpUIOKEHUH 10 WMHAMBUIYaTbHON
pedepanbhoil cebuike/ QR-xkomy Pedepepa, Pedepan maer cornacue, uto Pedepep moxkeT y3HaTh
uHpopmario o coBepimieHnd WM LlenmeBbIX AeHCTBUI M HEe WUMeeT NpeTeH3uid K baHky 1o
packpeIThio Takoi nadopmarmu Pedepepy.

1.12. PedepanvhHas mporpamMma JeHCTBYEeT B TEUEHHE CPOKOB, MPETyCMOTPEHHBIX B Hel. B
ciydae, ecnu Pedepan ocymectBur lLleneBoe neiicTtBue BHE CpoOKa, HPEAyCMOTPEHHOTO
HactossmuM myHkToM Cornamienusi, bank BmpaBe oTkazatek Pedepepy u Pedepany B Boimuiate
Bosnarpaxxnenust B paMkax ycioBui Hacrosiuero ComnameHus. bank BlipaBe NpoIMTh CPOKU
PedepanbHoii mporpaMMbl Ha 11000 CPOK MO CBOEMY YCMOTPEHHUIO 0€3 KaKOTO-TH00 U3BEIICHUS
Pecdepepa. Pedepep cornamaercst ¢ JaHHBIM yCIOBUEM.

1.13. Yyactue B PedepanbHoii mporpamMme sBIsSIeTCS T0OpOBOJIBHBIM. baHK ocTaBiseT 3a co0oi
MIPaBO H3MEHUTHh ycioBUs PedepanbHoil mporpamMMbl, MPUOCTAHOBUTH WJIM 3aBEpIIUTH €&
neiicteue B J1I000M1 MOMEHT [0 CBOEMY YCMOTPEHHUIO, YBEJOMHUB YUYaCTHUKOB dYepe3
ounmanbHelii caiit banka/MoOunbHoe [lpunoxxenue nin nHBIM yoOHBIM a7 banka crioco6om
HE MeHee 4eM 3a 5 (1mITh) pabouux JHEH 10 BCTYIUICHHUS U3MEHEHUH B CHITY.

1.14. YcnoBus PedepanbHoil mporpaMMbl MOTYT PacIpOCTpPaHATHCS HA Ipyrue akuuu banka u
MOTYT CyMMHPOBAThCA M0 yCMOTpeHHI0 baHka.

2. SAKJIFOYUTEJIBHBIE IMTOJIOXKXEHU S
2.1. CropoHBl 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 TMOJHOE WM YACTUYHOE HEBBITIOTHEHHE
00s3aTeNbcTB 10 HacTosmieMy CoIvIalleHW o, a TaKKe 3aJepKKy B WX BBITIOTHCHHH, €CIH
TaKOBBIE SIBUJIMCH CIIEACTBUEM 00CTOATEIHCTBAMH (POpC-Maxopa.
2.2. K TakuM 0OCTOSATEIHCTBAM OTHOCSTCS JIIOOBIC COOBITHSI, BBIXOMSIINE 33 PAMKH KOHTPOJIS
CropoH, B TOM YHUCJIE: BOCHHBIC KOH(PIUKTHI, TEPPOPUCTHUECKUE AKTHI, PUPOIHBIE KATacCTPOPHI,
CTUXUHHBIE O€ACTBUS, SNUIAEMHH, 3a0aCTOBKM, MUTHHIH, cOOM B paboTe 3IEKTPOHHBIX
IUTATEKHBIX CHUCTEM MO TEXHUYECKUM TNPUYMHAM, HEUCIPABHOCTh JIMHUNA CBS3H JIHOO
KOMMYHUKAITMOHHOTO 000pyJI0BaHUs, padoTa KOTOPHIX HE 3aBUCUT OT CTOpOH, mepeboeB B
paboTe KaHAJOB CBSI3M, MEpeOOEB B JJIEKTPONMHUTAHHMM, TMOOATBHBIX TMepeboeB B padoTe
Ka3aXCTaHCKOTO W MEXKIYHAPOTHOTO CETMEHTOB ceTH VHTEepHET, CO0eB CHCTEM MapIIpyTH3aluN
/WM B CHCTeME JOMEHHBIX WMEH, ocyulecTBieHus DDoS-arak u WHBIX JeHCTBUH,
HapYIIAOIMUX PabOTOCIIOCOOHOCTh MHTEPHET PECYPCOB M KaHAJIOB CBS3H, JHOO 1O MPHYHUHE
0TKa3a B 3aUMCJICHUU JeHeT OaHKoM OeHeduiuapa.
2.3. Cpok ucnoiHeHus 00s13aTeNbCTB M0 HacTosAleMy ComaleHno OTOABUTAETCs COpa3MEPHO
BPEMEHH, B TEUEHHE KOTOPOTO ACHCTBOBAIH (POPC-MaKOPHBIE OOCTOSATENHCTBA.
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2.4. Bce pa3Homacusi WIH CIOpPbI, KOTOPbIE MOTYT BO3HHMKHYTH, OYyIyT, MO BO3MOXKHOCTH,
YPErylupoBaTbCsi CTOPOHAMHU IIyTeM IeperoBopoB. JIoObie cnopsl Mexay CropoHamu,
CBsI3aHHbIE ¢ HacTosiUM CoranieHueM, MOoAeKaT pa3pelIeHuI0 B CyJle 0 MECTY HaXOXKICHUS
banka.

2.5. B ciuywae, ecnum omHa w3 4actei Hacrosmiero CoramieHuss OyJIeT B yCTaHOBJICHHOM
3aKOHOJATEILCTBOM TMOPSIIKE TPU3HAHA HEICHCTBUTEILHON, TO JaHHBIM (DakT HE BIEYET
aBTOMAaTUYECKOTO MPU3HAHUS HeJeHCcTBUTENbHBIM Bcero CornamieHus B 1IeJIOM W/WIM UHBIX ero
yacTen.

2.6. bank BmpaBe 3ampammBath y Pedepepa m Pedepana mokyMeHTHI M CBeIEHHUS B HEJAX
peanm3anuu PedepanpHoii mporpaMmbl, B TOM Yucie 9TOOBI yOenuThes B iuaHocTH Pedepepa u
Pedepana.

2.7. OnHocTOopoHHEE pacTopkeHue Hacrosimero CornamieHuss ¥ OJHOCTOPOHHHUI OTKa3 OT €ro
UCIIOJTHEHHs] BO3MOXKHBI N0 uHuUMatuBe banka. Ilpu stomM baHk He AomKeH yBemoMIsAThH
Pedepepa o mpekpamenun geiictBus Hactosimiero CorviamieHus, WHadYe Kak IyTeM
omyOiMKoBaHus Ha caiite/MoomnpHOM [Ipunoxenun wim UHBIM yaoOHBIM 11 banka criocobom.
2.8. Bo Bcem, 4To He yperynupoBaHo HacTosimuM CoramenueM, CTOPOHBI pyKOBOJCTBYIOTCS
NEHCTBYIONTNM 3aKoHOaTebcTBOM Pecmybnmku Kazaxcras.
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«3aman-6ank» Mcmam  OGamki» AK  keke
TYIFajapra apHaifaH KelleHAl OaHKTIK KbI3MET
ZAMAN BANK KepceTy mapTeiHa 4-kockivma/llpunoxenne 4
JloroBopy KOMILUIEKCHOTO 0GaHKOBCKOTO
obcrmyxxkuBaHust Ui pusmdeckux Juir B AO
«Mcnamckuii 6aHK «3amMaH-0aHK

YesoBus no oundpoBke (TOKEHNU3AUN)
miiare;xxkHoi kaprouku AQ «Mcnamcknii 6ank «3aman-bank»

Hacrosimme YenoBust mo omudpoBke (TokeHU3anuu) rarexHoi kaprouku AO «Mcnmamckuid
Oank «3aman-bank» (mamee — VYcioBus), SBIAIOTCS HEOTheMJIeMOM dYacThio JloroBopa
KOMILUIEKCHOTO OaHKOBCKOTO oOciyxkuBaHus miusi pusmueckux ymi B AO «Mcmamckuit GaHK
«3aman-0ank» (nanee — Jloroop).

VYcnoBusi onpenenstoT OCOOEHHOCTH U MOPAJOK OKa3zaHUS baHkoM yciyru mo ounu@poBke
(roxennsanum) IlnatexxHOHN (-BIX) KApTOUKHU (-€K), @ TAaKXKe YCTaHABIUBAET IpaBa, 00s3aHHOCTH,
OTBETCTBEHHOCTh baHka M, a Takke HMHbIE OCOOCHHOCTH MPABOOTHOLIEHUIN Mexay baHkom u

Kiunenrom.

TEPMUHBI U OITPEJAEJIEHUSA
Ilnarexxublii.  MOOMJILHBIIE  cepBHC — TporpamMmHoe  obOecneuenue IIpomaiinepa,

npenocrasisgeMoe KieHTy Ha OCHOBaHMM OTAEJIBHOIO COMIAIIEHHU (I0r0BOpa), 3aKJIIOYEHHOTO
mexnay Ilposaiinepom n Knuenrom, npeacrapisiomee coOoi MpUIOKEHUE, YCTAaHOBIEHHOE Ha
MOOWJIBHOM yCTpOHcTBE, o3BoJIstoIee TokeHn3nposarh [lnarexxHyro kapTouky, yaaiutb TokeH,
UCIONb30BaTh TOKEH nns ocylecTBiaeHus onepauuil. @OyHKIMOHAIBHBIE BO3MOYKHOCTH
[Inare;xHOro MOOGMIIBHOTO CEpBHUCA, YCIOBHSI €r0 MCIOIb30BAHUSA M MOPSJIOK IPEAOCTaBICHUS
Knuenty npaB Ha ero ucnonb3zoBanue onpenesatores [Iposaitaepom.

IIpoBaiizep — IOpuIUYECKOE JIMLO, SBISAIOLIEECS IPOU3BOAUTENEM (pa3paboTUMKOM)
[TnaTesxxHOrO MOOMIBLHOTO CEpBHCA, KOTOpoe obecneunBaeT Ha ocHoBaHUH npaBwi MIIC u/unu
Ha OCHOBaHMU oOTAenbHOro coramenuss ¢ MIIC uHQOpPMAIIMOHHOE M TEXHOJIOTHYECKOEe
B3auMojieicTBue npu (OpMHPOBAHUH, OOCIY)KMBAaHMM U HCIOJIb30BaHMM TokeHa B LEJSIX
IIPOBEJICHHUS OllepaLUl.

Token — mudposoe npencrasnenue [lnaresxHol KapToukH, KoTOpoe (GopMHpyeTcs 1Mo (pakTy
Tokenuzamuu [lnare)xHOW KapTOYKHM, W KOTOPOE XpaHUTCS B 3alM(POBAHHOM BHUJE B
3anieHHoM obnayHoMm xpanwiuime MIIC, a Takxe coxpaHseTcs B HaMsITH MOOWJIBHOTO
YCTPOMCTBA.

Tokenu3zanuss — mpoluecc CO34aHMs CBSI3KM PEKBU3UTOB IIIaTeXHOW KapTouku M TokeHa,
NO3BOJSIIOIIMI  OJHO3HAYHO onpenaenuth [lnarekHyr0 KapTOuKy, HCIOJIb30BAaHHYIO JUIS
COBEpULIEHMs] omepauuid ¢ ucnoiab3oBaHueMm TokeHa. Omepanuu, COBEpIICHHbIE C
ucrnoib3oBaHueM  TOKeHa, paBHO3HAuHbl OIEpauUusM, COBeplIeHHbIM  KiimeHTOM C
UCIoab30BaHueM [narexHoi KapTOUKH.

B VcioBusix Takke HCIONB3YIOTCS TEPMUHBI M OIPENEICHUS, KOTOPblE MMEIOT 3HAuY€HHE,
yKa3zaHHoe B Jlorosope.

1. OBIIME ITOJIOKEHUA
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1.1. Ilpucoenunenune Knuenta k VYCIOBHUSM OCYIIECTBISETCSA MPU COBEPIICHHUU CIEAYIOIIETO
JNEUCTBHS: TIOATBEPKIACHUS CONIACHA O IPUCOCAUMHEHUM K YCIOBHMSAM IIyTEM HaKaTus B
[InarexxnoMm MoOuiabHOM cepBuce KHomkH «lIpuHuMaro»/«CornaceH» WIH COBEpUICHUs
KinuenTtoM  m100BIX  KOHKIIIOAEHTHBIX — JIEHCTBUM, CBUICTENBCTBYIOIIMX O HAMEpPEHUU
UCHONIb30BaTh [lmarexHbIii MOOMIBHBIN CEpBUC, BKIIOYAs aKTHBALMIO TOKEHA MM A00aBICHHE
[Inare:xHOM KapTOYKH B COOTBETCTBYIOUIUM JIEKTPOHHBIN KOIIENIEK, TPU3HABAEMOIO aKILIEITOM
(momnoe u Oe3oroBopounoe npunsTHe KimeHToM Bcex monoxeHuit YcnoBuit). TokeHu3arus
ocymiecTBisgercs ¢ Tnomomblo [lmarexxHoro MOOWUIBHOTO CepBHCa, YCTAaHOBJICHHOTO Ha
MoOuIEHOM yCTpPOKCTBE.

IIpu stom ¢dukcanus npucoeaunenuss Kmnuenra k VYcnoBusiM ocymiectsisercs bankom B
3JIEKTPOHHOM BHU/JIE YEpE3 anmnaparHo-NporpaMMHbIA KOMIUIEKC baHKa.

Wudopmanus w3 anmapaTHO-NPOrPaMMHOTO KOMIUIEKca baHka MOXeT HCIOIb30BaThCs B
KaueCcTBE JJ0Ka3aTeJIbCTBA IIPH PACCMOTPEHUHU CIIOPOB, B TOM YHCIIE B CY[I€OHOM MOpSI/IKE.

1.2. VYcnoBust ycraHaBiauBaroT Mopsaok oka3zaHusi bankom Knuenty ycmyru mo onudpoBke
[InarexHol kaprouku nyTteM ee TOKEHM3aluH, a TaKXKe MOPSA0K HCIoiab30BaHus KnueHtom
TokeHa mJ1g MpoOBEICHUS ONEpaIIUid.

1.3. 3a omudposky Ilnarexxnoit kaprouku myreM Tokerm3aru bankom He B3umaercs ¢ Kiimenra
KOMHUCCHOHHOE BO3HArpakJICHUE.

1.4. Tlpu coBepimieHHMH OIEpalid C HUCIONb30BaHUEM TokeHa Bepudukamus Kinenra
OCyIIECTBIAETCS IyTeM BBojxa KimeHToM mnaposis B MOOWJIBHOM YCTPOWCTBE/OTIEYaTKOM
nanblia/pacrio3HaBaHusl JUIla U JONOJHUTENbHBIM BBOAOM, eciu Tpedyercs, [IMH-kona (mpu
arexax uepe3 POS-repmunan).

2. ICTIOJIb30BAHUE TOKEHA U TOKEHU3AIIUS IIJIATEXKHOM KAPTOUYKH
2.1. Jlna ocyliecTBICHHUsI OINEpaluil C HCHOJb30BaHUEM TOKeHa HEeoOXOoIuMO OIU(pPOBATH
[TnatexxHyto kapTouky mytem ee TokeHu3anuu ¢ nomouispro [11arexxHoro MOOUIBHOTO CepBHCA.
OmudpossiBas [lnarexxnyro kaptouky mytem ee TokeHuzamuu KJMEHT mpemocTaBisieT CBOE
comtacue baHky Ha npoBezieHME onepalLuii ¢ Ucroiib30BaHueM TokeHa.

2.2. Ilo ¢axry ycnemnoi Tokenuzanuu, TokeH (opMupyeTcss U XpaHUTCS B 3alUIICHHOM
obnauyHom xpanwunie MIIC, a Takke B 3amm@poBaHHOM BHAE B CIELUATU3MPOBAHHOU
3amuIeHHon odnactu [lnarexxHoro MOOMILHOTO CepBHCa.

Tokenuszamust ocyuiectTBisieTcs nocie Bepudukanuu Kinmenra u nomydenus: bankom cormacus
Knunenra Ha TokeHusauuro, npu yciaoBuu coOmoneHust KinveHToM Bcex cleayronux yCIOBHM:
cTabUIIbHOE MOJKII0YeHNEe MOOUIBHOTO YCTPONCTBA K ceTU VIHTEpHET CO CKOPOCThIO HE MEHEE
1 M0/cex, 3apsn akkymynaropa Ha MoouibHOM yctpoiictBe 6onee 20 % (aBaamaTé MpOICHTOR),
OTCYTCTBHUSI BMelIaTesNbcTBa B mpouecc TokeHusanuu (3akpeitue IlnarexxHOro MoOMIBHOTO
cepBHca, CKphITHE (CBOpaunBaHue) ¢ s3KkpaHa MoOUIbHOIO yCTPOWCTBA U T.I1.).

2.3. IIpu ucnons3zoBanuu TokeHa Bce ycnoBusi oOciyxuBanus [lnarexxnoii kaprouku: Tapudsr,
YCTaHOBJICHHbIE JIMMUTBl W OrPAaHUYEHMs, ydacTUE B IPOrpaMMax MOOIIPEHUs (aKIHIX),
UH(POPMUPOBAHHE IO ONEpaIMiIM, — HE U3MEHSIOTCSL.

2.4. KnueHT BIpaBe camMoOCTOSATEIBHO Oe3 cornacusi banka ymamuTh ¢ MOOMIIBHOTO YCTpPOMCTBA
Token. Ynanenue TokeHa ¢ MOOMIIBHOTO yCTPOWCTBA BJICUET MpEKpalleHne nposeaeHns bankom
orepauuii ¢ ucnoap3oBanueM TokeHa.
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2.5. Onepauun (IUIaTeXH) € HCHOJIB30BaHHEM TOKEHA OCYIIECTBISIOTCS ITyTE€M MOJHECCHHS
MOOMIIBHOTO ycTpolicTBa K POS-TepMuHany u/nim myTeM BbIOOpa COOTBETCTBYIOIIETO CIIOco0a
OIJiaTel TNPH COBEPLICHUM OHJIAHH-MOKYNKM Ha CcaiWTaXx W B MOOWIBHBIX MPUIOKEHUSX,
TO/I/IEP>KUBAIOIINX TEXHOJIOTHIO ToOKeHU3anuu (Harpumep, Apple Pay u Google Pay).

2.6. Ilna cosepuienust onepanuu Knment BbeiOMpaeT coorBercTByromuii Token IlnarexHoit
KapTOUYKH, C UCIIOIb30BaHUEM KOTOPO OyleT COBEpILCHA OIepariys.

3. BIOKUPOBAHHUE TOKEHA
3.1. bnokupoBanue TokeHa wiIM ero yJajJeHue H3 MNaMsITH MOOWUIBHOTO YCTpPOWMCTBa HeE
npekpamaer acicrteue Ilnare:kHOM KapTOYykW, K KOTOPOHM COOTBETCTBYHOUN TOKeH
c(hopMHpOBaH, U HE BJIEYET TEXHUYECKUE OTPaHMUYCHMs Ha €€ HUCIOJIb30BaHUE (HE OJOKHpYeT
[MnaTexxHyr0 KapTOUuKYy).
3.2. C ™omeHnTta OnokupoBku IlmarexHoli kaprouku, Onokupyercs TokeH UIsl JaHHOU
[InaTexxHONW KapTOYKM HAa MOOWIHHOM YCTPOWCTBE C IENBI0 HEIOMYIICHUS COBEPIICHUS
HECAaHKIIMOHUPOBAaHHBIX ONEpaIvii.
3.3. B cnydae yrparsl MOOWIBHOTO ycTpoicTBa, Kimuenty Heobxonumo oOparuthes B bank minm
otnenenne banka c nenpto OnokupoBanus TokeHa, copepikaerocs Ha yTpadeHHOM MOOMIIBHOM
ycrpoiictBe. B nmanHom ciywyae bank Onokupyer Toimbko TokeH, Ilnarexnas kapTouka He
OJoKUpyeTCs.
3.4. TokeH mpu3HAETCs HAXOALIMMCS BO BJIAJIEHUM U NOJIb30BaHMM KimeHTa npu OTCYTCTBUU
JIOJDKHBIM 00pa3oM 3aperucTpupoBaHHOro TpeboBanus Kimenrta o OnmokupoBanuu TokeHa, a
olepaiyy, COBEPIICHHbIE C HCIHOJb30BaHMEM TOKEHa /10 BCTYIUIEHUS B CUJIY YBEIOMJICHHS
Knuenra o 6nokupoBanuu TokeHa, MpU3HAIOTCS HaAJIEKaIIUM 00pa30M CaHKIIMOHUPOBAHHBIMU
Kimnenrom.
3.5. CTopoHbI COIIacHbI ¢ TeM, uTo ykazanus Kiuenra o OnokupoBanuu TokeHa, mpu ycaoBUU
YCTaHOBJIECHMs JIMYHOCTH KilmeHTa, NpU3HAIOTCA PaBHO3HAYHBIMM IIHCBMEHHBIM YKa3aHHAM
KiuenTa, nonyyeHnHbiM bankoM Ha OyMa)XHOM HOCHTEIE, 3aBEPEHHBIM noanuckio Kinenra.
brnoxuposanue Tokena ocymecTsiseTcs nocie noinydeHus bankom ysenomiienus Knumenra o
biioxupoBanun TokeHa:
3.5.1. mpu obpamennu no Tenedony B KoHTakT-1IeHTp — HE To3AHEee S5 (MATH) 4acOB C MOMEHTA
oOparreHus;
3.5.2. mpu obOpaiieHuu B oTaesieHre banka ¢ MMCbMEHHBIM 3asiBICHUEM — He 1o3Hee 1 (0aHoro)
paboyero AHA ¢ MOMEHTa OOpalleHusl.
B cnyuyae npuumnHenus yObiTka KiMeHTy ©npu BO3HMKHOBEHHWH HECAHKLHOHHUPOBAaHHOU
onepauuu(i) BCIEICTBHE HEUCHOIHEHUS JMOO HECBOEBPEMEHHOTO W/WIM HEHAJISKAIIEero
ucrnoiHeHusi bankom ykazanus Knuenra o 6mokupoBanuu TokeHa, bank 00s3yeTcsi BO3MECTUTH
Knuenty npuunHeHHbIN yiiep0 B pasMepe HECAaHKIIMOHUPOBAHHON oneparuu(if).
3.6. Knuent coraceH ¢ Tem, uto OnmokupoBaHue IlnmarexHol kapToOuku M (WIM) HaJlOXKEHHE
apecta Ha JIeHbI'd, Haxozsmuecs Ha Cyere, W/WiIKM NPUOCTAHOBICHHE PACXOAHBIX OINEpaluil Mo
Cdery 10 OCHOBaHUSM, IPEAYCMOTPEHHBIM 3aKOHOaTeNbcTBOM PecyOnmku KasaxcraH, Bieuet
HEBO3MOXXHOCTB ITPOBEJECHMS ONIEPALMN C UCTIONb30BaHUEM TOKeHa.

4. TPEBOBAHUS K BE3OITACHOCTH
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4.1. KnueHt o0s13aH co0nroaath cienyromue TpedoBaHus [0 6€30MaCHOCTH B LIESIX UCKIIIOUEHUS
HECAaHKIIMOHUPOBAHHBIX OllEpalMii ¢ UCIIOIb30BaHUEM TOKEeHa:

4.1.1. He ocTaBIATh MOOMIIBHOE YCTPONUCTBO O€3 MPUCMOTPA;

4.1.2. obecnieunTh HaJUISKAIINN ypPOBEHb 0€30MaCHOCTU Ha MOOMJIBHOM YCTPOWUCTBE, UCTIONb3YS
MapoJIu U JPYTUe BO3ZMOXHBIE CIIOCOOBI OJI0KHPOBKH/Pa3z0I0KUPOBKH MOOMIIBHOTO yCTPOHCTBA;
4.1.3. ybenutbcsd B TOM, YTO Ha MOOMJIBHOM YCTPOWCTBE HE 3aperuCTPUPOBAHbI OTIEYATKU
NaJIBIEB WM UHBIE CIIOCOOBI ayTeHTU(UKAIIUK PYTOTO JINIA, BKIIOUasi pacliO3HaBaHUE JIUIIA;
4.1.4. He pa3miamarh TPETHUM JIMIAM apoJb OT MOOUIBHOTO YCTPOUCTBA,

4.1.5. ynanutp Bce JIMYHBIE JJaHHBIE U (PMHAHCOBYIO MH(GOPMAIUIO ¢ MOOMJILHOTO YCTPOWCTBA,
€CJIM NIPEKPAILEHO €T0 UCII0Ib30BaHMUE;

4.1.6. HezamemUTEeILHO OOpaTuThCsa B bank mo Homepy Tenedona banka, ykazaHHOMy Ha
opunmansHom Caiite banka B cioyyae mogo3peHHM Ha J1000€ HECAaHKIMOHHPOBAaHHOE
ucnosib3oBaHue TOKeHa, a TakXke, eClIM MOOUJIbHOE YCTPOMCTBO OBLIO B3JIOMAaHO, YTEPSHO WIIH
YKpaJIeHo;

4.1.7. ne OnoxkupoBarh JOOble (YHKIUM OE30IMaCHOCTH, MPEIYCMOTPEHHbIE HAa MOOMIHLHOM
YCTPOMCTBE B LEJAX 3alUThl TOKeHa;

4.1.8. B 00s3aTenbHOM MOPSAKE CO3/aTh CIIOXKHBIA MMAapoib M COXPAHSTHh TOJNBKO CBOU
OuomeTpuueckue JaHHble (OTHEYaTKW TMajiblla, paclo3HaBaHMWE JHMLIA W JIpyrue) s
WCIIOJIb30BaHUSI MOOMIJIBHOTO YCTPONCTBA;

4.1.9. ynanuTh Bce JMYHBIC JaHHBIC U (PMHAHCOBYIO MH(POPMALUIO ¢ MOOMIBHOTO YCTpPOMCTBA
IpuU nepesiaue MOOMIIBHOTO YCTPOMCTBA TPETHUM JIMLAM;

4.1.10. He moxBepraTb MOOWJIBHOE YCTPOMCTBO ONEpalnusM TOBBIIMICHUS NPUBUIETHIT/B3IOMA
OTIepaIlMOHHO cucTeMbl ycTpoiicTBa (jail break, rooting u apyrue);

4.1.11. ve ucnonp3oBath [InarexHplii MOOMIBHBINA CEPBUC MPU MOAKIIOYEHUH K OECIIPOBOAHBIM
ceTsaM OOIIero 0CTyIa;

4.1.12. ve npousBoauTh Bepudukanuio B [ImaTexHblii MOOMIIbHBINA CEPBUC HA MOOUIIBEHOM (-bIX)
YCTPOICTBE (-axX), MPUHAAJIEKAILETO (-UX) TPETbeMy (-UM) JIULLY (-am).

5. TPABA U OBA3AHHOCTHU CTOPOH
5.1. bank o06s13aH:
5.1.1. ucnonusATh ykazaHusa KiveHTa, MONy4YeHHbIE C TOMONIbI0 TOKeHa, MO MPOBEACHUIO
onepanuu 1o Cyety B COOTBETCTBUH ¢ ycaoBusimu JJorosopa, [Ipasunamu MIIC;
5.1.2. npuHATH BCE BO3MOXKHBIE MEPhl K HEJOMYILIEHUIO MIPUEMa YKa3aHUIl ¢ UCIOIb30BAaHUEM
Tokena 0Oe3 mpeaBapuTenbHOM ycnemHoW Bepudukanuu Knuenra (mpu HeEoOXOOUMOCTH ee
IIPOBEJEHMS 110 pelieHnI0 banka);
5.1.3. B cpoKH, IPEeTyCMOTPEHHBIE YCIIOBUSIMH, OT0KHUpOoBaTh TokeH Ha MOOHILHOM YCTPOMCTRE;
5.1.4. xoncynerupoBath Knuenra no Bonpocam oungpoBku [lnaTesxHON KapTOUKH;
5.1.5 o6ecneunts KOHGUIACHIHAILHOCT, HHPOpMAIMK 00 omepamusX, COBEPUICHHBIX C
HCIIONIL30BaHNEeM TOKeHa;
5.1.6. mpegocraBnaTe o TpedoBanuto Kimenra nndopmammio 06 onepanusax, NpoBEIECHHBIX C
ucronp3oBaHueM TokeHa, MyTeM MpefoCTaBICHUS BBIMUCKM 1O CYeTy B COOTBETCTBHM C
ycaoBusamu Jlorosopa.
5.2. bank Bopage:
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5.2.1. He ucnonHATh ykazaHusa KiueHta o mpoBeneHuu omepauuu mo CUeTy, COBEpIIaeMBbIE C
UCIOJIb30BaHUEM TOKeHa, B cIyyae:

1) ecnu Bepudukanus Knuenra He nporuia yCHemHo;

2) HaJIMYMsL OCHOBAHMM NPENATCTBYIOMIMX MPOBEACHHUIO onepanuii mo CueTy, NpeaycMOTPEHHBIX
3akoHonareabcTBOM  PecryOnuku  Kaszaxcran wu JloroBopoM, MHBIMH — COIVIALICHHUSAMU,
3aKIoueHHbIMU ¢ KineHToMm;

5.2.2. ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOJATeNbCcTBOM PecnyOnmuku KazaxcraH, U3MEHATH U
(unmu) nomonHATH YenoBus, ¢ yBepomisieHHMeM KimeHTa O Takux M3MEHEHUsX M (Win)
JOTIOTHEHUSAX HE To3AHee, ueM 3a 15 (mATHaauarh) KaJdeHAApHBIX HEW 10 BCTYIUICHHS UX B
CHITy, IyTeM pasMmelleHus ykazaHHoi uH(opmanuu Ha Caiite-banka. Mcnons3oBanue TokeHa
1I0CJI€ BCTYIJIEHUS B CHJTy U3MEHEHUH U (WIN) TOTIOJIHEHUH K YCIIOBUSAM SIBJISETCS OHO3HAYHBIM
Y HEOCHIOPUMBIM CBUJAETEILCTBOM TOro, 4To KIiIMEHT cornaceH ¢ TaKMMH M3MEHEHUSIMU U (WJIN)
JIONIOJTHEHUsIMU. B citydae Hecoryacus ¢ BHOCUMBIMH M3MEHEHUSMH UM (WJIHM) JONOJIHEHUSMH B
VYenoBusi, KnneHnt o6s3aH mpekpaTuth wucnoib3oBaHue TokeHa myTtem ynaneHuss TokeHa ¢
MobunpHOro ycTpoiicTa iy OnokupoBanus TokeHa;

5.2.3. B yCTaHOBIJIEHHBIX 3aKoHoAaresbCcTBOM PecryOnuku Kasaxcran ciyyasx ocylecTBIsATh B
orHomeHnn KimeHTa  KOHTPOJNBHBIE W  WHBIE (YHKIUH, BO3JIOKEHHbIe Ha baHk
3akoHonarenbcTBoM PecnyOnuku KazaxcrtaH, B CBsi3u c ueMm, 3amnpamnBarh y KiueHnra jiro0Oble
HEe0OXOMUMbIE JTOKYMEHTbl W (WJIM) MUCHbMEHHBbIE IOSCHEHUS OTHOCHUTENIBHO Xapakrepa u
SKOHOMMYECKOTO CMBICIIA MPEANONAraéMbIX WM COBEPIICHHBIX ONEpaluil C MCIOJIb30BAHUEM
ToxkeHa;

5.2.4. orpaHuuYuTh, NPUOCTAHOBUTH HCIIOJAb30BaHUE TOKEHa, OCYLIECTBUTH OJIOKHPOBAHUE
TokeHa B nt00oe BpeMsi 0e3 yBeAOMIIEHHs U 10 J11000i Ipu4KHe, B TOM ducie, eciau KimeHt He
COOJIIONAET MOJIOKCHHS YCIIOBHIA;

5.2.5. otkazarb Kimenty B omudpoBke I[lnarexHoil KapTOuku B ciiyyae HE IMPOXOXKIACHUS
Knuenrom Bepudukanmnu Knuenra u (unun) ecnu [narexnas kaprouka 3a0710KMpOBaHa.

5.3. KnueHt 0643aH:

5.3.1. coOmromaTh NOJIOXKEHHS YCIOBMIA;

5.3.2. obecrneunTh KOH(UICHINAIBHOCTD, & TAK)XKE XpaHEHHEe MOOUIBLHOIO YCTPONCTBA, Mapos,
SIM kapTbl, JJOTMHA U MapoJst K y4eTHOH 3anucu B [1narexxHoM MOOUIIBHOM cepBHCE, CIIOCOO0M,
UCKJIIOYAIOIUM JIOCTYII K HHMM TPETbUX JIMI, a TaKKE€ HEMEMNJIECHHO YBEAOMIIATH baHK o
HOJJO3PEHUHU B TOM, YTO MOOMIJIBHOE YCTPOWUCTBO, Mapoib, SIM kapTa MOTyT ObITh HCIIOJIb30BaHbI
IIOCTOPOHHUMH JINLIAMHU.

5.3.3. B ciayyae HECAHKIMOHHPOBAaHHBIX omepauuii nmo Cuery ¢ ucnoib3oBaHHMEM TokeHa
OKa3blBaThb COACUCTBHE baHKy B IMPOBOAMMOM pacCiIEJOBAaHUM M IIPEIOCTaBUThL B baHk
CIIENYIOIINE JOKYMEHTBHI:

1) 3asBneHue mo ycraHoBieHHOW bankom ¢opme nrbo, mo ycmorpenuto banka, B cBoOOTHON
(dopme ¢ ykazaHMEM J1aThl U BpeMeHH, korna KimeHTy cTrano u3BeCTHO O HECAaHKIIMOHUPOBAHHOM
onepanuu o Cyery ¢ ucnosib3oBaHueM TokeHa U ¢ MoApOOHBIM ONMCAaHUEM JAHHOW ONepaluy;
2) nmnoaTBepXKAEeHUME HenmpuyacTHOCTH KiMeHTa K COBEpIIEHHI0 HECAaHKIMOHMPOBAaHHOMN
onepauuu (Mpy HaJIU4YUM), HANpUMep: MaTepHhalbl pacclelOBaHUN IPABOOXPAHUTEIbHBIX
OpraHoB, eciii 1Mo (hakTy COBEpIICHHS HECAHKIIMOHHMPOBAHHOW OIEpaluu ObUIO BO30YKICHO
YTOJIOBHOE JI€JI0 KOMIIETEHTHBIMY OpraHaMu U Ip.;
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3) uHbIE TOKYMEHTbI U MH(POPMALUIO, KOTOPblE UMEIOT OTHOLIEHHE K CIIOPHOM CUTyalluu WU
KOTOpBIE MOTYT OBITH pa3yMHO 3aTpe0OBaHbl baHKOM B pamMKax pacCMOTpPEHUs 3asiBICHHHA O
HECAHKIIMOHUPOBAHHBIX ONEPALMSIX;

5.3.4. camMOCTOSTENbHO 3HAKOMUTBHCS C HMHpOpMAalMed O BHECEHHBIX W3MEHEHHUSAX M (WJINn)
nononHeHusx B Ycinosusa Ha Caiite banke;

5.3.5. KOHTPOJIUPOBATh HAJIW4YUE JOCTATOYHOW CyMMBI (TeKymiero ocrarka) Ha Cuere mis
pa3Mepa COBEpIIaeMOll ONepaly, OCyIIECTBIATh ONEPALNN C UCIOIb30BaHUEM TOKEHa TOJIBKO
B MpeleNnax 3TOro OCTaTKa, 3a MCKIIOUYEHUEM CIIydaeB MpenocTaBiieHHs baHkoM KpeTuTHOro
JUMHTA, YTO PETYIUPYETCsl OTIENbHBIM J10roBopoM ¢uHaHcupoBaHus. [Ipu mpenocrtaBneHun
yKazaHui baHKy KOHTpOJIMpPOBaTh HaJU4ME€ JOCTATOYHON CyMMbI Ha CueTe A COBEpLICHMS
onepalui ¢ y4eToM KOMHUCCHUM 3a JAAHHYIO OIEpalyio, MOAJeKallel omiare B COOTBETCTBUU C
Tapudamu (npu HAITUYUN);

5.3.6. B TeueHue 3 (Tpex) omepanMoHHBIX JIHEHl cooOmars B baHk 00 M3MEHeHHH HOMepa
MobunsHOro Tenedona Knuenra, npekpameHun o0CIy KUBaHUS HOMEpa MOOMIIBHOTO TenedoHa
Knuenra oneparopoM coToBoil cBsi3u. baHk, monydnB yka3zaHHYIO WH(GOPMALUIO, UMEET MPaBO
IPUOCTAHOBUTh  IIPOBEACHUE oOllepaluil ¢ HCHoiab30BaHMEM TOKEHOB 1O MOMEHTa
HOATBEPKACHUS IIPUHAUIEKHOCTH HOMEpPAa MOOMIBHOTO TesnedoHa myteM oOpauienust Kiuenra
B OoT/€elIeHne baHka;

5.3.7. ucnionHATh TpeOoBaHUS K O€30MIaCHOCTH, U3JIOKEHHbIE B pasene 4 YCIoBUM.

5.4. KnueHT umeer npaso:

5.4.1. oOpamarbcest B bank a1 mosmydeHusi KOHCY/IbTanui 1mo onrdposke [lnaTexxHoi KapTOUKH,
HCITONTL30BaHNI0 TOKeHa;

5.4.2. 6nokupoBath TokeH, oOpaTuBIIUCh B bank nuuHO min yepe3 KoHTakT-1ieHTp;

5.4.3. obpamarscs B baHk ¢ 3asBIeHUsAMH, B TOM YUCIIE ITPH BOSHUKHOBEHUU CIIOPOB, CBSI3aHHBIX
C OIepalusiMH, COBEPUICHHBIMU C UCIOJIb30BaHUEM TOKeHa, a Takke Mojyyarb HH(POPMAIHIO O
pe3ynbTarax pacCMOTPEHHUs 3asiBICHHMH, B TOM 4HCI€ B IUCBMEHHOM QopMe, B CpPOKH,
IpeIyCMOTpPEHHBIE 3aKoHOAaTenbcTBOM PecryOnuku Kazaxcran.

6. OTBETCTBEHHOCTbH CTOPOH
6.1. KinueHT HeceT OTBETCTBEHHOCTb 3a:
1) coxpanenne KOHPUACHIIMATBLHOCTH TIAPOJIS U IPYTUX CPEICTB BepuHUKaINu;
2) UCIOJIB30BaHUE MOOMIBHOTO YCTPOMCTBA, JOTMHA, MApOJs M APYTHX CPEACTB BepH(PHUKALUU
1uist Bxoza B [1narexxHbiii MOOUIBHBIN CEPBUC TPETHUMHU JTUIIAMU;
3) omepauuu, COBEpIIEHHbIE C HCIHOJIb30BaHHEM TOKeHa, MpU YCIOBHM, 4TO TOKEH He ObuI
3a0JIOKUPOBAH B COOTBETCTBUU C MOJIOKEHUSMHU YCIOBHIA;
4) mapymieHue TpeOoBaHUIN K 0€30MaCHOCTH, YKa3aHHBIX B pazjaesie 4 YCIOBHiA, B TOM YHCIIC B
ciydasix, korga KimeHT ucnonb3yer MOOWIBHOE YCTPOMCTBO, KOTOpPOE OBLIO MOIABEPrHYTO
orepaiysaM TOBBIIICHUS MPUBUIIETUI/B3IOMA ONEPAIMOHHON cucTeMbl ycTporicTa (jail break,
rooting u Ipyrue).
6.2. baHk HeceT OTBETCTBEHHOCTh 3a HapYIICHHsI, CBSI3aHHBIC C OAHKOBCKOM JeSTENbHOCTHIO, B
COOTBETCTBHUHU C 3aKOHOAaTeNbcTBOM Pecnyonuku Kazaxcran u JloroBopom.
B n11060M ciyuyae oTBETCTBEHHOCTh baHka npu HapyleHUH ycioBuid JloroBopa orpaHMuMBaeTCs
pazmMepom peanbHOTO yiepoa, MPUYUHEHHOTO Knuenty HEMPaBOMEPHBIMHU
nerctBusimu/0e3neiicteuem banka. C  menp0 BO3MEIIEHUS peaybHOTO yiepba Kiuenty
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HE00X0IUMO 00paTuThCs B baHK ¢ MMCBMEHHBIM 3asBJICHUEM, IPHIIOKEHUEM TOATBEPKAAIOLINX
JOKYMEHTOB U YyKa3aHHEM CyMMbl peaibHOro yiepoa. Ilocie mnomyueHus yka3aHHBIX
JNOKyMeHTOB baHkoM npuHuMaeTcs pemeHne no 3assieHnto Kimenra.

6.3. baHK He HECET OTBETCTBEHHOCTH:

1) 3a paboty Ilnare:kHOro MOOWJIBHOTO CepBHCA, €ro (D)YHKIMOHMPOBAHUE M B3aMMOCBS3b C
JIPYTUMH TPUIOKEHUSIMH, YCTAaHOBJICHHBIMH Ha MOOMJIBHOM YCTPOMCTBE, WJIHM OTCYTCTBHE
BO3MOXKHOCTH 11t KimenTa mcmonb3oBath [lmarexHbIii MOOWIBHBIN CEpPBHC UIsi COBEPIICHUS
TEX WJIM UHBIX Ollepaluii, BKJI0Yas COBEpILEHHE Iu1aTexeil ¢ momolpio TokeHa;

2) 3a OTCYTCTBUE BO3MO)KHOCTHU COBEPIIECHUS ONepaluii C UCIoJIb30BaHuEM ToKeHa;

3) 3a mo0yro OJOKMPOBKY, NPHUOCTAHOBIICEHHE, AaHHYJIMPOBAaHHE WM MpeKpalieHue
ucrosib3oBanus [Inaresxxnoi kapTouku u (wim) TokeHa;

4) 3a xakue-1100 YOBITKH WM yIepO, moHeceHHble KimeHToM B CBSI3M C yTepei, Kpaked Wiu
nopueit MoOMIIBHOTO YCTpOICcTBa;

5) 3a Oe3omacHOCTh WH(OpPMAIMU, TPEIOCTAaBICHHONW WM XpaHnumou IIpoBaiinepamu, wuiu
JIPYTUMH TPETHUMHU JIMIIaM, B CBS3U C MCHOJIb30BaHUEM [lnmarexHOro MoOMIBHOTO cepBuca (3a
UCKIIIOYEHHEM cily4aeB, korja bank asnsercs [Iposaiinepom);

6) 3a Hapymenue lIpoBaiinepamu mpaBui 0€30MaCHOCTH, BIMSIONIMX Ha JIFOOYyI0 COOpaHHYIO,
COXPaHEHHYIO MJIH OTIIPAaBIECHHYIO HHPOPMAIHIO.

6.4. KimeHT cormaceH ¢ TeM, YTO OTBETCTBEHHOCTb 3a (yHKUHOHHpoBaHHe IlmaTesxHoro
MOOHMIIbHOTO cepBuca HeceT [Ipoaiinep.

7. IPOYUE YCJIOBUSA
7.1. YcnoBusi AEUCTBYIOT [0 JaThl aHHYIMpOBaHUsA [lnaTeXHOW KAapTOYKU WM 1O J1aThl
npekpamieHus aenctsust Jloropopa, wim 10 Aarbl ynaieHus TokeHa (B 3aBHCHMOCTH OT TOTO
KaKoe COOBITHE HACTYIHT PaHbIIIe).
7.2. [lpunumas ycinoBus [Jorosopa, KilneHT TOHUMAET U COMIACEH C TEM, UYTO:
1) paborocmocobHocTh [lnmare:kHOTO MOOWJIBHOTO cepBHcCa (B TOM YHCIE MPH COBEPIICHUU
omeparmii ¢ momonibio Tokena) 3aBucut ot [IpoBaiifepa;
2) IOCTyI, WCIIOJIb30BAaHUE W BO3MOXKHOCTH COBEPIICHHS OINEpaluid MoCcpeacTBoM TokeHa
3aBUCHT HUCKJIIOUUTEIBHO OT paboTocrocoOHOcTH camoro I[lmarexHoro MOOMIBLHOTO CepBHCA,
YCTAHOBJICHHOTO Ha MOOWJIBHOM YCTpPOMCTBE, OT COCTOSIHHS CE€Te M OeCIpOBOIHON CBS3H,
UCTIONB3yeMbIMU  [1areXHIM  MOOWJIBHBIM ~ CEPBHUCOM, YCTAaHOBIIEHHOTO Ha MOOWJIBHOM
YCTPOICTBE, W/UIN MOOUIBHBIM YCTPOHUCTBOM;
3) baHk He KOHTpPOJIMpPYeT U HE BIUSET Ha OOCIy)XMBaHHE OECIpPOBOIHBIX CETEH CBSI3U, HA
CUCTEMY OTKIIIOUCHHSI/TIPEPBIBaHUSI OECTIPOBOJHOTO COCTUHEHHUS;
4) bank He rapaHTUpyeT KOH(UICHIMAIBHOCTh M 0€30MacCHOCTh Nepeaydl JaHHBIX B CBS3H C
JJICKTPOHHOW Tiepelavyeil MaHHBIX Yepe3 CTOPOHHUE TMOJKIIOUEHHUs, HE MOMaJaronIue Mo
KOoHTponb banka. ObecrneyeHne KOHGUACHIMATBLHOCTH M O€30MacCHOCTU TMEpeaayd JaHHBIX
OCYILIECTBIIIETCSI B COOTBETCTBUU C TpeOOBaHMSIMU BHYTPEHHETO JOKyMeHTa baHka,
03HAaKOMHTBCS C KOTOPBIMU MOKHO Ha MlHTEpHET-pecypce;
5) bank He HeceT OTBETCTBEHHOCTH 3a TMOIIEPIKKY OIEPAllMOHHON CHCTEMBl MOOHIBHOTO
YCTPOMCTBA.
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